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SENEE TN RS RE SR

FaFH A
AL OISR B . 795 O PR HEAL S 1 4 90 5%, JL 100080)

H E EBFERETASRIINBRESERGHERFEENLHEAREHAEET L. H 8 5HF
BFER SRR A E, AAHFH TR, RE. SERZFRITH XFHETTHRG 250, S m AT 5 2
5AA R AR E, TR AR AAE 6 = A o FALAAT A 94 8. SR £ BA S R M, ZAMRIASR Rk B TR
Foit 2t B X 69 oh, FFTARE LR B A 9K, ARTAIRT L A GBA. RF L XE U
BB E R BRmEQ XA,

KR ey Kb ARBAM, ART I MERE

%S B849:.C9l

1 5|8 S AW R B, G B 5 % B e R
TN HH & “ (Bohns, 2016; Bohns & Flynn,
IR A A A A {14 FTI A 2 fiv 22 (Bohns, ohns & Flynn

FEv . BT (helping behavior)fE /1 7 Ak T 2010; Flynn & Itake,‘ 2008; Newark, B?hns, &
N X Flynn, 2017), Frig s, BRAIHE M LR 2k
W, NER BRI AT, KSR R o \
- i " o VT oA 40 4 25 S (Rosenzweig & Critcher, 2014), ] X
AT, BB, e rectve
AFTATHERARTRHRREL, HTA, for';c;stinz:)ﬁf‘jﬁﬁiﬂ‘ﬂ()k\)éhavioralﬁ}zr;e‘wstin )o
BRI R 2 A, RO A o I Ao
T SR, AR G A A U 5
Hrhika; X, BT AR AR, K 2 46 UK 0 3 B R 24 9 2% (van Boven
HERM VAR A, QU e
Mk B B U UG (dyadic), BRI ;ﬁg%@“f?m‘ﬁgifgﬁgé;mﬁ
RO —HBIE 3R 815 I 3R (Chou & ;;$n Tiéfgpl‘aﬁﬂc V\L?S) &JLG'lﬁbJ t ﬁ2(003 J2005
Safer, 2016). IR TR 0 R EETR & S 2008 208
e B, TR XY TE ) A BRI 8 2 8)i Ry (empathy gap), 3K
R S ot pam g AN RN, T (R R
U, TR, 50 AL R 9 B B :i;ﬁﬁ?ﬁﬁ;i#?ifmﬁwaaﬁi
SRR, DR EEs . g rmmE 8L B D L osesan, t R
BB F RS, RO g 2000 IIIPEOUERIE WA B
DrERR TR, ek R IR, AR LR
RIS 0.0 510 il e V003 S PR ARAOREAE (outcome specification)
B S R g, AURETORERR  BORIE, LRI, 15
iﬁﬁlﬁ‘ﬂzm, ﬂﬁ?ﬁﬂ@ﬁﬂj}%ﬂ%%‘%{%o «*Hj‘lEﬂkEKJ$:#F1 /\11‘&}3]!514#?}#/\%@%‘3%?,
A TS | BRSO TRR R | FELE T
S A ) 25 5 Ik A (Buechel, Zhang, & Morewedge,

W11 M: 20180605 2017). {EXPAL ARG, A QT 202
* EH K H R B 4 I H (71472005, 71772007),

5 1B 04 T AT H (91224002) AL A4 5 i i 2 R B 7 I8 9 8 A A Sk S 1 X
WAEVE#: WbedE, E-mail: xiaofei @pku.edu.cn Tl 2R 56 5% 01 (Pol lmann & Finkenauer, 2009;
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Green et al., 2013), #HiRfliiH5 A4 TAFE
A BHLACIR S TR Ml A0 B 5 1704 (Loewenstein,
2005; van Boven et al., 2013), It4F, AT ECT
SR AT Ay B I Y 1900 A SR 1 (Rosenzweig
& Critcher, 2014), MWIAl 58 MUAT: 55 T i (Y I ]
(Buehler, Griffin, & Peetz, 2010). 4&5iRfh iR
T+ AT fE 1 (Critcher & Rosenzweig, 2014)% .

