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. AFERBABRAFRE, ERARIN,

Mk FOH B, FIAIRME J . 15 EAR BAR T A& FAIAA] T AR R 2 & A TR A= TARRIC TR R g4,
EREERBLAMNT, —F7HAFLEFABRFLOEIE AT RESTHREHNE, EEHAT RG> ERFAFRNZ
BAXGFEGTH, FEFTIGHHML, 5 —7F @ i thFFode T3 & 69 TAFBAC A R B E) 9 R A
I LHEEEE, ARRERRSEH. RRTUEARDKAEIEEEERETHREEMIEX, LERTREY
Fo R BIRGE G SHEBOEBE B FMRBBRRE LR, KEZAFRRERLLLLEARERART O E

R

XKEIE FLRHE Fe&hm T ERATREN; M RFRE; ARG

SEE B849:C91
HE

T Z AL (E B KT AR BN T ae
B U5 B 2k (Eppler & Mengis, 2004), 244
B BB B A 5 28 P (Volatility) . ASHi 2 o
(Uncertainty) . & 4% ¥ (Complexity) FI £ ] #£
(Ambiguity) W HF S, FEFRZ AN VUCA (Bennett
& Lemoine, 2014), VUCA X A9 {5 8 45 S A n i
R 2 RF A ZEA BRI A 68 71 (Simon,
1978b), Yesk gk os B {5 BRI 32 240 % . 1
HESE, hTELIREECE T 2 B A YRR
WO, DR BT PRFRME LAHE) (Stokstad, 2001); 7EF}
TRERER, 8 M OB ARG 8%~9%, XAE
PubMed I8 3C—4EHE I 100 Jif, 22482857
PRI RS G, S SO IO B TR R e
SCESk T WAk (Landhuis, 2016); 7E8% T 22 38 J7 1A,
A X 45 110 3% 500 B 40 3 A A B0 T Rg
A 3 3] H Y b 4R — 2% o T3 BRI B A AR A I K
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2017)c HIBEAT UL, £ B8 20T 2R 1 A T AR 2% 5 T
RS SA T PRE

REFEBBEMMEIEF R, P58
MRS IF R Z B 2 EM . H 1967 (5 B
FMEEERIR LS, XHE BB G 2000
P JE &2 T B # % (Eppler & Mengis, 2004;
Schroder, Driver, & Streufert, 1967), #| 7T 2010 4F
Zod B & 55 (Roetzel, 2018), 2000 4F 2 Fij {5 B4
WGP FEE T . B HAE B RS 58 (Eppler
& Mengis, 2004), EZHEITF B BEGMRERE
B 2000 AELAJS, Bl FLIE B AR RIS 2l 3 15 5
ARBER RS B, NATHEA: 1 o e fuh (9 475 2.3z
TCE T DAAEAR AT AR, A5 B 20T iR Hh e AR 2L
R . BRI VEEH S (Hemp, 2009; Kolfschoten
& Brazier, 2013), 2010 “ELLG, {5 EHBEMIRK
BUERFF R 0 B R B 2 (] J, DA R SR 5 R 1 32
o3 B fs B 20 A T 7R H L (Benjamin,
Rainer, & Todd, 2010; Roetzel, 2018), {HZiE 0T
5B R Y LR SRR T LR B, KT
15 B 2 1 W I AN O T 4% 5 48 Y i PR LS
S, XTI PRI A R AR AT AR 8 B kb T IA N B
TEA R B NN RE 0 A B AR R, JF AR IX 4
TN B 5 B il 28 L TS ] A DA 60 95 U2 dn o] & #2
fEFI
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WA, Tt oG Bl RS FRE? A
PR I e £ B A P AR AR T 7 ST L
g S, AWETOR AR R BT T A
IARIBT R 0 P 288 B HL R A4 A AE FHPLEE . A3
EEREEIEAIEPSY <k S IR A IR EEI i IVN
A RV TE ) BE IR TARICAZ B IR P A B A5 S
R A DRSO BT R, e xR
TR M PRSI AR TS AT S

