LEEEHE 2023, Vol. 55, No. 5, 792-811
Acta Psychologica Sinica

R TIRRENITAHRIASIN :
HEFdE0dm

ZWE ®mHEF AR

(R R ATE IR, a0 100084)

H E BRI TR SN IET T, A NTERLET SR TS R . AR A R SRR 240 T
AR SO BN S AT A RN o A SO Tt R, 1B AL B R R %, BFFE 1 B EShid B P i
4 DTCREE . T SRR )X 5T T ARSTSORIE 45 FE B AR, TR 1 BRI E MR B TR
GUAF A X PP ARV BN, DL BRSO 2 f5QCA Tk MalAs#r, ASCEH: DICH &
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1 HiE
b1 TR £ 3147 M (proactive behavior) /&8 i1

T8 T A A IRERAH LR, & Hb(self-initiated)
T8 B LUK SR A 5 1] (future-oriented) B9 17 A (Grant
& Ashford, 2008; Parker et al., 2010). i$ L5 E
ZRIT U E AT A EEXT 5L A AR 2
PR — RANBEAE AL, Bilan . 48T 51 T ARS8 ()
4n, Thomas et al., 2010) . ZH 2L [R) FI T Al 72 52 ()
n, Seibert et al., 2001) SR, B A UEHE L],
S E AT RIFA SRR R, B, 2021;
Parker et al., 2019), H¥& Parker %5 A (2019)AY &145,
IR R £ T AR A . DM AHER | IR
R 2 DL NS 58858 BaX DU 5 1 A F, SRECFHHE
PR AR A B, SRR R PR E AT A SRR

W H 351: 2022-05-06

P S, AR, BRI ETELCE T, R, TARSU, i Fess

[RpA, AN . TN B TR A4, D1 TR AR 3250
11 o0 A S Wt 2, TG ™ A T B B ROR
(Tucker & Turner, 2015),
AR IX L SCRR AR T 27 AT BRI 32 8475

AR IR SEINAT R0 — [ R AR, (HE T A7 e — L
ARZAL . —TJ7 T, XLEHFEA R TS, K
AT R PR, HIZ THT AT R 2R
givh, ARG megim fhiz i 4, 2021),
PRI A 00 B 5 22 M AT O B BEARRICR . 95— T,
X LEAF ST Z A T A AT S ad R b R SR 4T
X AT A BB o ARE E TR Y AU
(self-regulation perspective) (Frese & Zapf, 1994;
Gollwitzer, 1990), Bindl 55 A (2012)i 0542, 1
e E AT R AL E T A 1 S (enacting)
178, i T fild (envisioning) . 1% (planning)
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DI R S (reflecting) i SE L 4E % 2 3k 2L JE 4R 3
MIVE IS L 20, B AR ZI M 5 w5 N 2647
Bl R9A %M (Bandura, 2001; Frese & Zapf, 1994), H
T B3GR I SR, — S SRR BTN
A7 501 ) B B PR ) R A AT SR A AR BIAR 4 1Y
fl 8o an . FHARL . TR RT i SR Sk e SR A 7 B2 dn
farsma 5 T AR BT AR B 53OTAE
B F 317 At B rh & e R E R A KA R 4
B, x5 LR FE S AT R A U 7 A T R
M7 BRAM K LA R, AT IR S0 2 A A AN Rl 2 25
2325 5L TTAR N LA R Al iy SR MRS 52 i, 355 B~
I 4 . RZIBb A 01 TR 8017k, KM
W FEZhAT AT B A &, R A AR E ST
AR PR

R, ASCR A R e, 1B TS
JEAE R AT B o 7 B 38 (action regulation theory)
(Frese & Zapf, 1994; Zacher & Frese, 2018), K A&
W4 2 PE L3 43 M1 (fuzzy set qualitative comparative
analysis, fsSQCA)PITk, KRB B fEh 4
TR TR S ORI AR
[] 2 2% (configuration) £ W fa] 5 M 53 T /) T AE Sk
(job performance)5 1 2 #E 4 (emotional exhaustion).
TEMIER b, AR SOR E— PR R, PR E 1 Al
CTBRAR SURAE AT, X PS5 2R anfe] 5 3K
Fhid B 4 DSocEAHEAREM, R 5 TR
W ENITRHIRER . BJa, AR 4 GO 4R
FE M LEE A R R A3 A i O i, AR A AR 2
S FURR N 3= Bl 3 7 v 45 0 3R I BRI, 1 A |
ST R = Bl 0k P 20 28 S5 s B2 03 T AR S
7 285 FE 0B 1Y 1 T AR o

AAVT = EIe Tk, 55—, ASCH
T O T A AR FE sh A RE B INA %0 X — [a) i,
PRAL T — B B PRI —— R . 2 RS
BRTED 5T X — [ R, HRKE B 3 2 A7 M —Fh
AR SEAT Sy, AR — A [E] I A A S R
WTE R YENG S AT o B8 o FEX AL A T 51 2R,
TR SE 200 T B FE s AT Ry i A b i R 4E T
F(EALL TR SR RRAR F B AT R RICR S
BRI T %E AR Bh AT oA 1 A 50 X — [R) A ) A 5 AN
WA, B A . TR 20 B A RN 32 3 AT R B3
W, BT LA, B E T il —
AR, [FEEEEWAR L Tl SE AR R O R
IVEH o H R T AT o — il R, X AT
VLS By bt 5 3 5 4 T B (W] 24 R [R) A, 17 HL A g fie

oI 5 3 T A0 S0 5 S AR S AT o R S ZE ML,
WA FANTIR R FE ST A s Bt 2, i
— R BB TSI MRS, B, AR T
THRENRSHEWEN LB 4 e RHEEH, It
R X AR 32 B ot B AT R s, kil — 20 R T
%85 R R dnfar s ma AR S Sl B A BRI L 5
=, ARSI T ARG R1E 53 AT i OCE IY BBRARNE,
B ERRGE BT AW E T AR, B
FHAH 25 00 AR O 4 s FRAR E gl ad R oo &K ()
AP EIN . T2 IR AR RROR, MY
B TIOCEA L, Bk T3 2650 3 2 (] Qo] pp i)
5, A 58 X R i 1R 2800 B A AR LA A (B
(k32 %, 2015; Ong & Johnson, in press; Parker
etal., 2017). TEMLIEAN I, ASCGA LB T #3258
W FRAS R RN, XK ERE THRAS
RO Y HE 2, R e T — W SR AR 3 AT
SRS S PO I 2 1
1.1 FRREIIEN TESUNATI

AR SCRE 3 ) B T Y T AR SR ARV 25 FE v 0
TTAT, SRAFFER 3 3047 A Rk ),
R TAE SRR 25 83 43 ) e e 1 B3 T AE TARAE
55 T T AR AR 30 79 7 1T 1) 5 SRR O, 1T () B B REUR
FE BN AT R R T T SR, R B TR T AT
o B SR B = S AT A R . RS TAESARL
B PO R TAANIT SR, B Grant F
Ashford (2008)5 ¥4, B 3= 3l R AT IR BUAE M
EONAT R a] LR ITE M AAMT A T, BN
N I8 S A @ AMT Ry, BB AT DL IE A s 3 Y
(reactive) ¥, & FUH 3 8 ) (proactive) 77 X 22 52 B o
ms, MOk Z AL S8 ST R THERIMA E
L, kG T3 E B SE A TAEHESS 1977 (Grant &
Ashford, 2008) . 2= T 3R I8 03 T2 0] LR 32 5 b
AT 24T 55 (Frese & Fay, 2001). Hitt, ZEAsHEH
W 2B AT AR )8, AN BE AN SR B = 3
1T AR T ARG R . Ah, 2Rk £ 30
TR EBIRFEA R, © 2D AR a i R I Y
AR o 1M1 45 FE 0 J2 —Fh S 22 T A T AR IR 5,
R BRI 3 A7 o A 501 B8 TR) R, A g 22400
TR FE AT R xF O3 T A 245 FE 98 1Y 5210

TEARMSE T, AT F 307 R — T
sl # . [ IR A9 W AL (Frese & Zapf, 1994;
Gollwitzer, 1990; Zacher & Frese, 2018)INH, BE T
A B ST B Z Ak, BRI 3 B A A A E Ty E i
— RYVNTE R BAETE SRV A B0t R, DLk
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Hbro #MAEX—U A, Bindl SHFZQ012)#H,
P FE ST s T T Set Dl s R 4
FOCER . PAESE 0L TAR R FRARK, JF3
SIS (Bindl et al., 2012); %276 AR 19 &
KAAT AT Z B BEEM R, AT B PRAT 3
ik WS 114 U B AR 4LL (Zacher & Frese, 2018), A BT
DT FEARIE T3 28, DA R S B 1Y A2 Ak I
WA F 45 5 (Bindl et al., 2012); SCji 235 51 T
WORBUE AN AT R BRI A T8 T
T F 3047 B L) . I At 52 e (Bindl et al.,
2012), MR BOR 8% B A5 Bk 51 5 N4ERFaiM
e s B 4E S AT .

