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Museums: How to Deal with Sensitive Topics?
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Abstract: When it comes to sensitive and difficult topics, museums can easily turn from being as a contact
zone to a conflict zone. This article aimes to explore the multiple aspects of museums as a “contact zone” by
discussing the “Troubles Gallery” in Ulster Museum and “the Second World War Gallery” in Canadian War
Museum. Furthermore, this article will reflect on how museums can be involved in difficult and sensitive

history in a much more appropriate way and how to achieve its social role in a better way.
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