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1 55

PRI B S RS e R g, 51 TAEE T
YENE 358 AR IR B RS J2 DL 5E 42 R 6 ARk . 22
P53 AT 2 230 A8k 55 AN ) 1 1) 25 AH OC 3 A
SLHK R FVE B i B4 O A 3 (Ancona & Caldwell,
1992; Marrone & Carson, 2007), bt T. AN IR B 48
F5 TAFEAH G B B8 IR RAF B0R A% 336 25 ZH 2L 6
O, HESL 5 O AN R RS AR OCHE (B L AN E
K AF )R R A E 2 T AT 55 40 e, SEBL TAREH
PREOTT RFR A 47 A (Boundary-spanning  behavior;
Ancona & Caldwell, 1992; Katz & Tushman, 1983;
Marrone & Carson, 2007), 5 T R11 84 BT 58
JFU ) 2H 21 H AR AL 55 (Stjerne et al., 2019), il
5 H B 7R SN SN I R T (XU RS T, 2B M,
2014), M THSRLEEIERE, XIS, 2021), E A 5%
UERFEARIESE TR AT AR AR B . T
VEAT 45 B B A% (Bettencourt et al., 2005; Lin &
Li, 2013), [fii H.i& o] ERZ M 2 SURE T /E &2 22 2 A8 1)
W ke, %8R 0 T 54T i B2k,
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R G0 JH W 5 FAT R B AE RSO B A Y B R
SEPRE

O A AH I 0 T AT s 45 SR 22 57
AN 53 T SE s AT R, R4 R A G AN
PURE S, 8t AR 2 5 T 0 T 0 A3 PR SRR
Aol ke 5 A B (RS AR, xRS, 2021; SEAHR, U4E
HE, 2021), PRI FIZEER AT BT 22 B 0% 11 2 F AN
IAH], TS L T A7 25 (Katz & Tushman, 1983),
HJ2 B AT M 7 48 AR AP A 8 N A1 B A Sy B
FAGHATH SRS, 23T 5L T 2 (0 BE R R i),
KA F 1 O TARRE S, 1l BE™ A M
eopge, [FR, BRAT R A IR IR RS
S ¥t O T 5 RE S AN A 40K T, AR B T
T 18 PR s W SR, AT TR TR AR
(Yoo et al., 2014; AR45m 5%, 2020),

WA, B T8 B AT Sl ok 4% s 5/ 5 55
7 A FEAEA—B . B5 5UT H F G4 (Performance) |
A1 381 (Innovation) 4 45 S B AR 52 1E A OC, (H 2 M55
AH 56 355 A JEFE B A —(Lin & Li, 2013; Lysonski &
Woodside, 1989; Ze et al., 2018; i %% 2020), 5

* ERKAAR AL H AU (72132001) . W_ESUH (7177217 D) %88, EARICE 2021 4R EHRRBIHAA B F R BHRaCR; b

E RS PE BT = G R I AR IR,
WE1EE: 22, E-mail: lichaoping@ruc.edu.cn



666 N H

5 54 4%

L

Hh, X [a]— 245 R B AR 5 A A 25 5%, anfa
8% J1(Role stress) & Al A EEAH ) — R 51 )
s, EEATMOMNE . Ao aMma R
#H =N ERr(Kahn et al., 1964), {H 2 MEA SCUERFZE
KI5 T8 AT 0 5 M ORI FTEIEAH SR R OR
axom AF, 2020), WAMR LG B RAT 8 5 M
{50 11 A & (Au & Fukuda, 2002).

