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Researches on Satisfaction of Patients on Regional
Cooperative Medical Service Mode
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Abstract: In order to understand the satisfaction of patients on the regional cooperative medical service and influence fac-
tors , by using self — made questionnaire and stratified sampling and random sampling methods , the factors that affect patients’
satisfaction on regional cooperative medical service mode are analyzed. The result shows that low awareness,marital status,
family income , medical expenses,understanding of mode , whether used of the model and price comparison have an obvious
influence on the satisfaction of patients. The regional cooperative medical service mode can improve grassroots of medical

services and support capability of health institutions, it can provide safe, effective,cheap and convenient health services for
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the local patients,and can effectively alleviate doctor-patient dispute.
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