2 EREHXRRIFN

2.1 ERBEINREITANIM

15 2 2 SR TR I T P SR G in e B
HIE R mmAE A, 525 RR SO
U BRI R R (& 1), BEEE SRS, TR
G T, EUR SRR E Y, ARSEY
IR B AEA TR ST, S ] REXT 51
e 4 5t FE (Eppler & Mengis, 2004; Roetzel,
2018). 8 U KRl W i A BoRIE A, fed
Bi2E | W E A S X — 4 (Grant &
Schwartz, 2011; Reutskaja & Hogarth, 2009), 15 8
T 2L P SR T A I Ay T R T AR AR R SR
(] FE

A

He
%
4
%
SRR
(5B
BERR >

E1 5 RS SmE U LR RER
(FERISR U . AR Roetzel (2018) 30 2R3

GRS T E . X TR ERN
WA S WA o A0 2 WA M . Hahn, Lawson Fl Lee
(1992) DA i I 3% $5 Il & (Best Choice Measure,
BCM) . i & J& P4 i) b (Proportion of Satisfactory
Attributes) DL S Ut 3 3E 70 -5 fe {0 35 20 19 BR =R 2
SRR RGO A, WET 58P
Y 3 H A Bl 5 3 T AR D3R P 8 K22 PR,
KA BN — iR gk T T s TR

(Hahn et al., 1992). )5, Lurie (2004) % Ui 1k
(e BE ARG I AR AR AR R R T 1, R IR 2
A AE W SE TS AR B, (5 B 2R R R S BRI
i, Korhonen 55 A(2018)F AR #2810 i1 %5
ORI BT, WF5E T 28 | R
T SRR 28 % 1 9 I ek A R i, A 0 I 255 3 Y
B, BRI 2 TR AN, HRRSE LAERS R A
g SR R R AE AR, R BT X T R R (S A
P08 W AR M 2 R R, T R B A AT
1k F ) A i 5 Ak 0 4R 7 S (Pennington &
Kelton, 2016), 7EAILAR 55 S0sk, R 55 42 4L 35
14 1 R B0 it 2 PR AR TIT IR P R R 55 3 1 sh AL,
A REAA F T 2 2 e T [ 4k e Bk I 1Y
JIR 45 3243 (Jilke, Ryzin, & Walle, 2016).

FEBEHEAASHEIR R, ST
SR A], 5 3 AR PR SR A IR F AN {3 (Sicilia
& Ruiz, 2010). Shah I Wolford (2007)#F5% T #2E
WL, A BT A7 LA 2 31 20 3R F A
B, TERTE M e R R Z R, ik
TR R, RS LTI AN R g % Hoh — S
% R R P KB BCE P 3E N, wlali e SE
o3, B2 10 A%, MARTIT iR T
AWK (Shah & Wolford, 2007), TEFEATHL A HLIA
SEYCHEIT, b KT R A (i B 3 o A 3R 1 R
% (Pilli & Mazzon, 2016). MifE TAEE &,
7 B 28 5 AT T /E B4 40 ¢ 1B 3 (Klausegger,
Sinkovics, & Zou, 2007), HILAI I, 5B B#H S
Bl SR B[], AT AR G SRR I T 2 15 BT
T A48 R A R R L A R[]

B T AR P 5 i T, 5 S A S i
ERRIOR . fERHAPOR T, ABES] | ABRI
SRS A TR NS AT S S SRS P b ) W/
AR EBERER, RIFMAH%E Y
5 B Al 7E B 75 728 A i PR 85 TP AR A S R PR
HRF RS EALES], flinfEEBRS
REEAR AN A KT 475 75 2 20 A7 TP 8, 1 T 5% M 4
Y28 ST RUR (Wei & Ram, 2016), A BR{4@E ERE
RO A5 LASEBL R SE R, 1015 BB SRR A4t
T NBRIESE, WE B RS B0 38 A A i R
2 5 AWk /> (Zha, Yang, Yan, Liu, & Huang, 2018;
Zhang, Zhao, Lu, & Yang, 2016), i H.i& A
W4T b B A IR BB AT M (Sasaki, Kawai, &
Kitamura, 2015) 33X S5 0] 58 {15 21 Z158 3 19 1 2



