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AR EEEHTIHNRA S OCENS

EEZ XRE & &
(hEANRRERABE, JLat 100872)

W OE OSWeR iRt BARASHANEFTES, AT RRASMGBREATAT, HhEH%.
SHAREAERE LS, ARXBEFSEREFTASFTEAMERE, RARPF LT LT )P R
AAT A (solitude) 35 49 % —Fr MR S5 RA R A EAL X L3 a4k A, FHARYE 130 3 budfe 538 S AU T 5 A AR IR AL
(B R FH ML (E A BRI FA LA, BAITAHGFLBAEF,AHNRBZ B EAA T @ A3
BAZERAMMA S HAAHRAL ENERLE, SFFE X EEAIEMRATRR R R AR AR AR5 5 5
RERRMHRF, BAMERBBAEN EmEEHLALER, AARBEFAGRRI, aXRAFH
REAAEZZHE RN, PAFTRABEEGERITH, EHRBANAZIHARKE FREAFRAE
A, BT AR AL R TS SRS R A b, MR T A A AT A RS B AR 09 2 AR
R, FAEHMRTHRRFR T T EEERE .

KA kA, FARE, KRS, H R, SEALH

SEE  B849;F713.55

1 51§ BWIRIR T 26 [E 24 555 F.T. McCarthy 7E 2001
5 g« P2, H5 R0 R M AR IR
IR R Rk Ry f; IR A
, o e . Bt Sl AR SO A AR T P E
T, TS EAMET LR, BkiEn . N o N
. . . " 10 4£Z )5, ARG AZ RO —4H 17—
EAE RV — ATl B, 7 A A 1 8 e S
e X N, B TR RR SR, BR T e i
EPE K, 2017 4F, FMTEMOEEA T (hEs e o PR
USRI ST PR o MV g, SR SR B
HEAE WS, b A — Ll s HEAERE e 566 o e et . s
o e e . O eSO AR ARBUR N R, B A7
PR B R B S VR X G . oS L AR PR Bl 4% e v b g < et
. . . o _ . WG, A N HEAS FEA 1] T 38 5 T 2 ok HEE K
RIBAGAN D EB A, 3 e b i § . g g v
- s " _ Mgk, WETIRE, MOREZ R 4 GE il 4b
REG . HZEGHRI AT R, B 2021 4F, Nt L e,
P 15 % UL RIS A TR E] 2.4 (247, K . T

B, MR RERT, —&R5« H =
R 30%M AR AL TR R, I HIZ ; Diﬁ?ﬁfﬁ oL E‘J,?,FA 2%‘]/ i%(ﬁ i?
T, o =G BERR A, AR A L TSRS
BARATERRS: B F . UL RT I, b B gl KL e , e e e e o N
o - - . ) WA DL K R+ | B R ARl A 1 & R A1k
BEBNGERENE. SHARERREHEAL MALAT A SRS T B B, AT AT O TR
SPUIE BRI, LS| T A A L w;% P
T X — A RR AT PR, it 1L " S ) PN oo ¥ N
) ;if;ﬁﬁﬁfﬁp R SR BRI AL TP ke B e
G TR TS g R, A AT A A
SO RV 28 07 S (PRI, JEIE, 2012; 3
ks H W1 2023-07-28 FH %%, 2011; Bakhtiyorovna, 2019; Long & Auverill,
* j[ﬁf??ﬁﬁ%ﬂ%%%ﬁ}hlﬁﬂ(ﬁt?ﬁf E 22GLA010)O 2003’ Suedfeld, 1982)O U\Zﬁ%%ﬁ?j’ﬂ?}rﬁﬁtﬂﬁ,
WAEIEE: XIXZE, E-mail: liufj@rmbs.ruc.edu.cn BT SR £ TP (Loneliness; Farmaki &

