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25, R, ks R E2E G B R R R
JF % 39 (Flynn & Pearcy, 2001; Hinkin, 1995; 1998),
FERTHEFRENNE TR, ik, RITER
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N A R EATHFSE (Burris et al., 2017; Whiting
et al., 2012), MIMAWET BEFAEREZEHT
XPEEE R TN . W2 M van Dyne il
Lepine (1998)f) 6 sxHEZR, TEMET T H
R 2 IR AR S o v s A T M L AT
Sy, IR B E A, IR MEXT
S A PEAY o van Dyne van Dyne, Ang #ll Botero
(2003)MR I A F B HLIA A, W T BRI
Bt MOoRA S S, KRR TR T
ARFPL T EFTITNNEIR, Liv 5£(2010)7F van
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PR T, ARAE S X R, bl T 1 gOR
] ) = A 5 R, (R R R T 6 T
XA TR R EFIT RN B o M
QOINFE P E AL 5 F, MR T 5 a S
BRRMTE, T N4 KRB A&
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TR 25, 51 T2 in) 138 i 5 5 98 A E
PR R, HH S B TR,
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AR, R LGB B A BRI, DLETTR
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POHEFIT 27, RAR R OB B e, DA AR 1 5
PSR G X, 2010), SRR, )
PRS2 1) R BUE A AN TR, (R 78 b 4 3
AL o — LI S G G SR S B, BRI )
BRGSO A A R O R I, g

A B (O EE S RIS, DAY E AE A4 RS A
Gty =R AN A 0 B A e,
i H AR 1 5 &2 M vk &R (T,
W EH, 2014),

ST A A X, e AR R R
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bE 53 (N TN 4 1 N 1 82 L 1 =S
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H Al R — s SCRBGT T e e i =
TR . Jiang Z5(2018)3 i X REIEAS L 273
X L e B AT G A, & B S
e A 5 TR F AT, S AR A i
PR 5@ FAT 2 B R AAE R, AR
U B TR AT R RE SR AL S
SLREEST B TR AT M A Rl R

JRUE At KR A o B T R B R (1Y SC iR
M B, (H 2R TR AT SEIE I AT R I, A S
HEREAA AT 5 T A S5 REAT A, RIE R
TR m A R, XS REaE 7
i, VL&A A (2014) LU 2 7 I3 4,
W SEUEAIE ST A B, A S A REAR A T 5L T
B3 F1, BB AE R R R R 5 B T
ZIEEFEPAER, 45— b sS e e R 54k T
U B 4 5 Q8 S RE B IE 7] & &R . Jiang Al
Yang (2015)ABF 55L& BL, 301 BB 4k R 1F 16 5%
W 5 TR ), AT RIS RS BEEARN T HE
ZIBR R BT 5 S IE 3R B 5
TAEAIPE T 2 REA S BR BLH AT R (B 2% 55, ik
SRUEHME, 2015, JB24HE, 2015; BB, FRUAH,
2016). [AIF, JB 2458 %524 3 O XL vk R 4 iy
AR HEAT TR, W5 K B ) 1 S A A i
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UK TR AT i Z 8 A5 A AE R, 2
BRSSO TR AT R Z ) e 4 b A AR
(B4, 2016, 245, EiEs, KB, 2016).
[, H A2 2 38 5 S s PR,
WFFE T I R X7 B Ak B L Kl 4 1B 1 52
Wi o VL R B (20 16) IR X UE S5 T 4014t )
B T BIBAE B AR, iR R G
PR 4t ) e S A i 2 Al AT AR, R 48 7 8L 2% 5 AT BAATE:
5B Z B IE M & &R . Facione %5(1997)45 Hifit
FIVERAERE L T 0T, s TR fRRE
A FRI T AR HELRE, B BB 5 2 b FIE
. RREE BB (B RRE . 29 58 R &
SCRARTR, R [ R0 AS [W] B AL f, 3 i
fige 8 Gl B W (Professional judgment), ibAG 27
TESCE A 45 1, TER A AR BRBE 4505
BT JE T BRI R A G A 25 2 2 i 15 B AT
AbER, AN b BB (A T, ST, AL,
JtH, 2009)
2.3 HEXARIER
REFFAENTETHHRAT KERE,
EATYSRAFAEAR 2 [R] 8 i o fgp e, AT
B, AT BT AT . POMBLA
Bk, TS AT AALE ST, H R A e o
R T <B#E s . ZH# T (e.g., Detert & Burris,
2007; Duan, Kwan, & Ling, 2014; LePine & van
Dyne, 2001; Morrison, 2014; Bt =4, 2017), i
XA M ER R ERB = o WA A,
B MARGE R 07 A RE . P [ A9 48 B 5 X
By, Iz AR T W RR A2 A, 5T
HHFNS 5@ EEGE, ORI R
AN E M. RZ, Ak SRR B E i
H G B AT B e Al R e i BT AE . R, B
MRS B, RN SCR A 2 1o
B R A PRI A AR, A
SCHRAR B R AT LR 1, T8 bR 4 R TR FIRE A
B R BR 4 (Burris et al., 2017; Whiting et al., 2012;
Xu et al., 2019), JA B F WA IR A GESE 4
S 53 T A T B B R R, A
PERFSY, RGEIEHE 01 T A Buid iy TR, R g
HREE X, NIE ST BE SE A R, B G
TRTHEFNNE, FEREETNIIIL. X5
XA TH#F AT AT & (Liv et al.,, 2010; van
Dyne et al., 2003; van Dyne & Lepine, 1998; Bt

