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Abstract: With the rapid development of artificial intelligence technology, generative artificial intelligence
technologies such as ChatGPT will further drive the development of various industries and societies.
With the support of the new generation of artificial intelligence technology, museums will also undergo
significant changes in cultural research, education, and audience services, gradually completing the
construction of a high-quality knowledge system in the industry, solving problems such as the lack of
museum educational resources, insufficient personalization, and performance evaluation. At the same time,
by using generative artificial intelligence’s high interactive ability, the communication channels between
the audience and the museum will be connected, reshaping the museum service mechanism and allowing

excellent historical and cultural heritage to be better disseminated.
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