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W B OGEFR, CBIRRARMS A TABEENE A ARG TR, RARIEAN AR A 698 2R
w. {2 B ATE QAT oS EMGIRRATA F R LA FRIREALREZ. TRITHTZHHOBRARA L
T AAMVEITARAR K ) R R A N By R A T L. AB Y, FEilFaFeh B KA A T 24 LA IRRATH
Bk, AL AL BN IR A A BGAL TR . ERAE AT L BAE, HNA GBI E RS ML FE
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Y EERRBIEIRARAT A I T E B GARE LK £ R, FFBABEML TR RS,

KR B, IRATA ITABFE, AR

SRS B849

1 3|

24 N2 AY A 7= AR 3 O SO0 A A BR B A
T ZmmE AR, ERERET, keSS
FREL B JRINCN T 2 N IEHE B, 2018 4 12
A, % 24 JRIkE ESEEAKRS 1R A 200 4
EZR MR (LA ) 09320640 W17 TR
FI, R E SR A i 4D 4 BkOF 2R T
IRRE P A 2 BRICRE LAY, PR 2Rk S LT
HAERT Tl ALK 2 1.5 SKRELIN I H
LTS Bl O 5 X U TRl ¢ 3 R WNE s R [ AV 1L i)
SERTERAT AR K T L 4 ILAR L RS, IR
LY IR NG P IRET 1 AR [ 3, GO 15 A iy —
XFRFAEAIREE . de e | [ 55 B R T AR AR S
B, JelE i T — RN ERKIIRIRE, Hh
AL 2 SCHT R S T O R AR s, i,
T BUR HE AT BE VR TR ZE AW BUR RE B 7E i
28 WA A2 2 T B W S AT R T REIRCHE 1 BT R
PRIRAE, 1) Al AiE 05 2R 355 A 4 B RAR DG 37 30 i
3 3 A T B e R AR SR B AT . X
e LRI A IS IS R SR MG T LA 5 «“EH 8 R

il

e (Bliz 22 ah FAE ST - B ids Rt o i R 9 A7
P AR, BT ESEAAE SR TR, XBTF
&G L 230 BT BEIY 50 28 UF AR ol 5 ) 4 R AE,
RS H AR SR ) B HE SR S A o ia BR A T
— SRR AR IR AR, BT B HE AT N TR
WL T A AR R A (B, A5 R0 A Bl A
R A% 2 20 2 RN S A SRR, 4RO TR 4
MBI T AL oA B H AR GG B 4E, Rk, ®Bag,
2019), FEX—WIVRARZIN T, Byt ki 2
Hb R SRR, WA (R AR RAT N AR
S WS (Bonini, Hadjichristidis, & Graffeo, 2018),
IRRAT R T8 A 1A sl o B 1% T IR 1k o e A 5 75 e
RY47 M (Hines, Hungerford, & Tomera, 1987)., 7 [®
W, H AT T B AR R R AT T TR 5 S
BIR R ARG Z, FEARMAELT = :
MR XS K E, Al FROR U T A X &
(AN OB AR LU /D B BE 35 %), 1 A4 B0 U7 454
FIBFFE AT W55 (T, P, 2018), BIZEEhHE
ARIARAT R I B W BE 2022 s YR
HURFERA, H LGS0 2 5 MU A& N &=,
T AR 20 (5 FH 56 F Bl 4 04 0 0R AT Sy T 7009 % (2 G
W, AR, BatE, FhE, 2017); MU SR

B 20083 ooty P IHEE SRAA K AL T 0
* R s Rh A B A A I “HSBHE N .. .

i Ak ,a(i.g., B01?1n1 etAal., 2018), HE SCAG S
BEVES: o H®, E-mail: xinzigiang@sohu.com A IRORAT Sy Bl 4 SR it 28R ] ik R Y B
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WHISC RIS IR & . B, AR A 2 B A R 3R IR 4
BN TR, AR T IR B IR AT R
T TR, 43 BT 38 o B HEOL R ORAT AR AE 4
W, FFXT S B TAEE P RS RAT O T T /RS
AT AL, LAh 3R B X AR A IR [l AR AL 1
e AR T AR

