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O DR A T AN 110§ [TARNI /11 1 270 N
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RAE A AT L B3 R B R bR A A B SRR, JF
BRSNS T ARRZERM W,
A O3 IO T 98 F F I S S F M i 7= b, i
HRAMRAS Y 4 2 T = R PR 2 (Milkman &
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ARk, MOk Z M E L. BT &4
SRS 23 5| R PRBRN ", A SR AE 4
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FANZ 0 W EAS [ R B I 4 bR 28 B, 3 2
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Gy PAFTE 1 35 25 57, TH B IR BB AN R AL B
FERRMWL M ETRME, BEAETME,
Reinholtz, Bartels F Parker (2015)FJ8F 5% & BE T %¢
FEAL AR B bR AN T B A TR E R
AL it T SR I Y MY P AN B
650 ] T FH R U B AR L R W 3K i LB L S R 1Y
WiHE(Reinholtz et al., 2015),
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SERFUIEE | A BANEEZEEEAR,
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FEHEFW, AR OB P 2 E )RR R AT
B AU (Thaler, 1999). 4 [F — A~ O3k 2
LA B RIS, T B RS 2 BRI P 9
Y A] BE M (Sussman, Sharma, & Alter, 2015; Gruener
& Hirschauer, 2016), HEt, 15 1, WELE
BRELFEM A oA AN ] T 76 B A A [R]C 3K
AL SR 2 o S 2 bl TS 4 e ALY
AR TR — OE P, H I A A
JeAE R SR 2R

SO BETRUEL ) V2 A7 AE o0 BRI P 9 B e A0 o A
WEoE e OB o ST A AR AR, (et
TP 1 @ AT B (Thaler, 1999), EAMRHE %
B, W2 R AR R A TR e 22, < ik
R TURL v (bottom dollar effect)” (Soster, Gershoff,
& Bearden, 2014). X &8 11 9% 76 HUGE RIS #6355
B, XTI N S — AL S, SRR R R
18 SRR v AR A W i T A —SEF
R, HRHETETRRIWGER T, SRR
< 1 oA AN (“what-the-hell”effect)” (Raghubir
& Srivastava, 2009), ¥ st N, N T
PRI 2 8 WU O 22 1 52 el TR 3R, AR5 3 24
1H 9 W) #HL(Van Ittersum, Pennings, & Wansink,
2010) ., 1 ¢ MO DL K PR 8 5% 45 19 22 /0 (Stilley,
Inman, & Wakefield, 2010)55 J7 HiE i i g . (HZ,
BRI IR, KA G E XA 6] 248 1Y 1) T 45 g 22 4
B, WTEft 4 REMIIEOL R, O H 2RI
IS HR S TTRN I T — A R TR A
OUTR D BEFUR I, B F BB AR AR AT
FEE AT LA R CAn 7= ft A B B AN A% 7 i X
TH B WO B T B R AR (A 2 B A4 1S
455 22 J7 TR R 3R 75 O (6] S8 8 00 T 25 2
[E] F) 22 S 1 o
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SeRFE NS, JFEE A Jed M B SRR
—fIE PR

5 12 A e AETERE S G SE —A 45, Mg
557t, iz %% 8 J0; B JoA e 7 — ZE WK AR [ Y 43
s, AN 63 JT, ALk,

