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Study on Influence of Work Well-being on Turnover
Intention of Knowledge Workers

HUANG Fei® SHI Hong SHI Danging
( Business School of Hohai University , Nanjing 210098 )

Abstract:In order to study influence of Work Well-being on turnover intention of knowledge workers, it is discussed from
the six dimensions of work value, personal growth, pay satisfaction, job autonomy , interpersonal and organizational support by
the method of empirical research. It is verified that work well-being has a significant impact on the turnover intention of

knowledge workers by questionnaire and structural equation model,in which the personal growth and pay satisfaction are the
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two most important factors. And countermeasures are put forward to reduce employee turnover.

Key words: work well-being; turnover intention ; empirical analysis; knowledge workers ; AMOS ;suggestions

1 5§

B FIPR 5T 10 A , R TR B3 T8 7 1 A
M AEAE AR TR BORZ L BT I, SRR B3 A B e ol
HAEZ7 8 iy b BA HSR  5a 4 1 Rk HI g
e B A RN FR A 5 T B A A i e 1
AE o IR B TRk 9 B R Al AT 58
A3 R RAR AR, A ST RS 5 TR 4, o
A TIAR AT 4 5% T R R 53 T % B BRI R, AR
TESRIT AR Y 5% TR PR 1) (4 STk o, A A
SEAR BN 5 R U I T

B RO B 2 SE R L i R e, TR e B R
BSOS B E DL T, SRR I A BIF 5 ISR IT 6 9
FIABI A o AR, P45 2 % TAE A AR
FE E R — 7 R, SR T Al B3 T A S A Je
IR A5 Ay 2 AR 7 e i R A T . AT ]
SMIFFE, [ A 27 AR X B3 T AR S s A W ST Ak
TR BB, FERTTE TR SR B b AT BT X

2015-12-28 Yk ,2016-02-05 1237 ,2016-08-25 [ 44 %z 4
+ SHIHAE R , E-mail ;745145304 @ qq. com

www. globesci. com

iR BEHEREZTAL 20 AR, AMTh ik 2
718 HEOOF SEAR IR B IE 3K, T A Bty ok 1) =2 48 B
B3, T AR SR AR IR C a2 W O Al )z R 1
AR RS . T A SR R B T e IR ) 1 5
A, IR —MEAF BT R TRl AN SCRIGH i SE R
FEI T IEAARTE A SR RO 8 B 1) AR 2 i e
VERIBSAR DAl N B P54 PR (1A (e A0 A
W

2 EREMETRER

BRI Drucker' " 2 S5 HITH L B T 58 LA
B e 4 I R A A &, L R s L T
TERIN” o N2 TR R A AR B B T f
B NHIZ TR 15 AR S0 RS A
(R B ST 2 e TR S M . AR
P HAN & F R F IFE , A TN £l o A 45 A
G EAAR AR B B R P R 4T TR
J& W A T

BT B 32 3l B T 5 kB R, AR S i
e B, B AR BN AT A, 45 5
TAE—BET N, A TAEAOHE 2, Mobley'

5905 T



MRILX

+RUBMAED LA

2016 48 A

WA B IR A T B IR T R 2 BT, 2 A T2
ST A — B ] J5 77 A B T B A8 s, S 5 T B TR
HHFEEFZE .

Wright* Ay TAE SRR B3 10 T4 9 — 151
IHIPEH S —Fh AU A 8, Diener™ 4545 fip A X5
FEJER A 2 | 48 T AT A S AR R 43 oM 15 RO
T RE PR RE , BD AR rh A2 B ) BN AR J L AR
Hh P A (AT AR R BRI X A A B i T R 6 A
RIS 25 o eI Ch , T 4 R
TR X AR R TY , 2 AR I AE LA AT TR B
JETE TAE TR TAE NS G A8 OB 5 T i
FEAE IR PR A IR, G A RMME PR
A P IR 5 1 A 7 5 ) S PR A AR, I 4
H A U X LA S A BRI Kemakon'
I, TAESERGIERZ B TARRAE % ol B 3R A 45
L SN AN