T R 2 IR — B IR A B —,
R Z ek, SLUEF 5T REAT B B il i 3R T,
A %K H IR %47 5 T.(Bettencourt et al., 2005;
Dailey, 1979), i T30 A A7 A4 T MR A S
EIAL G S R AETE ZFE M, T — SEUERF e 4
HEREAS [ 2 0 53 T 85 AT R AR, 3 =, Uy
% 7% 5 (Marrone & Carson, 2007; 5K#% %%, 2012).
U s AT N AR O AR BB T AT XL IR
TIBE B SCAb T 55, SRR AR IR 3 S m AU BE S S
fb 15 5t b B9 A SC B 95 1 H 25 & (Ancona &
Caldwell, 1992; Liu et al., 2018), 7 —Fh 3 LT 5 F
&R 0 B W 5T 45 5 T e A S T ot sy 5
(Gelfand et al., 2017). B SCAS2 M A% L4 A1
T, A AR = R I B 0 A
Wt (Hofstede et al., 2010), SZHEHFELIFSE 5t T85
BA7 M 32 E RSO JE 7 (Onyemah et al., 2010),
LTG5 T RAURISCAR S SRR i AR i, 5T
HXF A TEEFAT R, 5=, FIEM AR
YEFIPLHI S e 3 25 AT R A5 R 22 57 . AR
AT AT S BRI 25 X 28 S5 A 58 03 T8 AT
FIVE RO CARA T, 22 FHE, 2014; JEZE 45, 2020),
DT 38 ) % AT IR R AT B BT IR N AN SR AN
[F] AR I R AN H B, T4 S s i i B 2
W, TAES T 09— J7 455 H B S IR A 8 S AR AR A T
BF, FEFEHES) 5 — 7 LSRN S B L A7 o A IS
FUH [B145% (Blau, 1964, 1968). b1 T FAT LT
BUAT R R AN B A 5 R [A)  ) 25 AH OG5 ST B
FE Gy, XA R AL B A
A7 R I I A REUNG B 45t 1 — 2052 e TARSS SR 7 8
{HAF i — 2R

R, S fiff DR it AT R A G ) A 43 8, 4R A
TR MER TSR E51E, % IR E 01T RE 7E RS
UERIFZ 0 TR T o 4 JRy B, 3 A KR A il o
MEAA BRI 45, 2018), il
WS R TC T 7 1, BRITIE BHAT S Y 5% i 2K
S AR nT RE R IR RN, DAMA T L T
B AT R TAERS R (TAEW BB . d8URE) . 41

MG, IS SFER OIS g FER)X L
REERAFRRI KR, HAHALUHA RGP 6 B
STt AT AR A BRI S AR — A A T Y
STHTHRESR, IRFTEE AT M AR R < B>, BFSEAESE
WE 1 s,

| ThsE |
TR |
LS L YUK
%H\RﬂEI_E'E%H‘RﬁEI ;__________________________:

k k e

RIBRITH Y oo

XHER ENSEE |
AAELAEHEL || peEs |

R B R~ B HEHRE)

BT TR AT LT BT S RE SR

1.1 EipEa

232 W FHiE (Social exchange theory) 4% /0>
R BN, B Y AR AT A U T,
A3 5 Mt N\ A8 # e R (Blau, 1964; Gouldner, 1960;
Homans, 1958). b Tl i 5 B AIA) 25 A0 0 & 31715
BRI M b sy, SCAL BN /MNE 4%,
2015), I T 5MEE AT A Z, TR EE M
(Marrone et al., 2021), & H a3 # 5 RAE 35 T A1
ZH U4 T IE M A B 25 A1 [R1 453 (Cropanzano & Mitchell,
2005), 2 ZUHK 25 F1 4 21 7K 45 A OC (Lumley et al.,
2011), B THY S AT @ 2 FLN SRS X7 AR Y
G AR RRE M ACH 6 2R (Blau, 1964), #2715 T
MLHLURE . AL, SRR A S 284 iy B 245 2R,
B3 T3 2 s A2 2R BR 25 52 1 Sk (Helfer et al.,
2019), ¥ FAT A B E AR BCE 2 S8 E B AT R
iz TN CEA R, AUER, 2021), @ (F R
(443 52 0 A8 (Dahiyat, 2015), 451 T8 5474
HAFH LRGN FIEFE I, 51 T A BRI 2 21
M TATIEIG R, AR TAEYE I8 £ (Dulebohn
et al., 2012; Jiang et al., 2014), ML &3 R
FH, TN T RHRAS, ARG A TAE R ]
FOKE Ty, BRI AR 0 AR 60 T RV 25 AR AT R 5

