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Abstract: Under the COVID-19 pandemic, a great number of museums close or subject to limited capacity.
Digital museums become the center of attention and are required to update to meet the new demands. There
have been many attempts made by multiple digital museums. New blueprints have been drawn in terms of
the future of exhibition curation: firstly, metadata of exhibits and collections are gathered to transfer the
information beyond physical scope, as a result to maximize accessibility and connectedness; secondly, smart
technologies such as high-resolution image, virtual reality and augmented reality allow the barrier-free virtual
tour of exhibitions, HD representation of exhibits, and so to eliminate intermedium and enhance immediacy;
thirdly, according to the change of the audience, numerous highly personalized, entertaining, and user-friendly
functions are carried out to realize a diversified access and a group of active users. In the 2.0 mode, digital
museums are no longer complementary to physical museums — transferring offline content to online, creating a
transcendent experience independent from the physical museum, which provides some new thoughts and angles

for Chinese digital museum in the post-pandemic era.
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