OB KGR A RO, , b At
https://data.stats.gov.cn/easyquery.htm?cn=C01 Stergiou, 2019; Wang et al., 2021). “fh2#)+
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(Social Exclusion; Lu & Sinha, 2017; Woolley et al.,
2020) . “?f%%j(Social Isolation; Hajek et al.,
2020; Kotwal et al., 2021)Z5HE & XFH 2% &0 BRAN
AT AR SZ M, T B R <Al A (solitude) " B 23 Y
Wi B 2, H¥ e A T IR E 4 5,
T S B AW (TR AR, (I ET T8, 2021), Al 2
REH)ZEARBIVE(Vijayakumar, 2019), “HB 2571
SCT, AT A FHAE AR IR ZS T B PSR S
FIVH el 4 5 EAT BRI, TR FIE” 7SS H.L
e BRI 2 5B 1 9 SR R e A 0 U
VERBT AR A A R 2 SR R B . BT,
BT AFZIL, EARREIALATH T, HeH
145 . D EURS AR ERERY2E 5 T A T 2
SN AT R A R 7 E R A 2
TSR X X BB R R G A SRR
ARSCE e BA IR 1 T AL ET K (solitude) Y
FE SCFIN TR, TERCEEA 42 Al b 2 47 R 1 8
S, IR B R T B SCER VA N T AE AR Eh AL A SR
RSN AL RS AL T Sl AL AT S By 28 AL, I X gl
b M AL 2 HE R AT 2 IR AR AT RS b,
ZEHICH 5IER o HW, AR FAME I 3R
PIANS DT AT H 48 T AT AR B AR, B4
TR NBR AR A 2 P15 55 PR R XA A ik 47
RIS . ARG, NP ER S L FN SR S ALy T
P T AR AL B 3 B S ALK R 2R AT O Y
SO o R, AR A Ak T AR Ak 7 R A Sy
BLAly, ML T S AL AT S B HIALHIAE R
WJE, S5a WAV, WS ALTT R i fE FHL
il H A, X I S ST X 9 A AT
MIRITSE 7 Wl AT s S R B, A R F oY & At
“HA B 22U AL AT R AH BT B SR BT AL

2 MAMTAMEX 5ZE

21 WMAITAHMENSHIE

N T) 2 2 % < ab > g B A R R LS8 — WL
Mo Goffman 7£ 1959 4 45 H T 4l &b (solitude)
PR, BRI T AR SZ Bk 2 SCE R 29
B T 2 B R B — P AT R (Goffman, 1971), 23
A SOl Ak (solitude) i B R . MARAH — AL
A E5MNHFTZ A ZWMARZS ;. Larson (1990)i#
—AR BT YRS MRS AR A A
TEASAE A I SIS A R A Ak, B TR 5 il Ak
TP E Rz f, Bk bigpif A, 7 Z N

ERsreEs, BVEAE B 51 H Y 3C . Koch
(19944 7 Aub e 132 2 > MR A8 455 22 25 1) HL 5 4t A TG
HIEB SRR, Mh A ab 2 F Bl B
178, BT A PE LA . Burger (19958 K
T AAL X — S R IAME, Ay, ik
WA EY, HA—E R A A — Ak
A, BAAFEPA MG SIRATFRZ AL
Long Fl Averill (2003 yRi ik 5 Sk —Fimi /bt &R
SEFNHG RS P BARTE B B B RARES, SRIAXA
RIS S H B ERE . BRI AQ011)INH
FRALSE—FP PIE ARG RRHE, S MATE R P WA 5
AT AE A7 BAME EBES AIR A

PR X L 0, A SCHg AR AT Sy S Sy —
MRS M NN H SRS . AT Ry aT
PR —A A AfEE, wol LU th AfE, R
FE— YIRS, HARAERSE, BAZR
ML . AR 5 A B2 (] 43 1,
WE AR AR, X T NME R AR
MY I 2 AR A RS, R e E o —
PNE R TR (YN L (ERSE (Wbt k'L R OR8]
SR AR R TE SRAT A B AR T 2R AT, JLEL Y
AL AT N EE AR, — DAz
W, —A AN, D AFHREE,
22 MR ITAMSNIEEE

Mk 2 —Fp g AR, EAN AT RN
AL AR NS DL BEAAAE R R 22 .
EfES Colette ££ AL 5 : A7 B, AhAb 2Bk
NWISET, A IR R 0 A, A B U2 AR
FHL RS R 25, FRWIMALAT A7 A8 B AR 56
FITE AR AR I P FIARZAS . Larson il Lee (1996)¥f 10
AT R4 R B I AL (constructed  solitude) Al
F J& 0 4k (involuntary solitude) i FfAR A%, s
AL BAR F BT, BARENA
FE, FRRETE 2 BRARS, EEEARRE AR
PR A RMBEE & AE A AR EEA AR
B JE A B A T 3 i Bl — Al A, 2 — P i A iR
5. WE AR P E TS, Nicol (2005)#74b 43 1
A3k A FEE A R P E A, R A Rk
FE A AR AR T AR AE [l 3k A TR PR (A AR AR
TN A S Ve £ I B i 7 e b TN E [ 47 Sk - LD g BN
BB MZE R, H AR 52 52 2 Ak (bR 25 R
Moo HBERTIL, Ak B T A AR 2 B AT DL AR
Ry, AT RER A,
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221 MEEHHTHRE ML