ARSI T IH 5B S (action regulation theory)
(Frese & Zapf, 1994; Zacher & Frese, 2018) 35 T,
YE2h B FI U 1 — R O T B B BIs
& FHEZL(Wood, 2005), 1738 BN, AR
fReshtE, JFE B, R P, REX—FR
SIAT S S R B 5, BUBE ISR, fEiX—
RYNWATS Y, AR EAE TS S AN Sh S i SE AT
PAEVEIT, BEEER, B — S AT 3 iSOk
(Frese, 2009; Frese & Zapf, 1994; Zacher & Frese,
2018), itk ASCEEH, B TSt 4 TR
Yxb 5 T TAREGOR EEAEH

T, PR K T RRAAAE Y [R) @ 5l el AR HL 2 A7
B TR 307 R A 35 o A B AR A AR
W F o BbmE s 7 LU e ny F #LE bR, 585 T4
%) 3 Bk HRT 3 3l 47 3l (Frese & Fay, 2001;
Zacher & Frese, 2018), FAHGEAEMHE AT H MLEREE,
SR LS, REUATE), DR R (EE ) H
CL ARG I R R A LS (Grant & Ashford, 2008), Aff
GERIR, N P RRAS ST AN M LA . R B
AR Zs, MATRTT 2 AR SR (Daft et al.,
1988; Hamel & Prahalad, 1994), Hk, il il
B T8 53 T0 B BRI AR i 4T R A0 BRI R
K (Grant & Ashford, 2008), A H| T & TLET
HEMAESS, RO, e E 3017
AR (Gollwitzer, 1990) . FEAE 41 FITE 3 AG 31K,
A BT 5T PR B AR FE s AT R i B AT fig
O A TR] A ROYE RN T, AT B e b 17 XoF PR XfE 55
PEEE, MAEIRH 2% 2] (Frese & Zapf, 1994; Zacher &
Frese, 2018). P98 &I ZE 35 il 2 1E4AN 3= 3l ()1 1K)
A BT AT Al 3R A5 B 2l (Frese, Krauss et al.,
2007). FRIR, SEiERIRATSN, 514N 5 5L 5
PR ) G TE . AR REF R C g k|, 4b

A ST T AR SR EAT BB A2 R (B 40, Kim et
al., 2010; Whiting et al., 2008). fiJ5, S E WA BT
FTHBUN 3 AT AT R o B R — Ry
AR, BEARAEEEA BN E sk B b, Wit dE Rk
S BZ G . A Tahid e, R TR
XFAT R P AL B A R AR R AT RS, TR A
T F ] O AR Y B AR AR R A T SO, SRS AT
AR IR O Tel, IR F O R AR TE I
MIBFE b, X TR S sh AT o 1A Rl 22 50 E
F(Frese & Fay, 2001), SEUEMFFE A, Ot TR 5
SR A B T T TAE S %4 (de Stobbeleir et al.,
2011; Renn et al., 2001),

TR F B B P i 4 DS oe R X B E 3
RORA HEZ W, A SCA N, AR SEtilT AR
B IR LA TS 3 bty e ey TAESGTR ., iRk it T H 3%
P K B ST, T 2P TRAR, AT RE S LA TR
JAHR MR LSy BT, AT RE S LEABATAAY
MELAL T THEZEMWAL S, R, H2kkds
], L E LAWY X A7 3 b i R X S5 Pk A 2R R SR
Al BE e LEAATTAE R RE S5 2 iy H AR L 3 HRIANAT sh 75
FRME, 25 ERTIR, ASCERM LUT ik

L(28 < P 1551015 S (17 o 1/ =09 A 19054
TR 3 Bl B2 2SN BE 78 40 Mt R s AR SiAK

TEGn SO, — T, B S B b i
DICR AR FE BT WSO A B, 5 —
T, SOURBEEBAR . AU AT ReR M
AR [R) s BBk AR A9 1 S5 R B 2 1] Y B
PL R AS N Ae] A 4f DB 85 vp SRS 1945 2. e 45
¥ H & AT 8l (Zacher & Frese, 2018)., K1, A SCIA
N, B E A R S AT N IR R TAESTR, 4 A
JCRBR—AT] o Z5 FRTR, ASCERH DL ik

Bk 2 P, et Rl . S S . m R
TR = 3l i B 2H 25 7T L5840 MU ok & TAESTRL
1.2 BRWEFHFEINEE IR AT

15 LE AR & — PP L ) TR RO, 2 TAEOR
AN AE B U S W] 4 B9 45 S (Demerouti et al.,
2001), ZRZ A OEOR | B FHLE (Frese & Zapf,
1994; Hirschi et al., 2019; Locke & Latham, 2002),
175 P2 A AN A B T 92 80 B bR i AT o] 45 74
(Hobfoll et al., 2018). Z5GAT8hH IS 5 TAEE
SR—TAE® JH (ID-R)FL I (Demerouti et al., 2001),
ARSCHR Y, PR FE i R Y 4 A JoERAEXS 5 A
PR TAEZOR A TAE R IR B0 E %,

o, WUARA BT O TAT AN LRSS, S0 T
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it TAEZERAAT BT IR, o PP A A Silss, &
P ¥ HHR(Grant & Ashford, 2008; Zacher & Frese,
2018). i EMWIFE R, BoE HARA B T A 4
M3 Be BE YR (110, Strickland & Galimba, 2001), H
W, TR BT G O B, R E o, F
M8 TAE 2K, o1 4 b 38 & T AF 9% I (Zacher &
Frese, 2018). ULAh, $iA HOK: 4 F1 5 £ 2 11K,
AT 0T A A BRAT S TP Y 22, RN ZERE D
2423](Zacher & Frese, 2018), M/ £ 5h4T
i AR R T 2 T AR ORI AR . PRI, S
()RR 5 3l 2t AT o SR T 5 T R D TR AR B
J5 (Pingel et al., 2019). SR L HE S Lo FM £ 1T N0
RESEHE N TAE DT IR, BEARTARE ), flhn, G T58
Jifh i 0T P T A % U5 8 98 (approach resource crafting)
REREAT 3 AL T4 & 71 (Bruning & Campion, 2018),
AR R o B, SOt AR FE3h 7R, X
TR 7RI TAREOR, T2 20 TAER
TR, SR T A9 TAEJE /1 (Bolino et al., 2010; Fay &
Hiittges, 2017; Grant & Ashford, 2008; Lin &
Johnson, 2015; Strauss et al., 2017; Zacher et al.,
2019), feJm, SR BT UL TR A BATEh AR,
PTG 08 Ko BsF = By i 8 B A7 B0y 04 7 1) R0 G IR 1) 43
B, B b X AT Sl AR v Y 25, R 2= TR
(error cascade)F E ¥ £ %) ¥ I5 4 #E (Hofmann &
Frese, 2011),

F TR = shad R b () 4 D on R B B TAS L
TAFZER BT IEA HE W, AN, HA K
RS, (HZMAR . THRIRI R R, S5 T
EATEhi R &AL ENEE, B, HEid
WA sh, IR s TAEZOR S 2 HIREL, D
S UAEGEIR I AR BE R R . i A9 e L AR 2L
SRRV 26 #E 8 1) B 22 0 X 2 (Bakker et al., 2004;
Demerouti et al., 2001), 1 TAYEZEIE AT DAZE op TAE
SR X B T A FE(Bakker et al., 2005). [Hitt, 43¢
I, AR R st R R
G R TAEBORA B BT IR FE, Mk 5
TR B A 4 FE0 . 28 DRTIR, AR SCHR Y
DI ik

X 3. IRPUE L AR S (RS
TR 32 Bl R 2H 25 ] LA SE 40 Mty Of s 17 5 46 38 o

WA 347 R ik 0 TR 4 I 7K Y
TELEFEE, BB AKX A AR 32 Sh AT AR M DL R 44
W, ASCERR, OISR A BT 0
TARYS BT AT 015 25 780 7 BN A7 o i 2

XF 53 T A1 28 FE YR A7 AE A AR 7 1) RS2 e, — 7
I, AP UTTRMAEE, AT R T TAE
BORMITAERCR . Bilan. ani ol TAEFAR . T3l fn
OB R R, AT R 20k VR B AR 3
S R B T O TR TR O TARGR R, sl AR
B AR BRI AR 22 D5 5 1 4 FE 98 1Y) 7T g
P —Jrm, ZHATHA . THRIARR, JUH R
S, EAS B BN FE TR (Bolino et al., 2010;
Pingel et al., 2019)., A I HEIEIFAGER BhFATTHE
ify b ) X G ) e B AR EE . PRLt, FRATTSR
AT BS IR S B R PEE B 1Y) i (Morin et al.,
2018; Ong & Johnson, in press), #&HWFFTMIEE, 1M
TR, T U 0 P b R 2 A b R, 3 Bl 7
S REH R IUIE B . 28 R, AR
AR 1: AR AR S A W L5