AR, Mok MR E I HERR, A
IHEAL S EZ B 5 | O AL TR f 60 i A
B BT LT M N, 28 8 0 4l (e.g., Adams, 2016; Adams
& Inesi, 2016; Baskin, Wakdlak, Trope, & Novemsky,
2014; Bohns & DeVincent, Online First; Flynn &
Adams, 2009; Gino & Flynn, 2011; Givi & Galak,
2017; Kupor, Flynn, & Norton, 2017; Levine et al.,
2018; Yang & Urminsky, 2015), ## F-+ 23 5 gl
AIPEINA = AR B —, TIN5 A
CLRAH BRI R, B D0 T 3500 4 7 At A%
P23 4 (40 25 1A 3AR) (1 1 B 547 24 (Green
et a., 2013); 3B, A THEMSHES, BT
NG 2 R Z5h, Sl SRR SRS
WA T 5=, A O R TS A R AR R
WAz, AR & AR AE 2R 5 R R PN AN [ B i (]
Moo ARSCRET RIS Z X — S TS,
XF 5 B AT SRS S EAE M A A
Z /b MRS SRR A AR RR P DL B H A ok
B T 50 B 5 AT A B 1 g 22 2 A 7 T B . 9
H, #E—2B45 1, 5 B 58 v 22 09 Hh 30T AR
IR, M — D ALSR AR MU i 22 A L, 7T X
SiE T 245 M kAT T T

2 FHEBFEPEAIFREAGE

P AE T, ASAIRECES B (9 55 oK A B AT R
B TR TE it B B b AR R B, VR AR it B T A
% AT T LL3E T (unsolicited helping), {H#5 Bh4T
KRR WL, T B B A 1 v AR it B
#H Esh$t i — A~ AR 935 K (solicited helping), #
FoREN . FH . 2 5 (Anderson &
Williams, 1996; Hofmann, Lei, & Grant, 2009), 4
32 B35 Rt B 5 S B A AT BB, AT
RETETE 2 J7 AR LE AR X FR A8, WA 22 K W]
BEMER ML/ TR B B . ERECHE B T AT 2K
By, PEHEARATHS Bl .0 BBz ey, DL
s fep-fr b 5 By 205, DA B 5 4% 1 1 i

D5 AE TR 55 S 17 B0 22 18] i 22 o
21 TFIREMETAEA

R S AR, KESRS
P i AR A VS A e B 2 20 g AR SR i T R, X —
B4l Flynn il Bohns #& 7~ (Bohns, 2016;
Flynn & Lake, 2008), #£—XHAIH M5+, &
5 R A Bl AT B N 5 ANBEAE N
WS — RIS, 7E 5 S8 T I 0K B
13010, B s, AT 2w 2 AR
A BRI SR A BE S8 AT 55 . AR LB, Wl e
Fim il T A ORI AL SRBIAT AT
¥k 205, fHSEER B A ) 10.5 A4 iR RIAT
ez, SREFARAE T AMTRAERE B SR . 7R
T RAS A TAL . 38R A AT 8% 2 el i
— Ml BEELHERZIE R PRI T R
L (Flynn & Lake, 2008), 7 B RAf (9 i i 75 1
PR AR E R, JIF H, ARSI R R
Ak A A I B (Bohns et al., 2011). R Bh#
XA B AT BE PR A AR AR TEAS R A AR BRI AR SR
EAFTE T A AR SR 1 /A 2 B R . — TS50
AR S A I B AT AT A O SE UM R,
FEEX 0 1 KIS, JCR X AN 5
A, T R AR R A THE — 5 B B 2
2ot R L ARIESR B E R I, R AT AR
77 IR A5 AR, IR AT 220 0 7 05 1 7T RE P
TR, AR A R, TEFE 45—
SRIGAT AR5 AR 22 i3 sami BT 10%
(Newark, Flynn, & Bohns, 2014),

5 Z AR B, WETENE B #E R G A A
) H & SR B n] #E 1 . Bohns 1 Flynn (2010)
TEICT AR AR I v B SR AR 4 T B AR A T
AFEA FEAT IZE T 1Y) 35 45 MBA 2225 FIHHAT R
FIUREBIAR 91 &224), TE M TEAEER 1Y 24 1]
WITII 67 53 19 5 A o 20 N A 2 SR H
By, SFRR BRSPS TR N3
SIMIE e B, AR B Ak TR AR B 2 A R
22 FREWH