Z, Uk, 2011). Liang %(2012)84 a0yl T A
TR T 5T HE S A Al A A MR B
IEWA R F NN S TR . Hith, A
JURS IR IRE BB SR RIT AR, PR EA
BMERE RN RTF R ER, R
WA KA W4 o

%=, BE AT EALH IR A R R GRIT
H xS T8 547 A A HT RS, FERETEAR
A0 KU 6 R T8 S 4T A 52 M (e.g., Chen & Hou,
2016; Detert & Burris, 2007; Hsiung, 2012; Liu et
al., 2010; Raub & Robert, 2013). SR, ¥ ikt
1P 25 S 5 B TR T IO OG5 B i A B R B R,
U SE R (Burris et al., 2017), XX 5 T AIIAM
RE T8 TR e R R AR DB S
LRy BAE T 2, S B T8 R A R
TINFIPRRE (Facione et al., 1997; Yanchar, Slife, &
Warne, 2008), U, MINEIRALA, BRITS A
53T A ) e JE A ol 5 B A TR T, A
— R AR A

S, RO ERMME 2 RA R EE . BT
KT 5 Tl 5 i B AR DG 58 22 LA S St 52 U vk
JFE. EWEITCORE, HECE S TR AR W
AR E W, TS EER S E R
SR T PR TR AR, B i PR
FE S E T TR AN, LS RO R
JoT A TR, PR G R A SRR SRR
JoT ik AR PRI AILR, A A T A A B At 55 5T ST 1Y
RGN SR FE, B EFSE HORAE R —)2 K
LR R TR S N2 (Burris et al., 2017; Whiting
et al., 2012), M4 JZ 1 70 B 2 18 2E 17 85 )2
G2, SR T IR BE R A i HT R AL

3 Wxiafa

31 EEREWMNIE

FRYE CPUEIRHL ) | <@ 5 E T MARR A &
RECE I, “BRECFEEBREY . B LA
HREEE . ARYE TR TR R S, T e
B F TR NMR R F ke B WIS
B, RPN R O R

PRI, TS PN 25 S i e A 5 O 1 O B
H HIOC T HE 5 A RBP4 SCHR(Burris
etal., 2017; Whiting et al., 2012), Whiting Z£(2012)
MBI SE R W] 1 H 5 N W J g D i, S RESZ
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NP, B RELL AN RS EBRAT 15 X D
gL, WHE RN R A RN LS T m 5%
PEAT . Burris A (2017)IIWFTEAE HH, #H WA
Lo i) R A BB | 3k TR St R BT 1Y
BEUR 3 ) B S AR I B4 AR ELAR O
FR AR BE S M A BRE O LA PR A . PR S
AT R A A N AR AR BT A R B, 3%
I — s T B2 DX SE AR AR RE S W A 75 A A 9 Tt
o FATHE— 2D B LU F A AR R AT A
B AR AR T L ) R A B R R T
A B e 4 I R il ) B AR, BRI
B, IR B U SRR T R B ik
BT S 20O i 95 B AH EARBOC 2R <]
FW B A T AR B T P S i A O JR) R
WSt R 1 T BE P B B AT R AP, B T
Fitke Xu FQO019MBITERM, HFH WA I
RO B B R DY TR IBUR Dy 2 T A I U P 2t DR
AIRTHE . I, AT A RS S NSRRI N
CH LRI AT AT VR AR BE (IR 2 BT

x2 BEEARKEENDE

b HIE KRR
Whiting et A0 T i e it
al. (2012)
Burris et #EI P 2SS K 3 I L 10 S it A e

al (2017)  jymipg EERE  FAOVEUR . R U0 5

MR BT A B AT L AR B
Xu et al. AW HN BT &
2019) e gy s

FRYEE B AIA N IR A BRI (Sweller, 1988),
AR R E AR, MAE SRS
B & P RE (salience feature) {5 B A £ZIA
RS 1. Rk, HOA Y5 TR AR E U B A
BEEMERERT, A RESIEASHEM ., MR
L 4[] R A oMl ) T B, DA B R S [ R fe ok
MR AT e, XA S, #OR S (i) TAEH
X VLS B (Burris et al., 2017), #i<ya]E4R
SEAEZMEE IR, HIL, KIEEEAIA
AR RS, HRES RENES WA
FRay BB R R ATHE WA SRR