ZEAET N PIWF T R , A58 0 B AR
MWNI R SER(IEEX I 1=V SN I SE N A
SRR E R AR Y LA AR IS 5 T B I
ZIHKE,

AW AE ) TAE 25 1 T8y = R R IR,
Kah'* A , A (B Y T AR AS Byt e —Fh T4 [ 42,
MFEE BRI 5 T 2 R R 3 M 1 A rp g 5] 5
HARTG , AT B3 T JRE B S AT, PR 0 B S A
AT [ C A 7 X 5 A S R R Jan
IR, TAER S e A8 e A He R 2 A AT 55 1
TR AT S5 SR, TR TSR O AR w AR
AT LR AR o kST I T AR
(B AT DA Sy 1A 5 e ) — A T AR . R
Jo ERSCTE O a6 A B TR BIRSE R B, T A 1
D 0 L3 725 13 o 85 P 28 B S o) (35, — % f 32
TSR A R B BT, WP A (L 2 o A
AR B s B8, mT DAHEN T AE M (B R At 25
X RV B T A B I, ARBIFT AR

fBRi& HI1 : 5% TS0 A A M (B vy , JEL s B A
[ AT

AR A AR S Ol R R 0 AR
R TR, Meyer 25V 45, 51 TILF A 5k
FAE R IB % 8 6 2 S T TR AR
Wi . AN AR M5 2 TR B T TR 45 5
X B HRY A U TR BN R A e 5% R A
o 16 Bengt ™ BT TE o, B T3 A & TAERE
JIHBE TR 22T 5 T AR AR & 0 3 4 RE (4 RE 1 A

5906 T

P AR S0 oK B 22 L W B B R =7
TR B i N R, WE 9 e AN N i 5 sE AR IR
RFRAFTEAH DGR TR A B A S 822 i TR H
I 5 R RN B S A SRR B S . BT TE R T
B IRIRE A B, B s LA 1) B A AR A 1 5
IAVERT , 52 2B H AR 58 B K RE ) % e 1) 528 1.
S 5 RO R U B VR 1 03 T, AN e B S Rk g
JIR R E THEE S TR, Al RE RS R T L
52 BRFIAS NG T 5 A% 1 7 A5 55 v g WA 7]
PRI, AT S -

fBRIZ H2 2 O3 TGN NS PRk ey, R R
5[] AR

VI RIBIESE A 0, WA S A O R U 1 6
FERAR T E H ATy EE, TR 5 T AR
SERRBGA EA R R . BB SRR oE &
B2/IZ N i 7 IR 1 N Y = 23 TN = 4 R A B = R 29 U
SERRIEAAFAE 1035 22 5 T 3l e P TA 60 2l | fit
B ] RN G | S A B A S I 3 W A
J&o IS5 A E e LR T AR PR SR B T R B
T BRI B RS 8 R SR AR A — i 1Y IEAH
M, B 8 =2 R 2 TR AR K
PR BT BT ST R B, BT R 22
BRBATG | O3 I A i, DR R MR ABRAIG, B
T S 3 I 22 BE 5 51 e R 5 8 0GR (W] I Ak [
Al g 53 T B RS A7 B3 T 35 T AR 35 T 2 B 1) 55 i B
BB, PRI AR SCIA Ay 38 T il A Ay i A S e
e FEZ — AR T Bk

fBeisz H3 B3 T30 A ik 32 e ey, L g L 7
K.

