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Abstract: [ Purpose/Significance] The study aims to clarify the evolution of the Interaction Ritual Chain Theory and
the current status of its application in information system research, and bridge the gap in the use of the Interaction Ritual
Chain Theory in the field of domestic information system research. [ Methods/Processes] This paper organized and summa-
rized the domestic and international literature based on the theory of Interaction Ritual Chain, and concluded the achieve-
ments, limitations and future research directions worth paying attention to in the research of information system. [ Results/
Conclusions] Currently, the research topics of Interaction Ritual Chain Theory in information system focus on three as-
pects, namely, social media user behavior research, information technology service research, and knowledge sharing be-
havior research. In view of the limitations of the existing research, the future research could be approached from four per-
spectives, including differentiation of research subjects, diversification of research methodology, segmentation of user
groups, and innovation of research direction, continuously enrich the Interaction Ritual Chain Theory in information system.
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Fig.1 The Mechanism for the Formation of Interaction
Ritual Chain
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