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On the Innovation of the Audio Guide Service for Special Exhibitions

at the Palace Museum
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Abstract: In recent year, with the promotion of various special exhibitions and the growing demand for
interpretation services, the Palace Museum has attempted the “post-paid mode” of audio guide for special
exhibitions, that is, the audience can get audio guides without any charge and later they decide whether to pay
for the service or not based on their experience. This mode has been tested by practice and widely recognized
by the audience. It improves the number of audience who have received interpretation services, propels the
development of audio-guided content, and emphasizes the high-quality services in providing devices. Thanks
to the post-paid mode, the audience feedback can be collected straightway, which is conducive to improving
the overall work. The post-paid mode is reasonable, feasible and sustainable, which may be widely applied to

museum services in the future to meet the audience’s multiple needs.
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