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Abstract: [ Purpose/Significance] Explore the complex motivation of users to participate in the information govern-
ance of online healthy communities, aiming to improve the enthusiasm and initiative of users to participate in the information
governance of online healthy communities, and propose some measures to improve the information quality of online healthy
communities from the perspective of users. [ Method/Process| Firstly, the motivational factors affecting users’ participation
in information governance of online health communities were selected based on self —determination theory. Secondly, a
questionnaire was designed to collect data according to the selected variables. Finally, QCA combined with NCA method
was used to identify the complex causal relationships between users” motivation and users’ governance behaviors, and the pa-
per further how each motivational factor combined to influence the generation of users’ participatory governance behaviors.

[ Result/Conclusion] There are three configurations that trigger the occurrence of user participatory governance behaviors,
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namely, self participation, external stimulation, and community guidance, in which health information literacy, commu-

nity identity, reciprocal motivation, and community norms are the core conditions. There is a certain substitution between

community identity and reciprocal motivation. The configuration of both with health information literacy and community

norms can drive users to participate in information governance; In the combination of community identity and community

norms, self—efficacy and perceived motivation have little impact on ordinary users’ participation in information governance.

Key words: user; health information literacy; community norms; online health communities; information govern-

ance; motivational complexity; configuration analysis
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Fig.1 Research Framework
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Tab.3 Questionnaire Validity Testing
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CN 0.913 0.913 0.779 0. 635 0.169 0. 704 0. 633 0. 473 0. 882
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Tab. 4 Partial Data Calibration Results
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—

0.84 0.91 0.84 0.84 0.84 0.84 0.84
0.58 0.35 0.84 0.73 0.58 0.84 0.35
0.58 0.2 0.8 0.2 0.1 0.8 0.35
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0.73 0.27 0.35 0.45 0.35 0.73 0.45
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O o0 N N W R W

—
o

AN, TS RANE S i, Hip, 2Ui
d KT 0.1 1 R A XM (CR % d=0.167, CE
:d=0.198) , I HIZHTF 550 B 2000 & 2 b 2 1
(p=0.000), FrllttXHEE OHC P =S
AT R — A B,

x5 NCAHFEREFHSINER
Tab.5 Results of Necessary Condition Analysis(NCA) Method
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F 6 NCA FEMIKE (%) 5HsER
Tab. 6 Results of Bottleneck Level Analysis (in Percentage)
Using NCA Method

Z45ih @EE Ak HIX HHE BN KX
AT BEF O MEE AE Sl B e

0 NN NN NN NN NN NN
10 NN NN NN NN NN NN
20 NN NN NN NN NN NN
30 NN NN NN NN NN NN
40 NN NN NN NN NN 5.0
50 NN NN NN NN NN 12.5
60 0.6 NN NN NN NN 20.0
70 6.5 NN NN NN NN 27.5
80 12. 4 2.6 NN NN NN 35.1

90 18.4 5.7 NN 2.9 5.9 42.6
100 24.3 8.8 5.6 16.4 15.5 50.1

e R CR 7L, NN=ARp,

KT QCAFER—TELEMKRNER
Tab.7 Results of Single Variable Necessity Testing Using

QCA Method
ST At — &tk AL
( Consistency) (Coverage)
HIL 0. 809 0. 895
~HIL 0.511 0. 696
SE 0. 652 0.873
~SE 0. 653 0.734
Ccl 0. 829 0. 895
~CI 0. 481 0.677
RE 0. 805 0.905
~RE 0.527 0. 705
PmM 0. 684 0. 887
~PM 0. 629 0.726
CN 0.942 0. 802
~CN 0.314 0.679
TE: < ~7 FORTIRZE AR B

3.4 FKhasiti

P fsQCA FRAFrf, kAR AR 5 n] 75 3 28 Fp
FUEAA, BSEBRIFE T AR BT A 4G BB AEAE R N
LM, T BEXT AR A B FLE R AT R AL
ARSCHEGIBEBE R S, R —BE R E R E R
0.8, PRI —E(MEBIEKE N 0.7, 1F2FEILEHE
R 8 iR, EWMEMERE, HETRHE TS
IR AR A 3 R, A SCHS A TR

i A B A L R g R R R 4 KU AR
(H1, H2, H3a., H3b), K 9 Fi/R, 4 5RAKM
R —E0ER 0.928, KM T SEMER S, A
W] 0.785, Fn 4 AT LURRRZ) 19%
MIRBIED, BAKEE, 4 FEASH—SMEY KT
0.9, HME—EHEA R 0, XUl 4 FABKE
RAELERA X PS5 BRI &0, 5
Ah, H3a, H3b MRZAAEME, T B0
M, WL, RS 3 AL P2 50T
J RS,