B (nudge) A& 2017 4Ei5 DUURE T+
W Ak15# Richard H. Thaler (FEZTf- %842,
TEAT R b2 A ] ok F R TELR B AT #E H il
B[] A, 3 sk 4R L AT 29 HLAR AR Yk B AR R
(choice architecture) LA AATT 94T by W 25 T4 5
1] 4 728 B+ 3 S MK (Thaler & Sunstein, 2008), A2&
O RGIAER, EINAMSIIL EE7EAR R,
L B AR L RS DOB AU AR, R 2 i
VFZAREE AT (BRI AE, = AR, 2018; X1k
77, YU, A, 2019), BT AL SRR
F AT LU RO AT RS AL iR 2,
15| 5 G SIS 0 77 4730 o BhHERAE H i
YR ZE KM (libertarian paternalism)ff) B &, B
ANBBGEATBAr A, W &AL A, i
3 gk B A3 A I PR AL (AT AT A e R A A
BURARAE (] 5 5%, 2248, RAT8E, 2018), ElEfR
T A H R 3 X (liberalism; £ 5K A H F 4L
IR A RN AT RIZE, RSO AR T O T
50 ] T 700 3% % K ] (paternalism; 32 5K AR B =
PR A R T, BE RN T S AT iR A 23R
) B sty PR U A B A Ak 2 R B ) B = AR T I (T
B, 2016), SEGR“EHE M (B THEU) R
B (FT BRI AH b, B 0 AR AR £,
i DUR % 5 S 23K A3 P e /R - R e 2 RIS
RILES, SR “LAGOR GG A T v R
AU %5 (Kahneman & Egan, 2011), BhHfE7E(ERE |
R A ORI . 2UE R 25 2635 SR U ) R 3
T B 1Y 8 A fB (Thaler & Sunstein, 2008; i 5%
FefE, 2018; XURK, FEGERH, BOTHE, MAET, 15
HHE, 2019), ASCHG 5 BT Bl 48 P07 450558 1Y)
i

2 HMREBARFEEE

55 FH AT PSR, TSRO 47
FORIEUH A Be b o Bl AT 8 DA FBE
DA RE SRR K, AL EAkE
B 3 SO HE MR (L4 B 20800 4F LA

Fr 22 i Hb Bk 3% M AF 15 5 BE (Solomon, Plattner,
Knutti, & Friedlingstein, 2009), A7 3 i 8 fi
AL RABERER, A C RIS
REMWTRANE W RLIBE T W), MR
55 S A5 X% AL R 5 1 KU 2 8T 19 1l T8 1 1 o Y
(Bostrom, Morgan, Fischhoff, & Read, 1994), 7£iX
AR sk = R SR IR A T LT, R A < H -
SRS 2)ME B TR T o AR 15 [
M, AMTEE RS2 m-Hw (R E DI
i B TRk o P 3K (Kunreuther & Weber,
2014). HERLG 2 ML, RE 1 HWRKERAHNZ
SHEE NS SO RS, MeEEE TR
SR M EH A A e, RNV R, HFER M
W UR ¥ /D (Evans, 2008; PhEE, 247, ERIEAD,
2007). {HH TAE SR BB AL A5 1 i AR 4 2
FEXTE K B R, AT B2 50 a4k
AR, R 2 B 7R AH OC B DSk b R I 22, 46
WoCHEE R | & T B 4 (Kunreuther & Weber,
2014)0 DL, BidERtmCh — R 2 BT N
T

BAh, RIS 2 9% 2 09 2 OR4R0Y HN,
MR LA B2 9 3 5 A5k Bk T AT S Y
WA W zE Z M Lh# . R T A A SRR AT il
AREAELT, RGN, MBS0 E Rk,
HFRW AT, XA 5008 =2 8] i R XK
W A8 Z AR S HL(Yoeli et al., 2017), 3
PRAT A I AR 5 A 25 22 TR) B4 AN R R 3 4 B0 7 << B
ARANAND, W24 S — 8 E(Zaval,
Markowitz, & Weber, 2015), {0, H— Rk
TSR A IR A L2238 AT T B I AN BE EL
KX EF R 2 T BTE, JEE AT 2R AME
UL B R A AT PR o AN TN e
IR R E B SME AT IR R, B, 37
PRAT R EA R Y TR . #Er . AR, mHE
WES RARR . ATER . o, WA
W 5 22 B P AN X BB T AT 3 7 A A 5 2R IR
MU B (Tversky & Kahneman, 1991), 1Miiffifs AA]
Bz BRI RN, PURE, 8 i B iR
ML AR, B0l LI 3R o FL w2 3 R A
7 A7 5 .