TRZ W58 45 RARR W] APR K RN A e 2
S0, Loscocco 1 Spitz' 7 WFSE R IR, B3 TAE TAEH
ST A KRR R AR PR G R I, A
R TAERE ., TR0 F 5 IO B T8 T
PRI XE AR /D15 3035 Bl A1 R , 2 B0 RSOk L
7, Cohen Al Wills'™ #5H , 51 T 45 k2%l {7 78
BRI A PRIC R+ S, A B T 5L A TAE 1S
BB 210 3R ARG AR5 S AT BN e 550
AEFRT AR R, $2 T 51 T A5 Lo B X S AR )
EMEELINER RTINS S ST E = R
BRI o BRI A SR IA Ry AR Hh R B 6 R
RES IS 9 0% T AY AR SRR, 4T  [R] FORAF R A4
FREROCRA T 0 T TAER A B A B
B, HE, AT

www. globesci. com



2016 4£ 8 A

+RUBMED LA

MRILX

BRi% Ha - 51 TIRANN B A bR o6 RS 5%, H
5 BT ) AT o

JERARE T /NG RS B, B TR T
RERE B —Jy A TAE R T B A £
P, AL R Rec o A L2 HE A & TAER
TR DUz B A 1) TR B 20, TAE A Bk
(5 T E A GRS E 2 [ F 22T LS, AR
D7 AR I N TAEZEROR ], B & &40 AR
P2t AR [0 5% A AR 7 B AR S
FEAEANRI R o 3T 0, AT RADACA R B T %
TAE A EMEA R WER, 5 A EReshtk ks
SEARIR . RV BRE YO, TAE A N AR R
R [R5 2 38 1 S 4 R S B R A T
YEBLT A ZET o EIL, ARBFFT R -

BRi& H5: 53 TR TAE B v, Han
9 ) A

WA He AL B AF LA T 5L TS
15 AR, BT A, R TS i
BT SRR, 4 A AR B3 T T X ) A0 e R R it
PR B O BIEE R . R AE R — e R IT e
T UL B TS B AR HALER, IF A&
TG S I E UL B B3 TR A &%
S AN ] Al B S A [R] R A 20 S R 9 R, (H A A 5K
BRIRER 4 8 A T a5 TAESRL. ik,
ARBFTTHE -

BRi% HO: b TIRAIAY 4L 20 S F5 oy BE A, HiEg
HPLH ) AR
3 TEFITREBEWRE
3.1 FTEIF

HRAE 1 SR IR, A 57 4 % S B8 B 1) 4 2
AR R AN 2R 1 BT 7, JH B MR R 1) 4 ) I

LI Mobley' ™ 45 i i %
R TR B R )AL 5 A

M4 B I B

TAEMME
A B KA
AL NS
TAER FH
B B
HA ;%

T AR AR R

il PG AR
Bk
TAEIRAET
AR A T AERY AT RE

3.2 HiEKE
Oy 6 E A S A JEONS B T B PR 1 S, AR

www. globesci. com

SCR ) A5 18 A2 19 5 AT e 58 )2k
Likert7 g it RPEATIT 70, b “17 = IRAFT 4,
27 = AFEL 3T = AT, 4T = ST
= BTG, 67 =4, "7" = EHA G AU
AR I TR 20, A 300 13 [ 45, e e (i Ay
RIR) s 236 17, B nT A T2 T R AR B A
ZHIRAE ARG , NSRS DL 2.
R2 FEARLRRIEST

FEAHFE FEARL HAH (%)
o] ] 132 56
e 104 44
1R 24 10.2
1 ~2 4 74 31.3
TARAER 354 80 3.9
6 ~ 10 4F 38 16.1
10 4L 20 8.5
Kt 26 11.0
[ AR 104 44.1
XBERE it 78 33.1
it 28 11.8
R 104 44.1
e SR 76 322
WA S5 95 AT 48 20.3
FE 8 3.4
EHH 36 15.2
o R 60 25.4
Al e bl 48 20.3
Hfts 92 39.1
4 RS

AR [T T 1) A A4 0 s , R SPSS21 B %) £ di
AT, B 1S 1 Cronbach’s o {H M 0. 855, KMO
{E 4 0. 765, Bartlett’s # 5 i Z 4 {5 >~ 0. 018, £ A
[ 5E B e i A5 BN RL B . ds FH AMOS 3
G BT R SRR 3R 3 Ps , a LR
B IEUHEAIE B R bR XIS B AR AR Y S A
JEFRPRIGHET 1, 522707 AR T AR5 25 44 5 MR d 4
IO, KB RLADL 5 8 R AF . S50 07 B B is 47
EIanE 1 Bis .