Oy AR 25 AR 7
1.3 FRREZIE IRE AR E M LR B B3
SEERNASRRN

NTEATEhid B S BRI B g), JF ks B B
5345 (Bandura, 2001; Frese & Zapf, 1994), 51 T.HY
T FE AT R PORERA LR T RS 2, 1E5xT
TR 3 2047 0 A R B A F RS2 R (Cai et al.,
2019; Parker et al., 2019), H i, WM FE 01T H
TR AR, AN N Z AN 45 R BA/E o Johns
(2006)IA K, 175 5% (context) & — Fh TR 4% v i WL 2> 11
AR, BLHEAT 5517 1 (task context) . #1211 (social
context) . LI M WH{E Y (physical context) =K,
Hrh, E5EREES T A FE M (autonomy) . AHE
P (uncertainty) . 7 1T (accountability) . DL & ¥¥ J&
(resources) N & ; MBS THES45 A FR
MR AE N ZR MY B & T AR iR |
Lk FEE SRR . ASCEE LS
AR 3 AT Sy B AF 5 B AR DG B4 55 FnAL 2 1
B b, 1 PREE AN AN B TR S A 43 )
REE TSR S E R EE T, i, A
SCRF IR BE AN 28 PR L TR S5 A, X
MERHEER AT, ROFFENE B R 2 i) 580 3 3
ARRPUTRE AN AR, Rl 5 5 TR 5T
YA Rk

B E HERAE, DMAIA EEA R EUZ
TeiE AR ZA5 B HEE A DC R 2, BN B
CL A BE JJ HERA M 5000 S P15 (Milliken, 1987).
Milliken (1987)IARAFFEAIRZS . RO LA K S 1 =
AR AR AT EVE . FREE IR B A 2 PE (state
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uncertainty) /& 5 FF 35 A< B 5l A8 B — 3 4 1R
A DL BB SR R B P (effect
uncertainty) /& $i§ P15 5 28358 A8 A XS 14 119 52 ) X
DTN, FRE5 ) 5 AN %€ P (response uncertainty)
SR NN IR AR A 1) 45 BT B0 B 45 SRE LA . ik
FESCHRIA Ry, PSS AN i M 2 A T I 1) T 45
HEZ—GEY 4%, 2015; Milliken, 1987; 5k CE,
T, 2009), B4 B FE s N R T Z Pk,
SRR 3 s AT R A 0 (Parker & Turner, 2002;
Parker et al., 2001). 55, 7ERIEAMEIE T,
RSN RIME o MR EEAERBOR AT 1 2R 52 TR U
AWMER . AR TTH. R, SHEAE
PET, THRIHK IR, T BRI AT sh 4l
SOMELAFRI, PR A AR TE 25 A T sh e o b g £ 0
A7 O BEASTL 174 X B2 K A8 K (Gollwitzer, 1990), &),
MRS T I A R R, TR AR A S
T SRR Z M A PR OC R o = IR AN T
FEICFR PR AR OC R ARG AN . I, R PR
FE LR BRI BN RE . 5 TR, ASCIACH,
1 PR BE AN R P 2 1k D T e AR 32 Bl 7 P Y T
AL T N B AR A5 T R X

WA B A E BT, B, 3R
5 B AN RXE, ARA BTN G Tk i TAESRL
e, SAAMEEZEL? i, S0 — % £ 30
HRMICR SR AT S A Y ELS A RE
TS B FRATHE R M, v PREE A 2 M SRR AN
1 PR AR 3 Bl ik B A AS ) A A8 D T T AE S
R o BRI, FRATR A T BRIS K Bh i IR F A
PRI (Morin et al., 2018; Ong & Johnson, in
press), £&HAFsE R, ARG, KEHG81E
iR 2 PRI AN 2 MR R sl AT Rk B A S AL
NS o 25 BN, ARSCRR Y

AR 2: 7% R FE B BT T ARSI
SR B, TE s R ANH MR 550 T, 5L
CYHURNEZENL 7 FUAR | TR S SRSy a9

DU R 5 AT A2 48 B0 AR AR 0 X A
CL G AU IE 11 (9 T (Lau et al., 2014; T ZL0H,
TKZEE, 2016) 0 DRI BYME AT R B T 501 T HH
H OSSR FIRAL, A O3 TR Y f5 B 2 1 4k
SN RZ — ACAH, TR SR EIE
X0 TR =B FE v B 2 FE 8, AEAE AN [F]
IR . —J7 T, YR TR B GUREEA C
I, 230 31 5 R 9.0 B AUBY(GIll et al., 2019).
[ 52 & (Baer et al.,, 2015)LA M 5T 404U 1 24 )%

(Lau et al., 2014), 3O A 51 T AL 2 49 TAE SR
(Hobfoll et al., 2018), 17 BT L& i1 T 118 26 FE
(Bakker et al., 2005), {H 55— 711, 4 5% T3] 450
FEEACKH, WaBRZIEENAaRas,. TI/E
JE T LA S T AR S, S0 hn R 5% T 15 45 #€ 9% (Baer
etal., 2015; FZL0H, 5KZEH), 2016). Hi T4
FAEAE R AR GRG0, FRATTHME L ER 8 | K]
W, RN 8 e KT B A AR AR BA R A RE S A
Fo 0 AR PAR TR S RN S B rh TE AR R RO,
M T P RIE g Fes . Rk, 52Zarsel, &
4 ot gE e, miaARpFE e, 2R U 28 T R
R TR A5 AR X B 347 R ad PR S
BN R . 5 s, AR SCER

ARG IR AL 3 ;Y[R 2 5T TR Y 4 5 AT
FGY TR 3 Bhast BRAE R A5 PRI, A7 BB R 32 30
T FRLA A AT LA 3843 Aty SR A T 26 #E v 7
1.4 FREHTEATHIEE N

T A MR e DA K TR 22 P i AR 3
i R B AL RN, 1 UEE I A AR 1) EE
A SCHE SRR FE Bl R A S B B T RN o X R
ROV TR, R FE SIS R HAERRE 4 TR
B TR 2 [, X85 SR AR AT A #A T B2,
RIS g A AR E s B g 4 oo EXT R T T
VEGTRURNE 4 FE v 1) SV E S, B =3l R4l
SWRBEAEZ KRBEE LA RS R L E
M 25 5%

AN, FERFFE AR 3 Bl B 0 2H A5 55 i B X 45
SRS B S A N, A W AR AR R X
— T4t [ & (confounder) (Ong & Johnson, in press).
AHIE 5 TR BE A5 il BN 32 Bl A R 28 T A% 3X PR
AATRER T PR 2 o R 32 3l AAS AR X IR 5 it
Jnsgm, I e AR FRBE Y — PR X R AT R i
] (Bateman & Crant, 1993), B 32 5 AAE AL 5200
B T TAES#(Z W Fuller & Marler, 2009 [ JTC47
Br), WL n] RESZ i b T 0 Al A R = Bl R 1Y
A AT AR Hr 25 R (W3 2) s, B
F R 5 T AT RE R E B L iR e St
DL R U S (r = 0.50, p < 0.001), 25, A<
GRS T2 ARSI, R R AR Z
—, PHER I NS A AN 5 2 AR I v B A G (=
Alarcon et al., 2009 BJC53#T), 1 H AT HER M 53 T
JE I AR ERAR T S B A AL S o AT B AR e 1
SARTEE R (WLER 2) WK, g BT AR Y L T AT
RE I IR TARL . AR ARSIt D B ARG S SR i 4
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AB(r=0.19,p < 0.001), 5 LPrik, ABFRAESES T
TR B shad A2 1Y 4 A~ I0 3 DA SR 3 3l A% R 2
JEAKS G, TR 3 shad 2 AL AN B T TAES:
BCFNIE 45 FEVB A5 o AR SCER M AR 5% ] A

B 4: FEREHIRN sl B 4 TR
DA R RV =8 s A A R e A6 I, B E sh 4l
AR B 95 B TR A B R 2k RE B Y 52
RAHZMm?
2 ik
21 HAEA5ERF

FEABETEH, FATEE T E R B E I
B 426 AR T3, X i T FRE TENE
AT, N W5 . 4o iR Ais i 745, JAFRT,
FATEFEA RN T BEUEFR 171X 426 44 51 TR K T i#
Wi, ULIARF ST Ay BB A B R, F i A T
S50, FERBEZE U, JRAT R 5 TR T
Z51A0F B EYE R EE AR b, DL B
BB