BT LB, FEALEES, RATA 5
T R S R T TR PR AN
M FEEE . AL B ANRRAE . ()RS R Tl

KR JEHIM A = Bt TS, Q)| F WA W K
R T PRI AT PR VAN A T A R SR

HEH N A B AR AT R T
MR R PR, JniEl 1 R, FRATTARSE PR
TR 4 < H B AR AT R A 4 BE J) 0 H Y
ANRER . WV W R )R R E AT
Do i, RSO A el i B A,
W% S5 S W M RO 5 H AT A
R AR BT, RIS A L A A A0 fH,
AR T, 59 S a) R o 8 B H AT AT
PEAR, P8 B — i, R ION A ol B
TRE O, AT LARE LRI, s Sy
[ia] AN T B T AT PR, T, R
WA XAl A —LERUMIE, il HR A/
Wt AT A SRS

" oMt B
e B

E BRI i)

@

e
TR B
Tt o
(435 i)

1%

1% AT 5

B A R

AT A BRI A SCHR A BT . TR D IR, iF
— A S WA T A A s <RI R
7] 50 (%) B M R BRI AR WL Ty T, WRE RS
G FE TAEMIE . 5B\ BARE S 58 B SE 5L
5 ARSI o6, AR BUSE it /Y il 474 HAR %
IRAE MR Ty 1, GnoRHH RURS 40 BB HR AL Y R
SCRE R T S R A T L R, AR
TR A 2 TR B 25 4 I A 36 Y 1> G KR T 4 1) 19 D9 Ao
HF BRSO, B E R B
At 4. BERES#E RN RER, i —
A TR A T S 1 P TR
32 EEREERAX

TXHR A B SR R B SO R R
F I K% 9% (Flynn & Pearcy, 2001; Hinkin, 1995;
1998), JF A8 B il & T A,

B KHRE

PG 0 BT RO 9T, A F s R 45 A
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AT TR A VTR A SCER BT, 2R TE R A
KRTPEF RN & H, R Gr md5
R bR Ak B IR

TER R 4 R A - BOR AT 35 56 50 4
FEME AR FRATEAE RS 5 i
PRI S, R A% 3~5 Sfliii RS R
SRR E . SRS, XS T O
CHEE TR R R TR

THT X TET D%« 3B I ELA A P 1 AT BA R A 7 I
FEVIR . VIR IR A X, 2R 45 1 AR
W T JE S AT TN R IF, EEARE T
@ AT AR I S B R AATE R SCRY . &
X R F Bt I bR A TR | 5y T
WEFWEERIT RS, STENUIREEQ
F5 A CEFE A R | H#E E B
SeT I A A RE R B A 5 B 1 GOR A s A
o IJEXTUIR N AT R

SCHR TS RHHE IR AT . S5 5 R A O )
AHIE (9 SCHR RN 5 T2, 41 #5170 (van Dyne &
LePine, 1998) ., fiEdF R 5 A #il 12 5 (Liang et
al., 2012), # M T (Whiting et al., 2012)%, i
REXF LA AT, 6T RE S B F I AN R AR Y 5%
H it .

B FHEG

ZERG . REAIR NS B LR & E
R TR AR Ak H AT SRS o dm i (0 b o
e B, HERVERE . AU R, PR 2 E
&SRR 8L BIFMIE A SR H IR S,
P A 3 (R 4w 0 5 1 4% B EA T8 — 10 o, H
Wris ) N2 S AT A S PR PR AR, X
SCREA . BRI R S MR 16 2% B 2EAT 08 o
Bro Zead R amin, T RoRs i 4 H 1%

ZHAYZE . K H S FE T R T i o i Ak
Fgiis . BIWETE SIS, TS0
OIEE . S 5T AR N, X TR
i G A 1 2% B AR B 0 OB, B A H S
JEYE, 4 BIE R F T R PR AR AR A
AN BRI A B, A — S G A R AT S 4
WS, A — N E S R, JEx A
He R AT E X o

REBIT: & T MR A
FEWAAANG, B —&B#ETNE, B&L5
BHBNERE . SUFRIRE, MEHFITEIT,

U R B 19 T R AR

8 =20 WA

T il AR R AR T
300 3 HEAS A A ) ;o @i SPSS 20 Hf, R
FHFHEF 580, RHATERE, R EF R,
B F AR AR A A R B2 E F 1 B S E R
Mo 2% B BB 25 18 A 5% B AR A B 3k
faf HANAFRAE 28 LT, 3 5 5 — SR T 4 A, X
HRIFITEIT

RPN ;1) Al A BN SRS R AR T
300 A B IT R A1, AR S SPSS 20 21T,
FAERF F 5 EF a0, RAles, RrEF
[ AH G, PR R AR AR (AR S R B R -1
BB Z R UE, JFKPE van Dierendonck F1 Nuijte
(201 1)H& A ik i 47 4% H T o 3 2 5 — e Tl
BT, XERBHITEIT.