T 2 ASEAELL 6.5 PRI EIASE T 9 THl
VETW; B e R LU Mg 63K T 6 THE T,
TR o P M4 1Y 3 FHE T o

W R B, BAR A SR B S S i e &
SRR, (ER AT AR AR o BB AT

TER DK P25, S XTI P AT AU,
T AATTPPAG RS 1 40 478 2 2 2k 2 40 D ) (2% %
Mg, V2SCHE, 2007) 00 BRI P 52 A 4 TR 0] A 2
RS E MBI R T Hr B, BT AHE
WA A T AT = T4,
BRI T8 2833 AR AR R R A, I
J2 1338 i 45 Aoy U i 2 A e g 2008, LIS
TH PR MR G, O SE . H FR 2 0 0 A
L]k F TG 8 A SR W R 2R P
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H mE L0 A% 2 BAE 28 84S A B E
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all-inclusive pricing). 4325 & B 244 7 i 1 8 B A
4 R FEEAA (base price) M I (surcharge), A<
P2 T W SR A, B iR i 2 . b E 2R
PRE . Bl 2Y . 2 G M BT R
&SI A P GO, I R R A
1 #% (Greenleaf, Johnson, Morwitz, & Shalev, 2016).
WIR e 2 A1 SR BEAF G0 2 B DR AF . A E AN
0 E A T BE ) % 75 oK (Xia, Monroe, & Cox,
2004), — TR, B E NI T IH 2R
Brag B CERE, K ZH0H 2 & 72 LR 4
HE I, 23 ZARRH A g 2%, DA e 2% 3 KAl 1
SE Y SURAR (Albinsson, Burman, & Das, 2010); 55
— 7, T4 SRR & Ok A R R s
B, Je LV EEART BN A VE N, AR b, =
Fim B LRk, TR R R A RN A
W A /N B, DT AR AR 7T 0 B B AN A, R TR
i BN E (Xia, Monroe, & Cox, 2004); 4K,
Iy — e BN A N L B E I B
J1, S5 RE S HIEEE N, X2z A i
W RS SR Ay B E AN, X T IH R R8T
WH, AEEN TR RS A SE R, M
A BN AL ATTAS 2 Bl 5 SRR 2, DRI
T B R R I K 7 (Hamilton, Abraham, &
Srivastava, 2010), 2% FIXI 35 (2018) Ay B 5
R 03 2 1 43 1 5 M o 4R VR T 2 3 AN A 4
IR, DT AV Bl ) S

AL, A B R A IR — o E A R e A AR,
HETAR A AEM B P JE SR . TR ER X —
FEFEHRWANTBERSH. —FE, HREET
FERIS AN E], Ja & SCHRE BN S 4R 53 B 8 AN SR
T 560 BRI P B S (W W 58 5 AR S TR s 20 W
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MR E FE 2 2D B G WHE, D
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fii(Titheesawas & Suntraruk, 2018),

MO 3K P ES 09 FA B A BT, X LB AR &)
BB AR SR AR A, e ALV B O
R REBITE Z B . B RS —E
AR TR EE20RELIRER? R0
w AR SR AE — A ] 2 AH RIS ALY 7 i AN 9B E 2 A
[F) BB 7= i A 48 7 WP L T 2 & i e 1M 29 5 5 WO
BL Y 2% 2 U B £ 5 (Titheesawas & Suntraruk,
2018)7 X 33k # [7) B A4 IR A BRI K5 25 5 31 2 b R
FHIE RIS B 7= A B S2 0 (Li, Hardesty, & Craig,
2018), ARIMAFFE AT UL R GHTT A WA A P75
Jr=, ANfRTSE I T 2 B M AR R, T B A
Wi 2 e RAT
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SeRE NG,

5. A SerE e LR, TEREEGT 6
FliRHE A AT —E W, B BAEWET —54
H AL, PAMLBIR G I thie H A —2

PR o BRI X R S AT S 2R 4 B R
ek H W, Prelec Fll Loewenstein (1998)4f H.A% N
“fit#l (Decoupling)”s R4, H 5 AT B =4
)il R I NE » J2 BT 52 T 3 2l 2 04T A R FLT 3R
We 2 Bk 5% ¥ 32 i < WG 38 O #LK P (The Double-
Entry Mental Accounting)” ] X — Bt 5 k17 fi# B¢
(Prelec & Loewenstein, 1998; 2524, M, 258,
Yk, 2012),