Kt 5 B R RN AN A 16 5 I 5 AR,
K 22 1 N FF 2 SR AN I B R A T R 5,
30 H SR — b 32 gl BB 0 LA B N B B SR R
FRAE B 0t 57 AR TR A (Long & Averill, 2003), KZ
IR — NJE> = AT FI“— NIR”, RIEHA
FIHE, 70 B3 O 22 B2 A 3% 25 (8] 9 [R] e 9 20 4 2
00 R BG N e B A CORS Al BB R TR S A
(Long & Averill, 2003), & H B & 5438 F
B | VAR R Tl 1 A L NP NP 32 v+ L
(Bakhtiyorovna, 2019; Dahlberg, 2007), Z&—FH
25 BRI 45 IR 45 (Larson & Lee, 1996), i #fifi
PLEE A AE SCAIF AR I, AL RE S A 4Rt B 31T
. ARFEE G H P2, AR SR
oAb B )RR RE AF b R I B SR TR B N
(Suedfeld, 1982), #i4bmtfy [ &4 4 B AN A T
G HUHEAT A FRIE T (BB, FAKE, 2007),
222 SMEBEHMLT B E AR IR AL

AL MR E R W S R AR —Fh 3
AT R (Stillman et al., 2009), 2T, HT432 [ 4
(Social Avoidance) . £t £ 9K57.(Social Isolation), #1
2>HEJ% (Social Exclusion; Woolley et al., 2020)%5 [A
R AR S TORICIEAR 2R, siF R
F 1 BT B T AR A 3 N 4% 1 B N T R 22
oK T8 {H (Hajek et al., 2020; Wenger et al.,
1996), i Hbi 1t 21k R Bk ol Bl 55 £ (Cacioppo
et al., 2009), AbTFHehAabIRZS, MAI™ A4 — 5
FTE R O BARES o BN, 255 Bk £ (Danneel
et al., 2020; Leary, 1990). 4 B[% AL (Schumaker

ctal., 1993), 1M A MARH [ ] (Weeks et al.,
1980), 1AL AN FIE i &, fEHBRMAEE T,
Bl b b AP 1) T 38 e O 4%k R R S, Mt
25, T ™ 2 Y 4 U ] (BKER) A,
2020).
23 a5/ SHER/AASTINXANSEKER

sk . PO AN S HE R AL SIS = AN TR
Fb gy B AR AL . B, BSE  EAA
Kol T A Y B B T sl A, A AN
PREARLS, B2 N0 A S H gEE M [ — A
(Larson, 1990), #r MAEFEER WIS XREN
) — B EEACTR 3K, R A R R s
FARAMUR(Stillman et al., 2009), HWk, #4487/
FEESHE R AR B T AAAE O B RAS A 3S RS
AL P A B, AR PR G R FIHE 2 28 A
FAAFIG SR ERA, Bt B HAE T A
114> (Hajek et al., 2020; Wenger et al., 1996), R
HWVER A2 . AT UL, A s HE R A S sy B 432
I3 S AR AL (R BB AL ) A SR AR B AL, i IR
MRS A A AE b AR A /AL S HE SR AL & AT B AT
BES = AR M SEFIE A G 4. B 1 R =& ¢
RIETEHLR,

PR b, A TE R G RN S R
T BR 5 T AR AR 0T DX, 8 1 22 ) RIS A4 i 7 43
M, MALEAE LTSRN

HF—, SN S AL (solitude) & ME K
LR R B ik 0 —Fp AT R A, & — B b AR
Do IR AR T A M O b R B 1% 1 A R
Z, IRET —MHEWRIESE, LA R0] fE 4 F 0