H0U . RS R

FREERIE . AEME KRS, MilEF
P WG MBS R AT E B,
RMERAHEETF o EHEMR, IFHEETF o HX
T 0.7, RIEAHIHMEE,

SRR . FEP R KA T ep, X
T (SR RUE EAT 43 8T : SR A Lisrel 8.0 X g
TR AT . FRATTIREL ¥/df . TFL,
NNFI, CFI, AIC., RMSEA Z&F5h5 x5 AU 4 1)
FEDEAT 40 M, Hoh TFT, NNFI, CFI KT 0.90 £23F
1 B4, AIC #i/NBAF, RMSEA /NT 0.08 %41,
x*/df /NT 5 AT 45 (Joreskog, Sorbom & Jhoreskog,
1989).

RESE S X ARERR . EPR KA 5
rep, M T@RFHREERNRBEEGIEN K, £%
T RS S, A M
B F M (Burris et al., 2017), #5417 M (van
Dyne & Lepine, 1998)FFE4t i+ FAHG, X TEF
J i R Y XA R B, AT EZRA AMOS
AT IIENE 4341 (Confirmatory Factor Analysis),
MEF RS, FHEMNEANESMENEST
2 B Nt 7 11 B o i P N 7 | R SN P R4
VEMERE F 5007, I LLEAS R BB 25 44 23 B 25 SR 19
BRI A5 bR (7 df, RMSEA, SRMR, TLI, CFI Al
IFD). 4 = B T AR 100 & 48 Am ak B R A of B
P F AL E F 25 A R naf, R RZ A
ABIFW X R . IAh, RO 2=
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(Average Variance Extracted) HoA H 575 & 2 [A]
G R B 5 RN, POy 2 R TS
Jo 5 A AR OGS (3L R0 B Y S
T AT ) AR DC RECE I i, X3R4 3
— IR 5K (Fornell & Larcker, 1981),

WAL E 4 ASBRIERIE, BLIER—m R
A A BE RN ) e e R

T TN R A . R A AT (eg.
Frazier & Bowler, 2015; Whiting et al., 2012; Whiting,
Podsakoff, & Pierce, 2008; 2= )5, #RIEE, 2017),
A5 EERFF AR E T B i 2R 5 van Dyne I
Lepine (1998)0## 547, LLK Liang %(2012)/
PR S e S e — R X 5 T AR S
BT ST J e 1Y 5 A T 10, 53 b
AT BT N A iR D BE
33 RIESHEZWHBIMR: BETEMESE

KREARESEL

AR J3 L T m FE R T SR A Y Bl B
W, A TR AT A T R A ) P SR A X
T B (e AL . 7ESMARZ T, BoA
FIE B 5T, TR AR T M R 1
T, 2R A I A A A O 2 5
(Facione, 1990; Facione et al., 1997), Rl 7%
A SRR B T R B AE &, JERT S A
1Y H AN AT R R AT FE 4RI, DN B2 S e B
A A, 5T ALAR R T 5 T
TR A O E W B 5 FREE (Kish-Gephart,
Detert, Trevifio, & Edmondson, 2009; Morrison, 2014),
BT T M, A 5 TR

TEF, AAEFTE . HI, EAR)ZE,
T A AR R s L e S Y TAE
o iDpUR S U

R BANZTH, AR T RES R T
KW HE Zhh, fefEl B T IR M 5 A T 5E 4k
Yool R A, kA T8 G 2 S
UERAE S 2 5 N 25 1 R T AT, I8 B
PERY . B M ER I ERE . YT S AR A
Bo it 5 P IR B P B2 T, st 2 98 U 1> AT B
X RN Y AR &, RPn) BE PR R
MM B E A, B, 72 BAZ m, H kR
AT 23 30 3o R A T S R R A A B A AU,
PR HE G T R AR T o R, Rl )
S e 1 AL (AT B X P A 35 47 o B 25 B (B B
FEXF), LA Kookt B p AR A, s B
b S 40 i A R AT AR v T R Y
IR TSN NI, FEFBNZE, ARSI
I A R R AT BN A B AR R 5 32 B
HE M ] B X — S AR RS . AN IR HE
2 2 fiis
331 RIHLFIMBYUEXE S RERF ML H

AT AR 2 RS B9 53 TP S A )
ATEFFREAFW, W 3 R

(1) 53 Atk ) e JEL A o) S 5 O 1 5 T

HEAE R AE TR PRl L,
7, 2014; 2016), AH/Z, fHIMEE LR —FhE B E
Y, RO O e i L T SRR 2 A I T A
PR, JE RN S5 Wy () B ) T (Facione et al., 1997;
Yanchar et al., 2008), b, EA AR 400 5

