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Research on Group Polarization Risk Assessment of
Network Public Opinion in Emergencies
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Abstract: [ Purpose/Significance ] The group polarization of network public opinion in emergencies is the most harm-
ful result of public opinion evolution. The group polarization risk assessment of network public opinion in emergencies is the
starting link of risk identification and guidance strategies, and is an important part of group polarization social risk manage-
ment. [ Method/Process] Based on the conceptual model of group polarization risk assessment, this paper constructed a
risk assessment index system, and designed a classification assessment method for the group polarization risk level of net-
work public opinion in emergencies based on AHPSort Il . Finally, it conducted an empirical study through a case. [ Re-
sult/ Conclusion] The group polarization risk assessment method of emergency network public opinion constructed in this pa-
per can realize the classification and calculation of group polarization risk grade, which has certain accuracy and rationality,
and provides theoretical support for the management department to accurately grasp the occurrence, development status and
trend of group polarization risk, and realizes scientific classification of risk.
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Fig. 1 Structural Framework of Risk for Group Polarization in Online Public Opinion on Emergencies
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Fig. 2 Evaluation Model for Risk of Group Polarization in Online Public Opinion on Emergencies
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Tab.1 Indicator System for Risk Assessment of Group Polarization in Online Public Opinion on Emergencies
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Fig. 6 The Heat Trend Chart of the “July 20 Heavy Rainfall in Henan” Event (Source: Zhiwei Insight)
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Tab.6 The Corresponding Indicator Values are Obtained Through Statistical Structured Data at the First Time Node
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Tab.8 Decision Matrix for the Duration of Each Alternative Plan
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Tab. 10 Local Priority of Each Timing Node in Terms of Indicator Duration
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Fig.7 The Risk of Group Polarization at Each Timing

Node of Online Public Opinion on Events
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