“RUE TE L BRI B TR T S PR T A
FEWASEE, — N IE % T 3 S AT 2 gk
BIERH, 55— EENE R T R RR s
Y AT %% FH (Prelec & Loewenstein, 1998; 255
Mg 5, 2012), WU EC B A BESSE R AL
o RECH B R Kl s RIESEAT Ry el g
AP Z B R oo REFETH 9% PR BEAT 3K
FIETR BT REAR R B, HIPURES LR AL, B R EUE
AT IR BT B PR I B AR I AR B, R
BiAE R YT SR AT AR ) b AR A, R
Beag, HBEE 2] a3 n, Beas e B i
VS o BRG] [R] 4 TR (S8 AT S T
MR o REEDN, HIE RIS AR, R
53 O e B RS o T R R] [ B 1 S A (e TE 2R
MO B REIE I, FBIE PRI TS
BT RR . 5 RSO R LR A SE T B S
AR, BRSO 32 B AR T 2 1 SR
(Thomas, Desai, & Seenivasan, 2010), {HZ /511 1]
e & —E WTHMR N, AR AT Z 1T 2 34 19
iAo R AR, TR AE LI AT SO e A (AN £
FHAR 3R 2 B B TR 5 < S8, AT 7T BE R AR
Xb 2 1A B B4 280 R A T 3R (Rietveld,
2017),
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RATE G AT, #AE T —Fh iR A . X B
BRI o RECH B RE. BT RIS
Wit 5 3 2% R0 SCAS R ] [ B 9 AR fl i AR Ak, R e
B R — R RS RN ERENE, HA1LH%
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BR, o REE, AT SRS BB R AR .
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MWK T — 58T 4 .

BT A SoE M B e B SO I 4 22
WA, (AR R B Sk A e
Pk, HIEEZE B SB35 75 KM IHESTIHN
B o T2 e LLIHE B e f v, 25 H 7= ot
BRI PO AT AU, I L2 B I E H
S TR NE, X — IR FRZ A8 i 25 o T
B 38 e S P O BRI B, 4 XK PR A 3 AT PR
o HATEM P& AN O HK s B0 2 PR S T,
7 23U R HL G F I P (Thaler, 1985). Zhu
Chen Fl Dasgupta (2008)[¥ffF 57 & B, %2 B
SREMTE SR, DUIHZERIH M 5 E Tk
BB Em MG, BMAAIEHE S S mE
PEVESr 1 3 TR A B A Ay . XU
W3 2 & A S BRI P LR 25 T 6, R
FE 38 B H 7= 0 A RIS 25 15 7 R %80 f KAk,
AT 2208 58 7 it e A 2% o

WFoE 5 A BE, IH P2 o0 BRI P 0 56 ] 32 3141
Z RN, B P Z T IH = A (T
f#i (Guiltinan, 2010), #Xifi, PR EMBRR T %
JETFE SRS PR B MM A Z AN, % B H P Y
R E, AnIH = 5T R R R R R AR
B LARER], R C B TR A SSEMFEIR
T, (H2 C JeE BIHAE R R AL A B Hr s 4L
Yy, R4 C S b ] BEHE i (H 42 10 7= S A

T OB P ISR S A TR, AR
TR 32 B AAEL T 0 BRI P A — B B
FEaS . EX B, AT IR0k P IEE
AR S TP AS [ AL BRI P [, AT 4
Xof A [ 40 B P S50 SE T o A KT A R
R FEAREL T OB R AN BEAY R .
T2 R R I A A, AT X0 B K P is
R v SR A O AR AR AT OR, DLk
IR e R A . ROH O 22 WA T 0 R K
P E — A B Be, AATTHE G P i 3 R v 2
Xof e 1 25 SRR S HEA T IR AN AN PEAR, T 2% e 4 1E
Wezs B 77 RS P I, 3T AT A R Bl A A
I R GEIR E I, WS E AT
TR B T QAT T 7850 AR, xd.o Bk
RIS B S AR X S R P s A T SR
HIRRRE . AR SR IIF ST 38 AT LG LA BN 7 1)

(1)K 550 FRINE P A DG RO RE AE X 2% DSR4 52 1),
A O BRI P A, O BRI P A SR
JRE A5 PR 20T B U SRA SCBEAE I () RN B
ez FO BRI P BRI TSR 5 Bt b 51 %
9 At B ZR, X 2 DRSSO, A1 5 gk
PR A R L