pereymT— HBA T SRR 1
S HHIPE I 4 b
BT HE R Y TR AR A

R TEEHRRR

2 HEH BRI L] B A A

RTEHEMAER

B T HEHI M R WREEFRR NS

THEFRR

i

}7\1

P30 BT M R e 5% T 5 o v S A ML 1
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IR KR e I (S SO R0 =1 I AV 32 3 DIV
B TE 5 B B R R L RFBOIER A C S, ok
i A& A RIS IE I R TE R F MR FFE R
(Facione et al., 1997; Jiang et al., 2018), M5
HEMTE. R, BRI B R TR
BASHT. e, M. BEEIARE SIXHE R
AT AL BRI R KT (e.g., Facione, 1990; Facione et al.,
1997), XA R T 0 TAESSR L7 2 2 15 B rp & R [A)
AR IR P TE, BT X5 Al TG Y DG St (] . B
[ R, L VR I RUE, B A T i R
N RTHEIE, FEA AR, ARAELL 2T,
LU R

ik 1. B TR PE R e Re i T 5 Tyt
it

AAERTRRARETEESNTAMER. &
56, 03T AE R R A B R L T S M T SR M P B
FE&. NRESATZERPIES bt 2
AL TR A A0 FRIE 2K (Detert & Edmondson, 2011;
2PN, WAL, 1991) A HEF R AE 1Y S TR
F A AR S —Fh 2J 15l (Facione, 1990; Facione
et al., 1997), 238 [ 58 HIE ML AUH B4 45
HC 3 R, BPEEA 7R A3 i FIE S > 34 A
O & W 2 35 {5 /& (Detert & Edmondson, 2011;
Facione, 1990; Facione et al., 1997), Mtk AT
ST RN EESES

FoR, WTREPETR RN BRE S E SRR R
THEHF R Y40 T0 P I8 n] 55 7R i N R
HEERRE, MmEEXRENEST IR 1E
PE AR B R A C B E WA, IR A B8
oUW EE M, DSRS0 O R
() Fsf -, 2 S 6 4 30 [ 0 ) i e 7 R sl i AR, LAAR
T AT S E . Rk, AT EEET R A B
F AR AT LA B 5L T AR s B B A M AT AT
##735 (Detert & Edmondson, 2011; Jiang et al., 2018),
Tk, BAHCA B0 7 TE A A S

AEERTR RN RETESRARTRE. BA
e B4 5 TR B AL AE A O IR s
J T EE RE, EXHEEN AR RIS,
23 P X 4R Ml 4% IR T 2 T AR RO s e T R
Boddt = I 2CHE DR, A6 2 5 AT 5 IR B Jr Oy I, A8
W3R A T AR, I aE B EE, &
BT AT HERVE RS, DA 48 i) A TR o A
(Jiang et al., 2018),

=

WYL L ar#r, 42t DA Bk

Rk 2a: O3 THEHIPE R RR iR L T SE 7
KN EEFEE;

8% 2b: B3 TRIEE PR SR N R & 5 &Rk
{2 i F BRI R

ik 2¢: G T EEMETR RN RE T FSE
RTHRAE ST e m A EFMMER.

(2) 54 T8 5 3 Re i i I 45 7

A AR Bt T4 Rk A 2 i ek
AW A 15 (Kish-Gephart et al., 2009; Morrison,
2014), EHFT A G EA M . R M (g,
Detert & Edmonson, 2011; Liu et al., 2010), 5
ARRIE AL T A THE S 8, Mk, ¥R T
XA CWEE RS R A AER, BA WK
B P B AR & B TR AT BEAE B A . B
WAE . % R RIBHE & 52 ) #1 (Kish-
Gephart et al., 2009; Morrison, 2014), %=z, U#
AT EEF R RARL, RHATXACHES
BEIRNEAE, BIME R TA W REEFRRANRES
R, A TREA WML, Sk
TEEAMFRHAEMENER, FNitsHbds
Bk, ik, ARBFGEIN R 5 T E ARk P
TR FER, IR LU RIZ:

15 3a: 0 T8 AAE R BE SR 1b AT 5 Pk 5 oK
MNRESHESSETHEZMM LR,

A, M5 TXACwESENEA G,
AE R AL A By ELAT b0 P 8L 448 1) 5% T 3 50 fn oy
ZRAWUNGES, NMEEEFWRE. RZ, 4
TR AR 4SR5 A O 1Y E L s A8 L AT,
BAACH R R T, B TSR R
P EE, WESE A EmEmECHES
IR, A SISO R IR A ) B R ] AT M ) R
ik, WSS fLE T iR, A, 321 LIF R

B 3b: b1 T 5 AU AR IR 8 3 fh At )1 4
BT T EEME T R N E T SRR F S
STk A
332 GSMHAMBEMNRTESRENEREZM

AT TR 6 AT S 0 R A By T
BB ZEm, WE 4R,

(1800 T L) e A o) D T3 5 o Y 5 T

AR A M R R i A T F
JRE R R . BT, I T Y R R SR (YT
i, BEE, 2014), RIX—OIE SRR
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G W%; i&zgm
ATSRPETR 1 PR o R TEERR