B T PPASIRAS A B A W] Re M Ah, X U AE B
T PG W AR KRR L b5 i A AT 5 ok S
Blo BTyl B BT, 8 0002t B o A B AT
W% IR (Newark et al., 2017), 4n4E 2% AT
] o FE—T Sz g, Rl SR A R 2 el LY
1 N BT 24— s 7 ERL P N PR ) 285 R, B N 286 ) R
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HZ, Bkl I~ 22 5h iy mT Be vl i s o
TESEAT LR, BT P EETE S 3 4
26 PRI A Sk [ 24.74 15, ATREZ AT 18.66
HESZMEE R, AT Al T B A 35 B
AT BRAT 2 AT S R BRI T
44y 34 %, [I%T 49.03 5, Hrh 45.39 3 [0 % 1F
o 59—, 2 2 B RHIIR A B — R 2
Lz, Ho— AWAE —B TED BT e
id, 3 — AR R R Y 28 8] 28 OC T A0 8 Y [A)
R AR 3 2 ) R T Gk T A R BB,
R EICZ . WABIEH, hi15ekE
AR A AT RE MR . TMiE B IE F B IR R R
TERY, 5N BRSSO RN, 2
SEICE A B RS R B AT = R, T A
) B8 10 T R A R A T 3 R T . A R
PR, XS B ST A AR T R R A A At A Ay it B
T ACHKHZEFEMELT, WX T AMT—mm
Tl hnAacH A . tARA),
IR B Al TR AR 9 (Newark et al., 2017),
2.3 R THEA

5 Bl B v LR 0 R AZ A 45 it B o eh Bl
T A4 36 2 #9  4k 2% (Dunn, Aknin, & Norton,
2014) F1 3z Bl 25 % it Bh & A2 & 1Y BRI =2 17 (Tesser,
Gatewood, & Driver, 1968; Yu, Gao, Zhou, & Zhou,
2018)% X RHHIRZ AR R WA T M INSE R, W
BAZhILTIRE, R MR AT AR B
Z3EH 247 (Grant & Gino, 2010; McCullough,
Kilpatrick, Emmons, & Larson, 2001), 1F &1 A T%}
H5 B B X AT O B IO R R R A A 22, X
O PRBEAZ 1 T AR AS HETA o

VLB 26 ) o #E— TS5 %% (Zhang & Epley,

2009), BT R IE M A H O 8 — S
(Rl — R S T B €), WS A S
2, ZBh3& A Ctee s — 0/ ML . B, PR
TR 2 WA B B2, I L B 2
X B E A LM, G5 R IR, 2 B A
i 37 5 i B 2 P AR K, TERBBY B OR,
AT R 22 B (E A B, Y AT BOAT O 58 IR 32 3
P SRR B AR B TR0 AR, X U — N 2T
HyiR4:, Converse il Fishbach (2012) 1\ #F 5% & 3
ZWHE AR Z A PR AR, BRI
SR AEHS B 58 B2 WA B B . L an gl gl 3
HEIXRWR2EA T, HILTFIRBIAZ)E, %

T E 2 T — B RREE . ORI,
MHS B AT A A AR AT 0T BRI B ARET, 2
Bl 2 o0 e B 2 B o RO, Y AR SRS, B
T B It RSP 0 T B s 55 T
24 AHAREF

A A T BN DL S IR A LR
WA R B T T EAE A5 75 B Y 7
X, ZWFE MG FAEARFE AWMLY . UEKRK
(paternalistic)#1 A 3= =X (agentic) T B 4] . FTiE %
K2, 602 ol 3 B i SR Oyt A7 B 7 5K
W7 32 Wh 8/ % [ 2 (Baker, 2015); 1M
55 2Z A% B 32 2R B D0 3z B A CE
WA, ZEEAWABEEKR, BB
W], HASRLE DA B AR AL Ty B, BRI R K
K, INHFKAF I REA B, WrE iz
ZOEEIAR, A S H XA Bl(Schroeder,
Waytz, & Epley, 2017), #75 =z, MaBh#& Friln] i)
FRAH A Z Bh#HBE R, X e Z1R
ZESEE, G, M5z B BRI H 2 )
RIS, o] B8 7= A0 B0 R, BRAR X il B 3 19
H B (Brehm & Cole, 1966), x5 B 5 XA i i
0 170 M 2 W B S A O Y SRR, A LT
T T SR AR A 3 Bl O SRR A R K 3 (in-kind
transfers; Currie & Gahvari, 2008), XA /80U i
TMAT BN 25 2H 2 (10 GiveDirectly) R B 455 7%
(cash transfers)fit) [ AR,

