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Attempts and Reflections on the Construction of Artificial Intelligence Application Scenes in

Museums: Taking the Pilot Construction of Shanghai Museum as an Example
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Abstract: With many opportunities for the development of museums , the emergence of new technologies
brings new challenges on how to apply it. Taking the pilot construction of artificial intelligence
application scenes in Shanghai Museum as an example, this paper illustrates that the application of new
technologies in museums should be oriented by actual business requirements, and be placed on the right
position that they are only the business assistance, and conform to the top-level design of museum with
overall consideration and long-term planning. In this paper, the application of artificial intelligence in
personalized guide is deeply discussed. The multidimensional data, the interoperable system and the

applicable equipment or technology will be the three important components of personalized guide.
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