4 ST PR R AR X 5 T 5 B 0 2 S ML) 1

—FPEERK . IBARFE . WIIKAE S(e.g., WA,
2009; Facione, 2011) . FH 314 REL 2 451 5 ) 3 7o Jig S
KA, BEEIRAE 1 TS L A O R R,
FsR A L A HLY 2 S S UE N TE AN SR I Rk 1) f
5 15 B (Facione et al., 1997), MIM#Em 0t TH S
Fitk. Hk, #FEA AT R (Liang et al.,
2012), MHALAIER A T4 0 T8 &5 S
B 7R 40 . A I S s o 22 00 B IR U
ATRT@E&FEOPA R EHIRAMEZESRK, &
WA i TR FE R Y TEHE B 58 A Tk 7 R AR
O\ 1 & W32 35 (Facione, 1997; Detert & Edmondson,
2011), UL, HATHEA M AR 040 S e 42 2k 5 T
HEREAES BRI BN, #HE TR

Bk 4. SSHLAMEEgERERES R THEFHR
R

()] MR SR Y N B 5 15 A A SR A B
B 5 R T#FREZ R EA

T, PR AR S RE AR E 5L TR AT A
PEF RN RETES, B A 485
Refsiz RN, 4007, #EIe . PO . MRS
HREH M A HT IR, IR A B HET T R W (e g,
Facione,1990; Facione et al., 1997), 45 T B A
b e S 4 R R, TR AR & IR A,
R Z 2l it B N . IR R B T UE
BT . W H, B ARCEA KUK Ak
(Detert & Edmondson, 2011), i H 82— 11
RIM47 M (Liang et al., 2012), 451 T T @3 EA
bV R A S LU D 5 1] ) 94 XU (e.g.,
Facione, 1990; Facione et al., 1997), & | F&E 2L
B, FREFTEEK, ALSUEHFEHA
A AR T A T SR ARG, RS A
=EE L Rk, IR TR R R R
% (Detert & Edmondson, 2011), [Ftt, HA LM
JEZE 1Y 45 T B SR AL B T PO TR AR TA Sy 1) 8 T
TRBRIT 0K NI A A AR A

PR, A S A Yy S R A R Ak B T

AEEERRNRESF SRR THES
FiiE . AIEEMETRORM AN RREE et B TR
FELAE PO TR A 119 15 A2 2 1) 405 42 ) %) A TS0 2 B
B FEsr . AEHE L E R R R, XA
A A % 4> & (Detert & Edmondson, 2011), TijH:
AR A R T, SR R A I A B
BB A ot 0 BLAE T 2, T8 O S 1 B )
7 (Facione et al., 1997; Yanchar et al., 2008), [ i,
AT HEH P A (4 400 250 B IR AR L T B
BCLABE g 5 RS, Y B T NGO IR A
A 1) A0 g RN 2R A R B, B A
BOBIE S R4y, WA R, @5 ad
R =

MR LA B3, S AR Bk

B Sa: S0P PEE 4 RE SR Ik B T PTSE bk
TR REFE S,

BB Sb: HT AT EEMET SR B 5 5 & e
CUS i Al k B R SIS == - el =1 .- s
fEH

(3) P P 55 2K 1 P B 5 BT 40 e A )
A5 0 T F FiE 2w A EH

A REPETT SR Y P B A R AR AT BA R 5
T 1A BA A A A B . TR S, SR I e o
i R T 8 1 S 00 199 M =0 BRI (Detert. &
Edmondson, 2011; Morrison et al., 2011), AR 53N
Sy, AT R SR P BSR4 ) SR
Y5 THEF i Z R AR

T, G B R TR A VT SR TR SR
MM B HUFE . SR BTN R A,
Ak 5 KRG A — R o g T P BAAT 35 9 3k R
Bz, HAE, B, 2017). FERlEAERE
XM EERENER, SREFANHE
& B 2 R R E 1YL (Farh et al., 2007), fE— &
R b, S mirE T BN S (BRFAE, 2010),
B B S, B A58 oK K 3 (truth-
seeking) il & 4 /8 % 25 45 i (Facione, 1990; 2011;
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MR BR, 1999), 1F i 4R BT RR AL T P BA AT S
TR RETHE . BRnE, BAHH MR
YT, B IR B R S S0 BE N AN
JEABERYIE K (Jiang et al., 2018; King & Kitchener,
2004; JL#, B E L, 2014), X8k E R H A E A
SKRECHORE M, SREBURREA R, MELFRE,
M TAE T B SEER g o A I E R I, B
b0 v SR A T R G Y R ek B R
(Facione, 1990; 2011; M- LBk, 1999), Xt Esk %
A HIBNR B KBS 1, B K PR X U B i 2L
PERATAT M AT IRUE . A AT RN, CRUE L
PR B, AT AE BT BA PR Bn] 55 P 7 oK
Y N B o AU