3 REMYRMEREED

SR G RAEFE T EAWET, AN
A EMYEFT WL, PN —HEES
1Y SERG; H 250 DL T I A ATy B0 1Y
LA, WRTSCHTIR, 32 B3 57 B & X5 0% AR 2R
TEHEREBRM . XA, w2 rTgeHdE
AR BB, A IR YE . AR SR AR A
WG 109 JR B 5 2 1 TR 25 19 5 e A A B (I
(& 1) 53474 25 R ] 8K A 4
31 AFASREERYER M

A BREE R bk, SRR A ah S R
filg, WU, FUL, FRATICE IR T AR
A AR EDIRAS o T AE SR R BR S, AT
7 13 ] B A 00 B 5 17 R B 2R R B 45 A
HIRENE o H— MR WS, BIA A Ar I 45
B ZOART WAME R, K ShERAT - RO
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BRI : AR F Jma FR

o R RRAASE
« HORBEA

o HRTEREIRA
BUARFR
o« BRI RCRBEIER

. TREMBW

B : LSRR R

- EAmSF AL
« FAZRsS I EN R A
o FERAER S ER

o BTSSR R
* 57 RS

P L e iR W 5 %

Mg, oA R, WILLE B BE R
R, R AR R AR, XK
W AR B AN SR T8 A vETR Y, 0 I B T R A0
FHLER) SR i 25 N B SE AR 2 2R

311 MRIEKSHAE

TR B O BT AR TR S IR, AR
2% F At A DA N B 5 0 A5 8 A HE L X (Pronin,
2008). wnfiefl FHE YIS B ME S, A1
U B AN 0 SRR S R, BT A R LR
ST, H TR RGBT AR AR
By A5 A5 BOE AT ER Y, AT ] TR X 2
il 26 28 BN 1947 4 (Epley, 2014; Waytz,
Schroeder, & Epley, 2014). 5t AH* b, flb A A
J IR A7 R AN AT DL T 8 o 1 B 20, (B
Ah 8 B A5 B AR X S BHUBR A 1 ) 45 =
Rl BERA M, BRI AR —g R 5, A
FEARBERIRBX — i, AEfERAG TSR 2Bk
B A S5 ABCH) BT %) 9 4% B (Zhou, Majka, & Epely,
2017),

TE T SCHE S ARG SR BT, 458 K
AL A5 B B AT R i, X7 ad 5 4447
SR B R — AN R R, TR PO
JEAZ X L B AR, TR LR Bh 3 2 F R &
MAARFIN, TE R B RS B i T3
DO B T ARG Bh A BSC AL, R A S i
55 IO AR VRV SR R el A% 4B A BT SR 1 AR i R
(Newark et al., 2014),

WAh, VA B35 25 2 f A SR Bl B RN
B (Bohns & Flynn, 2010), i T 415 A W
RISh ECAH, AN S AT A BB R F O i AR
oo ML L, KEFMFHE R PR EHE
JBEE TR B PR, INAELOE OB 59 1 B EE A A
NTHHT . A 4 48 B0 A2 67 T ITAN A AU o 7

— T 525 (Bohns & Flynn, 2010), W58 i8R
M A CRIERAEALIRHL . P m 3R E K
Bl 2 A= (R B 3 i €8 ) sl kg At 27 A B A0 Y
T HEEHR R EMA6), REHelE R
WA 3 SR T H AR SR A ST SR R AR O, JE
I H B A TR B, I E A
FAF, EpR P e 7E 2 KRR F4 X AT B 4%
ABEL:, I VEAl 2 2L X T4 B X AT H I
BRI, R (ve. R AR ) A B B
FRLFATH A ARS, B EmN LW
CHASE] 5 0 i ARNBIOR I R AT K

