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Abstract: Relation and its adherence between museum and its visitor is the key value for museum
communication. With the characteristics of bidirection, interaction, diversification, dialogue, dialectic, and
purpose, museum relational communication is build on the strategies of decreasing uncertainty, insider and
outsider, SECI knowledge generation, complex polyphony, privacy management so as to strengthen the
relation of both sides. Four approaches take the priorities: to dig the huge potentials of museum collection
for relational communication, to promote the digital confidence of museum professionals as communicators,
to enhance the capacity of building digitized ties and to set up a dialogue-oriented relational communication
platform. Aiming at increasing the relational communication capabilities, a proper new media supplemental

system is the first consideration, which could rebuild a sustainable communication route for museums.
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