SRV, AT R ORI AR B AR A 2
SRR AL D, MK R G 1 FA7H5R, TR
ARG 1 MR BREENNER, 55744
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HHAT R T —Tr i, FRAT N IR S AR AT
TE R ARSI N —FE 22 WA JZ T B9 A X,
RAERF AT Z R RO BIHL, BIFFLE LA
Ao PRI, AT LUAH DA A £ 2 R B AT A 2R
AT R — R RGBT )" R B AR R,
e Ao 0 SR 3 £ Dl SR HE B i 22 5 e I
W, OIS B A IR AT O H Y, RN
LI —HAA T, & BB R 2840 LA 5 R
A g At Ak, WO AR A ShpL, 2 (2
PEHIRAT A K28 o MEERAH OC SCRR A BE, Bl o
IMORAT AR g — A 37 T AR RS B T
TR TADRCR, Frf St 5T i 2 U RE S 5
M R S 1o e 145 2R 1) 2 540 mT LS Bl #fE F) U0 A
FT 5%, 2016) 0 A SCEEA Gl HA & PR =
Pl AL AR O BR AR AT O B G  BRIA B0 | AE
SRS A NSRRI SAILAL A Y B 4 SR s 0 1
TR, B, RSP A 3
BLEAfE 3 ANTHO R ORAT 0

3 AHALABOIRRIT A B HE SR B

AR B IR AT R B4 SR g 5 e 3d o i 1t
B A L R SR R 3R S R R 3 L B R e 25 5 B
BRECR, MR L ARAT R o B BHAE OC SCHR &
B, NEI A BN RIS A R 2, Bl RS
M i HSMRAA S S B 5 (e.g., Bonini
etal., 2018; Li, Sun, & Chen, 2019), Hr, BRiAik
T, HE BR AR RN 7S 3 1 R 3 = o B ¢ 3R
BRSBTS, BB THEW £ 8 M5Bk
R, M, 7RSO A X = Fh B R 0 A SRR
ST R o B DA TR T HE 2 A5 Ry 3 2o 3 b b S
LB SR A5 Bk B AT SR ARAT N, T 7S 3 1
0 0 2 3 o R Ak AR B OR AR HE AT
HRATH
3.1 BUAEDBNEIRRIT A

$RIA LI (default option), HHIAE A —FH fi
Nif, BIETELREETHHELT, RENT
INEFH A R B BRI S A0 A Bk BE . BRIAE
T B T AT DAk {2 AE TR S A AR R A g
Snb b R B A SRR, FEAT N B R AU,
BRIN TR AN BB M B R B 97 2432 32 1Y
&35 (Johnson & Goldstein, 2003), &/MARA B
I 45 B R GE X T 3 T H 3h 1% B (Brown &
Krishna, 2004), BRIABETIC UEHAE 2835 | HF .