3 EMEERRDHITARR

BRI PRSI S — A I 32 R 2 4 b
PP SR G AL G T AR R “BRPE 1Y, SR T
PR G 20 BRI — R I M RE
JET B MBS 915 G 2 B 2 BE L i 2 )
S PRI TN IR AT R . IR T
R 4 A 5T 3 A0 B LA DR B 2B 1Y &
A PRUCRAT N . SCEHE R TR T 0 K
AR SRR B A AT I R B IR AR
B, BB 2 <H R Z k. <A
{5 B2 2 i N Ab BN
3.0 “RERBLRNT”

KRR RN (flypaper effect) & 52 5 W
R A BB R —F A LS, fR0E
KU B E B AN B — B R A I L,
RESBRSUE . WHW EUE, 24 BUF v
B K, o7 PO 3™ T SR S 1 Can b 5 BURT
At X ), o o A g BURF A 2 3B X Y
Bl — 2, SR, SUESHT 0, 398 it 35 b 7y
I 118 W BB 3k 45 %2 b BORE OB A EE, 2%
PR b5 R ) S H R R TR, BB X b iy
I S RS BN o LR R b Ak S R TR
SRR L, T B A AT B R A T RS A AE
b, 3 AR 2 MY R AT (R, ToeR,
2015), fEREFEAM G, kg4 AR &
Wo EEEAN I EEA PR TIRIKE T
T — PR A B 38 4 R 2wl ok p e 0
X4, T A 8RRk B T A R
WG, AR A BN R T A Sl
R4y, #RACH BT, A A A E BT 4
W Z AR EMAIE R, 5 T H 2 R A st
BN, BIRLERIT 50:50 7 206 B Bk
WG EE 0BT &R RN L2 M.
401k 7RI (401k T-R146 T 20 tH42 80 4F 4, J2—
bR 5L R EIE AR E SRR T e LS K
1) 75 2 AR B8 1 B ) IR it 47 X B3 T A B 7= Ak T
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M (Choi, Laibson, & Madrian, 2009), H{KFEFH N,
WIRAFIAE 401k T Z 5 F1 22 J5 FR R R R 4
PSS BT A H SIS, D) BT AR B SR e AN
AR, [z, BIRAE 401K T3 S Z A/ A
A SN ER 43 2 W) AT BB (A0 W SE A 8 ] R
55), TMAE 401K T3 Z )5 24 R X 7 98 4 520 45
BT AREE, B TASHEA R SR AL A X #84
BE MBIy, AU A AL E A A IR R
o

XTI —4A, Choi % A(2009)iz .0 K
FURS N DL RS . A ATTHE Hh 5 T A TR W R
PEME R R 5 R T A RSB E AR
I o BRI 401k T30 BRAR 24 ) SR AR Y 4 4 ¢
B, o TR P Z B A A, A
R MG ETRA 0 B TR S0, A0
TAWRIE R A C T RFA 3 S AT R B E .

HJ2 LA B 5T 2R Rk IR B4R N, Agnew
Ml Szykman (2005)% M5 B #HHK BT, &
P A T RE R PR BRI, R AR AL
NHANABE & 4 . Dvorak il Hanley (2010)% ¥
ML TR, #iF 5l Ge IR 4R . 251
WF5E N2 7 A1 B B0 B LR 58 1A 3% 1) o BE 4R
PRl MR 4% N (Fafchamps, McKenzie, Quinn, &
Woodruff, 2014), fR/EWFIEE 5.0 H Ik P
G 1 PR 2 A A 1 3L PR 3R X X — A Y
SO 022 F SRR A T R EE A Y
Mo MR 5% AT G 2R AT, WA EAR
Ty BWE KR A3 4z, RN BRARAR N TEANES 5y R o
3.2 “HrBMERENZ k7

i ) R A R L T LA )L, 8
FEBOTHHTI A, DAEAS 5t R B i KU,
XEZ AR Z A E BB, 2T
8 A Ml 7 3B T 5 T o AR b Ok Bk T 2 Rk, A
FERATLRE . Fet R ARt A S 2, 2R
T N7 SRR R B (201 1) 45 25 BE AL B B 2 531 4 Ry
PUFD OB P, B TR A RE R A
Al AR F