1760 O B R 2 ot B

%278

FE B AIK (O Reilly, 1980), 1 Jo i 7843 &k ¥ HE 1K
B RE T, R TR SR i A
22 ERBEHMNRREFEENTID

(1) 15 B B AR R B . A& Al
BOE B8R, L S — AL & Tk AL
Yk s WA, MATTHR9\ T AL & e TR 1 KD,
BRI AL G R G e A 1 T A
AT, S5 R R B SR K5, SR S
FF U6 T B (Reutskaja & Hogarth, 2009), M K BEI
45 sk PR B SR Al S [ AR B OR 005 L BE (Messner &
Wiinke, 2011), 7EMEAHERZIR S, BRI
T K2 R S 50 1) A 5 B T AR AT P it
¥ (Liang, Lai, & Ku, 2006), i A R M2 3 E
SO, YA X 09 05 S A R
TRESIEE, 2 el T AR TS 26 T R AR AR
Z J& (Hunter & Goebel, 2008).

() FREBHELIREME T, $F SO,
TEAR BB BT, MRS EA N E 2 0% Tk
PEXFAE S5, H Ik SO —E 1 K R UFRRCR (Eppler
& Mengis, 2004; Thorson, Reeves, & Schleuder,
1985) . T 5% 3= B {5 B8 2k 23 3 K% J1 (D Arcy,
Gupta, Tarafdar, & Turel, 2012; Misra & Stokols,
2012), iR 52 0 57 TR 28 AT | AR AE (Swar,
Hameed, & Reychav, 2017), ATAZ, SFEE %
Ay {8 B IR 25 (Hallowell, 2005; Misra & Stokols,
2012)., Bawden #l Robinson (2009)% FiE%0 2 Y
FE RS R EOHE B UGk R, AR
B o A € Wl 1T 3 s - S NG A o Bt
B A S, M KK (Chen & Lee,
2013), 1M1 24t 5 2% g AL B 2 A SEfF B,
AT RE & 51 1 32 W 2% Ak 55 9% 55 (Lee, Son, & Kim,
2016), 1 HA IR 2 N2 T FA RG24 )5
2 S 80L0 B FE M (Schlotz, Hellhammer, Schulz,
& Stone, 2004). AT UL, B A H 23 52 i JE 1]
PR RNG 26, T L 23 XA AR Y B 0 il B 7 A
PE .

3 FEREBHMERRNOEFZER

31 EEMIEEMARNEIR
FEFEE I THE, MHEEMTuE. =6 .
PRAFEFIIN T AR5 ZEHFE N TN BT IR, AN B PR A A7
PR K B e e AR AT DAL BT B & 2= A
B4 (Franconeri, Alvarez, & Cavanagh, 2013),

2E BB EN, FERFZARWY LIS A R
FYIN BT, S ) P 58 B — R S R R R
& FFIXE A4 (Simon, 1978b), A AU B¢ U5 23 Pk #E
R, FEUURGEIE IR, EEIFIEM TAEIL
BEVRAE S R EE B AN IR, RS B b &
HEARREH

S IR D e EEH AR B I WEIR, g
DrReRRHl A 15 B, AR AW i —Ik
AR, BEBE T AR I BR 1 2E A TAEIE12 B 15 B
o, W TR JER R B b, g A RE
Bl DLk 2 E B R 2k A RS R AL
(Roitblat & Riley, 2018), HAEHZR; 1IN FIAE
AL, SR, AR AME B IRERM T I
M, A IR T RE R B A, X AT RE
245 FE o 3 B Bt A9 7 7 7 (van Knippenberg,
Dahlander, Haas, & George, 2015), Mi7EELEEL,
AT B A A E B R TE gk ok
(Broadbent, 1958), 7£iff & 5415 B h i #HEm
{78, JFHIWrHXT P 3R B2, X TRt
BEOLH R VLR — PR ZE AW x5 B kA7
Y& LS AT RAUES T R R, N IA Y b e
AHCHE BT R, S0 PR Sias
AR,

