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Research on Knowledge Sharing Roles and Synergies of
Different User Groups in Open Innovation Community

—— Grounded Theory Exploration Based on Xiaomi Community
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(School of Management, Hebei University, Baoding 071002, China)

Abstract: [ Purpose/Significance] Open innovation community is an important place for users to share knowledge. It
is crucial for managers to clarify the roles and synergies of knowledge sharing among different user groups to improve the lev-
el of knowledge sharing in the community. [ Methods/Process] This paper firstly located the leading users, core users and
long tail users through K—means clustering, and then analyzed the role and synergies of the three user groups through
grounded theory. [ Result/Conclusion] There are three main findings in the research. First, three types of user groups ex-
perience four stages of knowledge integration, knowledge production, knowledge dissemination and knowledge application.
Secondly, three types of user groups play different roles in the process of knowledge sharing, such as knowledge miner and
producer, knowledge integrator and diffuser, knowledge absorber and practitioner. Third, the three types of users influ-
ence each other and cooperate in the process of knowledge sharing.
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Fig.1 Process Diagram for Positioning Three User Segments
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Fig.2 User Clustering Results
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