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Reconstructing the Congition and Reorienting the Action of Digital
Governance

Liu Yongmou', Tan Taicheng”

1. School of Philosophy, Renmin University of China, Beijing 100872, China;
2. School of Marxism, Beijing University of Civil Engineering and Architecture, Beijing 100044, China

Abstract: Digital technology has improved the efficiency of government and business operations. However, there is still a divide
between the cognition and action of digital governance, the tools and value commitments, which fundamentally affects our
understanding of the limits of digital governance and our implementing of a reasonable regulation. Therefore, thinking about how to
reconstruct the cognition of digital governance and guide the action of digital governance has theoretical and practical significance.
This paper is helpful to philosophy of technology and engineering philosophy to reconsiderate people’s reaction to digital society, and
propose a limited conception of digital governance.

Firstly, computing rationality should be constrained in order to reconstruct the cognition of digital governance. Modern society is
essentially the mobile society shaped by digital governance. Overemphasizing efficiency is easily to overlook the other complex
social factors, and exacerbat the issues of fairness, trust and power and responsibility in digital governance. The cognitive roots of this
problems lie in the expansion of computational rationality. Digital governance reinforces the belief in computational rationality,
presupposing that expanded data collection will always increase knowledge. But in reality, algorithms and big data technologies are
not always compatible with social governance expectations, and cannot be adequately derived from the premise of rationality and the
condition of technical effectiveness. The key to constrai computational rationality lies in providing operational and procedural
principles.

Secondly, the governance and anti-governance phenomena should be balanced in order to regulate digital governance actions. The
goal of digital governance is to run society scientifically and improve the efficiency of social operation. However, digital governance
is excessive to some extent, which mainly stems from the information asymmetry between the administrators and the public, as well
as the lack of institutional design of technological governance. Actually, digital governance is not a top-down process, but also a
bottom-up process intervened by the public actor. Thus, digital technologies do not empower governance in all situations.

Finally, the limited conception of technicd governance guide the direction of digital governance. The so-called limited conception
of digital governance seeks to critically integrate-rather than to compromise between-technical instrumentalism and technical
determinism. The concept of limited technology governance will provide the following directions for current digital governance
actions. (D Strengthening the cooperation between digital experts and governance experts. (2) Constraining the digital power of public
sector and private sector. (3) Making a distinguish between governance and manipulation. There is a limit to the application of digital
governance.

It is true that digital governance has the potential risks of totalitarianism. The limited conception of digital governance holds a non-
determinism on the relationship between digital governance and digital manipulation. Digitization has become the trend of
contemporary governance. In the face of such a trend, we should reconstruct the current cognition of digital governance, balance
digital governance actions, and guide the direction of digital governance in mobile society.

Keywords: digital governance; cognition; action; limited conception of technical governance
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