Ml XZEZHR (EFH ) 2021, 52(1) :87-91
J Sichuan Univ ( Med Sci) doi: 10.12182/20210160509

NUBEREETEREES THERANZ BRNXRHR
Redl, %, THE, SUH, kAE, BHF, 0 B2

L. DU R ZEAETE 3L A 228/ DU R 2EAEPE S5 DU e AR BUR 5B R (RES 610041); 2. HNE BEIF AR R (2291 730030)

[(WE]1 BH THASTEREAL TERZRE S TAERANKTE, 500 TAEKZEE S TER AP Z R 3EHE
R, BRI TR R & 4l B AT R i TR, AR R A S 8 B s 2B 9 TAER AOK FRIES %K . ik 7ElU)IB 6K
NSRS GR =R BB R G EE Bt ) it 7 RS 26384 B 4 A It A TR A 5 04 . SR Pearsondfl ¢
T TR M AR A Z AR A R, ZBRAMEE FIATT T TR A RS EENERNE, £8 T
YRR BT, A TP %t N5 %42 (3.77+0.87) . S IA [R5 3457 (3.59+0.77) . TAEE J1(3.51+0.81) il B R . TAE
AT A HEE (X505 3 R TAEBEA R 3553(4.0240.99) | ZERik(4.21£1.13) , L1 (4.19£1.08) , 1 71(3.63£1.04) . T AR
HE T, R SRR TAEAREE . At v] | A8UE R SIRIA RS SRS TAR A RS YRR ARG . TARM R,
FEen AT | SN RS S TR AN B 2ed ALUE TSN YERERT TAER A RS 4EE A W, &t &
AT . BRI R TR BRI, AN KRR, & EE N TR, AT AR TAER AR,

[X@iEl  AvER BEd T/ERA T/EREE

GU
Dong-hong', XU Pei-yao’, WANG Meng-kang', LI Ze-ying', ZHANG Lin-jie', DONG Xiao-yang', LIU Yi's. 1. Department
of Health Policy and Management, West China School of Public Health, West China Fourth Hospital, Sichuan University,
Chengdu 610041, China; 2. Gansu Healthcare Security Administration, Lanzhou 730030, China

A Corresponding author, E-mail: hxliuyi@163.com

A Study of the Relationship Between Job Satisfaction and Work Engagement of Physicians in Public Hospitals

[ Abstract] Objective To understand the level of job satisfaction and work engagement of physicians in public
hospitals, to analyze the interaction between job satisfaction and work engagement, and to discuss how each dimension of
job satisfaction affects work engagement so as to provide information and reference for improving the level of work
engagement of physicians in public hospitals. Methods Covering 6 public hospitals in Sichuan (3 tertiary-level hospitals
and 3 secondary-level hospitals), 638 questionnaires were obtained from physicians through convenient sampling for data
description and analysis. Pearson correlation method was used to analyze the correlation between job satisfaction and
work engagement, and multiple linear stepwise regression method was used to analyze work engagement and the
influencing factors of each dimension. Results With regard to job satisfaction, physicians showed high levels of
satisfaction in personal safety (3.77+0.87), leadership identification and support (3.59+0.77), and job pressure (3.51£0.81).
The mean points of work engagement and each dimension were as follows: total mean points of work engagement
(4.02£0.99), dedication (4.21+1.13), absorption (4.19+1.08) and vigor (3.63+£1.04). In job satisfaction, salary and benefits,
work environment, social recognition, organizational management, leadership identification and support are positively
correlated to work engagement and all dimensions. In job satisfaction, 5 dimensions, including social recognition,
leadership recognition and support, work achievement, personal safety and organizational management, had a significant
influence on work engagement and all dimensions. Conclusion Emphasis on the high-level needs for recognition and
self-actualization of doctors, doctor-patient communication, and personal development of doctors may improve doctors'
job satisfaction and work engagement.
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Table 1 Correlation analysis of job satisfaction and work engagement in various dimensions (r)
Item Vigor mean score  Dedication mean score  Absorption mean score ~ Work engagement total mean score

Compensation and treatment
Personal safety

Work environment

Social recognition

Work achievement
Organizational management
Leadership identification and

Job pressure

*

0.452°

*

-0.129
0.442"

*

0.595"
-0.384"
0.514"

*

support 0.508"

-0.204"

0.379"
-0.024
03917
0.490"
-0.368"
0.419”
0.438"
-0.143"

0.388"
-0.027
0.415
0.483"

*

*

*

-0.312"

0.430°
0.423"
—0.091"

*

*

0.442"
-0.061
0.454"
0.567"
-0.384"
0.494"
0.495"
-0.154"

*P<0.05, ¥**P<0.01.
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Table 2 Multiple linear stepwise regression analysis of the influence of job satisfaction on work engagement

Ltem Non—:andardized coesff;cient St;rﬁg?iieirzid » VIE »
Vigor mean score (Constant) 0.497 0.272 1.831  0.068 <0.001
Social recognition 0.576 0.053 0.402 10.810 <0.001 1.625
Leadership identification and support 0.198 0.057 0.146 3452 0.001 2.108
Work achievement -0.274 0.039 -0.231 -7.011 <0.001 1.274
Personal safety 0.165 0.039 0.138 4249 <0.001 1.244
Organizational management 0.178 0.051 0.154 3.456  0.001 2.325
Dedication mean score (Constant) 1.126 0.317 3.555 <0.001 <0.001
Social recognition 0.516 0.062 0.334 8.301 <0.001 1.625
Work achievement -0.363 0.046 -0.284 -7.974 <0.001 1.274
Personal safety 0.299 0.045 0.232 6.599 <0.001 1.244
Leadership identification and support 0.198 0.067 0.135 2950  0.003 2.108
Organizational management 0.146 0.060 0.117 2441  0.015 2.325
Absorption mean score (Constant) 0.801 0.323 2.483  0.013 <0.001
Social recognition 0.439 0.062 0.296 7.023 <0.001 1.714
Leadership identification and support 0.110 0.067 0.079 1.645  0.100 2.200
Work achievement -0.304 0.048 -0.248 -6.391 <0.001 1.453
Personal safety 0.199 0.052 0.161 3.854 <0.001 1.682
Work environment 0.171 0.063 0.122 2.697  0.007 1.985
Organizational management 0.160 0.064 0.133 2496  0.013 2.761
Job pressure 0.134 0.060 0.101 2.236  0.026 1.959
Work engagement (Constant) 0.836 0.262 3.186  0.002 <0.001
total mean score
Social recognition 0.501 0.052 0.369 9.652 <0.001 1.698
Leadership identification and support 0.160 0.056 0.124 2.865 0.004 2.188
Work achievement -0.299 0.037 -0.265 -8.023 <0.001 1.274
Personal safety 0.241 0.037 0.213 6.510 <0.001 1.245
Organizational management 0.136 0.053 0.124 2.588  0.010 2.671
Work environment 0.105 0.053 0.082 1.996  0.046 1.980

B: Partial regression coefficient; SE: Standard error; VIF: Variance inflation factor.
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