th s e IS i R T 51 TS AT o B9 R AL
R, H R RO A i AL A 2 B,
AE TAES A 0 T ANF . TAESEERMAT N
(Ashkanasy et al., 2014), SZUEMFET & BUAS [ 25 HY
() 03 0 AT R 7 A 25 Sk 1 AR S5 2R (Bettencourt
et al., 2005; Dailey, 1979), H1I =42 K i 1 S A0 3
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Bk FR o HIK, H3SH R RIEA R ST 5= iy
RIAAAEZE R BN, DA FE SCOCE S A
TEATH R R P RO FRAIZ 3 FH F)(Blau, 1964; Homans,
1961), A& 3= SO G 73 1 4K a4k 2 55 R B 6 2
(Befu, 1997), #t2x 5 # (9% 328 P 30 B T %
S5 FR AE Bl B H) 25 AH G T DABIA S 15t o S B,
AR ES I SO BE R, B e AN SR,
B — B PR S ML LE AL T AR B B HE (Liu
etal., 2013), AU BEE SCALAH IR, B3 AT 1o 4
AR I Z R 524, SRR T U2 LR AR 8] 1Y
WV FR . LA, A AR E S S RAL)
PR SCIE B, 51 RS AT R 7 AR S i s8R
WA FAE .,

B Ja, ABRICERFEM B T TAER BRI 58 4 ¢
Z (Eby & Russell, 2000; Streich et al., 2008), 51T
5 B A RN AP ER ) £ AH DG B BR R Ll R B
R—FINBRICER, 52051 T TARSEE Fsc e it .
PR B9 TAEZS BE 52 ) 53 T 19 4 7= %0 % (Stefanovska-
Petkovska et al., 2019), #Jih 5 THEE IR A TAE
R R AT (ML 4%, 2018), TAESE Al 1E
M HL LG R B, D1 LAY ES B AT AN
HPERF £ AH G T s B B ASHR G AR, IR 01T
8 T B AR RN 9 5E AL T A (Khoreva et al., 2017),
ol BRI 18 XU o FRURG 1 15 28 1 SR T AR 25 B A5 )
T NRUR, LB DL T 28 A 45 o 2
£ (Cropanzano et al., 2017; Fredrickson et al., 2008),
WD B AT P AR AU o A S i e IR T —
ASHRIRLAR, BRAR 51 T8 AT N A RS R ASCR: |
WSO A AL
12 RIBRITAMIESENXR

AR 3 S A 45 A W = R 2H 2K
(Meyer & Allen, 1991; Spector, 1997), T AE =
(Job satisfaction) & 5 T8 1% T4 F €8 19 i 13
TR 250K 25 (Currivan, 1999), Y4 5% TS0 i # 4T
g, i i AR AR R SRR BN BT IR oy S B H 4L
H, PRI ER AR RIBN, e AR 55, e
TAF H¥r(Ancona & Caldwell, 1992), TAF HFrAY 52
PLRE W 2 3 TR TS N BE ) & T B 5 3K (Deci &
Ryan, 2000), A SSEMFSE & BLES 547 S8RAT I
B TR AR 55 oMb — 2 51 T %) A R R A OR
(Lee & Han, 2020; Wang, Fu, Wang, & Wei, 2021),
Marrone 4¢(2021)X} 256 #4 T F2FIBA 53 T B9 A 4K
et R, A THRANE AT L, K TAERE
R, B D T I A O i R AT R T

(BTp=N- 2

2l 417K 45 (Organizational commitment)Jg& > {4
Xt 2H 2 AN R A1 R B (Mowday et al., 1979), 24 5
T I e R AT O W B Sl R TR s sS4 i i
i, AN S A A AL 7= i B IR 55 B (Owen et al,
2015), HENLAFAT B G AR AR R 1 B8 4 0% R B
% (Blau, 1964). Bettencourt 25 A (2005)% 4247l 11
281 £ 51 TR A A B, O% TR A SRS RS AT
RSN G . RS N AR 55 A% 3 I 2 TE A
Ko BT E S AN B A 25 40 G 7 AR H 9
(Ancona & Caldwell, 1992), ifid 5 717w/ M5
SNSRI FR T R A B fig, A n) 8528 H br,
Hhom O TR SURT . R, B2 R ki

H1: B T RAT 85 TAE W B M 2R
FETEIEAHC R R
13 RIBRITHAMEUSEFHPXE

2130 (Performance) & 4 41 22 1 245 A8 o, |
18 kB LKA NS ) TAEGCERN A G E
% (Nielsen et al., 2017; Paré & Tremblay, 2007)., 51
TS it 5 AT SR DR R P B AR A BA R P9 AR R K
S tst, 5 Bl AT BA PR R AT BA )48 T TARAT: 55 iR
(Ancona & Caldwell, 1992), 451 T i 5t 54N F)
to A CHE N PR B8 R, BT HEALR, LT
O JR R B T A SR AT 55 AR A M L A B
U, $ETF 0T S BT CNRA T, 2 FHE, 2014),
5 AT R AN SR T AT BN TR HREE SR A P R
Rk (Huang et al., 2016), 7EFREUAS[R] A F) 25
FARH AR SRS, @ AN E A5 SR
1, 38R 55 A O Z M A S (5 B ac i, $2
B BUK S (Liu et al., 2018),