1) HE 1. AES5R

H1 AT RL “fgt e B IR « #H X IkA] *
FEXHIVE”, AR T 73.9% MM, H 34
FAE O, X RWEA SR BRI
BL, RIS A XA ) 5 4 DX R S SRR L g 14 7 2 fe B
X PE G S EIREAT N,

HESSREERYEY . DS fRE e RS
RBE, EAE ORI A S SRR, AR
3 FEshS 5 BR AT, Bk
T ARAEE XIS, ARIS5TTHR
HiERMES . MARS 5 RA NEM1ZS
5RO A T AR R AR T,
15 IR P P 1E A A7 R R 1) R 45 0
e, MTAREFMTEmNS S5E BRI, JHH
XFPEE 1o Ak, WA IXIARIZE B, M OHC
HSE] T BSIEERGERW L, #5 THPA NS
H5&E, Ri#ETHPS5EEMN g, XN
A2y PR R M AR AR 2T OHC
Vg A sh B4, T AR kAT R AR PR
Jiik, LISAETEE RO FOm A B B A BTG 3
K, =HAHIEETHPREARESS, HAESYS
DL A NS S50 R, A5 IKsiH A
B, HES 5% OHC {5 a8k,

2) A2, AR

H2 (ETA R, < RS B K 3%« ~ AR
fiE « T HEBIHL = ~ BB « +H XL, AR
BT 3% MEH, oA B ETRE,
HEIHL, XL AR REE . X RHA &
fa el B ZEIRAIK A FRALRE, [ A7 e b 2 shbl
A XIS P &R B 2 S 510 BATN

ANERFEI (LB . DL (s B R 77
FNTEIR SN FT, DAt X A AR R, 7E e B
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AHEGEIRINH, AMTEMGEAT ISR, 5%
ZNEBSHIHLER S, 7 EAT NS, RS2 AN
15 B 52 T8 BN S PPl 58 AN Sl
P FEDL ks, R (S B R IR oL
UL PS50 NZEIRS) ), ik KR B 29
BT RAEEAT R, (BT HIRBEEWA
A&, TP S Z NS AL R N A R AT 3l
Bl, WF5RRW, BB RS o e AL DX A Y
HIRAS R, AR AR TP A A B AR XA B, A
XAk X AR R A FEfs BARES s,
HEIHLERR P IAHS SIS fE AR AT —
EWCES, XF IR R T A P A B T 1A TR
P, RV FIE S AR B A 25 A R iE S e, B
HAHLAPIIETRRN T H FRELRE B 20 Py R BK 5
IR, R P =S 50BN,

3) A3, FEX5| SR

A 3PS TR H3a( ~ ATRBLHE = HHIX
IAT] s~ SRR 1 DR ) A H3b ( H FRALHE =
FEDCINTR] # ~ B ELSAL « BN + +E X R
XA AL DI 55 T 46. 6% F 32. 6% 1Y ZE 11,
L[] 2 b AE T HR AT AE A XA TR 5 4 XS A 5%
1, AN 55, ik R A X Af

PR AR, FEAE KT e 5 Tt Re I
TS HERIRH, e re g g it KR,

XS R B E AL . A DGA R 5] 5
Z5EEIRME, HXAEX P S 517 ALy R
A, AR SIHLR A7 25 X A 2 a2
PR RE R, BARmEMT. Bk, 4
WRIEE U, IR, AR R 2 330
IR A 5, eI XTSRS, 27 OHC
RERBA T = AN R, wiRESR e P IS 55,
BRI PS50 Hak, w2 B
R | RN G 2Ry RO E 2R R B
OHC {5 RIAHIAE N B2 R ME At 2 )RR — A 4 )
I ELFTE 327K M F0UAE: DX 0 P 2 AR o] P 47 7
B TR XS I AR ELEIIE, 51
HPZ5ERIGEN, #EXIARTVE AL AR IHFTE,
TSR A DR A A B s i, PIZR4
AR HRBL, A FASRE AR A S B AT
S ERRIFARR ARG R F R, HZ S mAB
BT AR BRAR— AR IR TP i e f A B R 3%, X H]
P TEESRANET, FE0 Sk T AEXGA R 54 XHL
TEAYZL IO P 2 50 BT M5 SR