5 2, 252 By st B 2 )« IR I A 52
MG FIXT Ty (.0 PG AT A, X AMERAT AR
2 WP 9 5 Al RN R Rz 1 2 3R R] 5 1
T2
312 HEKRLEA

T — A WAt AR SR =SB N B B
Ko WAEBEFE KRB, AR S 0 W E
A 3 .0 (egocentric)fii 7] (Ross & Sicoly, 1979),
X HEAT WS R RS, AMTIFAEE A B
AR T3, MEEENES, ME%HES
AR SGMARES, AZIH . B0 e E A
MAR T AT, BRI ACC &M T
MR, FEARERIVGHEL T, Mk
B 5% ) VR B S O A D Ak B RN, FERIE SR
SEAEE, WMAEERATSWN, it 2 e
TE H L 15 B _E (Epley, Keysar, Van Boven, &
Gilovich, 2004), SOt A fi & ) T - AS B,
WHE A A A — B (Marks & Miller,
1987; Ross, Green, & House, 1977), —& Ai#k=,
“HE"A—EREE N

R FAFEF AR, OFEEL S5ERE
(Levineet al., 2018) . £ fL# Skl # (Baskin et al.,
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2014; Flynn & Adams, 2009; Galak, Givi, &
Williams, 2016; Gino & Flynn, 2011; Givi & Galak,
2017; Kupor et a., 2017; Yang & Urminsky, 2015) .
e % 552 F A (Adams, 2016; Adams & Ines,
2016) . B3R # 598K & (Bohns & DeVincent,
Online First)%:, 78 APBRHE 3l 5 1R X5 (148
B A A, B, S7E—ME 5 £t 3 B
PEAALYI AT — M H 8 3670 5 BIFE . [HF IR
ALEAERI A 3 LITMREIZEALY kiR, %40
N 5 B B ALY B R S e A 2 Y0 JELTTT ¢ X 58
s AL A R A B, IFR DO O 0
&, DR 2 R A HSEPR b, BORL A A
BALYA G A AT TS0, a2k sl 5
&, HMEAE e 8 1 I—2E(Kupor et al., 2017),

B, EAtaacHet, BT R — AR
T A CAT 0 BUAAT 2 14, 1 Hz 32 5 AE S By
17 WS AR B B 20 2 H B Y3k 2% (Zhang & Epley,
2009),

2 B 5 B A i OGS R AR E T ORUT
TEF O SN B It A8 o e 9 B s — 3. 32 )
ORIV TE N B K A AR R AT s i T R A
(instrumental costs), HNATHE] . 4x%k % % R (Bohns,
2016)  AMBATTXF A IE 1Y | Z i ik (45 S B BURE, A
ORI E A BN B | N A N = N T e 8 e
o flan, SK Bl Y S R K 10 U AE A
NS AT BEEAR TR S R A 1 DR, EARSE
B b B AR N B 28 00 36 oK 32 31 R R /N 9 52 i
(Flynn & Lake, 2008) . 4% MR [RIFE 4 L%, SR Bl 1A
g, QR e B A — i 1Y BE IR AME AL AT
BT AL 0 0 A (A 25 B A= B 1 4 BR A S
Jih), AR2XF 7 R AR R LA R T X R AR
B 7S RS UE, M SR Bl X B A N A R
4 AR Ak 1 1 2 3 08 55 T (Bohns, Newark, & Xu,
2016). Jifi B3 U OCG3 52 B 2 R A Bl b R A5 1 30
At DAL AT T B AR 4 24 A P AR
(social-emotional costs). fF 4 fi| A f i K Bk i
B3 W N Bt s BT, Rl B o AR R I
Sy B K RO BB, A ATTAR AT BB A A B IR
ZAT i £ %% Ji(Bohns et al., 2011; Flynn & Lake,
2008; Newark et al., 2014), Jififlh# 3z P&t %
BEEAE B BT R b, IR TR 0 B
W, 52 B8 200 T HE 4008 SR il B B AR IE, it
B 240 TSR B AT O 5K Bl & 3 1 it Ji (Bohins

& Flynn, 2010).

