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Abstract: [ Purpose/Significance ] By exploring the influencing factors and related paths of the formation of online
users” emotional cocoons, this paper constructs a theoretical model of influencing factors to provide theoretical guidance for
cracking emotional cocoons. [ Method/Process] This paper collected the original interview data through semi—structured in-
terviews, followed the steps of grounded theory research method, encoded and analyzed the data, and constructed the theo-
retical model of influencing factors of network users’ emotional cocoon formation. [ Result/Conclusion] The results show
that emotional contagion and user perception have a direct impact on the formation of emotional cocoons; user characteris-
tics, user behavior, network environment and interpersonal influence indirectly affect the formation of user emotional co-
coons through the intermediary role of emotional infection and user perception; user ability can regulate the impact of emo-
tional contagion on the formation of emotional cocoons.
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Fig. 1 Theoretical Model of Influencing Factors of Network Users’ Emotional Cocoon Formation

T 28 AL A A, 2 TR AR SR B
Doherty R W 58 (B SR 45 R /R, 5 52 R O
REA D) Z BN SRS R, NI, 15455
SR Y NS 5 B A DO S AL D7 . LA,
AR KB, AN FIEAK 1952 055 2 B AT &
L R AR IS, oy, TRl Y A%
G NIRRT AR, i Verbeke
WO RS R R, ARAE T T A 5 A T
SR N 5 S e iR e g . I, S 1al e
WA b ARSI, FTRES TR 4K )Y 2=
TE4 A, ATAR H AR R I B AR B 25 5
ANIEREEDG
3.2 APRANMELRPEREGT R YA
P RE S48 B 46 FH 17 % e B A il A
T, P Er AR A RESRTTRE T, BERER
7, P RE T REAE IR 5 1 2 R X 1 R 5 T B
SR, AL VR RE T B i P B 5 32 1
RGBSR B AT IR D7 o e PR O R 44 T
BRI AR R 5 Z AT, AEERE E 3 N

FH B IEA T ARIERMEENFEZ D, P Es)
SRR AR | AR B HRESEAT RIS B
2 5 R RE e B TP BE 2 5y B A SR I v
25 (R BRI PR NI U IR s, A g K AR R
T, BAMEBE RS, 83 A S
g7 I A OB EPEE R, R
MRS, BIME AT D3l — Lo Y
$lF, FTLAA CABSIRE ERAES . JE0L I
AFIEAE AL s, 155 48 815 ] LA T A 17 24 )k
Pt AR s AR, XU, AP B B4
BOmA LT RE ST, RIS 28 (RO Z R A,
MTTRELIET T B I A, NI, BSR4
TR 25 IR RE B LR
3.3 A PATANMER PR E G R % a
PP AT 248 P A I A niad 8 v o
B A SR LT I8, IR AE R s, AT
hy B B i e DA S A S AR R, T
SR 2 SR P R W) I 245 P P 1 TR P
SR, Bl TSR R ST AR 5



2024 £ 3 A
5 44 B 3

Journal of Modern Information

oK R Mar., 2024

Vol. 44 No. 3

P RS RR EEBs . IEOZ B I U
AR, o B AR 42 P AE I 2% L ) 352
R R ) M B, S, AR UIERIRA
CA LR E B 2R, B TR 5
WARZERE R . A “ FREE B 0CE AR A M (i B ] —
HHNZS, FrLIRE 209 25802 TN [F] A 15 ik
“WASFHEF LRI N A EG WSS,
AIA/NGFE WARLBAR P S 25 77, Baptista ] P
G R, TR A SN BUY
itk o SRR N A IR BT A, R, ST BB
RO Az W T B D R HE TR R X — ik
K™ KM MG e A R Z R
EGTETHP ASEENEREGT, ATE
S P AETS RS A TR AT IR B B IA RN e
IRINTF], BB AMGRA T Hk, ARBF5E
R, PSS A PR R By, B R TS
A ITE I, ARy, PR ) el 5 A
M LR RN, W T HAN 32 34t
NIEG RS, FFEEZE S TGS Z T
(AT RETE, AT B B BE LA T TR Y
FAF, AT SR H SRR . AT
Ko 2G0T 1k P28 FH %) 57 T A TR 2 s BB A
HEEF
3.4 WZBIRBLAT WL P RR G R0 R