R T REARIE R w22 B s, FRATT A BIAE 2
ANEHE AT FERFIRL A 1, BRATIE B TR
THOHRW E SRR 4 MoK, i, 52
Jiti I 8L . FRBERH A AT R AE T — A
AZJE, TERAS 2, FRATIE A T4 A O T4
FEVB KT, I3 ] B B AT T 5 5k 2 B T T
YEGHUKT . T £sQCA kAN I 2 2o Hr
(multi-level analysis), FIFRATICTT % BE X 1)
B, UER 5 TA N2 R8s 1T 0. R
TRAE DSCECHE 0 S, FRATT— T T A /A
B THEAT I B sl 51, 53— 7 T AE P R (]
AT —B R 8 H (X B R T
Ry A S A N B AR B, T IS Bk R TR
)

TESIBR A E A 1 B R A 5, AT
2 BRI A IS HEAT T VSRS, AR
383 44 51 T AT 4E 3 4 30.0 (SD = 4.11), H:
H66% Mt EHE KT, 16.4% K LR,
65.3% MAFE}, 18.3% M+ K LA L2400 o
22 MEIER

g 2 gy A2 (a1 8 1) ARSI T Bindl
AN (2012)FF & fy i e R FE shad B e . FRA]
XRG4 H AT T8k, AFA Bl i 52
PRIEML . Bindl %5 A (2012)JF %& 7 AR | 510 s &
P2, IR T Griffin 28 A (2007)JT & 1] &4

PR = 3017 3445 H Ay i Rk D o 5% T4 ik
S0 o i R 0 TR A — P HBEAERT £
A [RVFDRE TR 45 4% B R g b, IR T2
SRR 7 MR = —HmA; 7= RE). 41 45H
DN e AL (o< B2 B v I T AR A ), LN R
—HMHERECH 0.89; 3 MNAHME I AN SA1E
S i A AN TRl AR, AR B AT 1 T Bk A
W — 2k Ay, H N — Bk R 50k 0.89; 3 M4 H
N 2 S5 il (o TRk AR T IR 5 UK O AT 55 19 5 1K),
HN R —For: Z2ECh 0.93; 3 A4 H R R0
UK TAES A L5 A — 2o fpi), FR 230 Z1 ¢
Tk AR b B T A AR ), H IR — B R A
4 0.92,

R R E 1) KRIATRMT de
Hoogh %5 A (2005)F % 1) 3 1~ 4% H A2 o ol - < Fk
) TAEARE S T84k AR T 250kE 7 it
T = EWARE; 7= EFRE), HHEH—2HE
REH 0.88,

LRy in e iErE s 1) RISRHT
T LI 00 MK 2551 (2016)7E Gillespie (2003)JF & Y&
TS -, itk . BRI IR TP SRR,
ZEFRET 10 DFH, Blan. <A AN BEEIR Y
b, A EHEE LA SmBEAETIR . i R T
AR ZE 45 (2016) Y AF 58 R B AR BE, O
W — S RECH 0.92, FATRA T 2508 7 A
(1 = EFARE; 7 = EFHEE), FEAE T,
IZ 5 1 IR — B R R 0.88.

I ARGz (A 1EE 2)  FRATTRA Williams Al
Anderson (199153, W T HFE i 4
AEH BN, <X A7 5 T 585 Hb 58 i T A B 4t/
W) TARAE S, AR T 2508 7 MimR(1 =
EFARE; 7= AEWRE). X 456 HMERUE
FEZ 5 BWEST BLAS 2 T — 25 WIS UE, BI40 Fuller
ENQO15) RS, AT 1 P9 — Btk R ECH
0.82, AHWFFH, Z LM NTR—EMEREH 0.94,

Wk 4B (arELE 2)  FRATRA Belcastro %%
(1983)11) 9 % HIG 2 FEmB 1 o il “Fuets TAE
W, AR T 258 7 ERA = EHA
M 7= dEFRIE) . HHNE—2REHN 097,

FEH T EEELE 1) RATRH T Parker (1998)
A 6 1~ 45 H B 3= 3l A% fiT i et 3R ok Il o 51 T
AR E S AHE o Bl <Febh 2HE TR MMER S
Gy, HNER 2 R B 0.84. FRATRA T
Donnellan 45 A (2006) 1) 2 % S I & il 28 5 A H% o 1%
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L 5 55 &

HRAT T 405KH, fln. “FRIREA S REHE,
Hrp 2 MBI H . TEARMI Y, RN
NER—EE RO 0.65, VL L2 AR T4
eAF 7 mER( = EFATE 7= FEFHE)-
2.3 S E R EE ML 8 53 AT i (fuzzy set

qualitative comparative analysis, fsQCA)

AHIFEAE ] T A AR 22 1 LU ST (FsQCA)
1207 1 — T A G R R A R 1B SR R ST T A
SR Z Ta] 0% By ey 2 [] /6 5 Bl A8 & 19 2K
Y553 M1 7 (Fiss, 2007; Ragin, 2009), JT4E0, 24K
B B TR XA O, I H N B H 207
HFEUIZE LN, fasE, TR E, 2017; Meuer,
2017; Ong & Johnson, in press). %5 FAEN—FF LU
N R A 1 43 A % (person-centered  approach),
AH BT DL A 11 O a0 1Y 7 35 (variable-centered
approach) A H AU A AL 3, DLAS 52 ot 9 40 B
PeCan, 8= G0 T 22 4 B T DL 2R B 32 5
AT R 545 AR 5 2 (A B Y (unique)
M 57 () (independent) E &, HMELL ST ZFIOCR Z
6] F) B3 [5)VF FH (Gabriel et al., 2015), i LA K s
(153 BT J5 ¥ BB A5 43 AT 2 A T R WA 78 SR 9 1 [
1 (Gabriel et al., 2018; Ong & Johnson, in press;
Ragin, 2009; Woo et al., 2018). ff Bhix #h 5 %, 3]
ATLAARHT 4 FOCRAMEA S | 1E R — DR R 45 2R
AR g A B RS

AP, fSQCA A REME Ab PRZE UM (equifinality) Al
PR SRASKT FR 1 (causal asymmetry) i [a] 8, S5 R0C1E 2
18, AAEZFIA RISV DL BH R 2558 .
e A Z R0 AS R Y 5 e 2 A AT DL S B AR SR
o BUEIRARFRTEZTE, BRI SRR
TR EARA B A A (Fiss, 2007). filan. 3
Ak A 5 R TR TR R RO R A (i an, A is
JiAF, 2015), HI, 20 fsQCA Jrik e b3 A
PRE RN 3 By 3k T 20 285 55007 1 55 280 1 R DR 2R AN
FRVE R) R

B T LR EEZ A8, SQCA Jrikid vl LIREF T
RN . VGRS B IS N 5177 A2 58 1 DL =
R JEHT IR, X T 50k M A 56 38 { 1% (Morin
et al., 2018; Thomann & Maggetti, 2020), 1 40l
Thomann I Maggetti (2020) 718, “JtH 2445 F & 19
PG 2 LS50 1o A B0 19 A B 3R R R,
M QCA AT BT I 2Rl A3 (p.374) o A iz
JHAT Zh 5 B A CARE R - TAR SR A AL, JFAR
P B S P T i 55 R R R U, R R IR TSR

B, RS, SQCA Jrikieus 5 Bh3kA]
G 30 UE PR M A 0 I R AR i, SO A PR ML AR R SR
[ R

TEARMGE T, FATEEEMH 5QCA, mMidE I
AT BEAER ST, S £sQCA FESr i 24~
AR A I EAE TR BEAEM . B, AT
8] 5 43 Afr 1) 22 5 AR A5 0 1 P LUAR B AS TS 2
AR Z A RS2 BAE I, B —J5 e LU R = A
Ap g DL 22 BAE 45 5 (Fiss, 2007), 55— 5T
] BE [ 1 22 2 e 2 M VB R0 158 5 iz 1) [, FLIR,
R TR S BEAEMIBE 55T fsQCA Tk
1) 20 2550007 A BT 285 AR SR AN TR A TR) R, 38 AR 3
S AR EAERIE AR R XX HAR R Y i, H
AL A 23 P AR R MO, iR T
fSQCA J5 ¥ B 2H AR A 5 B [l 220 ) ) 2, if A
TR A ARV IR T4 Y 1y e
AN IR TR A SR M SR . K IE SR AR ST AR
TRE W@, BN Ed e 4 DIOCRM N5
Fhel A, A WP IE TAESTRS 1 25 FE M X 45
SR BB Y 7043 B B AR HEAR IR SR
FATIFA IO B F 2 7 By A JC 2 % TAE
25 B8ORS 26 FE v 19 52 ) 4 4 32 2 Al = A~ e R
SO, g, ST T Ol RO T A AR,
TEWFSY 5 2% RGNS TH X —A B R APk . AT
FH WA BERA I, kg M RGN
H IR Z N BB )7 A ARG R s, JF 4 g
SERNE A AT T AR AR A P72 FEAR Ry Sl
(1) fsQCA LS50, 7T LA R0k o X S MERSE,
I, FRATEEH sQCA K A SB[,

fJa, BT = ey ge s, AT B
fSQCA, 1M AN J2& ¥ A8 %) 1 43 M7 (latent profile analysis,
LPA)', %—, 1T £sQCA HHrit, IEARFTA K
JLRHZREATE SQCA KA H . fsQCA 1]
DL ATt WR SE 50 X T 45 SR F R A EE, fi
e AR RS . RS R A AT DA
HALTAESGRL, i Joie AR A S, 2801, Y
i LPA #1750 HTEE, Frfi SCR AR 7E LPA
Fr RIS R, 55, LPA AigH THR% N
HRXTFRYE(Gabriel et al., 2018; Ong & Johnson, in
press); 55 =, fsSQCA 0] LI X 43 #% .0 S5 A Fnih 2 45444,