AR EEFIN T2 8E 240 TAEICIZ 3R .
TAEIEICH S F—ATAEF &, s A S
B AKEHEIZHIREIUNE B . S5 AR T
AT 55 #0 75 B X BANH . AR B A it [A]
PRI, HAEGEAT [ HA JLEb P, TAREICIC e B
23 R, B TR ME B A B . ATk
FERF, AR Z0 T8 43 BR A5 R EURE AR |« 12 W7 A i
AR G A L5 B (Simon, 1978a), {H3Z 2| T 4E
JCAZRY BRG], ' 0 E BARA R R A in T, i
HAEGBBEEBRET, MEABRYEMNKEHEIZ 12
BOA ISR, WA BE X A5 B R AT K47 3¢
TR, X PR S T B E
32 ETERIBENEENRRE

A PR 7 W UR — B A0 38 DL R AH 5
A 2= BB 56 3 1Y #% 0 % 2% (Franconeri et al.,
2013), i F HAEE 1% (a pool of attentional
resources)>f LU i & 7 R 19 B 14 (Kahneman,
1973; Lavie, 2005; Wickens, 2002), TN, iE
BRI LR, AT
5 e BN AR BT ROIR, AT LI TR RIR (AN #l



% 10 39

TR b A5 Ot AR SO A T PSR 3k T BRI BT IR A fif B 1761

2)o FF IR LI S I Y T O A Al 3 B DR B 23 P, 4 1)
P 5 AN BL B TR SR, Bt g o i, 24~ Il
B S A GO, A 95 A v O [ % 2 S BRI B 2
P EENOLT, RSB N BBk IIT—
AESS, R D BRSO B e A 55
b AMRELRENS T A 2 A TE ) SR B AT
%, PIASAE S5 W RE R I A i 25 0 R B RO
BC B — R EEAR 55 b, WA Al REFERTE R B
U, WA R BIR BRI AR5 b, R
U5 [ I AT AN 55, 82458 UM 55 1) Bt
HOpi e TR R RIS [
TR AZARIERZAMEE, R %I b
AR, Hodug A il 15 2 0 S RE R 2 252, 151 2
9 T IR B R R R i s T BT
URTE Z AT 55 15 SR i o BOBE 0, AT 5 Bt %,
o3 BE B BT 55 LB BTG A, A 55 14 B A
o 1 BB B BIFETE R WU, R T R %
3P e R A €

|
]

2%
— @wam
5 R

B2 R BRI v AR A

() 15 BB E M EE W BFE. R
HL B R 22 1Y Bl B s BAAR L AR, RN L2455
HEMSHEEE IR, &5t FEmEm
17 J15% B (attention residue), {72 J15% B BN PAT
— AN 55 1 A SR A I 45 B AE S b — S5
(Leroy, 2009). 3 7758 8 S0\ 50 00 A 20k,
PR il 4 B0 $ AR RE 1, AT B F AT 55 R
(Leroy, 2009; Leroy & Schmidt, 2016), 7EH}[E]
T, AhEENESEMREER, REEENE
B 5% B AR TAER M (Leroy & Glomb, 2018),
B, R REBEAMET, X T OGR4 i w2
THE 250, EPATINIE ST, 208 J6
PR T EAT S Ty, B A A T R
BUF, ATTRE s S B TCOCHI B R A, AT TE FE

& /1 % P (Gaspelin & Luck, 2018; Barras &
Kerzel, 2017), fEMIEIERES T, Pl ER
IR ZAMATE AR, RIS A AR,
L 13 S ) A 2 e RIS T AT 55 09 T
(Bressan & Pizzighello, 2008), £ =, {5 EBa%
R e M, 258 (Alerting) J& — i 3 () e i
RAS, AR FEALTE 2 BEIR, 00 F BERE
BIGBE PRG5BS X E e

A R U (0 B = SN B UK Y
WEMEE N RRERD, SEULS SR 1
MG E R, TR S AL M A Y
R 8, (HAREE I WIRRE Y s FE, S35
LT e T H TG 2 A aah R AR Tk, B
4 #8 2% B A B (B) A9 4 B8 1 T B (Reteig, van den
Brink, Prinssen, Cohen, & Slagter, 2019),