A1 (Innovation) /& b1 T 7 T /E 1% 358 7= A= 1) fig
HEA LB W 5 AN 45 5 (Amabile et al., 1996), bt
T I AT R R R AR AR A R B IR R
IR, b BT 5 Ak S HF (Amabile & Pratt,
2016), 35 531 T shE1H Y iR (Lingo & O'Mahony,
2010), SCji 5 FAT R 1 FARTE 5 AN A 25 AH OC
Y E B R Pt B, BRI VR A
BhF 51 TARBURH %R AI(E B (Kwan et al., 2018),
R BE R (5 BRI R3Sk, FEHF AR At 2
T, W ReHER R SRR A R A5 B 9 I S
Pl R Ak, #2751 TAIH K (Lin & Li, 2013),
Htl, $2 i

H2: 01 T8 A AT R S80S B8 A7 A8 IEAH ¢
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£4 )5 J1(Role stress)s& Al /8 640 3¢ 1) — &R 31
FERENLES, ERAT MO OB
kB =5 (Kahn et al., 1964), 51 T f#57
AT 0w AEREAS A2 R B AR R, AR BT
Z I [ADH 338 ST A IHE RS B, 5 NIRRT K
AN 25 A O VAR BRI, 2 Fh A € 0 R A R SR
25 ¥ 51 TR A A rh SE RN A (Wang, Fu, &
Wang, 2021). B0 BT LBk, fi a2 0] 54
(14 785 7 PRI HE AL K (Ashforth et al., 2000), £ (2%
(] BE R e (B 4, 2015), EVABF5E B 2L
PEFAT ARG TR A b5 | ff O BRI R OB
I 3 A& (Wang, Fu, & Wang, 2021; £ =4R %,
2017), 1EiSFE gl b B 7 A A 0 ) (=R
45 2017),

1 4% #6355 (Emotional exhaustion)fZ H T AE3%Fr
FE 1 Ak B ol I 4 R B A R R 5 e g 5 RS
%5 B (Maslach et al., 2001), 51 T %5 B AL B AT 55
MEBE AN T R 2K, ASE e B B ] AR S XE LA IS B |
R TAEW R, IRE S Z R 4 w5 | K 1E
2E B (K F] %5, 2013), Cropanzano %5 A (2003)3E
THE SR LB, LR 5 TR ST R
EBINAT M R BRI AAAE R, A H] TR A
FHBHH SRR, HE#Q019)FETF 510 4
Erin G & B, DTS AT S R B R ARRE ) 2 1 AH
Ko REHFEANQO2DIIWIFT A, AR R
T et B S LRENs, 7 m 2 m Sk .
DUTAERS B TAE R R p A R R, S5 ZHZ AR
MY R N E 2, 7858 M TARAE 55 e AR S i e i T AR
N, TRl 2 PO TR T | A it e TS 26 #E
95 (Shirom, 2011), Hiltk, $&Hi{E5:

H3: b T AAT 0 FI A ) 5 17 45 #E o 7
TEIEARE R
15 RIBRITASIEERWETIL

VIAE 51 T35 BT 0 1) SEE I 98 D8 5 4 O
4k %, 2020). FEZCASERE IR Y 28 i (Onyemah
et al., 2010), SEIEAFSY 25 T4 E BT,
pS I AN A O IR 1 SO 2 B R 51 [ 2 7 G
(Knowledge workers) 3= ZE 4 B L& 1] AR FE B AE
T AR E A Fliz 1A% A& 19 A (Drucker, 1979),
ALFE Ll ARl Ak 47 g 1l B N A4 (K B 42
8, 2001) o AHXT A, HE R0 AS BT (Non-
knowledge workers) 3 B AL 45 52 U H K- HARAY 5
T RS AT — R S (R AF, 2021),