U FRATT S 0 A FSQCA T AR I T 43 AT X B EA T T 4B, R T
IIPTEE AR . i TR IR R, AR SO R XSRS LT o XTI
L T LS DL T AR R fSQCA IR AE I 1 43 HF A3 L 43
B hitps://osf.io/twyg3/?view_only = 692¢77237a654ecab780041d16e61b48
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BRGNS AT O i AL AR -

TSR 799

FEHRLO S5 X 1 45 S ) 7= A= T O BB (Fiss, 2011,
Ostroff & Schulte, 2014), L, fSQCA W] LIIFALFR
W FE Zhad FE b 4 40 R e UL A AR 2,
MAEM ] LPA I}, 206 By A Jo 2 gl b [m] 55
T % (Ostroff & Schulte, 2014),
2.3.1 ##E (calibration)

fSQCA T ZORE I UG B Hi LS 0 31 1 A4 SR 2
(membership) 74, M8 R & — KA TE
(presence) I A7 7E (absence) 1Y “Fe JE 7 X 45 e AF &
Az, Horb, 1 R eRE T, BNz T
K 0 RoREeAHE T, BNZAIE TR,
0.5 TR | T ARS8 T 22 0] i e RBORI A (38 X
M., crossover point), BIXE L& %A T E K
AR SRR o ARG AFEWF IS A 1, 25 B o
0.5 A PR G R 0.5001, DLk fix 4~ 58
TEA3 AT i B2 FP W IR B 44 (Crilly et al., 2012), FRATIMH
FHNEBASHE,  BIVEE FAE A P A A0 v AR A T A% U
(0, Pappas et al., 2017), BA&mH, FA1IHHE
MEAF R BE bR AERZE, JER A S B S
TSSO, T T (EUR T E — AR HE 2R N
SEaE T (SN RE TR EE ., NPRER
R T DG T A e AR KT S D T PR B A X Y e I K
Ve, AL S K o ST R A A IS
TER E S KB, 8 & T AR T F 8 E—1
FRUEZEAE J bR ifE(Aiken & West, 1991), Ff# A &
R I B S AROKE, RO TE— D B R
s AERAR L Fln. —M18 5 57 SEER)
N2 BUEAR =, B TER TR, 5
AR = A 2K AR EE, AT RE ST 2 AR X AR Y
B EK . 3R 1AW T &SRR S 76
JEBLR AT, A T TIRIR, AXZ% T Frazier

x1 BEEREHER

Bl A
HiT PR 4 18
Stask g TXE wEEARE
A 6.58 5.53 4.47
il 6.45 5.44 4.44
SEite 5.88 4.70 3.51
KA 6.37 5.27 4.18
TAESAL 6.83 5.86 4.89
IGE2:35] 4.12 2.79 1.46
PREE AN 2 T 6.46 5.34 421
AN R AF AT 5.88 4.89 3.90

W FEARE N=383,

SEN(2016) L KR EESE N (2017 Ry R IR, FEIESCH
B S5 al 25 JE I A7 7E (presence of condition/outcome)
(HP 22 SR RL PR, B 245 R 2 R i i 2k
(absence of condition/outcome) (BI3Z X 55 LA F)FR
AR . I A AR S R B T 2 FE IR 1 AT
1E (presence of emotional exhaustion), 1% %45 #E
v B WK A5 IS 45 FE Ui 1) Bk 2K (absence of emotional
exhaustion),

232 @WHEMER

PR AR I 45 Dol BB 3R (truth table), fSQCA3.0
JT i HE Y LB R AR T A T BE Y A5 A S S H
TR B SRR R AT T = Ak S
HFR, DAk WL S8 45 n] LA A 78531 43 BT 19 A JR
e R . 5 — 20, RIS Z BT B 5T () 4,
Frazier et al., 2016; Garcia-Castro et al., 2013), & T
G B TG IR B A A A T HERT, IR 2
/b 80%F N2 (Greckhamer et al., 2013), Fefilik$%
10 VR BUE A BRI A 1 4 POt R A H G
A 16 FPERs; TREIR N 10 XL EAHS)S,
WA 331 DS 9 FMASTFEHR L0,
A, MR A 5 Y @ (Fiss, 2011), A SCf
0.80 1E M 5 i — Z U (raw consistency) ) K BI{H
Jir G — SO A A I PR 2H 25 X 45 SR AR 1 A e
i RERE T RO . R — BBy, BRI T A
RERS FEA R B R s, MR, 2
=5, ARSCEEE 0.6 1E A —BUESEU(Pri) 1 eI
B(E o A —FCE A (Pri) R A —Z iy e i 2>
(proportional reduction of inconsistency), FH Tkt
AR TR, WESEOLAEENE N
(F A e ) o Mo an . HEA 2R 2577 DA [e] I 3 m TAR
SUIAMR TAESTRL . MRy 10 KDL E L iR —2
PEEOR T4 FME 0.8, H Pri —BMER T T
{EH 0.6 HUHTHHASHON N ZEREGH T, RZ
MPA IR .

T RIZEB SRR 2, FATLLR T TAESRCN
SRR, R RN 3 Sl B 0 DU TR TR AN
PE—BHATHE ST, R T IREPFFE R 3, FA]
DIE S FEE A AR i, R Eghid B TR
FUE B G AE— A THS M. B, KA
P 6 TERMBAE S, VIR E D 80%M A
(Greckhamer et al., 2013); H¥k, R EmFEH

T T RIEIRE, ASSOR RIS B, XSRS T L
i LN 8 A A B {H £ https:/osf.io/twyg3/?view_only =
692e77237a654ecab780041d16e6fb48
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L

HW (Fiss, 2011), FATHA 0.80 5 Jihs— 2tk
(raw consistency) ¥ FAKBI(H, £ 0.6 1EN Pri —
FOVE R S AR R . FRATT Y I b Bt e v T AR ) B
A 32 AR, TERBEKN 6 VL AR, &
AT 322 AN 15 RS TR TARSTEOR S 44
FEuE 3T -

w5, AT BSR4, FRATHE fsQCA 41
WrzJa, #t— B a R ol f A A MR8 B,
JHE OLS [l e g, 74 hil A Bk 3 g ad 2
UL R DL AR REUS, B e A SRR
TSR RE MR FE 01 TAE TARGTRCRIE 448 Fi2E R

3 45

3.1 RSt

2 U E R R HGAMES . ASCHET
5 A ST AU RN LA W] g AR AR, DA 35 A8 et 22 R] 1Y)
XA o S0 UE T PR R A M 4l 3 o, AR SR
ORI B T B LA 5 80 (2 (674) = 1735.91,
RMSEA = 0.06, CFI = 0.92, TLI = 0.92, SRMR =
0.05), R ZEFKEALER BR, BRI T H
AT R A AR, X R AR 5T Hh 45 AR AT AR 4
X 530
3.2 fsQCA SITER

BATE ST S EM T, DR A2 & A A
AT PR AR 25 3 Sk i 2 A B 19 (Fiss, 2011), MBS
PERE, WEARBAA %A, SRR,
TR AT 45 S5 W A5 PRI R R Ak AR e I AR
G L S AR R 1 L B R 0.9, A
PR LB SR (5, AHIZ ), 2019) X R E 4
TR PR A& A7 X6 B3 T T A S 550R 1 28 6 3 110 it B8
55, L, FRATRX SERT K 45 g0 A F8 501 5 #,
HE— R RWP B gL 25 0] LU A | AROKSE R TAESR
BRI 25 FE 38

F0 431 43T 8 P A 2R Bk SR T IR SR A
B i 8 5 45 R Z W 78 0 1k . — Bk
(consistency) & 41 A& 43 Hr i 5 B 5 4 OCTE I S 4L
— B R TET 0.80 MITEHIX —HASRES 7
Sy S 845 AL 5 (Ong & Johnson, in press), 4,
WA BRI — AR5 /N T 0.8 (H KT 0.75 t /&

PO TR, AR SRR IR UEE N BT IR X %
MBI EEE T LA DU R A R I IE M E I R A4 S . https://osf.
io/twyg3/?view_only = 692e77237a654ecab780041d16e6fb48
SOl TR, A SOF RIS BT I . X BRI
e FT LA oh LA 42 25 75 B0 UE M 5 49 BT 45 SR« https://ost.
io/twyg3/?view_only = 692e77237a654ecab780041d16e6fb48