Q) FEHEBNFEENEENSA. BAR
B %R RS S50k, HAE%5 5
RUIEAR5E 42 2 T VR (9 pR AL, B 350A 32 B 9 IR
SRR FE 8] 2 Fros g, mBHBR, 200
SR T 2N S O N LT R . T (=0 =
BETFEERESRNES N2, YTEm
THE R Z, ANERIEA R 28 09 (5 SRR
SRR I BER o AR AE P R 5 A 2
(Rapid Serial Visual Presentation, RSVP)H g fi% 4%
G AN E R AR T R AR N, B G
— RIS X A A T A T 45 2R 52 B L
AR, 24 250 A S PR AT 45 R A SR
A B AR, AR 1 s S A
SIS B AR ET H, AR ) %
i - 34 {E (Kunar, Watson, Tsetsos, & Chater, 2017),
XU TE AR B 25 M A A B S BT .
Sicilia Fll Ruiz (2010)#F5% T M4 ¥pat, THTE
NS I el A2 S5 B RS2 . TR T
m R ERE SR, KW EE SRR TR,
LN R R UP= EPS S N 47 = SE o =8 L
THRHAELRFEE .. LRSS AR0EET), W
TR IS T SR 3R, IR A FeAT Tt HE L
T HVR . B, 58 AR 55 AR AT
FEETHES YE B RER B, W2
WEAT 55 TE R A A o AR A XA AL, FRATHL
SRR AEAS BB R R b, TRk 58 R TR
HRESS .

(3) 7 B F B RIE R AR,
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B HOR TN TAER M, AR R R iz
ey, ANBEW R RIE R IRMAER] . 15 B
45| # A5 B ML (information avoidance), 15 &
P2 4 RIS B RE S 52 m R B, ANTATIAR
JE#E [ 85 B (Golman, Hagmann, & Loewenstein,
2017), X FNALEEAT 235 BN T, (HREIAR
AT B R G, 7 BB LA 1] RES 2 A
(RN WG L 9= 7/ 5% & S TTe M [ e reds e - SN
FE. WX R RS A E SR A, M
Baom v TR BRIy, AH G IE B S b i
Pe.oH, B A AR, RN THECET
K (Grisé & Gallupe, 1999), IAMZ E 4 iy kit
22 10 BRIOA 25 5 3050 0 FUR T O (Bawden &
Robinson, 2009), E-mail, #E38M % . 2l i
TCLA AR IE AN R FE L FNER S, R A
WP ETWEAAT I, SEBORZ BN R B 2
D RYSE, x SRR R ) IR AR 2, K
% T & 2 1 % IR 19 A FH 32K (Sergio, Teixeira,
Andrade, & Silvs., 2015),
3.3 ETARIMECIZERNHER

TAEICAZ AR FIAE T3 i 4 A T — 2 %
I8 115 B LA SE R SRAT 55 (Baddeley, 2012), Tff:
WAL B 1] BRI, S O R P i E B

FIE R, 7EJLEMEN IS Ik (McAfoose & Baune,

2009); TAEICICI A2 3075 R BRI, A7 i —
ey 7+2 AP Miller, 1956), W25 TAEICIZE
| Ol 3~5 AN (Cowan, 2008; Vogel,
Woodman, & Luck, 2001), Sweller, van Merrienboer
H1 Paas (1998)FF TAEICIC A A IR R IR H
N BES, AN AT g 4R AR R 2 ) B T
TAEIEZ B (5 B a8k, 3B i w7k
=2&. WIEIAFI 1 fT (Intrinsic Cognitive Load) . b
TEIAH 7L f (Extraneous  Cognitive Load)FIAH &I
1117 (Germane Cognitive Load) (Paas, Renkl, &
Sweller, 2003), PNFETAN G far & FH A AL A HRAE
SIER, SMENF TR M AR 2 BT 5 R,
AH TN B g e H8 43 L B 5 2 ST A C 5 I B
TAEICAZBEIR, F 2R T A R A R AE,
ER 2 S 2 RS o = oA 0 G A 19 6L R
Ae Mo TAEICIZ M Re T, & ) RD 5] B 4%
(Sweller, 2016), TAHIH fif B2 H A2 T R
TAEICIL A ER MR M T ARG T S
AR 4 T S