D 248 P15 S LA 12 2% FH P A IR B TR
AR A (E BT, ARSI R, W4
G FEALFE A5 B 5 Bk 2 5 | 5 B R
PE IR EE DL SR R 1, 38 5 e R 2 R g
FH PRS0 28 FH PG I T L, BRI .
WG A 2 | (R B — | TR B
SERUK IR G R A D Z PG4, £
PR AR, 5 RN R LA™ 8, IARNZS
FORRAS ) AR, W) RGN IR, B,
HZVIER AT CFE R, U E a8k
TR, WAL IR AR, X2y, B
EHRE L TSSO, TP T A
Y CA LR EIDAN R SR T U SO S B
AE S VLA P P RSz B S R A s bk g, TR
WA ARG 5 Kk Hk, AZUiE N M
AERTHR—, HEBAZIE, F30H S5
FEA TR R SR T2 ) 38 BE 2 BN WSS

B, AT A 1% BRI, 1T Che T 26147 (4 B
FEAERHT, P25 B F B i LU 22 oy e fE
A DRk d R N SN T T e S i DE SN et
BN RN EHERERNE, AETHEBHRERS
SR AEIRE P, P4, Baumeister R F 25 B
BB, NATTOF TR 15 2 108 S5y 5 5 3k 2% e T % AR
PG 45 B NI, Dijk C S5 BRSER I, Bk
A1 & O HA IS 28 AR B0 BE g s B, RS i I AN T 25
B2 mH A I R, BRI h s A O
BN S 14 52 1728 8 0 70 TR A 1 S e R
3.5 ARt WM& IR PR 5T R 6 %R

B SEMF  2 R0 465 1 P R A IR B3 T 1 A
thZ B ANBRITTH B, BFREE R BN, ABRN
FEAFEH A B 4t 23 31T DA KRR DL AR 14 52 1
M 2 B R P SN T P 15 SR B 1B
., Anderson C Z HF &5 R BN, HEE NS
N [) P R B R BT, 7 2 S i 2 Ok B 1
)25 (AR 1 45 B R ) o Kimura MSE7 3
BRI 22 R 2R B 8 A S A D 2 o M 1 4 UK
e, FETMFAE LB, 2 WA AL T AU s I
WA B IR, HF IR 2% ] 4
RN ERERE, AROTE PR 282 TS kR
H B S Z B NN Ry, HACHIAR
b2 J5 2 AR BT X6 1 h v 14 17 TR R B AR A o
AN, ZViERFRR A EAE S S5 RERNEE
FRAAB IR ARGl T DA, 5 A
F R R AN A g Ry, [R]IE E f
725 L AT S S S0t T SO0 1T 7 B8 A R 5
T R BRI S
3.6 P Rgmxt W& PO RGR BT R0 R

FH P IR B2 T P LR R 3 T 1 A rp vt
W26 5 B EIA RN S 1 BB . A R B,
(I TAFREE 1 B i B [R5 JBR R B YT A A L4
o, T EGA R B S BUN PG IE R, A
SRNZEAL) ) R B B S e I IR X, AT
SIS TP AT R A A, DA TRD R AT A 0
BERTANARERENEN Y A2UiH B, WA
XS AL AN IR Dy 1 T LS FE — SO P A A
REW SR 22, T RGARI T REE “IRIE” My h.
Wi s | BIERGIK . ERE AL R
A, A TAESZATAT T A SRR f T



