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J1IR (Burke et al., 2015), IEUI Lee Ml Ashforth
(1996) s, TAREME B E AR (R 7/ SO

ok, ARYE B I T IR S TS A A%
BRI, AR E B R T EAR S T AR
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BiEZ B mREs S, WiEAES KN
IR 55 At A5 Sf (R B IR AR O, DT 92 fifk 4 1 28 431 5
TTRx sy B IRBIFESE TS5 R A5,

MWASEANZTG, 155 /I w0 B
A5 J2 G Al A DR 45T 70 TR 0N 1 — > BB R
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Luthans, 2006) . 41 213 R AT A %5 (Avey et al., 2010;
BRI, 2007), SRAEIA BYIEH OB ANI &
R TR TR, R XREM T2, HiE
T O LG A TGI8 X B T S X 40 R U, T
EHEEHMNARE, NSSHZMEE, L
DA BT 005 R R R A1 2, A T X
PRI B B 7 AR SRk A2 T, B A b 6 A v
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2001), K, SC55IE% AT B4 45 4 4L R IE T 1 25
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(Eisenberger et al., 2001), Bolino % A (2010){" 5%
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BAMY TAEIRTE . R B HA S RATH
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RIS AT R (AN 22 HE B T A% R B3 T B )
Al RS R R R B T i AL 54T A — 3K,
DR T BN X S8R @ 51 TR 545 20 A% B 52 7 ik
/b (Meuser et al., 2011), % FIf-IEFFA AERBEEL
MRS F {2828 1k, FEIERTA Y 5L TS AT
L2 A MG A Sy — B3l Y 8RBT T =,
A NRLGTUT X R T A A R 8 X A
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P10 0 A7, A5 R T RIFIE N B i — 20 i SEIE

Kag o
B, SRR TR R IR
TSR Z A R AR o

QOHGET IR, A AN L B SO E TR
WIS S ERESRZ R ERLE 1), &
M, WFFRITERE, KX 05T #1774
PUR A 55—, Z2 8000 58 % 1 09 B0di Wi 58 vk
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SE b, JOIR R R A TR L O 2 R R R W B 1)
T A HE LA F ) G 56 A X 45 S RS R, A PR
BBk YR T | R R R 22, AR F TR G
RIHES . ST S0 w MR B A T v
W M e W AR i 2 (] PR SR S 3R, R A B R ke iy
T 22 b SR X B A 5T 7 2ok R A NN T 5
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The negative effects of servant leader ship and its buffer mechanism

LING Qian, ZHANG Zhengjie, QIU Xiaoyan
(School of Tourism Management, South China Normal University, Guangzhou 511436, China)

Abstract: In the past, researchers generally believed that that servant leadership had a positive effect on
employees, teams, and organizations. However, recent studies have showed that servant leadership can also
cause potential negative outcomes. This paper focuses on the detrimental effects of servant leadership. First,
we conduct a literature review on the concept and achievements of servant leadership. Then, based on role
stress, resource allocation of self-control, conservation of resources, implicit followership, leader-member
exchange and leadership prototypes theories, we explore the detrimental effects of servant leadership and
the mitigating mechanisms from the perspective of leaders themselves and subordinates, respectively.
Finally, future research directions regarding research levels, methods, perspectives and contents are
discussed.

Key words: servant leadership, negative effects, role stress, ego depletion, citizenship pressure