By DA . A SO S5 408 2 ek 48 B E A
(e.g., Halpern, Ubel, & Asch, 2007; Yoeli et al.,
2017; ¥, RE=, 8RN, 2227, BT, 2018),
TEAR G R 43z, W H 2 AT
il 0 7 S S AN TR AT, BRIA BRI PR
520 B K (Sunstein & Thaler, 2003), #il4n, EEY
s 97 R 2 IR a7 B bk A B P ) 4T ER AL A SR A
T FR << B TET 4T B4 Bl WUE HT BN, — AN
KT T 700 T3 LR, A TAFEDRZ) 620 AR
# (5] H Bonini, Hadjichristidis, & Graffeo, 2018),
— ISR W S A, 1A S A ORI E]
— AL, AR A E SRR B BEE /B IA
4 FEL 7 (4 8RR ) — R0 A 35 4 A b 7 7 1 IR 55
UL, TRFmEMNPEE LA . 450 kW,
2 R S /BRI B AL 17 R A% e B T R AR Y
W, HA 41%09 808 2 0 88 WA 58 4 (19 B PR R |
A BN T MY BN R RS . E AR
FIHER TR, BEE 68% Ml Sk, Kok
TN 2R 5 e R R 7 o R R 55 1 T B M
(Pichert & Katsikopoulos, 2008), fFktin, —4~%
Tl A M Y BRI S T S M A 5 A B, S E R EL
TR A% 22 A1) ] 3R B 1 B AN S A — Rk
EEBRAH L, YA o T S AT 4 A BN IR B
A B i A S AR S0 3fe ] AR BEAR B, T 3R
A AR A B #ME: B (Arafia & Ledn, 2013),
M R B0 LIRS, AT 1 B E /BRI
) 35 00 AT ] < U2 K5, BN 2% 5 %% 1) o A —Fb
PEFE, X5 AT A AR B IR AR 22 (status quo
bias) 5 3¢ . BUIR w22 248 IR AE PR RS, i) T
AAER | dERE 2 E S LR PR — R B %
(Kahneman, Knetsch, & Thaler, 1991), B THH%} T
WCAE AR i ARAT AL 2, AT T AR BRAR i
A BV AE SR IR ST B R0 BEA R, BRI
A 1] 4 3% BRI A 36 30T AN R AR HH AT B (2R ) Y
FeiE(Samuelson & Zeckhauser, 1988), ERIA LTI IE
T L PR 2O AT RE . (D)BRIA T
KGR HEREZE T, T AATTXT 4 7 35 20 > 5%
PR IR (2)BRN T ] LAy Yook 2 1 TAE
i (Johnson & Goldstein, 2003), B4k, Afi1E AT
FRLE PR SR BRUAT 34 ok 0TI 45 R i 7 A 0 B AR
(AN Mt 2 ), 4 32 BROAZE T ] DLk A AT 3kt FF
P 3R O R T A A F D 0 BB AR (e.g., Nicolle,
Fleming, Bach, Driver, & Dolan, 2011), 4%fji%k#:
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AVES, HEFEBOAMEETT, DL AR i NS A
B SRR R B IR AT BRI T — SR ) LT A7
P JEL K, BRIV R €0 2 TR A AL e E AR O BRI i
T, TG AT PR e SN T R o

3.2 IEZEMENERRITA

BT BRIABETR, AE 284500 BB A RO R 1
AR PRGOS R PR 22, DT Bl 3R
PRAT N o HEZRRV (framing effect) 248 AMTHE —4
01 7] IR 30 A9 AS ) 3R 5 30T A R] 1 e 5 )
Wi B 42 (Tversky & Kahneman, 1981; #hE,
FI, X4, 2012), AR R, 3R R G0 RIY
B2 5 5 A 4 i (LT 01 2K 1 DR ) 2 HE 42
BN 7= A B AE )R A (e.g., Bizer, Larsen, & Petty,
2011 X4, PhEE, 2014). @, AS[R 945 25
B8 (RDHE B AT SR HR AR s 5w A AT T AE R4
W, Wik, 55 HELRSON, ST LR A
A f TAES B MR

RS HEZE R T 5 LB g — FhAE RN, J248
Yol ] — = S i IR A 2K e M B3R £5 B 1 S S EUR
[R] 1 P 5 FI W Y IR 4 (Levin, Schneider, & Gaeth,
1998), filhn, WFoT& LA . ¥R . AR €
BB, s B I AE 7= b IR 45 b 1) e HE B R~
ANTE AR HE SR, 51 R AE 48 DL “Bie HE OB L&
R ES | RO AR 2B, E—FERT) A A
SCAEW, 3R 25 HE 4200 DA Btz 2 (LB R KR
KT TR SRR I H LA 2% 4 BR AT 1% /4K
ORI, B2 AT ) S AR, 458 &M,
TERZAELRT, HAETEREFRTRWES
“BRAME S I L EUIRSS . DAL 29 IS AZ LAY
TR HLEE N, Al HLEE 2R 345 58TT, M 7
FETCIY Bk HEHOBL Bl B kM 2 5 BN Ry 352
FETT, [ATH %R B 3 bR /5 % (Hardisty, Johnson,
& Weber, 2010),

FIFFEIE A B, %ok 385 B e AN [ ) ] A 22 3
PVE & HEER WM AT ek . IFRE
B S A O R NI 15 5L T A 3 B B 465
HERATHR LAY — UM AR - B i D TR 4P R 5
MEZMN, TEET —DIRITH, BHA5RELEK
115 A e A AR SR HURA TR A T R L, WS
WRPEE R ER MK PR, 2R EHR,
AHHMBALPH 67%H AL LR 7 K BT,
T B 37 ) A9 Bl R 36% 10 A T8 283X A 1)
(Whillans & Dunn, 2015). ZRIATFFT & B, %