®3 WEEREE

T BRIMETL

KI5 68.612
A 34

P {E 0.094
RF/BHE 2.018
B2 0.015
AP R FE 5L 0.936
FEAbIE A R R b 0.911
AHXTE A B 8 AR 0.908
S A AR bR 0.934
TR ZE TR 0.071

MEE R T7 RS R[] vpoa] DU M, A S A RO

5907 T



MRILX

+RUBMAED LA

2016 48 A

0.39 0.27 0.38 0.22 0.34

| ASHE| [ R GROCER || BT L || AHZA SR T . M
(A At | | B ez || e || a1gters | Toe e |
0.47

@ 0.28

[ st e e | | gy || smesk || ampss|

“Q@ ‘f“ 'wm (‘fw
() (8) (9 €19

{E e HIRZEI
1 G5HT7 R Gy W 45

BRI R R AR R O 0. 75, A R R 5 37
P s T Y A AR R e O 0. 62, FLUREE MR Y
PO TAE A 1, B8 R KON 0. 58 I TAES:
O 61 TR URE 10 A 1 0 S 5 (R B2 I, 4% PR30
53 R PR ) AR A 5 R R iR i HIL ~ H6
AT o TERA TAE SRR N R b, 0t T A H
(A NS5 A T T, ey el AL, 2 7 B3 T
SEARURR, D B AR B B AL 4 T B K Y
Pl 5210, I HAy TAF S A E R 45 o

5 #Hit5EW

LA AR, D3 AR SR AR O 51
A B I B AR A, Bl TAROHETE A
YN RS N A INTE I AN NN A E S )
JE AR A BT R . T, AT iR
AN
5.1 BUTENHMEE, RERIEFFE

TEARZS R b1 T8 MR 1] 9 DR 2R o, 37 B
ToEE e N EE RN R Z — 075003 T
FEAEN— A 5 B BRI 5 18, AR 5 3K
B, ST AR B S A M 1 2 n] AOR B T
VRS , SR T ARG 07 g VR B P o 1
OV B S 0 T PN O P4 B AN S P PR
JEUT, 53 WA BEAEAR M A 2 F- 19 [l I 53 T
OB AC AT SO B 5a S I8 . 51 TR
55 SN 5 22 T I B AE P, B T8 5 ez 3
ARSI BN, B BN BRI BN B
T PAAT I T Thigde, HFar T oK%
B AR AE B T 58K, 2850 EAE R T AR TU4F
PAE i B AR S s A 15 1 2 4R 71 51
TR BT Bz —, T Rk S sz 24l

5908 T

R , 32 01 TR, b IR i, 43
W2 T IR ST P Shaz sl b L AR A
18 , ASP 2RI TT TR PR S5 A A o
5.2 FERIMBRWAENXS LR

X RIREL B3 T, A A P A AR
WELELN LR T R B A ep I R R R A
0.62, MERAE— Al B 63 TS & J i S5 e iE 7
WAE, AR A S 7 R IR ) o 7 BB, Al A 22
VEE U TR AR AR R3S B TR AR
B, BB D TS A o AE A B D A
TEM , 53 T A R4 A HRM AR PE ML, X 7 24l
BOLKE R A AL & B A4 oo I, 5
T AT AR S 8 B A K R RS AR SR A EAR L Y
ISR ek ARS8 o I d o A R N T S AN 4
AVERYRLR] EIE T 51 L84 0 LRI C AR &
AT, L TEIN AR R A Sr, ol AR 5 T
HRMD A AR P 2 S Ak o X AN ) AU B AN ] B
B0 5 T, AT A X RS, G b w1 S e
B A RN o @ B, 1k 0 TR Bl
Xt 53 TR AR Ly, 388 T SR R [R] I 4R 7 1 I

rfiE
5.3 RELIEREN,. EERFHARSE, R
TIEME

ARZ AP B T T AR T ZADH 5T,
H2H ERHR S 2 TR, P2l Z ik i s
RITAFETAE, S ARG e PERTEE A,
BTN ARG HE A 20 TR, 32 A A
T, R AR SRR