] $%25Z 1Y (Frazier et al., 2016; Ragin, 2009). [fiXf T
74 55 ¥ (coverage), H I BA — A1 #2252 19 A%
15 (B

fsSQCA3.0 B IFIE T A R e /IME TR FF AT LAAS 3]
= 2Kfi . N EIZ AT (logical remainders) [t &2 2%
fift . A5 I B AT 7] 24 f#t (parsimonious solution)
DL KA A AT G PR B B 100 1) 322 8 A LA
F) it oS4 n AT IR S5 12 8 B AT DR AR 2" AR,
HSZPRAFoE RS m DS, FTHAS
(2" - m)gi R B ERT (Fhisf, HRE, 2017),
— ek, Rl LT 2 N A . A — T
PRI 25 A28 (] B+ BT o ) fof R 8 20 i, DU A% A5 A2
R 285 S 7 A F B M i 2 s A — TR AR Y
TE R A, W2 50, BV HE B oTmk 0 45
5 Gn SR —A~HF R SR A H B il A v, DA
R — SN EE SR AR ) AR TE e (fas ], B
E,2017),

RN 3 R, @ efUREFMAAIE(ZS
PRI E K, @ MoK &M R G251
RICHMAKT), 2 HAFRRNZFMSZASTE KL
WL SRR R =K IR R ARK A, B S iZ 41
BIEEH) . Meoh, ARIGRSEE Tk A 2% 1E B,
X4 T #% U (core) Ml &k (peripheral ) 551 . @i ®@F%
TN AL SAT; oo IZ KM b 41

fBeise 1820, HUA KT 1 520 T AN BE 78 53 1
ok m TAESRL. ik 2 $2i, &0, mmig .
TR, R SR AL AT L g 4 o Ok v T AE S
o K3 HIH T AT BT A AT DL 3 5
M 25 AR R LS Z5 R R I H A 1a (B TiAR
m iR S e SR AT AR A3 Ml R v AR
GiRL, Hos iR e A% AR . HAE 1a
) — B (consistency) =1 T 0.80, fFAbRifE; ik
74 7 ¥ (overall solution coverage)hy 0.48, BIiXFfiZH
ADTER LRSI 01 TR 5 1L 48%., X5 K%
HfSQCA BHFE (ST 0.18 3 0.67 Z[ANH K25
#J(Ong & Johnson, in press). il A 5 7K A9 5Lt
1) 4 A SE AN e 78 43 My R e TARSS . PRI
1 i 2 945 8 3. Ak, Z5RIE KA 1b
(fRTAR . Aol (RSt . AR SRR wT DA 3 40 oy
AR TAEGIRL

iz 3 $E i, MRFAR . ARl . S AR
BB ST Ak =G 4 Fe . 45 R A, A
A Lo ALAFE Ml R S IE 4EFE R, X SR TR
3 MFFEMRIE 1 253K R, AR 3 3 B R A s
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x3 BREDIEN TSGR, BFERBRNESHM

x4 RMEFIBMBREERN TESH. BERB

o By 4R AR
o B IRTAE RS R &R
HiF A 45 A . " N N
Bk E¥id FEIE ek T T WTAE B (Rl
ISES = K N , ,
MA5 la AZS b 41 le A 1d . e Sk FER R
FiAR . ® ® PY A 2a 2075 2b 7 2¢ 473 2d A 2e
s TiAg ) . .
e e ° ® e ® ©®
I o () ® ® [
St [ ® ® ® ‘
B8} ) X )
S . ® ® P
) P38 . ®
— (P (Consistency)  0.85 0.80 0.82 0.81 = ® ® ®
T 2 1 B A1 E P \ \
Vit Lt I 0.48 0.54 0.23 0.20 o
(Raw Coverage) R 4 5 \ \ \ °
R
0.48 0.54 0.23 0.20 7y ;
(Unique Coverage) F:(Consistency)  0.85 0.85 0.80 0.82 0.83
i 26 3
B RSk R 1o 5 048 046 054 023 044
(Overall Solution 0.85 0.80 0.82 0.81 (Raw Coverage)
Consistency) ) 2y
(%}E e 0.07 0.04 0.54 0.23 0.44
R HRE (Unique Coverage)
(Overall Solution 0.48 0.54 0.23 0.20 AR —E
Coverage) (Overall Solution  0.84 0.80  0.82  0.83
Consistency)
e O @5 AR AT AL (KT ); @ Mo %A I IRk W AT 2 i
aE L )32
MR, 28 A8 Z A M AR S O TP e 56 b, R 4 (Overall Solution 0.52 0.54 0.23 0.44
Coverage)

K, @ @I, o or @ 51

A RLSE 7 Ml SR AR 45 #E M o a1 ZS 1d P, e
R R RS A S R A 2 2 AT LA SR M
HARNE A FEH, HA RO

PP, AT BPREREEATE T . 51 T
R B T A AR AR Bl B Y 4 oo — kAR
SRAFHEAT o307 . BEGEIRIL 2 OCE, B Eahid B 7E
AFEACFR BT ENE T, X TARST ™ A
PRI RCR . i 4 JoR, lad RS 2a 12
& 2b, ATEB S S TAESRUNH ST AE 2 b
HIRBEATE PR AE AL  2H 2 2a KW, Rk
SR 4 ADICEXS T ARSI AR B2,
I TS PRI AN P R A, AT AT LSS 3 i ok
o TAESTRL (B2 2b W], HEREEANHE TR
I, e 7K B ST AN PR 2, KPR BAEL L 3
S0 S SR LATE o S B s TARSTRL . Ah, 413
2¢ bR, TIRFABEAHIE MR, B, K
T AR S IR S S AR 2 T ) e B AR S
B Li LR, TACHEEATE R, 5 4 o
FHRAL T RKF, WIREHE AR i ARG SR, 4
WA E PR I, SRR AR A X
S T AR IR E TS, WA TR
SR e

Ve @ e LK PR AEE (1K), Q Mledh % & Bk
MI(RAKF); & A AR R SR P o6, tesh, R4E
KN, @ QIR SNE, o or @GN, \7 BERELRA
Bz SN AT BT

IR 3 2R R, 707 I 51 TR Y 41 5
fFAEIG, WREEZH 25 0] LSS 43 Ml R ARG 45 7608 o 7
P R s RS, BRI T AR
1d (AR . el RSt . SR ) AT LA FE A3 Hh
W RARNE G5 R o SR, XA SCBRAT 8l (I 55
Jite ) B AR = Bl ) AL 2SI A S 4L SRS B3 BT I A5
Mo 9% BRI SURE AR X — S FIE, fsQCA Y
SIATES R R, A3 2e (TR MR, m U
o BT I 05 A5 A ) T LA FE 43 M 5 SR 46 FE B
XEWAE, Y0 TRME KSR EE, OFH
BT . TR R B, e It K
I, EBLS ARG BIMIAKE B1E 25 FE08 o X — 45 SR Ui,
JERHT A 400 A AT T A /D B3 TR B shad B2 i
FREINFE . ILAh, A 2d (ETAR . ARTTHRI . mse
it AP B R )23 3 o T Bl e T L RE T, TCIR AT
R
3.3 [EAEASH

454 sQCA FEIE 51, A Sl — R R
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%I 4, Ong Al Johnson (in press)iA A, A LIZE&
] U5 43 7 >Fe R 2 20 2 SR J B A 4 AR i 2 () 1) S
HOCH ., T, RN ESASTEE ., s
AIBFFE(F1 4N, Kalleberg & Vaiseywe, 2005; Meuer
etal., 2017), FRATRZEMIF1F 00 B/ MEVE R 2K
MABWRIEE ., Bl R—NR, B S
$70.2, IS 0.5, SRR 0.4, B
0.7, A% T HA mHAE . STl S A
KRBT, ZAENRBEEMS A 02, KT
0.5(38 X )RR B BE B gm Tl OCEWRE LN RA
JB TZALAS), Wi T 0.5 YR8 B sl 1k
EUANEIRTIZAE). Tk, AL SPSS 23
A, W 25 FAR Bk 4 2SR JE R RN 45 i AR g el e
I3 o

R 5 B 1-4 R, OO E 3t
H AU R W RSN I, SRR 1: B=0.13, p =
0.016)FI B (HEHL 1: B = 0.15, p = 0.013)% 5 T4k
GUHOA W R C R o M R E B R & T
R, B ED A LUAS 1a —=HA B IH )52,
TR 32 30 AA% R TAE S8R W35 1E ) C R (AL 3:
B =020, p = 0.005), 17 la M TAESGRCA W% 1E
KRR 3: B=0.42, p = 0.007), SZhEA)ES
TAEGH KRN E . WA, PR 30
A& ITE . B E A AS 1b —E'HA
B RE, AU 3 B A A T ARSI 3 1 1) 5%
Z(MRI4: B=0.23,p = 0.001), ZH7 1bFI TAESK
o FEREEREA 4: B =-0.66, p < 0.001), =£
FEAT AN TAESRCA W38 1B n C R (B 4: B = 0.10,
p = 0.046), MBS TAEGRU RN . X
Ul AR = Bl R B AL AS S AR AR E st R
AU ) 6 R BERS T AT M TN T ARG, I HL7E R
R E S A Z )5, JHRETM T ARSI