N TGRS T IR T AR ICAZ IR B
{5 BB BT SR BT, AT LA 3 fr s #s
TR RDRZE LA Re . DL A 24 T TARIC I
A, BT RO S TR G, RO R
ANCIBIR FR A S AN TR S R AR R E IR
LAY T o8 AT 55 B TR BRI o 25 B0 TR AR
BomfEETT LI AR BN, PEITHLS A BRI
GO TGRS 2 PR — B B e, AR
TEHLAE AR 2 i s i AR SE 7y, 34t
R, PEITHLRNAL TR B . Mt HLS 2
TRPR A VE E BE 22 52 M N T38RI SR 2 T
PRSP AR BT IS, i AR Rz )
INTACRAR T BR o R R SR BN R,
EPSLIIPRE 27y oy N [ P iy A A SN
S AEEYSY - R N )Y 2 S MR e
18 AT B AT, A BRI (H ) E]
B, ASRBEA L B I EI AR, U A
Jear, MR Syl

/l—>wuﬁﬁ

EQ)QEL’QE
g

L

TAeigiz

> Fif ] PR

B3 TARCAZ A I T AL A

W AL R 252 AR T HLAG TR B, (5
B RRRAE A2 907 2 S5 ma e 3R A DA 0 BT o
T, MR WURCE RS PR g 23 1S oy e A A
T o Bt 2 TR R P R 3 I, AR 4
R A AN (Fasolo, Carmeci, & Misuraca, 2010),
A AE AR i PG T2 R AR I B 0 AN R R T R
(Greifeneder, Scheibehenne, & Kleber, 2010), H:¥K,
{5 B AR A AN T . = B A
B ARSI AT, AR 045 8 1 T AR
fefi o 5 BRI Z2 k. Btk . AN E 1
TR S5 A0 & 22 Wi {5 B 5 i (Reutskaja & Hogarth,
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2009; Li, 2017), =#Em MMAEME B AL BT K, 1Y
SN %N 7 faf (Jackson & Farzaneh, 2012; Schneider,
1987). WAk, 15 B2 HPEAME SR b 2 1F R
Tes GRS AN E S Y s b EHEY
R AT 23 15 R A7 B8 21 19 7T RE M (Macdonald,
Bath, & Booth, 2011). fJ&, {78 BN L5 FIJT
AW RSMEINTI AT o {5 B 451 R4 HAx
i T RE T 1T 9% el A SRR e R Y R

U D BN B 1 A 2 1 (Flavian, Gurrea, & Orus,

2012), 15 EHA G XM REIE, 1 E RS
YU R B FAR AR S, DR SR 25 A i ] s 2

%2 J15k /b (Cain, Vul, Clark, & Mitroff, 2012; Pirolli,

2007), HEREE R IUACE FE PR S 2, o
Z I b 85 2 2 K P 5K B ] (Jacoby, Speller, &
Berning, 1974), 45 % A4 b & {d 15 Pe o H B0 A 2K
ANH S P Y 3N 2 b A A LU S S e R, )
B AN RIS ARG . {5 B2 3y N 8
L0 G T HEA T B AR R LB, AR TS B
a1 R ) f A2 (Benjamin et al., 2010; Mogilner,
Rudnick, & Iyengar, 2008),

A TE] A S — Fh A B A B B R 23 i P o
— T, YAREA A B ] 25 58 AT St A
7E A B[R] R J7, T A ) A S R TR A — F
P B OMERR L HITIRE | AR AR (R A,
Biss, FRR, Bk, 208, 2015), 7EHKER
A7 I B 0] e 70 7T R 2 n R A 2 e 4, ) dn 2 2k A
BB T AR Rk IRE W, BFA R KN
i {5 S8R 2 ) 7 B (Hahn et al., 1992), Bif ] 7647 &,
BT P B E T, F A 28 AT ] i A
FE AR BB ER, NI T8 B i o BB T Al
JH i [6] 3t 2 {5 B8 3% (Schick, Gordon, & Haka,
1990), 7 —J7it, {7 BRI ET). 1
FRMB NI E S, FTIRAEE BB
ek ) A 28 A9 A Ak, BRI ] P AL B TR 2 11 B &
S i Nl N = T = I ) BN =R (R S S B2
b, B BRI MR B uE WU T e SR EL TR e iR
BRTHR, R EAE A, G KX i E R
BT . FRATT B A AE B ) 22 55 B B AR, X TR R
R I 5 o i B [ PR v A AR 22 (B A5 8L 2 7 ]
(FEM, NG, REEA, TR, 451, 2016).
51 e T 545 JEL A5 AN DC TR R o (10080 7 4 PR 36 2
[ F R [B] i 2 B F s ) 22 s ) 3 U X ke
FAT F s MR v 5 R PR AT IR R