FER E AL, N5 N Z I AR+ %
UM . G TR A RER A AL L5 =] 4005 |
IR AR AT e FEOLE P, T E—L8
ARTF a5 T BRSE R 16 3l m] LI B 1 i —
A R BRGNP G 2R 5, an 4L 2 BA 7 14
I 8l SR , T R 12 2l 23 % 45, IX SE#Ra LA
FETT 01 T AR SRR, el D B U

USRI TOAR A 2T N AR, TAEN AR
I B FARTE (A5 R AR A4 52 T2 B2 B B i 1Y)
TAROE, N TAEA LY sz B 4, T A K2
AU . e M, Nk B TR TR A
O AR 3 SOR 2, B AR H bR R UK 51
TR AR kB T2 2 Alb i 48 B ok,
AR AT RO, Xl A RS TR A
W TR AR B R B A B, 2

www. globesci. com



2016 4£ 8 A

+RUBMED LA

MRILX

5 Al A8 BT LA Al 3K 20Uk O o

Sk

[1]DRUCKER P F. People and Performance; The Best of Peter Drucker
on Management [ M ]. New York:Rutledge,1995.

[2]7%% R FRRL 5 A Re s SO B0 1) [T ], BUARAS B
2006, (6) :136-137.

[3]MOBLEY W H. Intermediate Linkages in The Relationship Between
Job Satisfaction and Employee Turnover [ J]. Journal of Applied Psy-
chology,1977,62 (2) :237-239.

[4] WRIGHT T A, CROPANZANO R, BONETT D G. The Moderating
Role of Employee Positive Well-being on the Relation Between Job
Satisfaction and Job Performance[ J]. Journal of Occupational Health
Psychology ,2007,12(2) :93-104.

[5]DIENER E,SCOLLON C N,LUCAS R E. The Evolving Concept of
Subjective Well-being: The Multifaceted Nature of Happiness [ A]//
COSTA P T,SIEGLER I C. Advances in Cell Aging and Gerontology
[ C]. Amsterdam ; Elsevier,2004.

(6] L, B, (7507, TAESERR WL J 1. 4 00 45 L, 200,31
(10) :179-186.

[7]KEMAKON C. Happiness at Work of Employees in Small and Medi-
um-sized Enterprises, Thailand[ J ]. Social and Behavioral Sciences,
2011,25:189-200.

[8 ]WILLIAM A, KAH N. Psychological Conditions of Personal Engage-
ment and Disengagement at Work[ J]. Academy of Management Jour-
nal,1990,33(4) :692-724.

[9]JAN D J,WLIMAR B. Job Characteristics and Employee Well-being:
A Test of Warr’s Vitamin Model in Health Care Workers Using Struc-
tural Equation Modelling [ J ]. Journal Of Organizational Behavior,
1998,19.387407.

(10 ]8Rk , B 3CoR. e IR T MR = B 1 5 0 PR 3R b CAR B 22 S

(L% 899 W)
RGN AL BE ST, A A/ Al ] RLSE 73 e
PN S B, 0 5 W28 55 T 5 A
RABNL o

S 30k

[1]FISCHER E O,HEINKEL R,ZECHNER J. Dynamic Capital Struc-
ture Choice; Theory and Tests[ J]. The Journal of Finance,1989 44
(1):1940.