BT IR

RSN R~
o e -

EEHRE
=D Wb

P MEEORRCMAL IR R AL S IRAL)
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ARARTS, WA AT REAETEM ATEY o PRI, AN
R T AR AE 2 WA Al BTS2 Ak AR A B 7™ A 1 =0
L (BRIE, RN, 2012), AT IR AR FE 0L
TR B A B BT AR A 28 ) 45 1) 50 R B e K 22 AR
FHAE(H (Hajek et al., 2020; Wenger et al., 1996),
Bl = 2Bk R Bk /D B A Y 832 (Cacioppo et al.,
2009) AL HEFR /AL 2 IR S T AN A SR,
TR 2 06 R LA i A 22 A7 BH B A
2, BEZSH5IEFHSE S —F RN (Hajek &
Konig, 2017),

W, SOV 2E 5 o TSRS, MALAT
AR A R 2E B (Larson & Lee, 1996): —Ff
S R S HLIE B 0 B il Ak (A TR AT Ab), FREL K
AR A ERER B AN | B A A AR,
HA RIS ) —FhJe 5 T 400 8 skt 22
REL BT 5 4 22 1 3k 114 1 &0 3 AL 52 B0 T B 4k (AR
FERAL), 2 B0 AR AR NG 20T A RS £
HARM H — NS A R AS, A o701 15 24
PRIG, An PR R S ak . I 7 A 8 AR R 32 4
FE ok H2 [ (Leary, 1990) . 248 B[R AL (Schumaker
etal.,, 1993), &M H Y . MARF B P (Weeks et al.,
1980), 23X B A e AN RS2, HL % A
Wi AT A (Murthy, 2017)0 #E2HEF /AT SIS 5
glkma= . Sk, Wy Ex27 A kd oM
(Baumeister & Tice, 1990; Leary, 1990),

=L ERERZESS, B (B A
FEORIE TR0 F R, AR A B8
I B AR s LA AT REJZ A 1 B IR A

FEEHANEEMR EXomik, Wk dE AR
ALY AT R AR R B A, A0 NMARAERE A SRR
BHE MWK, FEOAEE A, helagRih Tis
HEFF At 2 PR AT L B b A ) Zg a4 4, Toik
SEMIE T 38 A S HER /AL SN2 T4 A fE
TR R EAT N 8 S — 2 NBE R S8
Fk B M A el HER AT (Baumeister & Tice,
1990). #t2sHEF AT BES | R AR, (HAS R 8R 255
AR AT R 1175 & TR R R A 46 A M A
. KA KR R F & (Davis et al., 2019)

#2238 A: A 2 (van den Berg et al., 2012)%, £ 1 M\
MR . A 28 8500 A0 PR B0 A6 O T R Tl
Ab PR DL S A S IR A S HE R =R X

3 MAITAHFERER

31 HEEE

Ak Bt T A B 2 5 A BT AN R R,
AR R Ak R 7 4 Bl o A 1 1 R 2R AR i . A
FEF AR H B SRR T T Y T AR S
PR MR R R, 1 S AR A 1 3 B AT
WIJTI . — 5, XF H B N, IR A
TR, A R B ARG R R RES, AT
HEAET W, Atz AR, AZFE
S5 AR, WEMRMA,; BIEAETETE,
5 W BRBR o o B R A UEE, AR E RS
B O ML FIRZ . 55— |, X — A% T
BARISN ) AT, AT AS 2 B 20 T A 2,
SR A XA AL 5 2, DRI, A A ) 32 00 8 i o

F1 B, I, “HSHF/AT RN

W o res R LH N
e AR TSR CRATREM A, AR
G AR I
Ty o A BRI BB AR 2L
AT Sy - SRR PRI R, W — AR
(Solitude) NN o i
o Whme ey R AR AR

AR A EAL) 13RS

IR O O 4
(Loneliness)

fARAsT v

(Social Isolation) T 10 B 2 o A
et BN HE AR

(Social Exclusion)

MATENBRE R A& 2L
LAk TRSL b B RS

P A TR Y A RS, AR
o — AR,
AR WL e 2 A 2
W 3R Bk P B Z

“— A NI AN AE i 1 i R )
R ZE, 1655 AR IR
T, B A SR

I CEIERIEI PN WEREIN
SRR, RAER AR AT

TH B 26

TH A% 2
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) ALK (WO O S | o Bk 2 ) ) A sl
TE A ¥, S22 A O AH AL B AR R A 1] o
TEXFORE T, MEIFAAETER T AR R 33
0 v S P S = B Rl WK (2 2 e 8 N A
AR AR IR
32 SEEE
321 AKREZ

