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Abstract: [ Purpose/Significance] The primary objective of this study is to comprehensively understand user require-
ments for a medical and health application tailored to address the challenges associated with aging. [ Method/Process ]
Through a systematic review of literature and expert investigations, 26 demand attributes were identified and categorized u-
sing the Kano model, mixed—class analysis, and Better—Worse coefficient analysis. The categorization revealed eight es-
sential attributes, seven expectations, four charm attributes, and seven attributes without significant distinction. [ Result/
Conclusion] Recommendations were formulated to enhance essential supply, improve expectation quality, expand attrac-
tive supply, and adjust content perceived as having no significant difference. The overarching goal is to effectively align
with user demands through a hierarchical approach, focusing on optimizing health applications for aging individuals and fa-
cilitating their seamless integration into modern society. The insights generated from this study provide valuable reference
points for the ongoing transformation of medical and health applications, ensuring a more inclusive and user—centric design
suitable for the aging demographic.
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Tab.2 Kano Questionnaire Sample Table (Part II , Question 1 of Interface Setting Category)
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Tab.3 Statistics of the Basic Information of the
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Tab.5 Kano Model Localization Control Table

&
BEAR(S) FR AL (4) TS (3) RBZLAZ(2) ANEIR(T)
HW(5) Q A A A 0
FRR ANk (4) R I I I M
nAEE TCATE (3) R I I I M
e Z(2) R I I I M
AREWR(T) R R R R Q
£ 6 Kano ZEROHE
Tab.6 The Kano Results Analysis Table
Kano Z&% 5] 7%
AR AR L RS 20 FEERR RN 30 KR EHELE 12, ERAREDRI UM 14, W) A
N 15, WIS 17 BEMRAY 22, 36k Jemk
OCEARH) 5. IR RBEMEE 6. LHFSIFIEE 9. MBI AL 18, LRMEIFEREE S
s 24, MRS T 25, A AMEHEHEK
M (TR ) 4. WEEEIANE 10 BERSIRGT 23, @RRAHE 260 BENTIRBN
L2 S 7. BRI S AALAIERY 1L BERMILE 13 EEAASE— 16, dEEAAE
T 19. fERARERL 20 WITLS AL 21, L FWAZG 5
FUEAESE | G EARRIES U . DT R R . KU SRERSS g e, HLh £ B SR A ER A SR D

R BRI HIE AT R 8 R SKR, ek
FORPIH VN RLITRAY, BARIZEF R
BOIFAZW RS RA P HE R LT, EE AR
LSRR il TR 6 4,

By imRRam o, 519068, MbiA
TRV GO g 3 R S W S g AW R B S YN

FEREDC P A B3 5 SR AR 8 il 2 S 4R
I FLI AR K BETR B0 12 BRI 6 3 T BE Y
A TR, AE RO IRRE | £
VEIRBIR It | (R B s e AR AL TR BT 4 4
ok, SRR HP AR BGR 51 7, 4R
B, PR S R R, (AP LR
AR, LEFHUTREZL, 38
A, QSRR AR Y | BRI
RIS — | AR OAE | AR AR
MWTEEE 2 L P2 T EHERE 8 Dok, XK
R AE B 2 5 AR 2R B R, (5
MKIIRF, Jo2a 5 BT KA 1)k 71 B R AR 1Y
ATRE BT RARS TR KA 1T o8 4 2
LRERE, EITATRIZUCH, 4 AT

TAHBNFERNEA, SR RETE T A X 58y
A BITIERRSS APP 2R, HAEZ A Kt
R HIZE T, X T BT s APP  H OB N
MEN AL, REME 2R B S 7K,
3.2 AP ERREESN

3R Kano FEHY 53 A AR J15 Ja 14 3 B0 A4 40K v
KK 7 oRIZ U, (ER 2 258 1 s M AR T s
DI LA 5 R 2 5 HEA T AR B R 43 Sk T O
W A& TR B S P R Z R R,
ARICRH Lee M 35 S TR A 280 7 1%t 45351
FTORBATE MRS A IX 7y IRk fe g x4
4t Kano BRI 7 645 Rt AT Uik, B1ERBIR
BRBHEN | %O B BRI TS(Total Strength)
AR5 CS ( Category Strength) P4~ AL F5 5 [X
SYIEAE, EREIURVETE A R h R a2, W
SWOE SONIRG 20, HZRBRBE CS A i 23 9k
HIR A, R SR BE TS T R Ay 40 I 122 30
BRI E, —E A AR .

TS=(M+0+A)/(M+O+A+I+R+Q) (1)

CS=[max(M,0,A,I,R,Q) —second max(M,O,



2024 4E 4 A AR - 4 Apr., 2024
55 44 B4 4 1) Journal of Modern Information Vol. 44 No. 4
I,R,0)1/(M+O+A+I+R+Q) (2) M TS=60% H. CS<6%R}, %@tk RIgR] A
Hrb, TSIEFREIFEFREZE APP @ 2kl IREIH, £5E0 Kano 7KL R KA TIREG
P FEIRT SR F P s R BE 4 AR BE, CS et SRR Mt s Rk 7 Fos
FHPOU T30 55 oK I 2 B R AR
x7 ETERZE APP EEUBUERNE Kano BESEER
Tab.7 Kano Overall Classification Results of Medical and Health APP Suitable for Aging Modification
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