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Abstract: As a new application of artificial intelligence technology, ChatGPT shows that this technology
has brought potential for profound changes in social interaction and content generation. This study aims to
discuss the impact of the evolution of artificial intelligence technology reflected by this generative pre-training
model and the wide layout and universalization of generative artificial intelligence applications that it will
bring. As an important way of transmitting information and social communication, narrative is influenced by
technology and it reflects the changes in the interactive relationship between technology and people, and is
currently condensed into the concept of interactive narrative. In the field of museums, in order to realize the
equal and balanced connection of information and knowledge to the whole society, more and more attentions
are paid to the application of interactive narrative in exhibition design. The study believes that artificial
intelligence technology will empower both museums and audiences, optimize the interactive narrative practice
of museums to make them move towards active interaction, and promote audience participation and use of

related services to establish interactive relationships with museums, information and other audiences.
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