B3R IG R AMER R R 45 5 1 A A2 B
TR SEIE 413, — S LA 1 28 2MRE 1)
AR, BTG E — s T FE s,
A B R At x4 ik, TE AT SRS, ML AR
AR S B AL . BFST B, 1 E DA
Byl Ak 1A A PR A A A PR IR L R
IRBEAERRE . 2k & A B (Davis et al., 2019) .
FFRAREEMR, 52, 202)FFEFEE R (van
den Berg et al., 2012)% A8, BT H & LGP
ABREZEANEFR RSN, BRI A FRIE R R
ZA . BT A IR A A TR SR AR AS B 2
T = H AU JE R, B AR AR PR C Rt s
SEOHM AV ERIA IR (Ozcelik & Barsade, 2018),
AN, B BB A B, B A I R B R
RAEFR BT BRI M 4, TBR & A2
AR B A [k, S | IR (R
2018; Kraut et al., 1998), i JlAME L 2x3E— 2 n
e T 245 U REFE B B FE 45, 2021) B 5 WA WL A1
FEEWL IS, 20T 2250 i 2 e S 2400 20 1
ABERRE M F5 B(Zhan & Montgomery, 2003), &
W52 N2 ANBBAE ETHEIRE R A%, 2014),
BB e IR, IR ISR FIRE I TR, fh 23S
i/, BRI AE BRI, AR AR
ALK W.(Dobarrio-Sanz et al., 2021; Li et al., 2021).
322 REEZE

Wil 5 22 5 e JR FM A i WA T 7, T B i 1)
KU, WA SR R AR TR, St
[, T Ok B2 AR R A — . &bl
K&, VWK N DS T, MEANDEEA
Wy b T, 0 22 T A AR 3 Y ORUER R T A A
Wk R =, ShAb R AT A — i, ACBE
KRR FEIEREAE S (PAEEE 45, 2010)i%
B —LE R Sy LE g gh ik B —Jrim, w2 4T T
T A 8 B0 1 0 [R) I ) T oS B AR R s
HAENBG: . Ak, COVID-19 [ B 5k
55D, v AR . A BRAtag i R

AN, 0T AR G, PR
KT 25 P4 (Pai & Vella, 2021).

Jihbh, — eSO & B, Ok HOR TR SOk
BT B A AR T Ak i e 1 A A AR B 25
5o b Tk S 20 T b AV A e RIS AR B e
A AL BT DLaEAT A R Bl A B, sk
[ (Andre, 1991); MEF ST A4 2% | SCILEF
BECONAE G E G, NATTRE T A A 1) A A4 1)
5 BT (Andre, 1991), 3R F 859 84t 2 205
o AR ES 5 7 A R ZL A IR (Li & Wang,
2020), NEHH | FIRES,

5L, T RESIPLRISNE ML, Al Ak
A7 0 BT A TR R AT LA P A IR 3R AR A/ BT 36 A
TR, Hoh, NI R F B RN A S
PERS RS R IR e, AR R A ARz
F) il A S AR B ) § 8O A AR S, =
BALFE N RNBRIE RAE . AR T AR 15 2R 5
it A 52 T 2R G Bl A DA Rt s SR RS 5
M 4558

4 MAMVEBRITARE

4.1 HMEBFHL T IR AL T B 1T

MR [ B AL R, B B R E Y
BEMERAR, MITSEMFEBLACHN
fETT R, BEPEATE B 5 BT 5 3 I 28 L,
XEHHRITAATFERLSZ LB, RFHEE—14
NSEREIRT, R B S R 2% o SRR, F R R A
HIRHN . A IR TR A 3R S R A R 2
TR EZHE L XWATA 2017 45 EE I A
R A5 I 28 5% )T B B ARV 2R 4 3 - <
—#BA N, MR E R . 2R RS A
B S 5 SRR, AT R — A A e X A
35, Bl RS A SUE B LSRR .
411 RHEMLSEEHFED