AL, g 5 BB 5-8 FraR, 4[EIE % R
W E St B TTER | g A LA SRR, it fE
LA XS D T AE S5 FEIR 1 SE I, 0 28 50 A8 T LA S
EH R B TS FE (B 70 B = 032, p <
0.001; FEAY 8: B =0.32, p < 0.001), 1AM F5hit
FRLAS U B 4% J0 2 ¥ J0 1k 38 5% i) % 1 ) 1% 4
KB o

it—Hh, AL A BIE ST, HRFIEE
At IE, U 3 ghad B 0 4 A F 45 R AR Y
RS, W 6 BiR 3-5 R, B Fghd feh
HonER . EEAE T . B S B AR LA R 3=
Sl A A —EA RIE RS, B 38 fErh 4%

TCE VA PR B AN 2 1 1) TG ¥ b 2 L2 ) T AR 5
K, T AR B AR A AR SR RCA 3 IR 1 e &R
(i 3:B = 0.21, p = 0.003 ;#& M 4: B = 0.20, p =
0.004 #5%1 5: B=0.30, p = 0.001), £H7% 2a (FAY 3:
B =042, p = 0.007)f13b (fi#l 4: B = 043, p =
0.003)¥ 5 TAEGTHAT W IE M C R, HA 2¢ iR
TITAEGRCA B & i ERMEARL 5: B=-0.38,p <
0.001),

R 6 A 8-9 Frow, A 3 R4 oT
K| BARSSET . Mg NS DL B 3= shad
BRAR R A M7, Bk FE 4ok
TCTEAR - M fife g 53 T 1) 1 45 R U, 1 JERH 110 40 34
M B T FERA BN R RAER 8: B
=-0.27, p < 0.001; %l 9: B = —0.20, p < 0.001),
28 ST NS R DL T 45 AR R ATt 325 1) 1 ] G R (18
1 8: B =0.30, p < 0.001; ¥l 9: B =029, p <
0.001), BLAk, LA 2e FEFE il L AR 5 i FE Al LA
DU TAR B A W& I n C R (AL 9: B =-0.43,
p=0.043), XULIHLHZ 2e (FTAH . BRI, B
VR B S0 S o KT A5 AT ) 7 3 il R 3 3 ik
FEEICR . BB SV G AT L R 2 i A Z )5,
AT % ik 2 Hl T 155 26 FE I o

Zr TR, sl mE Sy, FRAT M TS ]
B4, AR S AR RS R & TR G,
A la. 1b, 2a. 2b. 2c BYRJEEEHRETIM T 4/F
GRL, MIZHAS 2e IRE TN 25 KB o 1X — K BLFFHR
R, SRR EB R 4 DITR BN, X
T A TR b B i AR 32 3 AT i A R X — (R
HA w20 & SCIE.

4 THE

BARFET 0 30 4FHL, XJ 01 TR =ahiTh
MIBFFEHS T AR R, (HIRA) R — S E Y
WEFETHR A 13 BN A 1Y O . Horh 2 — 2 ARk
Fahfrhr R EE . FE AR PR, ATE
S5Ws 0 b, i FRgm A R AR, R
H & i) £ 31 (Bandura, 2001; Frese & Zapf, 1994),
TR FE A7 e — A ad A, ik S A5 92 i A1
1780343 (Bindl et al., 2012; Grant & Ashford,
2008), AR XT R F S AT R B SEAUA G TS
() S, 1T 2 A3 — e R A A Ay, S AT
ARMEXT B = 3047 8 AL IR FIASCRAT 58 % ) R A
SR, A Nsth g, o 11 0 SEUE I 5 AR 2 B A
F AT AIAE— i RS (Bind] Flih [ 55 1 0F
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L

FL012) = —Hl51), AU LRI —d b
HEILR Z B WA AR ™ AR AR . A 5T I,
ARSCNGSRER LA ok, s SR AR, R
fsQCA FElIH 195k, BF9E T B E s o8 id
T v DU TC 2R LR AR 858 30 B3 T AR Sl 1 4
SRR S ITAS

ABFFRA LT~k 8, 55—, B Ehid
& 4 IuR, R R SEE T AN BE 7870 H iy
dewm TAEGIRG 3, TTIeHEA 2 il
fiK, B Eshd R+ 4 HoRBEEmAWASIEL,
#R AR () TAESUK, 26 =, 7EMEEA B E P
I, KSR BUAR L R S R AT AR i K
B9 TAESIRL, T Je e St K P gl A SR,
HAEACF RS0, mimus . T3l A s EUAL TRk
-, SR EHEAFEE; B, 40 TN RS
I EEAEAE A I, BB BAR L TR 8 AT LA
RGBS, ToIR Stk F R w5,
ST, AR A AR S A 2 S RN =
AT R G, AR A IH AT L2
GERASHE, 04SN T E A FERE S 5 T 45 2R

=N
AL,

4.1 HEiRTEK

AR SCNBATR =7 T % R 3 B A7 S 19 BF 58
RTINS = I v N/ 1] el 7 O 1 o R S V6
TR 32 3l ix — E B ] R A T AR o A Rk
TR BT A e 98 R 2 HOGTE R £ 3
13 A A <SRy, 20 T BRI AT o
— AR, XX i R P TUA  TH A R
AT B o TAR L TR A R A AR 3R
P AR P Ry, TR RN MR AT 5
%% (Bandura, 2001; Frese & Zapf, 1994; Gollwitzer,
1990), A X3k = CHEA R, WMk LAAT | PR %) H
PRA AN E AT o AR SCLAAT Bhad R AR £ o SE At
RPN EZ TN 4 DT R IT R A Rs, X
T ITAESUEFIE L FEMR 0, BF5R KB, T H
A 1R KV B S AN BE ST 3 Ml R v TAESAL . B
S TAESTR, 75 2 T AU & 7K i S
A KRB TR RE o X — R AL
A BT TR A D AT D1 TR AR 32 sh AT A
TR, M H AR X — )@ iy 7 424k 158y
LA o 3K — i FE LA A B T 98 35 T A 35 % ¢
T A7 A BN TEDLER, A5 B2 F A TR B &
AT A SRR . X X — WS T
BT, A A B MR BRI

WK, A SCHEFE T I EE P R XU £ 3hid B A
R SE MR, X i — 20 AR T R Sl AR A
RIS . S (configural perspective)si i 7 1]
) REARPE (holistic), 2#7ATHL— ELSR I MATE
frahh S E F), M B (Bandura, 2001;
Frese & Zapf, 1994; Zacher & Frese, 2018), X158
T A1 B BRI 32 gl ad R A R Y B e AE 2
Z LB o ASBIE TR FR B AN R T AR ) 45
SEEWABICHER, IS5 3 #n 4 o
R—RAE R R AT S o FSE R, TEATH
ARSI E KR, B 2 sl B xS B T T ARGt
RO HSBONAFAEZE 5o WA, AR LB,
TN BT = K BOAE AR, T DA 51 AR
S B BOIRIAFE . LI, 5 5 TR KT
R TFRIFIRCR, 0 RERE o = 1 ZEFE I . ARFSEA
AERAL T AT BRI = Bl 7 ) 4 2SR AR,
I H & e T FRR 847 A py e

B, A SCRBE T AL GE R [E1H 53 B T 5 T Y R
MUONE, B 52 2 RGeS 5 AT 3 3h AT S B 0T
FErh, dz AR AR 7 a4 7R 1 AR F2 Bt 7
HOCER Z AP RN . ZHEUT R 2 s i 5 —
B2 R Z A 45 AR 5E LA A= 4528,
DL S B PR ZRAS B AT RE R AS 0 B AN 38 43 1 15
#it = K (Frazier et al., 2016), 2R 1, T AIFITTE
2 6] B P I % 07 A0 B AT HE FLAS A (AL iz i 4%,
2015; Ong & Johnson, in press; Parker et al., 2017),
KN Z A TC R A2 R, AMUBGR TIT R A
B, W T X IR Z B A B 58 A . ASC
ARSI, $87R 1 BN E g FE TR Z 4] 1Y
PMEIRON o 4545 fsQCA 5 I i J7 i, Fl1k
W, T RAITER, 4 DICRWHABX T TAE
SRR S5 AR B AT SR RE ) o B e 4 ol £
MEAMEZE TG, FIRASBNARR R E . X—Kk
PRI T WS A A RO Y E B, Ry
WEFE R 3 ShAT R i & RS BON AT T 1 564
42 SLEEX