2024 £ 3 A
5 44 B 3

www.xdgb.net

0 245 PP 175 SRR D3 IR R TR B Mar., 2024

Vol. 44 No. 3

W, b EREBA TIERERGZ D, M RS
IO AT DA — 2 TR DA 0 45 ) S50 5 X T 1 A [
() “HEAGAEIT o A0 38 B R Z B
JEMAREET B SN AGE S W s I —2E
NGRS — Nrp, BT < RATH AFEHR
A FREXS L HoAl AR AR B T A R Y
P SO 7 B, LA BT 2 B 1
AR BRSP4 B RS, B
ISR fil B AU, MRAR AT RETE i ] T B o
7 WA IR, PRI 2 28 70 AN W7 b o 5 4 f
IR T B EXSER YA R Z A I
3.7 BRI MR P RR G R AR

17 2 IR Yl 45 1 4 TR R B s 8 TR A U B
WS R MR, 18 2 B 2% P I B TR i
PR R, W PRHE . P AT SRS,
NBRSEa RGP 2R AR IR R
B BB Z B 468 P BRZ B BA I RS
— 5, AZVIE R, RS 4 e 2 S
AR PREE AR 2 (B MR ARTER T, & KAt
()32 B AT B L 52, BE 2 IR aG X R At
HARKEE” s H—H i, WAZHNN, “He
TR PR Ay o) i — A B S [a) (4 17 Jm 2R AR 7E— e
B2 WG AR Z AN B A e, PR S 30%
P22 AL R, BIAREEH, R
Gy5 R —SE 4 1 5 e E B A BRI
TEH P Z A U, YR A sl 1 i 25 gy
UL, HITER— 2 WIS 2 W, BB T
FRXS R E B R 7, TP BB i Hrp
4 %5 iF

TR LR BAR O P AR, (BRI T
R PR G, 22 T IR 5 T U O
SRR, A SCGE RS B P TR i R A AT, DA
T 4 RO ME B S 1, PR A AL UTIR S FHUR
PE I BT PEIT S T s, RPREUIR G 0 28 24T
JRUTR, A P A HAE P 2528 T Bl B vhaT
AE I BLAYTE AR IS, s LR RIS =2 25
A e L DO 2% FH P 1 B D T s il 8] 2% B A
RO H RIS BB S iR B AR LA B

R FAMAEAE—E W RIRTE, TR A
I B L Z BRI, DiREEAE 3510 A8 2
HANTHAT IS el — e i F0rkE, HiE

(IBIEFE AT DL — 2B T i B b i M, IR R
WIS RE e R 22 A/ PR B 2 S5 DA R A S B A
M EARR T, Hh RIS

gt

LERGE K A B8 TS5 RE 2P b L 1 B
RETHEEREL, EHEGH

5 X X W
[1] k& B SFE B AL IR T S i—— FARIARE M PRy
FEREBEME [J]. " HEAFAF, 2006, 23 (6): 78-84.
(2] (2)M#Z. Hgomsd (M), k&ER=, & kM, iLTA
K AL, 1986.

[3] Sunstein C R. Infotopia; How Many Minds Produce Knowledge
[M]. Oxford: Oxford University Press, 2006.

(4] k3A, EER, F5F, ¥ RALER. BLE5HAMKE
WM [J]. FEBREFEIR, 2023, 49 (3): 107-122.

[5] %, FRT. HFEMAT “HEEE AEOHRRHE
5%wm [J]. #4E, 2022, 24 (19). 87-89.

[6] Crockett M J. Moral Outrage in the Digital Age [J]. Nature Hu-
man Behaviour, 2017, 11 (1): 769-771.

[7] FaKie, P& PEAT ., 2 6RHKE Livh 20N AY
v BB R —— & F 2015—2020 4 KA FH BRKED A H
#r[J]. HAREEIR, 2021, 40 (5). 448-461.