BT e A R AR 2 T LB, TRAA
T fu 1) T 920 TC AR 1 3 B R G AR AR B AR By
B[] (DeVoe & Pfeffer, 2007a; DeVoe & Pfeffer,
20100 EAZINIS g BRETH 3R FE LA b BA i 37 5
BEEARME T AT A E 208, T
TRAT J AL 23 AR (BN AS AR R AT A3 T LA R
N ) e ABCHA 1), BT T AR ERORAT
(DeVoe & Pfeffer, 2007b),

D381, WD R IR AE AL R PR A A S ER BT AR
B —DIT T o 1) A AR TSI BE AR
ZEn LA AR ARSI, (BN A BE T A
AR 1) 2 AR JR R YT BB R BUAH LU T G ZE A0 A 1Y
P ? BFFcRM, THHRMFERIHERL(X /100
e B F T R AR (Y 55 L2 ) i HE 2 B e
B iH %5 BT T b AE 5 B 45 B R At 42 L 2 )
HEAT R 1) Fe L, DN B2 A AT RE B £ 5 B 4 A
(Allcott, 2011a). BN, RELNARZLIA, —
FIMFE AR 20 9 HL/M-G 1Y 424 B 50 95 B/ &
M4 T I LA —3 10 3 BG4 L
20 S H/ M MZEA T RWE L, KM, &t —3F
WS R, WiE A 100 SEHEACEAT 3 m
A, TG E R 100 5 B AT LI S e, 7E
B AH ] B AR A 00 BB A 9T RE MY PR (Larrick &
Soll, 2008)., fir A, B HEIHIMARHER AT LALETH
BT WM R[] 4 80 22 TR AT LA, DT B
HEIH 2 0 P RBZEAY, (WA S B T i vk v A
BIHBEAFI

SR, N [E] BB A AE SR B[] AE SR A
FHERRER 2552 ) AT AR SR L3R . S
A A FRERRANE, AR DAAT AR AR E AT Y SRR
VR
33 AIEMACEHHEIMRITA

SR DA T R HE B A5 1y 0308 5 7 40 Wl 2 TR e OR
15 BR B ANTRYERARAT A, T 705 S0 1 9 0
ik BRI E H A E R AR AT B R AT
Ho HBIMREAT AR —FP 7R 75 M FLIE (descriptive
norm), B¢y 3t — 45 G 15 58 Hh Ok 22 BN B i Al
s i (Cialdini & Trost, 1998), MEFBIFMEFT
BT REME L RRIG N, REATRE &R T
FE2 PR At AT S BR A 9 3 A A X I R 5 11
SRR S NE, 204 1 5 S ) A S ) I B
Uit (e.g., Cialdini & Trost, 1998; HFEER, 77
e, EBE, 2016), 8 HEREAE B m AR5 T AR



FE1H

g A LT bR ER AT N T PR 1943

FAD BAE BT 4 R E A NS i AT S AR B,
X5 BAE Y TR T AR A B 5 T /8
2 AT BB RURGE A 1, AR PR AR it
TR, DT AT R 2 B AT O AT
i (Schultz, Nolan, Cialdini, Goldstein, & Griskevicius,
2007; Wang, Fu, Zhang, & Kou, 2015), #ill1, #AHF
FAEEE—FEREETTRT M 80 K
MR, KRR B (B B & e i
EI3INAH, R IEIA 15%NMES 5T A
A 10 18] = 1 416 21 19 305 3 S5 AR R E AL 0
U SRR AT, A 1 (8] 2 A0 S
FAER BN, TSRS TR B
Ji5 % L A3 (44.1% vs. 35.1%; Goldstein, Cialdini, &
Griskevicius, 2008), 73— T3EE 600, 000 4~
RIEREAR LI R B, BN w4 H A —5
I3 R BE A 25 L AR 3R LA B L 5 48 R ATT i FH H X L
TG, XHTRE LBV TR T 2 A~H 58
B HETH FE, X — B AR R RICR AR Y T BUN A5 R
PR LA AR 3R B 11%3] 20% 7 BE 1% 2 AR
(Allcott, 2011b),

