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Research on the Formation Mechanism of Network Public Opinion
Reversal in Emergencies From the Perspective of WSR Theory

——A Qualitative Comparative Analysis Based on Two Types of Disaster Events

Lu Yanxia Luo Weijian "

(School of Management, Liaoning Normal University, Dalian 116021, China)

Abstract: [ Purpose/Significance] The study aims to reveal the formation mechanisms of online public opinion rever-
sal in emergencies, assisting governments in effectively responding to sudden disasters and enhancing governance efficiency
in public opinion management. | Method/Process ] Focusing on natural disasters and accident disasters, this paper con-
structed a public opinion reversal formation model based on the WSR ( Wuli—Shili—Renli) theory. The study employed
NCA and fsQCA to conduct empirical analyses on 40 high—profile cases, and further uses the PSM method to analyze the
impact of different configurations on public opinion reversal. | Result/Conclusion] The study categorizes three distinct for-
mation pathways for online public opinion reversal during emergencies: object absence pattern, opinion leader—led pattern,
and public—driven pattern. These pathways exhibit significantly different influence patterns. Specifically, analysis demon-
strates that natural disaster scenarios predominantly experience opinion reversal through inherent event severity coupled with
sustained public engagement, whereas industrial accident contexts show greater vulnerability to interventions from institu-
tional authorities and key opinion leaders.
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Fig.1 Framework for Online Public Opinion Reversal Factors
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