AR SCN LA =77 I 6 AR 32 3h A7 S 9 48 B
A T DTER . A, ASBF ST AT B ZH LR TR
Ft 2 e N FE S E ) IR, HEUN X
KER TR BB E SRR —ToR EHRA
RZBRA . I “H IR L1 51 T R TE
SEAT B EAA KGR Sy, AR R T
AR TR SR S Ay BEAE AR o s AR 32 5
AT S R B i TAE S0y A T, LI i A0 B0
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G B A R ES T AR e . Bl AR
S Y M AR B ARR S TE R E S R
IR FRAAE, PR FE S EORAE?
FATHY S AE L AT DAFS B 51 T A bR 0 B O 7E
B FE T A B4tk Es ARG, JF80h
ek, DAPRFE A SRR F 8y g 7.
HIR, AWFFRIR RS FAR A B RZ, 5]
A, BEME T B Al i A8 B 0T 47 M s iR I
, FRUHIEE . R BTG TR E ST
Jo BN AR, 4 2a A 2b JE 558404
A, ENTEREA R & TAEG TR . 78 m B A 2
T, BRAnAE R X E T A . iRl AR
e SRS L TR B AR 3R T St K T 1 By
Y, MB2XFhFE YN 2 R TI—PAHEIF N E &
PSR AS o WA B RE R O, Al IR 2% T 9%
P, 5 T ARG RO RS B — P4 s . IR H
TS B Ay 7 R A5, R PTRE AR AR . R,
T 0 AN S B R F2 8 PR (Li & Tangirala,
2021).

wha, AR RV, 9% 024 iR 8
WAEE, R4 T 0 T RS XAEGRHS BB L
TR F2 B A 5% Tk e i 2 FE v, R THBATT R AR Al
43 BRERZ

RER VL E ST, ABFEAELL T LT TH
AFTEA R . 5, BUEPRIER L, QCA BH5E 4l
PR HE DT (D)SMERACHE, AN . A SRR
R G ARSI ()40, Fiss, 2011; Pappas et al.,
2016) 3% F T FE A Z A 1 8 50 B8 R 47 4 HE (B 4n,
Ong & Johnson, in press); (2) NP, BRI FHEEAS
PN IS 14 AR X g ARG 2E 47 A% HE (fl 4, Pappas et al.,
2017)0 ABFFEAEL AP HTIR AT T QCA WL H H]
AR AL I, AESM R E . A I, FRATED
T AR, SRS 1-3 FIFSE (A0 1 64T T 52 E,
FAS3 TN FAMER) QCA 45, X—&45 - N
KUERFR AR PSR T T RIESE . AR BIBESE AT LA
HE— 205 30 7 AN ] B R AR o R FHAS [] 0 A M A,
SE TR BE R A ST T B IS o

HR, B E S a2 H R R
ARSCHEFE T B £t B U oT R A R R R A
[RIZH AT 3 T T AEGURURIS 45 FEvB 152, {H X Fp
KRR L ER PR R flan. BR

VES

POl TR IRRR L, A SO R IS . X %R 35 AT L
S U N8I A B IZ W F5T . https://osf.io/twyg3/?view only =
692e77237a654ecab780041d16e6fb48

AHIFFE A 25 AR S AE A R AR i SR, (HE TR
FIATEER AN TE HE B P SRR %) 7T B8 (AN 1% 45 #E 8 1Y 7
RS REf ) TR RS A AR E S R,
W 3 ik FR RNl AR i 22 (8] W] B 23 A B 520 (Frese,
Garst et al., 2007; Li et al., 2014), A HIHFFE T LA
DR RE N E S BRSOV AR R

PR, AR FE ] DLt — 2D AR R i B = 30
1 AR B S RON AR IE S R . ASCRE TAESS
IEE R AR BEAH B M, DL RS 18 58 (R S8 )
TFEE, XPIREZMN . S i TR 355t
FRASKAEENME R R R, mIFRA A &
FRE SIS AL SRR R . ARRBWE5E AT DLk
—SRBT A E SR R VEA . B0 : Sun J LA
FHFR021) &M, B ENT LT L RS
WGP Bk . B, SR S RS OCR R S
TR 32 Bl 78 v U 50 3R AR LA [R) 2H 28 B9 %800,
[FIAE B B A S BN . Ak, A2k
WM AR F B BRH SR — P EEN R,
. Bk =S H LA e AR A T 2 i
eSS N BN I8 Y D RN
BUIR] A AT e 24T B2 D0 TAES R, Rk, K2
USRI — 1 35 PR AT S 4 1 AR g A S AT
AHEZWNE

e, AR TR E RN TR T T
VEGUSURI 26 FE 58 I AL AN o FRATHIRE AR A T
Z iz A BA G, SRRV 32 3 B 7 H
M7 TS o AN . AR S Bl B T e s R A
o MAECSEMI A T & 517 0S4 A
H1(Guzman & Espejo, 2019), T AEE ¥ (job crafting)
235200 By T A1 5% 481 (contextual performance) £l
f1]3# 71 (Demerouti et al., 2015), A 5T AT VLK
FHAE R AR, R 3 S — A2 i e 11 3k
2, i — DR R BN E 3 R A S R 3 ) A
BIHTIFEI . HEAE, SRR 3 3 B 09 N PRgdi i)
DA AR 3 B AR B T TAEZAS EE s, t 2HA
TR S BN . R 3 Bl B 0 4 A8 2 el 5
e [7) = 22 ) Ay op o | A Wl o R R o, 3
Rk — 2w B FE S AT A B ESE
5 &g

F a2 B TR AR S AT A AR A
(ESINIWN 3 S - A N A U IR NS - i
BH AR E AT AR R, R T AR EE
Bt BT 5 T T AESUSOR S 26 #6981 20 283800,
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An examination of configural effects of employees’ proactive behavior:
A process perspective

LI Liyuan, GAO Xiangyu, ZHENG Xiaoming

(School of Economics and Management, Tsinghua University, Beijing 100084, China)

Abstract

In recent years, scholars have gradually realized that proactive behavior is a self-regulatory process
including not only overt behavioral element (i.e., enacting) but also covert behavioral elements (i.e., envisioning,
planning, and reflecting). However, previous research on proactive behaviors focused only on the influence of
overt behavioral element on a variety of individual and organizational outcomes but neglected the influence of
covert behavioral elements and the synergistic effect of all elements in a proactive process. It leads to an
incomplete understanding of proactive behavior. To address this problem, we draw on a process perspective and
a configural approach to investigate: 1) the configural effects of all behavioral elements (i.e., envisioning,
planning, enacting, and reflecting) in a proactive process on employees’ job performance and emotional
exhaustion; 2) the impact of task context (i.e., environmental uncertainty) and social context (i.e., felt trust) on
the configural effects of all behavioral elements; and 3) incremental effect of configuration membership on
employees’ outcomes after controlling for the unique effects of each element and individual difference (i.e.,
proactive personality and neuroticism).

By using fuzzy set qualitative comparative analysis (fSQCA) and regression analysis, we conducted a
longitudinal study to test our hypotheses and examine research questions. We examined the configural effects of
all four elements on employees’ job performance and emotional exhaustion, and then examined the impacts of
task and social context and the incremental effect of these configurations. 426 full-time employees and their
direct supervisors from an education and training company in China participated in a questionnaire survey and
reported data at two time points two weeks apart. Supervisors reported their subordinates’ job performance at
time 2. The final sample size was 383.

The findings reveal that: 1) a configuration with high level of enacting alone is not sufficient for generating
high job performance; 2) a configuration with low (high) levels on all four elements is sufficient for producing
low (high) job performance regardless of the level of environmental uncertainty; 3) when environmental
uncertainty is high, a configuration with high level of envisioning, planning, and reflecting is sufficient for
producing high job performance regardless of the level of enacting; 4) a configuration with high level of
enacting and low level of envisioning, planning, and reflecting is sufficient for generating high emotional
exhaustion; 5) when felt trust is high, a configuration with high level of envisioning, planning, and reflecting is
sufficient for producing low emotional exhaustion regardless of the level of enacting; 6) in general, after
controlling for the unique effects of each element and individual difference, the configuration membership can
still predict employees' job performance and emotional exhaustion whereas elements in a proactive process
cannot.

Our research contributes to the literature on proactive behavior. First, our research presents a novel
perspective on the process of proactive behavior. The process perspective of proactive behavior provides a fresh
window onto why the consequences of proactive behaviors vary between employees and studies. Second, our
research advances the understanding of proactive behavior by revealing the configural effects of four elements
in a proactive process on employees’ outcomes. Third, our research demonstrates the usefulness of a configural
approach in studying process-related issues in proactive behavior research.

Keywords proactive behavior, configuration, fuzzy set qualitative comparative analysis (fsQCA), process
perspective, job performance, emotional exhaustion