VLA T SR B, ARGk
FRRAT R (07 YR RS AF B FT UA R HE AT
AT A . WFFEE A, MR s B b
“HE R ZEN G AR Z ) B <] Lotk sR e, I
P HERCR T AR Bilan, 8T I 4R 2 A 02 & G
IR S B M T s rh, 2
MAFEF— BRI E T 75%MAS5T
ZIES I, HOoREEE BRI MO B, A
49.3% 1) i % 4 & & {1 F & 11V (Goldstein et al.,
2008). FIban, ARFFEE IS A ORI
REVRIEFEIK L, AR H A C KRB IRIHFE LL A
HEINT 10%, ML TS Mz A BT 55—
JEIR T, 9k AR A Ak I E O AE B/
XA, A T [ A 9 20 R TR T R Y SR
(Graffeo, Ritov, Bonini, & Hadjichristidis, 2015),
ML EBAS BT 0] LE R, <R A [F—4 5 [ A
“K A — AL XA RGE T A R B
HAN SR Z R A RE RS, 598 T W3 Z ) iy aJ
bk, M B HE I ROR B 4T .

4 AL A BOIRRIT A B HE SR B

AT SCHT R, FRARAT I 1 WA 5 0K 26 77 15
o A A2 A JE T AR X R

AT B = S RAT s Ale ik, — Iy TE AT L
TE T R K E S LA T S AL LR FE AT R K
FKAMFING A ICHE, M I RAT B AL
ARG W RS Z AEAE 25T =R XTFR; 53
—J7 1P LU R AR R 3R 25 sh AL R B F LI 22
il R RAT N 1 AR 5 0 25 22 T AE A 1 <A N4t
BRI FR, AR #E LR T I & 2
4.1 HERENIABEFRITA

IMRAT R e 3R AT M w45 1 5 R Rk
ta SR, A2 BT LG i AN R F AR SR B
AT R, EERER, BRI AER,
MO B Z $ A R PR 1T R B9 35 Bl (Wade-Benzoni,
2002). Tl —NRELEAMARE B8RO ARk 1 B
HeBTHt RE A AR i AR A BB R AT, A
AT T A SR 1 A SR A7 7 B A 4 DB R i T 5
— SRR DT S, BE— N E ORI, B
IR S N RN S E  NIIEP & SN SN
(Gott, 1993, 1994), 3% — FL W2 75 55 & ANATTXF
THEZ RN T, NMERENERN RS
JEIFAHE TR 2 RAT 8. SRR R, B~
PR R R 1 sk A B A R R 2 5 e LA R 4 IR 4
2R KU (Hershfield, Bang, & Weber, 2014), 7£H.
R SEge Y, RIS SR FH P RIS [R] 9T =X 2 56
E R DT SR B . A D AR, s A
(52 B 1 — AR R ) 20 3 o % T o (] A o7 ) Fsf
I (ATTHT 27 4F), fivim e, 38 Er D s
(ATG 1776 ) ARF S v, 455 B0 336
07 s, K AT, SRR
Pg sk gt A, LG 2 i kg B AR AT R I K i 04 B[]
(AT 1492 48F), AismAlih BAE, Br 3L [ Y 1 s
SR CE I Sl X NS B P EE )
IR o BRI, KIS T R IR 4G
EAGHLIMEEH R E L, R LI, T
B0 5P A QR0 SRR B R I 1) Bl B A 5 A7 B
SRR, AL, T AT E K& A
SN R DL BhHE AT 10 B Ak, R AR
ERARREZWEY] ., RIBEMTAER, RIKE)
BL, 0 PR N AR MR AT R AR
4.2 BEIEFSHILBERRITA