Z W S # & DS, T
FORFEWMEE, #E—2PHOR TRERMER. Z
W EWERFI RGP £ 5 . W TR M
UF, QRN BE B SRS A R B B, AT TE R Ab
P> T T I 79 [ A8, 3 ol At AT 1% 3] £ 1 (Bohins
& Flynn, 2015), MIEEEIER fEEDE, 1) il A 55K
O EWE &5 A O BRI B RR AT Y
A (Lee, 1997, 2002), X fEABATEBIE I, If-xf
it By # 7= 4 £ {5t 8% (DePaulo & Fisher, 1980;
Greenberg, 1980); W7 At 2464 T R 5| &R
i F5 4447 4% (Celik, Lammers, van Beest, Bekker,
& Vonk, 2013), 4% 15 47 i 32 Bl 3 X6 28 I 37 5K 11
AT A A T, 5 e B 2 28 I G SR 8 A
A, T 2R XT 5 4 N SR B IR 25 (Bohns et al.,
2016), FULARAL ZRASHE B A T BB o it B ER
T 4b 7 AH XV # (cold) R AT, AR MEXT 32 Bh &
B 1% 25 1R 56 B IE 7= 4E 351 (Loewenstein, 1996,
2005; van Boven et a., 2013; van Boven &
L oewenstein, 2003),

REHE S Uk, 32 Bh & R0t By 3 A6 35 B G 5 b 4
B[R A, AT G B RS 25 22 = A5
“HC RN RN BESE 4 T, B h T Al
FA) IS g B 4 B 2% o
32 #HEMERAFNE

B T IA SR Y R B 2 2 B0z B 3 5
L FAE R B BRS04 Pk B R B
22T A HE B IR . SR B 53 e T R % 1At 2
P H g, FAT Jy d A2 0 BE R M A7 B At 2 A
JIFAL SCAR A S5 R R 5 e . Ho—, SZ B & Fis
W Sy AR B ALAR RIS, LASOR S B 44 1 fr
B A A B 1) B PPAL . R, AR ER 48 B
FREFFA AN BT R &, BRI, WEMN
R ik 32 BNFeE ST EWL A 20
321 HEAMmMFAIFLIMTE

PR H Sl AT RE X XU 1 T T 7 A B (Brown
& Levinson, 1987). X ZBiF M E, TR Bk
HARINACREII AL . A b A\ A RE fif e 7]
i(Lee, 1997, 2002), A KB ; Xt B # Wi 7,
SEANT B A B ESR T8 T AT A B RYAT S A
W f K1 . AR, Ao EE B S0 XUy B8 4
P B T, X — 1 R R A AR 4 M
(Goffman, 2003). Jfli \BrE S AEGS A #4T F
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£, S ZEETE K, ANz AL
A, n#L% (Brown & Levinson, 1987),

(EASHE I, 32 Bl 55 B S F i AL SR
B AR B, 32 By 2 3 5k ek b AT x it B 3 1
SOk FRBALSE, ARG [ O e Bh & IR R
5| J1(Brown & Levinson, 1987), F&A% 845 4 i 4%
B, EE NRB G L5 RGP R rIE R, &
AL B 5 HAh 5 W IR P S — AN SR T A
(¥ 4 (Roberts, 1998). LIALEHIIE R, ZBh&
FOR ORI T, WEJEE T R
TR T 3% Bl 2 % 5 Bl 44 4 A (R T it B
HTE )R B A 2 dne /N AT 0 BTk, e B At
L, — AN E, A A ATTR RS B SR
N, ALSRBE 32 B 5 it B xS B
BN R A T A 7 ) B P-4k (Flynn, 2003, 2006),
2 Bl AR AT RE R U e A it B 2 2 1 HE SR 1 TR
PERAS, B ARAL i B3 25T A5 Bh Y AT et o
322 [BEMEEIRER

TAVERIE SN, FAEBNZEHRYT R, 17
WEAS B — A7 i1 e 4 % BazAT Xt A B Rkt
TR ASMRNE, S RS T, H
EPG A FEAT B2 BHAS, Holn: SRBE LR, FoK
BB £ AR X @ 9 BE 7B (Kim, Zhang,
& Park, 2018); A T HEPOCE R A RIE S, flf]
{0 ] TSR By o AR AE RS AL BY & A ER b, SR Bh AT
SRR — R R B T, RoR A BT
AR RS o IR T E B A B AR, ALk T
X v 7E it B & B A5 AT, PR R T DA A R S e X
SN E R S RS N NG 3 3 [ R N R A G
By 14~ 14 5545 6 /7 (Brooks, Gino, & Schweitzer,
2015) PAABLS R, AT TE 5 (vsAR)
MEPEAT & B A S (vs B ATE R (vsAEE RK)F
SRR AN AR A S B RE VR . SR A
RS B A AR A HURE AR B SR B - AR 1Y L
B, T LU R B SR B AT 2k L A
A5 A IR1 3 e . Al DL, XoF B G2 485 SR WS 1) 15 fi
i R 25 LR 22—

