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Research on Emergency Management of Major Engineering
Accidents from the Perspective of Engineering Communication:
Taking the “7.23” Railway Accident as An Example

Zhang Tao

(School of Marxism, Henan University, Kaifeng, Henan 475001, China)

Abstract: By analyzing the communication process, path, and consequence of the “7.23 major accident of

railway engineering”, this research study has established that the numerous and jumbled fragments of accident in-

formation and uncertain accident trends will not only cause serious anxiety to the public but also trigger rumors,

which when catalyzed by the manifold communication channels, multi-stakeholders, on-site rescue teams, credi-

bility of government agencies, effectiveness of accident investigation, positive image of engineering, and public

understanding and participation in engineering practices, will continue to deteriorate under the given circum-

stances. Thus, an open and anonymous accident reporting system and full-time spokesman that are in line with the

principle of public voluntary announcement and conform to government guidance is required; using multimedia

with plain language to convert engineering accidents into precious opportunities for the public will enable better

understanding of engineering accidents. This will also serve to effectively mitigate the possibility of future engi-

neering accidents and their development into public crises.

Key Words: engineering accident; accident investigation; engineering communication; emergency

management