PR KB ML DL T AT ALY ) 5, (R4
BEARAT MR BB R B 5 F s R s B
K B T O SR R e AR AT R 0 3 — 0 B B A
(Weber & Stern, 2011), AfTX4 24 B FAF) 25K
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H 2 TR AR 2 (FINGE RO 55 09 5630, Fm
R FR I D B AR Y AR A IR R AT . I,
T NATR T F NG AR 85 19 56 Tk A AT Be £ i
HRAT g o X — BT 2 1 S UE RO 1 S,
R AWM, WRETZhHL, BT A T~
Wizt~ (N EREh 11, AT LU AR F AT AE SR
R AT N (Zaval et al., 2015), 75 BARM S5
o, BFSE L HE ST 5 A i g R S IR A
B A A2 AT DX PG AR A B B e i — B SC
F AR gl L), 5 i 20 ) Bl ) 4 i it
X—GERT, BHEE, rf sl g & Hn
PRAT R H (e TE 45T R 1 — > H g £ 4
ORI 5, BT BOHE A L2 e 2
2 5 5000 AR IR Y — B o R A TR B, 4
REW], FEGAES AR L T IR A pln
B SAL, ARG R RAT Dy B R B, 4R
HIMRALMERBTE L, ENEHE RGO ENR,
Jet B X P S AR A T O B (FE S g
HEAEILE Lo TR FINGREB T RIE . i
S KR SELF ), T VA SR TR T ER
PR IBUR I S 5 3 T DA % S B 1 B R AT R KO (22
FMg, TiEtk, oM, RRIEE, BN, 2018).
FRI, YA S 4 79050 R
MR AR LI R A — R A, L s L 215 5
J45% (Wade-Benzoni, Sondak, & Galinsky, 2010),
HE TS A AT BEASC B TE IS AR Ak T INE AR AT
Pt3% (Wade-Benzoni, Tost, Hernandez, & Larrick,
2012), ATUL, SR PR s S LT LA SR
il PR ARAT A I AR 5 U AR Z TR AFFE Y <24 R ok
KAXSFR, ML AR IRRAT Ry o BUR R4
PRIMRA LT LU ANl e 5 47 R4 A S R B
SR AT EHLOT R, DIAETCTE R T AN
PR BT K S
4.3 HMAIRmANIABERRITA

ZFE SB35 P AL B e T AT
FARFNFING A SR B AR AT Ry, BR
W LAAL, & BRSO e B 5840 LU IR R SR A5 1
ANBFIER, AT LR AT R 25 shpil, 342
HEHFRORAT R o 10, S0 T 2% W 3K A T A4
BEH T SRR AR A S, HAS
BIHT 7 ity 19 W) 46 W S AR 71 A L AR 458 7 i B g
XA 22 W SK AR S B i BRI T K
-3k 54 (Kaenzig & Wiistenhagen, 2008), 74 9%

ST A S T B T sk
IORAB M A B3 52 FI AR OAE A A L, (H X
HUIRTH 8 3 T DG 7= il I ) 263 W K A ) 245 2R
SR . SE5 7 ML, 7F24:28501
B i R AE W W S A g, (E TR Al A A
JSH A BB AT A TEAR, PR B AR TR, )
T W I AN A P A i S N B AT ARG 3
B4 LR B A A JE 8 BCAR (life cycle cost, LCC;
Kaenzig & Wiistenhagen, 2010), £ V% B 5[]
R SCUE SR R B, 25 2R AH ™ AR LCC &
KL AR B f 5 S ks S RE e R T 2 X A 2
A5H 77 5 B9 I 4 (e.g., Kaenzig & Wiistenhagen,
2010; Lund, 1978). i, 583 53 5 2 HL0 Fh
FRF G . AL, B IR 8 )
B MM EL LCC 5 R, LTI AR, 7R3N
A SRS KR, SRR R RS2l
K= X A% 0.97 SETTHY T IL(60 TL)Hl—Xf
WrA%h 17.99 FEITHTTREATIE(13 TU)Z [T
P T2 LCC FRAMT, BT 2BwihH 3%
Wk, B EEBLT MR ILE T 10 4E BT 5 A AE HL
A, HI#E N 239 TG, MEECN 52 0. Wi
— 3k, EFETRIOBENERAEZN D £
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Nudging strategies for pro-environmental behavior

FU Xinyuan; XIN Zigiang; LOU Zixi; GAO Yan
(Department of Psychology at School of Sociology and Psychology,

Central University of Finance and Economics, Beijing 100081, China)

Abstract: In recent years, “nudge” has been increasingly applied to coping with climate change and
environmental problems, and has become an effective strategy to promote individual’s pro-environmental
behavior. However, in China there is a lack of research and practice on pro-environmental behavior
intervention based on the idea of nudge. The reason why pro-environmental behavior needs to be nudged is
that individual’s decision-making regarding pro-environmental behavior involves cognitive limitations and
insufficient motivations. Seven nudging strategies for promoting pro-environmental behavior were
summarized from the perspectives of cognition and motivation. The cognition-oriented strategies included
the default options, the framing effect, and the descriptive norms; and the motivation-oriented strategies
included priming national interest motivation, legacy motivation, benefit motivation, and autonomous
motivation. Disputes with regard to the nudging strategies and feasible suggestions for ecological and
environmental management were discussed.

Key words: nudge; pro-environmental behavior; behavioral economics; social management