323 #HHMAITLNENR

Fh2s H I T AL A SCIR R B, S
WSO PRI RRAE . B A XF SC Ak (0L ] 5
i 5 B A B o 22 R BT AR Z 0L, © A
FEBE I T M E AR E S L AR N
PR IR E OCUETR, T AMRS i [ 3R

EAMEARAE X R (Markus & Kitayama, 1991), 3K
BEALAFZ B A O R, WIS
Jiti Bh 2 1 OG A, B A B AN A SOk
AN, AT R B AR B AL 2 A 5 S Ak
Mo & B, AR Bh#E R e EN, XREAE A
BN A RS B I SR B TI0 AR X5 A o A
(Bohns et al., 2011), ItAh, OEAER T LR
O AR SR BUB A OCR . R0 LR
PR SOKSFRARET, A& TF A 9 8 5 5 45 2 At A
AR B, I P A SR A A LA 3 (vs AR) I O
FVEM, B B A FIA R, MM A O] LA
HNBR R, TR 20BN Ry AR AT H Bl 2 A X 25 5 11
o MRS AR R SRR R BN
A AT 1] T IR A R T DR, B AN I
O BRI S, AR T X R4 B B R
T (PME g, B, 2013),

4 REMRNSE

e e LA DL AR R AR A B R A i e
b FAE T F R, R 0 1 2 A 25 T )
iS5 FORTE B, S, B R Al R
DL 2R KT TR, TDUE 5898 27 2E O v 1 1 1 T
B, ANBrzcir, #5855 32 1 B 50w 0 4 1k
SRR RARERAR A, kR
AR 5 18 AN G AR RS s (HL 32 B 55 46 B A A A —
TR Gy R LU S B R, DS R Tk ACBR
KRTHEA RAL...... A0 TXRE Bl L L

it B #5552 B S B el e L BEE L O
R AZ i g ey 2 A5 O B ) AT 2 AR iR 1 R
32 BT A R SR O 52 A 2 M DR R 19 52
X7 Xt ABE AP U JEL 1 FOUIU AN 7 3k b 2 A 25, —
7 T B AT A Y A A3 (Bohns & Flynn,
2015), 53— 75 It A SR A5 5 B 1% B v I
T K FEFEAH A (Grant & Gino, 2010; McCullough
et al., 2001), BHWT T 2Rat247 AR BOR Stk
o ANARREAE/NX R 2, X TR SRR &
T R A B BB e AR R S R . R
W AR T 0 e 22 PR AT T AR (AN 1 1 BT
IR), JERTARRA JCH B AE 55 v i 22 19 2 R 5T
S2BR R R T R AR AR
41 SHETHRMFRERE

QAT SCHTAR, it B 5 52 B 0 e 25 2o
SRYE, JRINIR e FRE 2 M P R AL [FSE W R 1 R
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SRR S o X R FRATT AT AR L B R G
iR AR 22 . R)Z T L, AT BR AR S
TN R 058 53 5R A B e 42 00 ok, SR B BV FH 55 4%
FHEEAF, HAZH L, BitAHEit &L
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Prediction errorsin helping and help-seeking: Causes and coping
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Abstract: Understanding the characteristics of social judgments in helping and help-seeking is profoundly
essential to facilitate efficient and satisfactory interactions among human beings. Potential helpers and
hel p-recipients have asymmetric perceptions in several aspects, including likelihood of seeking or receiving
help, efforts invested in helping, anticipated emotions, and preferred manners in which aid is given. In
consequence, they frequently mispredict how others truly think, feel and behave, which may inhibit the
occurrence of cooperation and the spread of prosocial behavior. We propose that such prediction errors are
inevitable under the joint influence of individual cognitive limitations and social factors. To bridge the gap
between helpers and help-recipients, individuals and organizations should take its causes into account.
Future research is encouraged to investigate the manifestation of prediction errors in online helping,
emotional assistance, and between close others.
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