FOR, WTREPETR RN B SUE A R T R
T T REMIRT . U ARILT X 0 4 A 3k
iH(Morrison et al., 2011), 4EANHAFE R TEF
N AT TBE 22 B N S i € T SN ek 32100 (2]
LR LAY, T BA R 0L AE 3 3k B L R AR L 2Z i,
Mo RATREE A O EE S B UOH IR RFER,
FEH RS AR . RS EE . BRI, B
PR %) H S M R A B % (Burris et al., 2017;
Morrison et al., 2011), MIM{FAIER S A&,

AN, S 1 T A e A A PT SEPER oK
BN B F A BRI R TS B bR
SRS R TR E I, BBt
ERTOREAHEE NETUHMA RS . 25
15 Wi 1 8 2 (Detert & Edmondson, 2011; Facione et
al., 1997), Tl 24 A B AR5 AR P iR & R
KRB FBNZ T, BEETE B A 7 A XS 2 75
N FEARDARFE &, BTSRRI N RET
SRR . G AL R R, AR Rk AT BA T
SEMFTR N RETSUE, AR T A TERL
B . ET UL R DL R

R 6a: 40T M T4k 412 HE 1A DA AT S P
KN B AU

fBise 6b: FBA AT S PE TR K W N B 5 4 Rl g
et 0 TR H BTt

Bi5 6¢: PIBATT Sk 75 5K 19 N B i 5 4 Bl 4
SR HEAE B S B T T R EEE A
YEH

(4 F 2 ah B R 5 A

AR R A B A SR T 5 T e
e T AR LA R AL, X 5L TR 2 )

ST B T AR Y R LA A B AL (Deci &
Ryan, 2002). B, ABFFEIAN, SN BRI fiE
i B3 T A PR MR SR Y N Bl AU P R
A, B, @5 APk IR 1T
H(Liu et al., 2010), 7 T.H HWREMR RS . [
3, m A FRTE g XU (Detert & Edmondson,
2011), [ sk A O A B I . 2G4 LAR B
O T3 O A 1 g IR R R AL B, A AR X
BT E R S AT G TR 5, [RIRERE I 3h
T AE A SEPE TSR A I B g & AUE T, A
B XA O ) R A2 0 . BRI A | b} A R
WL R b, sE R A A E,
A.O. 5 %5 st B SR OB A3, AR Bt TR
TN N i N T 2 S A S B W= S £ 2 T L
= i TTERARR S 28 I E, IR 23 28T A 1Y
B VNS . TEX R mhALE R, B T RETE
VS 1 5 A P PP R B A AT IR, R B A S 1
OIS, AL R IR B, ARAFSE AR L
R

B 7a: HEF RIGIAE IE ) 58 1k A BA o] S8tk
RN A S R T SRR CR.

[ HE, Y4 5% T A M (80 # i RE A5 2 4l e 5%
AL I 37 e A A W = W S | e S e SR TR
A B AT B S . I R S Y
fifft Ty 58 0 AT BN 55 20U, 6 SRR R SRS IR T
HE— BT B TR . A, AR R
L Bk

B Th: HEF R IGIAE I ] 558 fh A )1 A 4
S g P A T SR P B SRR X R T R
ENIEIE:S AR

4 ERHE

Fifi 5 i ol A 0 1) 368 78 T 1 R BB ) ke
FEE A ZRE, LR T BET . 28
TR NS, 5 B O R i SR A X
STETREMEA . R0, (AR T8
FHUE? AT A REER T O T i AR
FRI SR MR i) QB [ B, SRR A T 5 e
B NTR . SR SO DL, RS A i 5 T
BRI, AU TS I ER R
PR LB R

B—, ETIEER, WA THESREN
TR ERE, P AR TR REXE TH, R
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T A SRR R A B SR A . A SR O T
BB IARD, TR AR AN A AR A B R
PR, JF AN RE9¢ 4 S 5t T4 55 BT & Y IR
(Burris et al., 2017; Whiting et al., 2012; Xu et al.,
2019), i G T8 5 B A A B S i T 53 T2 A
LR R E R AR IR AT RS
(Sweller, 1988), NP AW ER N RER R THET
M VRS R 1o BT SR R [ RS Al 1
R, DL ROR G IR R S i w0 T AT
RS 5H T TAEAHCH W MEE . Bk, S
o2 LT A By < B T AT VR
MR JE S B AE bR, [RS4SR
BT WA E M AT, SR O
N TR) B9 52 SR WS+ R SR SIS IR 7 ) X £
AR H AT R R AR EE L)
AR S it < B W 174 i) KT il AN i B AH R AT TR
By RIS 7 R e S e Y ) R Ak AN B H AT AT
PEAR A 0L Xl 5 A 00 R g ) A o o 2
EATATHEAR A £, HFOR R ASEE, Fe i ML
PAT SN, MAEXRTRATEFTHERE, FTMRIE
HF MBIl X R AR BT H AT AT I
(Liu et al., 2010; van Dyne et al., 2003; van Dyne &
Lepine, 1998; Btifiz, Wk, 2011), JF3cA Kk
T NARENILERE, Wi, &R
A RO R BE g i T, R8sk
UEMF 5T 285 Befilf o