[8] Mk, ALZHMIRF LT Bl e R & & Yo usl o) SESHT [J].
I KFR| (ASFEAFFERR), 2020, 37 (6): 115-126.

(9] RE%E, 2R WA EBGEETOERN——ANHGNA
[J]. T EALHFEMALERFR, 2020, 42 (4): 72-80.

[10] Kramer A, Guillory J E, Hancock J T. Experimental Evidence of
Massive—scale Emotional Contagion Through Social Networks [ J].
Proceedings National Academy of Science, 2014, 111 (24). 8788-
8790.

[11] Z4848, F#1E. FHOF LR, BIMEEE L, ®FN®
HExEEFEMALRERE [J]. BEHFIRmIR, 2021, 38 (5):
134-144.

[12] PEEBRMEISLFS, 5§52k (FELKMSLERNLLE
#4%4) [EB/OL]. https://www. cnnic. net. cn/nd/2023/0828/
¢88-10829.html, 2023-12-11.

[13] Fan R, Xu K, Zhao J. An Agent—based Model for Emotion Con-
tagion and Competition in Online Social Media [ J]. Physica A
Statistical Mechanics and Its Applications, 2018, 495 245-259.

[14] Ak, ARRALEAR A 09 AL Fo 230 VA TN R AAAEAS”
Z AR HIE A B [J]. A 5B, 2016, 23 (2):
66-79, 127.

[15] WA, EE%EKERTK, “RiE8” T [EB/OL]. ht-
tp ://opinion. huanqiu.com/1152/2016-11/9663168. html, 2023-

12-11.



2024 £ 3 A
5 44 B 3

Journal of Modern Information

oK R Mar., 2024

Vol. 44 No. 3

[16] F%#. AEBARIEARG L EFR KT EERINE KSR
[J]. ¥4t %8k, 2023, 45 (1) 107-113.

[17] Bk, RABLBL. A E£5 %k, FEALHLEATHS
Koy []]. Rétdg, 2022, 19 (7): 125-129.

[18] WakAh. P& BA I fTHALH) 9—— N BAL A F AL A
[J]. RA#t, 2017, 33 (2): 133-141.

[19] &, & MEREY b I BAe B 5 [J].
B PR TAE, 2019, 63 (10): 106-114.

[20] &k, SAFMLREGREZA(H#) [EB/OL]. hitp.//pa-
per. people. com. en/rmrb/html/2022 — 08/08/nw. D110000renmrh

t

S

20220808_2-05.htm, 2023-12-11.

[21] €85, £@s®y [M]. %, ARKF B, 2004,

[22] #&JU, REXR. MBALETETHEBOL B S EE []].
FHILH, 2023, 83 (12): 51-53.

[23] MR, ot HAES S AR HE—— AL T HFFLHE
JEFIFH BN AT AR [J]. AR5 54E, 2023,
40 (8): 83-95.

BNEEFFTRAP “BERE" W
BBt [J]. AsAERF R, 2022, 9 (4): 78-99.
[25] REFE, W, “FERE" ik LARLKRE [J]. 47

B #2020, 7 (1) 5-12.
[26] Goldenberg A, Enav Y, Halperin E, et al. Emotional Compen-

[24] #hm, TFE AR

sation in Parents [J]. Journal of Experimental Social Psychology,
2017, 69: 150-155.

[27] Z#k. WREEE., BANKEALERGHBKRZ [J]. HH
EAF4, 2022, 37 (9): 86-88.

[28] RTAK. HAAAFAMA T 3R 8 H] £ IR LR AL 0 M 2
EALEA4EE [D]. R LFESIEERFE, 2022.

[29] #E2H. FFAREFHFTTRRHT LR LN ZALARTR
B [D]. M. iz K5, 2014,

[30] 3%, KXt MMM PoEgad, XZEEEGER
[J]. P EMRCEFELRE, 2020, 28 (4); 548-552.