HIRAY D3 T AR B B AT Ry )3 B v AR ) AR AR AL A
PR, KR AR F1 (Shipilov et al., 2017), dE
AR B T TAEZE SR A JEAS [F) T AR A 5 T
BT S s AT A v RE A AN R T ARG S . T8
FAT IRV BASTR AR A A BR B8l T fi A bR
3132 B SCARTE 558 2 &2 W (Flynn, 2005),
N F XK F X (Individualism- collectivism)FHIFL
J1 05 B (Power distance) & 2 WL AY S5 Bt (Hofstede et
al., 2010), A JUFAFGE &I 0 T AT 7R 4R 1k
F2 X AT BE B AR SO B3 X 55 S 80% i B 5
(Liu et al., 2018; XIFATH, ZEFHHE, 2014), (HA[R ST
b8 5 NGRS R AR BAT EE v, HREA ARV
J7 0 T B AT ARk B = 5, A BN U
R ZE R, R, BT B TR
A N—SE 1R £ . RO R R 51 T8 247 )
P AR

A R A DL T B BT Rl R R AR PR B T
YRR 8 7 58 AT 55 ME BE A AR 1 T AR, 1155
LSRG, TAE H bRy SEBLLEALA TR PR 4
4 B¢ U5 (Hobfoll, 2001), AH EbAITHAY 5t T 1M 5 b fi7]
THAER NN SR /D, TN T AR = B T e
IR A 53 T 5 A 55 AR 2 2%, MERE S5 TR
(Mitchell & Meacheam, 2011), fEfEFEHFEE L
A TA AN 45 45 % I (Marrone & Carson, 2007), &
s PO 2 TR SRR TR, AR AR A S T AR R
Ui, WAL, MERETE R, AR A B,
AT ZH SR AL PR L SR I S A 25 R A,
FEAATT A & B B AE B9 4141 (Deas & Coetzee,
2020), X227 A TG A AR o X AHTTR Y G T
M, AAT7E RS B i A e TR T 12 B AR
TAE, (A Bt T8 AT A AR EF A0 A K (Faraj & Yan,
2009), Sz A AT £l B AR v TR L 2 R A
(Chang, 1999), ¥ A5 Al fefr s A fErh A B £
B SR Bl 2, HE T R A Al AT X 2 21 R
(Jayasingam et al., 2016), I, $2H1ER5%:

Héa: 5t T 2AICEHAY 5L TR 5 T))6E
P B FAT A T AR (TAEW R . LUK
528, FRAR RN B T, ARAR L B T A ES AT
k%o AR A B A SR I I ) 5

AR ECAE TR 51 T, R R B3 T B0 AE S
FREAT RS, AT ) E TR B ok B i
JRITRURI T AR B AR 25 & (Davenport, 2005), FF &4
U A= A T ) TAESE 4 ), B TAE ™ Hh 4
THIIE B {H (Allee, 1997), flfII7ETHR | 55454 J7
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I AE I T, IRAS T 2 B X TAEAL & SE BHr Lt
A1#r (Crawford & Lepine, 2013), 5 5147 A filngi 20 21
PRGNS B D3 AR 2R FEL 2, TR AR By T A AR RE
FH B B R A A B, DL TARE Rk
PE, K85 FAT A —Fh R E 8, B A X
(A BRANRAE B, AR TE Xy T, SEITH i 1 B
B HFRIER A 2 5918 71(Chen & Mathieu, 2008; Lee
& Sawang, 2016), KK THHIR A 61 T 1 4 2L
(Foss et al., 2009), Mk, #&H E:

H4b: 53 T AR A B TR AR A 51 T)RE
VA AT A RSSO R, AR R
LT, IR B T B AT 6 SR S BT A B
F14) 1 [] 5210

AR HE IR 51 T, ARAIRAY B T B ST X ] T
SRR TFIIE S, SRALTE 2556 A A ERER 1y
fn AR 55, St 5 SR A T A R AT ) 2 B 22 R X
ZEMAMER, 7= A e 2 R ST T fE
P4 T 25 (Wang, Fu, & Wang, 2021), TAESEEM = T
A B0 for F1I 28 2 5K 45 45 5 15 kI 45 #E U5 (Bakker
etal., 2003), ARHITRI B T AYEE AAT MTEL EA G
e 2 [0 T 25 5 7= A ff A8 % J1(Wang, Fu, & Wang,
2021), 1EREFAT I F AR AR G T, TR
SYBCTE 2 B BRI TE BN T, IS 4 RE R KO-
i (Reis et al., 2017), AL, #HEHARE:

Héc: B3 T2RAICHIRAL B TR AR A 51 T)RE
W AT AR SREE (AR . A AER)
5628, AHANR A LT, AEAIREL BT T A ES AT
SRRt 5 FE R A ST SR ) TE [A] 52

