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Research on the Mechanism of the Digital Hoarding Behavior of Mobile
Social Media Users from the Perspective of Phenomenography

Zhang Yanfeng Liu Min”
(School of Public Administration, Xiangtan University, Xiangtan 411105, China)

Abstract: [ Purpose/Significance | The study aims to explore the influencing factors and generating mechanisms of
digital hoarding behavior of mobile social media users, which is helpful to enrich the theoretical paradigm of information be-
havior research and provide theoretical guidance and practical reference for in—depth analysis of the phenomenon. [ Method/
Process | Based on the [I-PACE theoretical model framework, the study analyzed the model elements of mobile social media
users’ digital hoarding behavior from the four dimensions of  person—affect—cognition—execution” and used a qualitative
method, phenomenography, to dig into the intrinsic mechanism of the behavior, and constructed the relationship model of
the mechanism of mobile social media users’ digital hoarding behavior. [ Result/Conclusion] The results reveal that the
mechanism of digital hoarding behavior of mobile social media users is consist of four sub—mechanisms: attention triggering,
cognitive judgement, perceptual control, and behavioral feedback.
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Fig. 1 A Mechanistic Model of Digital Hoarding Behaviour of Mobile Social Media Users
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