Long %5 A (2003)M 7 S BE sl . B4
PE(EH) . BIEE . PR SRE R )
B AR KA AR A TS AT
AR5 TH B9 7% 5 B i (Hammite, 1982), 8703k A b
AR EIRAR, S4B o\ S A B &%
LS (Long & Averill, 2003), [ Hi 242 7413
PR YRR B HE B  Se T A, REAE T INRN 45
b F AR AR H 58 BUAS Wi 1 A P (Long &
Averill, 2003), K48 F- 6138 7 A1k A v A
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R 4B T A AL IR 8, gk~ AR AR kS FF . 1E
SARAMET, AR ML AR RPN B A&
R EARA RERRA 1, Rt B A BV
(Vijayakumar, 2019),
412 MEMES5EREF

AMRTERR B AL B R SC I NE A 3RS A B
TR, REAN AHEM K (Long et al., 2003), B
hr bR AR A A R EHRE ), AL
% H IR PEIE 3 (Burger, 1995), K, AMATE
TR 2t b Bof 58 5 4% 25 APP SR LR BEliE . 7EZRIE
O TE 2k 2 m AE 2 RO SRy A 3R R R B T
(Atalay & Meloy, 2011), F-3K.0REHE, FikH
P, TEA ALK (Long & Averill, 2003),
413 ML SEREER

AL RBEMS UL ILER I EE . BIE RS, AM
B3, AR A0 RO, IR RES i [ B
S5AMERE R EEEER, R MHE K (Pedersen,
1999), # W H &AM, $_F A IRELGE. HAEA T
EWQO2BFSE KB, SEFE A, A
B8 A AT B LR A OBCE 2, BT
TEEAZ A F OSSR R R ERES H R
L, —BAF A — NGB I 2R R BT 3% 3 o 1
B, WRORE . RORIE S, I 3505 |
BB . THRHE A ST . LR EH A Y
BT R Z AN R AT IS RS . — SRR
Wit — R YRR G 7= 5, W R T B
A . B AR T A T R oK .
4.2 SMNEREhHL T E IR AR TE BT A

AMETERE S IR RS T BAT dE AR SRR 1Y
AT R (Berger, 2014), 7 &l it 558 ARk
RIS = R A B 8. Ik, FETE AR AN AL B,
T2 DU A RS | ORI BT B
Sehpl, M7 IR (retail therapy)ik15 i il
RS, DhULAE A sk TR . T 9%
43 T I B L AT A 52 T T 2 s B0 26
R, ET IR SR A S BBl sy, Bl
TR A D BURRRE 7 IR SRR AR
421 HWMASEZHMEER

A 50 R 9 e 52 BT B A A A B T BR (2R
% 2022; Yang et al., 2021), —2635 L EHEA2 T
Bl 0T FR 2 A 7 B X 2 A by, A T3 i X 2k
T % TR I, AN BE R IR U 2R RES S IR
4% N R 774 H g (Farmaki & Stergiou, 2019), {HAR

R s AR Ah a2 A B B & 4 X R (Forman &
Sriram, 1991). 8 %% ¥ A il i 45 A C WL ALY
(Atalay & Meloy, 201158244 1H 7= i (Loveland
et al,, 2010), DIl S5 — & HA (UK
TR BTH 2 0 AR AR AR 1 B SURER IR (Wang et al.,
2021), ALFE AT 7 (4 FERET 5 0L i J5 Ak >f o o]
X0 R ) s TC B TR A R () AN, e B X
M&M 550 H15325) BT PR Bk 2 e 58N
b SR OC R ST R BR, o PR A R B 5 4
NART= A B S AR = A A 8 IR S
W 45, 2016); S ARIER Mt SHR G, ZiE
25 )T 0% VR AR O R T SRR B Ak A A i
NAC SR, T 52 Z A T 2 O R AN RE R SR
B RANA A G0 R R CR PR, 0 B,
2021); HH T 32 2 3 a8 B SRR 4 il SR S Ek b,
Fh 23 HE T BB R] 52 S T 0 3 X R AL A
FIEE 1 LB Ak i R0 0 S 8 RS (PR T, A7 414,
2022),
422 EmMESHERER

FH T kb % A FD 22 42 & (Larson,  1990), HLEf
N HEI 23 3 oR A A A 1 B A R 1 IR AT 4T,
R 1% R P FCAE R E W) I (Epley et al., 2008),
TE AT ARAT R E W) ORI A, R O IR R
Nisenbaum (1984)% B 43R THF A B 7 A 45
NI AY B, RS AR IR OCHR, i,
T30 230 AR fE M BB AR i S R T30 A Ok
AN A B REF AR . I B Ak
B W 3 B o I R A% b AT AR R 2 W) A s pE
8. FERLHESIT, ATt H BL kA T Pl 4
&, HBRE AT RFIEERY S b, FK
B AR e o S Ak, TH 2R S IR AT B
HITH 28 (Liu et al., 2020), 83448 /b I iy
TR, WAL AT R
423 HEMASEMAER