[31] &4k, F0A ATFREABELGRENETEFFN
BIERR AFBREEGEAR [J]. PRARAZX
F IR (RRAFFEMR), 2022, 38 (6): 147-156.

[32] #@&k, HWkH. AR F & P54, RABRE
HARG AR [J]. MMERE, 2023, 30 (2): 13-16.
[33] TRIEEA, IR, R, F NEHHIAIBRETERE

HREAEEBART (1], AREAFR, 2023, 35 (12):
2582-2593.
[34] k%A, B—F, £4F, F WHHEALNATRLRNE {6
W S A EME [J]. WKk, 2023, 43 (3): 16-23.
[35] Glaser B, Strauss A, Strutzel E. The Discovery of Grounded The-

ory; Strategies for Qualitiative Research [J]. Nursing Research,
1968, 17 (4): 364.
[36] PTRAZFEMEZEF S, $50 K (PEEREMELEKRLL

i+ 4) [EB/OL]. hitps://www.cnnic. net.cn/n4/2022/0914/
¢88-10226.html, 2023-12-11.

[37] Anselm S, Juliet C. Basics of Qualitative Research: Grounded
Theory Procedures and Techniques [ J]. Modern Language Jour-
nal, 1992, 21 (1): 137-138.

[38] Hall J A, Matsumoto D. Gender Differences in Judgments of Mul-
tiple Emotions from Facial Expressions [ J]. Emotion, 2004, 4
(2): 201-206.

[39] Doherty R W, Orimoto L, Singelis T M, et al. Emotional Conta-
gion: Gender and Occupational Differences [ J]. Psychology of
Women Quarterly, 2006, 19 (3): 355-371.

[40] Verbeke W. Individual Differences in Emotional Contagion of
Salespersons: Its Effect on Performance and Burnout [ J]. Psy-
chology & Marketing, 1997, 14 (6): 617-636.

[41] PR, P, sk, F. WA 048 f Aotk 4ok
AWagENER, RAEZF [C]l /FPESESFS F=+5
I A e SRS ERCEERAESE
. PEARKF, 2017: 1501-1502.

[42] Baptista J P, Gradim A. “Brave New World” of Fake News:
How it Works [J]. Javnost—The Public, 2021, 28 (3): 1-18.

[43] Che T, Peng Z, Hua Z. Characteristics of Online Group—buying
Website and Consumers Intention to Revisit; The Moderating Effects
of Visit Channels [J]. Electronic Commerce Research, 2016, 16
(2). 171-188.

[44] Baumeister R F, Bratslavsky E, Finkenauer C, et al. Bad is
Stronger than Good [J]. Review of General Psychology, 2001, 5
(4): 323-370.

[45] Dijk C, Fischer A H, Morina N, et al. Effects of Social Anxiety
on Emotional Mimicry and Contagion: Feeling Negative, but Smil-
ing Politely [1]. Journal of Nonverbal Behavior, 2018, 42 (1)
81-99.

[46] Anderson C, Keltner D, John O P. Emotional Convergence Be-
tween People over Time [J]. Journal of Personality and Social Psy-
chology, 2003, 84 (5): 1054-1068.

[47] Kimura M, Daibo I, Yogo M. The Study of Emotional Contagion
from the Perspective of Interpersonal Relationships [J]. Social Be-
havior and Personality, 2008, 36 (1): 27-41.

(48] /ETHE, HUEIR. 52045 B3 S F 0H 4 46 09 W o0 BT 50
[J]. H#&E, 2018, 37 (12): 124-129.

[49] Kavada A. Creating the Collective: Social Media, the Occupy
Movement and Its Constitution as a Collective Actor [J]. Informa-
tion, Communication & Society, 2015, 8 (18):. 872-886.

[50] #AF, A, BMED S F £ 4 RegMam E—h 2 4k,
“ORE” ELEEEEASMNERLE [J]. BAREM, 2021, 36
(10): 9-13.

(REHE: FKs)