4 RRMRRE

41 FERAFCERERERESBH I EOR
RIVIEBSTAZMANREHLH
HRZMAE, KA BR ey mgEIE R T

HENEBAEAR W REMEE SRR, #E

S E AR HATIOR, MR R ERLL(E R

{5 BB 023 XA 1 43 L 7 AR (B AR 2 e 7 TR

FIRBGE XS F T A A o] 7 P sk B vh 4 B4R

BREERE-TEFAMENFILEE T %,

2017), 83 HR sh3 AR BT LA 00 S i i 3 2 i A

PRt A R B O, AN HBENE I AT AT bR

AR TR S S L B AR X B

IO DL 3 S AR AR AN AT | 6 AR SRR

RN B RBERE T, 2224, 2015),

Ja SR T DA B IR SR R L%, SRS

BEMROmM, MRMEBAE Ak [FEH

RN T AR BRI OCAR B An ol 5 4 13 2 7 BE U2

AL T BRI E SRR BN
FHAAE G B BOR B IR AR B 2R A

PEPLHIERAE TR B, ERP A0/ MOV AR Y] S it

FE B0 Bt B2 ] B & 45 (Kutas, Mccarthy, &

Donchin, 1977), 1fii ERP {145 i S W35 Jin T (4 55 B2,

WL A MM E R IE &, TR NI

SR FIE I TARSE, 5 R a0 P35 R SO

TR A U 24 M 56 (Polich, 2007). 1E 24145 4%

PER, B AR5 A LR N1 AT P3 A7 R 01 I8 el

R FESERETEN . Y EES5 TR

A, TR A R 43 s S HE B B PR B AT

A I (Allison & Polich, 2008; Miller, Rietschel,

McDonald, & Hatfield, 2011). [X It ERPs 7£ & Btk

A7 fur AR AR R R [R] E R AR B AR AL - B A

42 ZERABERBHEMIERBHENNTEE, &
BNMAEREE
TEYOR AW R, BN R e A2 3 26,

AR TG U A 7 58 AU 24T 55 B RTRE S A 45K

(Dijksterhuis & Nordgren, 2006), WiFh & 4E7EHL 3R

IR RIS R R R, BRI Ty

A LR, BEAE X PR A5 B TR T3

RN IR 2, 55 %3N T4 7N

PR, MR IREYEm T oMo B R, JHE

FIINATEE IR D, Rz T4 RS, 22 H 6

X AT B AT AL TR T, £, WD,



1764 O B R 2 ot B

%278

2016)c FRIM, FATIA PR LEA R RI 2L, T
EFVIRAR | ShEMEE—E. WK 4 PR, B
PUBAE MRS A 2 5 P R A2, 3l 15
UL R WIRP R LEd 3 AR . () LEAR R EER)
[R]RIUIY, N F 20T B 2 i %s g, U 4
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Why information overload damages decisions?
An explanation based on limited cognitive resources
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Abstract: Information overload occurs when the current information processing requirements exceed
information processing capacities. Information overload can impair the quality of decisions, prolong
decision-making time, reduce decision satisfaction, and cause chronic stress. The attentional resources
theory and limited working memory capacity can be used to explain why information overload damages
decisions. Attention resources for filtering and managing information are consumed quickly under
information overload and the allocation and utilization of attention resources can be disrupted by irrelevant
information, which causes the efficiency of information processing to be reduced. Moreover, the available
working memory for information processing can't process massive amounts of information in a limited time.
As a result, decision performance is damaged by information overload. Future research should further
explore the information processing model under information overload, the eye movement empowerment
method allows us to examine attention resource usage under information overload. A dynamic coupling
model of conscious and unconscious thought is required to provide a method to guide individuals to
alleviate information overload. Additionally, intelligent agents and interactive memory systems should be
investigated to find their potential roles in alleviating information overload within larger organizations.

Key words: information overload; information processing; attentional resources theory; cognitive load theory;

unconscious thought