BRER T IH 2R AN, LI A s A e T
PEOE T HE ST BRAE MLy, AT AR R A S R
U O AR I, FEAESS 4 AL SR £ E], A
HHAE R LA P 348 52 #R (Berezan et al., 2020),
— S B AR R AR R IR ouE 2 4k
A Sk f AR AR, BEAS AT b T ek 5] B S 1
TSIV o T PR S FE T — L R A Ny
HELATREITE S TR AR, 2019), DAL 248K
AL I okt s B, ) P P T A AR RN I 4 AT
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Ak @R, EER, 2021), Hik kR EAR A A
X, Nyl 2t VD J B R S R, ) s s A g%
B, B &R S 2 BlgE R — 1
15 W] B TR 1 A 22 V) 2 0 2 M AR g <A 4 52 3
/.

AL BALSE @SR — e, ATH
fiE (Artificial Intelligence, AI)AHE 481 ¥ 5L (Virtual
Reality, VR)FHARM ™ i1k, Al EA A K &
SN E A R M D3 Sk I B o VR 'R [ A
o, P 5 AR R AL SR A
HEE AERMWEEBOT G A8 AR T
THIE B AR ARG B, T2 7 BE AR N P R B A
EER, #0, 2021), @0 EPEAGE SN E
HAEAL, oA A IRk, P R AR AR,
IR A A A ER s AT %
22 AT R IR B T T8, DT G2 A AT (Fh
U, 2022)

424 HRMLESEHRERP

S 58 A ) 4 T 22 10 5 B AR T i A i Ak R
A FX ABRZEAEAEAE A RARP LGN, LATE 0T A
177 28 |8 A BREEFE (Decety et al., 2009), [,
— S ISR I 9 2 3 LEFA 3G G I 45
ST ELA72 5h, W/ NART S (Wang et al., 2012)
VLK 22 £ I8 pan A B8 I 4R % 7= 5 (Chen et al.,
2021), MAEATFGE, R FAANTFNE DA
R, A A S5 2B A2 kR, R
PEEEAR, M T K AR B (Wang et al., 2012), 7E/=
A B BR B B, e I A A TR AL A AR
B4 A IERFIAS, X438 09 08 JE 0 3 &
65 At AT T3 AR A DL A 7 o 4 B 2 A PR SR
AR AL Y58 7 5 (5 S iE 4F, 2016),

T U LA, ARSI 2 S LT
TS T 7™ b 8 3 ) AR B 5 A Ak B 155 2 A 5
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Solitude and its effect and psychological mechanisms
in the marketing field

HOU Jiawen, LIU Fengjun, MENG Lu
(School of Business, Renmin University of China, Beijing 100872, China)

Abstract: With the rapid rise of the “Single Economy”, solitude has become a normal part of life for most
people. For both businesses and researchers, they need to understand what differences exist in consumers’
emotional and psychological experiences based on different motivations for solitude behavior, and what
changes these differences may have on consumer behavior. Solitude refers to a state in which individuals do
not interact socially with others, and it can be divided into two types: positive solitude (voluntary solitude)
and negative solitude (involuntary solitude) based on internal and external motivations. The inducing factors
of solitude are divided into internal and external factors: internal factors mainly refer to the individual’s
personality traits and subjective willingness, while external factors mainly include the individual’s poor
interpersonal relationships and the environment that leads to unsatisfied social needs. Individuals pay more
attention to satisfy their internal needs when positive solitude, so they take self-satisfaction and self-pleasure,
self-improvement and self-realization as their main consumption motivation, and prefer consumption
behaviors without social attributes; while when negative solitude, they take establishing social connections
and seeking emotional support as their main consumption motivation, and prefer products or service types with
social attributes. As a result, a theoretical framework of consumer solitary behavior and its psychological
mechanism is constructed, and future research directions in the marketing field are prospected.

Keywords: solitude, inducing factor, consumption motivation, consumption preference, psychological mechanism



