. 162- J Intern Med Concepts Pract 2025, Vol.20, No.2

- .

k3P AR B B B RUAE S
lfea A 540 188 € 71 18] BY FR 97 300 57 T

#FORY, O XERS, R & IHES
(LBXEXRZFEXEMEREER a Z2FF; b DMERHR,; ciPEER, LiE 200025)

EZE] BSOS L A SO S B 7E A FRALHE 5 I AR VA 38 BE 7 [H] 5 rh A0, S 4 2 R AL SRR
I BE T I RV RE TT o 3k SR B RIMAR TS  $E 2023 4F- 9 H % 2024 452 H T 6 IF = 9% F 45 [ fe 52 )
P 211 2R A G SR — M D 2RI A 3R — i [ FRALARIER R 3R AP 2B I PRI R ) i R A1 A SOk
PR TR R TR A, 2 mICE R 6 2114 CE A3 100.00% ) o £5 8 52 4P - [ TR AE B0 Ty (28.85+3.88) 7%,
Il R VA BE 7 843 9 (86.01+7.36) 43 , A SCOM AR BT 3 (116.74+11.16) 43 1A FRAREXT I R4 30 Ay HA 25
TUMAE F (1=10.673, P<0.01) , A4 AN SCOPR S T L 32 BN A R AT S8 3 (1=4.685, P<0.01) o M43 AE A 1.129, F
FEA 5 UV Y 55.98% , RN 1 44.02% . £538 : A SCSEM S AE S2 20 401 A FRALHE 51 P14 18 BE g m) it v
AAEH o PBRECE R U AL TR W 5 B -1 54 b B A 0 A S, BT A SOOI T, AT 88 5 s PR 9 1
WA

R ATRAGE;  IWIKIWERET  ASCEWENE; TN

FESES:R192 XEFREE:A  XEHS:1673-6087(2025)02-0162-05

DOI:10.16138/j.1673-6087.2025.02.11

Analysis of the mediating effect of intern nurses’ humanistic care quality on self-efficacy and clinical communica-
tion ability
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[Abstract] Objective The purpose of this study was to explore the mediating effect of intern nurses’ humanistic
care quality on self-efficacy and clinical communication ability. Methods Convenience sampling method was used to select
211 intern nurses from six tertiary hospitals in Shanghai from September 2023 to February 2024 as research subjects. A
survey was conducted using a general demographic data questionnaire, a general self-efficacy scale, a nursing student
clinical communication ability scale, and a nursing humanistic care quality scale. A total of 211 valid questionnaires
(100.00%) were collected. Results The study showed that the self-efficacy score of intern nurses was (28.85 + 3.88) points,
the total score of clinical communication ability was (86.01 + 7.36) points, and the total score of humanistic care quality was
(116.74 £ 11.16) points. The predictive effect of self-efficacy on clinical communication ability was significant (t=10.673, P<
0.01), and after incorporating humanistic care qualities, the predictive effect of self-efficacy on clinical communication
ability was still significant (t=4.685, P<0.01). The indirect effect value was 1.129, the direct effect accounts for 55.98% of
total effect, and indirect effect accounts for 44.02%. Conclusions In this study, the quality of humanistic care played a
partial mediating role between self - efficacy and clinical communication ability in intern nurses. Therefore, nursing
educators should adopt multiple strategies to enable intern nurses to better understand the feelings of patients, improve the
quality of humanistic care, to enhance their clinical communication ability.
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Table 2 Mediation analysis of humanistic care quality be-
tween self - efficacy and clinical communication ability in

intern nurses
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Tablel Baseline on self-efficacy, clinical communication ability, and humanistic care quality of intern nurses (1n/%/ x+s)
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