B4, (R AL K P 25 1 51 T /B AR
L BRI 7 U A N Q201 DI XS 10 ZE4ll 3k
338 44 G T 118 3 UL M e A0 2 L E 45 47 ) i
£, SR, BT S L T 0 BT 40
MG, AT LB A R Ok =2
JHEI P, GRS A b A A 3 T O B K P O BE T

AU e K o X — IR AR B T A 5T 1Y Ep
WE (=M, % C#, 2009; Dzuranin, Randolph, &
Stuart, 2013), MAF4 5L TXFF T8 R4 5
A S AN [0 BRI 90 R [R] WE 7GR AR
AR BRI PRI o A — e i R 7E U
ERTE ARG, B A {E R RS B AN (B R
BAENNTO P HGE A~ BIERIY: &
VBRI, )t 0 R B e T BRI (B eR G T
Wit A 4 A 3 O, A 4 1t A 32 R e
Yot o XHHAH A AETE, Il 8
AT DAL)AL AR, 3 B A
F A OB 2 DA S A A OSCR o BB E R~
Fb, oAt PR 2 A0 T fig 23 52 M 5% T 00 IR, A
e U B ALY 51 T RT BE B S R I, AR
SESALAY LT AT RE B g B A . AL AN,
F 5 35 A G T AN [] 4 2 Jaly 1 A%k B3 TG A 4
WA TR, Jeffrey F1 Adomdza (2010)% FLARIL
G WP 233G I 5T TAESTR, AR BT R
TR — AR B 4 2 i A RE AR 39 B3 T A0 4
RO TAESE

3.3 “Rilg-mEZiR”

TELGTFE Hh, BEEE 2 R B A 4
A B G470 AU B2 U (Falsetta & Tuttle, 2011;
Fahr, Janssen, & Sureth-Sloane, 2014), Falsetta Fll
Tuttle (2011)3 i P4~ SEB BRI T BURCAI B 5T 2
R E R, SLi— A A TR BB L3 AR B2
AN . IR BRI ZABE b o X B R B E .
R B IEEE b, gdl®l 2 RoohyiE R o
RECHET b, TR 2 ETMBR. 25
BT EEX Y H TR 1 — RN Eh 5 Kook
SRBEATAR TR, P gk SR A B0E 7 B S X
RIS P s ITah A 2B UM Y A Ok
HriE (4.5 FEITVRT YHM . 2R, 2
AL B2 5 R I KUK 3K, i 2 Bl 3
BN S Gy RS L S o, AT
H RS HT B AR, RS IR AR BLCIRZS
X SRR R . S5 RANIR R, TCitde
A BE 45 SR Wi i 2 Ok, AT R 4 5E
S5 RATIIR H 32 B BLWCIRAS 1Y 52 el (45 92 96— A 25
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Disclosing behavioral anomalies in economic management:
Implications for mental accounting theory

LIU Pei; FENG Yidan; LI Aimei; LIU Wei; XIE Jianfei
(Management School, Jinan University, Guangzhou 510632, China)

Abstract: In 2017, Richard H. Thaler was awarded the Nobel Prize in Economics. A key contribution
towards this was his work on progressing his theory of mental accounting. Of late this theory has been used
to explain some behavioral anomalies contrary to the “rational economic man” hypothesis in two major
areas including consumer decision-making and financial and management decision-making. This article
takes the applied research in the two fields as the external logic, and the three major process of mental
accounting as the internal logic, mainly exploring ten behavioral phenomenon anomalous, including the
“label effect”, “budget effect”, “price illusions”, “decoupling effect” and “utility bias” in consumer
decision-making; “fly-paper effect”, the “puzzle of remuneration perception”, “puzzle of taxes and
investments”, the “puzzle of accounting information disclosure” and “disposition effect” in financial and
management decision making. We hope to demonstrate the latest developments in mental accounting theory.
Additionally, we also discuss two possible applications for the future. Firstly, further research might also be
interested in the possible internal processes and mechanisms of mental accounting and its impact on human
decision-making through eye-motion tracking technology and the technology of cognitive neuroscience.
Secondly, future research may be concerned with the applications of mental accounting towards nudge
theory; particularly in the context of government and organizational management.

Key words: mental accounting; consumer decision-making; financial and management decision-making;

behavioral anomalies; nudge