[2]BANERJEE S,HESHMATI A, WIHLBORG C. The Dynamics of Cap-
ital Structure[ M]. New York : New York University-Salomon Center-
Leonard N. Stern School of Business,1999.

[3]KIM E, RAMASWAMY K, SUNDARESAN S. Does Default Risk in
Coupons Effect the Valuation of Corporate Bond? [ J]. Financial
Management, 1993 ,22 .117-131.

[4] LAEVEN L. Does Financial Liberalization Reduce Financing Con-

www. globesci. com

FTF TAEM AN AT LA I 729 3 1) 5 8500 [T ] 0w Al K2
AR (A2 BHEERR) ,2015,16(3) :37-42.

[11]MEYER J P, ALLEN N J,SMITH C A. Commitment to Organiza-
tions and Occupations: Extension and Test of a Three-Component
Conceptualization[ J ]. Journal of Applied Psychology, 1993, 78 .
538-551.

[12 ] BENGT B, AMET Z. Measuring Psychosocial Work Quality and
Health ; Development of Health Care Measures of Measurement[ J].
Journal of Occupational Health Psychology,1997,2(3) :229-241.

(13 ]Sy, s 29 B 0l e K 5 s i 1) = 0l 7R 3 55 S L 25 11
PAFELT]. BJTE HITIE,2010,13(2) ( 119-131.

(14 ] B IGET5 . 4 THT T 5 20 09 X e AR 0% T 3 00 = A e 2
AR D] L5t A E R, 2008.

(15 M o5 2. FRIE e R 5 SR B R SE [T ] A &2 05
2011,(1) ;196 - 246.

(16 1207 8%, et B3 T i 2 A0 53 TR iR T ], vh e 22 v
[A]#1,2013,276 (1) :100-108.

[17]LOSCOCCO K A,SPITZ G S. Working Conditions, Social Support,
and the Well-Being of Female and Male Factory Workers[ J]. Jour-
nal of Health and Social Behavior,1990,31(4) :313-327.

[18 )5k T, 0. w2 D iR ) B3 i TAE e D kg [ 7] 1
RIS &% ,2013,35(1) :131-134.

[19] COHEN S, WILLS T A. Stress, Social Support, and the Buffering
Hypothesis[ J]. Psychological Bulletin,1985,98(2) :310-357.

(20 J5Ehdhe, T/ 308 LAE A BV S TR LT ] iRy
B W5 ,2007,28(6) :4047.

[21 ]8R, 953 HF . B M5 95 3l #% A R i——2E T 2012 4
[ 25 3 1 s EA R A L) ] dheoii¥ig ,2014,2(4) <3412,

[22 ] WRARAL , R— . LH LR SR B IR 5% TS A AR 1 S R AL« W58
BIECEBITEL)]. BT, 2014, 11(11) :1639-1645.

straints? [ J]. Financial Economics,2004,32(1) ;5-34.
[ 5]CABRIELLE W. Capital Structure Dynamics in the UK and Continen-
tal Europe [ J]. The European Journal of Finance,2006,12(8) :693-
716.
[6]FEA R, s d. MM AL ml % 5 4 ML F 6217 A 0F
FE[J]. HF 4T ,2007,30(2) :50-59.
[7TI2AF5, kK. TR S A G i 2 28R [ 1] 45 Rl
5L,2011,(3) :124-134.
(8 1At ATy toxd bl 28 m) BEA 54 52 i 1) SE o A [ ]
Sk 4545 2014 ,3(3) :133-138.
(9] Tk FZTH b 5 /ML BB R ] IRtk R,
2009, (11) :122-124.
(101449, F /N RABMS. v [ 77 3 10 15 40 25 H DX T 3 Al AR X ik
FE,2011 AEHE [ M. dbnt B Rk 1 it ,2011.

[11]7COOK D O,TANG T. Macroeconomic Conditions and Capital Struc-
ture Adjustment Speed[ J ]. Journal of Corporate Finance,2010,16
(1).:73-87.

5909 T