5, ORI AR B, M T AT A T
I F P JELAE X D3 T A S M LR R i
FIME R — B ZHE . WO B OCE,
RE A HMAAE R A, IR
THXE T ARIE Ty BT A E AT RS R
(e.g., Jiang et al., 2018; VL&, 4% A 5, 2014; 2016;
BXEAE, 2015; BX4E, WA, 2016; B
EPESE SF, 2016), (HERBAT R A M SR 2 LKL
I Ay L SR AR BT S R A LR R AR
ARWFFEIN Sy, TR S8 B4 1 R 2 S e 4 £
HEGY TR A, A SRR DB S h
OISR Ty, TR A R R S T AR
o SO TR T IA R B . E A e R
WA LREIE AT . e . TP RN
i REXH 5 BgE A7 A FEFIHI Wi (e.g., Facione, 1990;
Facione et al., 1997), Ji3Ril & P2 HEISUE N
S B LR 2= 1Y 8 {5 B (Facione et al., 1997;

Jiang et al., 2018), HAFHEFI B 4 1 40 2 A &
FOR A TR A O M RIKE, MEEZA
POHEZAYE, NIMHT B TAd SR, Hik,
AT NG RN B AR A ke, R Tt
P S A X B T BT Y R B TR AR
= ETHRET M, N RIAAGE
P4 A 7 A B TR L SE A X B T O 1 5
WAL o BEA SRR 32 A AR £ BE R A 4
MR TARHES . 285" (e.g, Detert &
Burris, 2007; Detert & Edmondson, 2011; Duan et
al., 2014; LePine & van Dyne, 2001), 1 Z0% T 5
T.H B MIAHIBE ) X 0 T8 5 TR M,
Z X Horp i B AL AL R R R TS . ARBTSE
FEAVRZE, 5 THEA MR X B & @5
A A LR . B, B AEE
Her 53 TR PR SRS 1R S — B > 15t (Facione et al.,
1997), 23/ H 5 TE Bk e 50 B 5 10 3
BN, XM AR RIS T, 23T YR b
PR RN SRR s T R B R
HEWE, NITEE T Bt . [, HAA“Hrds,
AReRris FEFE R BT, 51T AR T T
DT B Y IR, R S I A ) P R DY T AR
JHEET BT I R A
0, ETHRETHIE, NSSIAHAGE

)R £ ) R 400 UL ) S ) B TR S R Y
ZRMA R o I SCHR B DG TE 45 KU X 51 T
HE T AR (e.g., Chen & Hou, 2016; Detert &
Burris, 2007; Hsiung, 2012; Frazier, & Bowler,
2015; Liu et al., 2010), ZW& T 40 S\ %01 B2
PEo MR T B THFNANIR, BHEER—
JE2IR AT 8T (Burris et al., 2017; Whiting et al.,
2012), B52HFFE A F) T B SIbT A B A B
BHLH . AW FE NG TIAFIRE ) th e, 5 2 A
AT X BT F B VR L
Bkmis, BAMAMEEgENS S, £550 TK
WH T, 2B BRAILL 0L T0 R IR T d
T R4 . i U A 1B o (Detert &
Edmondson, 2011; Facione et al., 1997), PNIIE ¢
AR/ = i oo e ST 1= 7 S B T Y
TR NBRES FEILRAIF A Z 1, maE i
A P AT S8 5 0 D) ) AR DA TR =0 J R
BT M SR 0 A B el 5 AU S A
2 R, R R Ak P A T SR R R R N B A
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Fl, A R T 5T s B i L Ak, )
FEPE T R B B R A RO T TR Y
AR PRI BIHIL, R BT A T Al )
) P BT AR R o A LY AP B HL (Deci &
Ryan, 2002). 451 T4 #r 09 g0 REAS 2 4ol e
FORUR I, A ) T S A 4 i b
WORAZTUA B S L LA AR B 5 R 1 i Tk
LM P A 5 SUE, IR EX R AU R,
—HART B T i

SE Rk
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More valuable voice: The antecedent mechanisms of employee voice quality
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Abstract: Heightening the quality of employee voice has been recognized as an important way to improve
organizational effectiveness. However, previous studies have mainly focused on how to promote employees’
voice participation and quantity of voice, while ignoring the most essential issue — voice quality. To solve
this problem, the present study aims to systematically research voice quality, including the connotation,
measurement and antecedents of employee voice quality. The first study defines the connotation of
employee voice quality based on grounded theory, and develops a scale of employee voice quality. The
second study, drawing on implicit voice theory, explores the theoretical mechanisms linking leader and
employee critical thinking to employee voice quality on both team and individual levels. This paper makes
theoretical contributions by developing an employee voice quality framework and expanding the application
of critical thinking and implicit voice theory.

Key words: voice quality; measurement tool; critical thinking; implicit voice theory; impact mechanism