=8 EEXR(HS)
Tab.8 Partial Truth Table

N Jilh PRI SYM
HIL SE cl RE PM CN FEAZL PG s i s
1 1 1 1 0 1 13 1 0.997280  0.991095  0.991095
1 0 0 1 0 1 5 1 0.992934  0.959835  0.959835
1 0 1 1 1 1 19 1 0.988999  0.966483  0.966483
1 0 1 1 0 1 25 1 0.988895  0.963786  0.963786
0 0 1 1 0 1 7 1 0.983620  0.924646  0.924647
1 1 1 1 1 1 45 1 0.982374  0.962039  0.970021
1 1 1 0 0 1 5 1 0.977741  0.889298  0.889299
1 0 1 0 1 1 6 1 0.977459  0.902208  0.902207
1 1 1 0 1 1 5 1 0.968079  0.864070 0. 864070
0 1 1 0 1 1 5 1 0.964110  0.806415  0.806415
1 0 1 0 0 1 13 1 0.956977  0.821524  0.821524
0 0 1 0 0 1 6 1 0.949085  0.742357  0.746924
1 1 0 0 0 0 7 0 0.943193  0.525642  0.549108
0 1 0 0 1 0 5 0 0.929183  0.366589  0.375297
0 1 0 0 0 0 5 0 0.909721  0.316457  0.316456
0 0 0 0 0 1 22 0 0.894144  0.544399  0.551176

— 104 —



2024 4F 1 A
544 B 1IN

TESAERRA X P 22 5 S L0 2 5136 BT 1 4L SRS WFE

www.xdgb.net

Jan., 2024
Vol. 44 No. 1

®9 FHATER
Tab.9 Configuration Results of Conditions

Z 515847 N PG
H1 H2  H3a H3b
RS B R SR (HIL) ) °

Hi PR A

HKALBE (SE) x x .

FEDCIAIR ( CT) ® ® ®

HHEFYL(RE) )

AN (PM) x x o

FEXHLIE(CN) ) ° . .
— Pk 0.943 0.986 0.935 0.957
Jr ek B i 0.739 0.430 0.466 0.326
M — 7 5 0.263 0.017 0.022 0.003
SR —E 0.928

SR 0. 785

T @FIxMIRLOARRAFE SR, oF- IR
FHBD AR RIAFAE SRR

4 FHRERTR
4.1 BR&#®

A A BE B GEAR IR B SR OHC ]
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OHC {5 B siiE, N Y MH Pk — A PR,
SN S5 OHC 5 BIGFLAShHLIN A, 72451 o)
H P25 OHC 15 BIA# M M Besh M, MUk
B3% OHC M5 BB, 427+ OHC 15 IR #ACE
IEAAR R HAR TS, “HERR L A 2K
SEBUNTREL, MBUF, 5 IrHU | @G ER
i MR (5 B 2 2 5 g i s SR BT ik
Rt 2, AN P S 506 0%, K
Z 51785 OHC 15 ORISR, BEEXHE R
RIS TR, WRTIAZ EHILFE S 5500 M
RS IR BLEA MR, —TrE, AP sS
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SEEMITEE, ST IR R R AT Y SR PR
P, WRZIMARDT T &R AR B AER, R T
RNFESHLAHZS X P 2 5037 sm il e
Wl 2 515 BB el 2 S

1 3 SR A E AR

R, (FRIREEN TSI 25 OHC
FEIAHL NS AR R (S B R 3R . A Rk
LKA, SN Sh LG B B Sh AL, S8 b Fn
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M, SASHLIE AT LK Y 4 S 2515
SBIREATARARAA, BRI 9 Ui, FIH NCA
1 sQCA JiLIRgT R (G B R A%, AR, X
AR, HEShL, AT . A IXBE 6 A Fi R AR
EHERZ BN ZF RIS, BETES.

1) EMRR LA X HIEE OHC F &Y
FRIAHI LA, AR 4 SR P EAE N
DA E R B 2 F P S 5684 T 0
DR A Ak KB B AT A AR TS SR I A2
PRUE T AT R B St LA B AT 3h B AR SEBE, OHC
FEDRIFE R X FH P B SEAT A X 45 EAT RS, AT
FE AR BT XURS 1 P 2 B R 20y rp e FH P
AN BB RN 2 b By SRR T T A
Ftlire (REIXAZYY B R R T H P T2
B, ZIRIEE, S P IR R X (R B AR,
et RS S P 2 505 IR A T J7 1 f s
K, FAELRAE AL X B S T5 BIAFLA L, ok
MBS 507 56, HaXH P S 51F BiGH
WA, BHAS S5IRE T A=A,

2) WSS A 3 AL OHC I & 5903t N
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ZWANE LG Z Em, b s H (RS
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