SCAERZ g AT R g R TS O =, S AN
F SRR AR R R 25 () SRR B, Szl A
By 22 6] AR K 7N (Hofstetde et al., 2010), ALt
AN T2 S, B AR T2 SCAE ) A A B B A AR 1Y
Flzk, PLocs e APRIBE X R M ER, ME
TR A 25 F (Hofstede, 2001), 15 147 Ay IE 4 1A B
SRR AR 25 A0 G I R RN L g, g
SEAAVESREUE MG BRI R TAE, (55 BRI
NBRER R T IMAL HArB 1, 5 TR BT
H2 T 0 v K 1Y 2H 21K 3% (Clugston et al., 2000),
SRR 3 SO 53 T S SRR BRI, 5 2 41
o (%) 5 VG e A B T3 % B 1 45 (Krischer et al.,
2010), 701 T TAREWE B (RHGT, 3, 2014),
Mk, B2 Rk

HSa: SCfb25 5 (N A0 3 SO RB IR T 5 A A7
KR TAERSE (TR E . d8URMNHME R, M

BANFEX, TR E SUFE T 18R4T X TS
JEEAT B8 A 1 W) S0

ANFESCIEEE T 01 TEW A3, A FEHEAST
TR B (Chen et al., 2015), Ti7ESEKR £ g
b, DTG AN BROCRFLEA AT B H B 1 55 2E,
B S1 ¥ T E0K F-(Jackson et al., 2006), X FA AN
ZEEQOIMMITR AP, Bk FE b A TR AT
HRREE R, AT B TR T 51 TR 448 AL, 3
Jil % TR B R AR S5 S, A IS IA R SRR
F G TR 2 R s (R, RS, 2014),
10 3 R 58 I AR AT 55 $R TH 880K F-(Liu et al.,
2018), b L5 54T Ayl it B AR FoB AT BAL
BRI LNER, TEARIARF UGB B T AR T AR,
5 i N FEAT R0 AC I A 56 4y =5, ML AL B R
9. HENINERACTH M E SRR, X —it A B
TEEBUPURIE B ac e, AR fli 01 TR BLE Z a8
FIR(EHEC, ARHI, 2012), L, #2085

H5b: SCH6 28 5 (1 N —4R 1A 3 SORB IR 5 AT
HMGRLG ORI R, BN ANE L, FEEREXL
5L T AR FAT MRS5S B A B 5 A 1 ) 5200

DMANFESCATE T, RTINS A
AR AW L (Lu et al., 2013), flfi13535 H O
VR IE R N B, AR AR s BN
(Ng & Dyne, 2001), JH#ER1H 25 IR LAY 5D,
X 53 TAG S AEW Y SE M 055 o AR, TEARR 3 U
g5 R, G AR ) DR RE AR RSP, S S AR 1A
A H PR, D1 T AL % B Z I [ USR5, A
frT6F TAE B & e P 5 i E AL (Probst & Lawler, 2006),
A BETHAETE ZUE IR G | G 4h FE . Futk, $2 iRk

H5c: 30622 5 (0 A8 3 SO REIR 5 5 A AT
NS SR (AT TEEFEE) R, M
BANFEXL, EEREUESE T BRI RS
FEVE A T 5 1Y) 1E 7] 520

AT B B8 2 51 TR 2 2L R SRR AL A B A
R4 R] 352 F2 E (Dorfman & Howell, 1988), AH&I
WOIFEB A LUEEE, A TIERUT I & 8 m 2
TEEEH, XA S e HE RN A PSRRI AR
(Tepper et al., 2009), 451 T NS FAT A, A
Dy ¥ BN, W EATE . RIS E R
ZHE(Kirkmam et al., 2009), A[f]_E 2% 590 s AT
. PR AR R U B 21 UK i (Chew & Putti,
1995) BN Y A 285 B2 A A A5 45 52 il B3 A9 I
Y77 H (Wright & Bonett, 2007), 7 /&A% 7 FE 251 15
D TN AR Y 4% 57 A8 BE AL R (Kirkman et al,
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2009), &5FAS SR SRR TARAE 55, 768 54T b
rE e TR, BT TAER & B . fEt,
PE B

Ho6a: SCA6 2557 (AU BE ) RE V& 15 5 47 A
TAESE(TAEMERE . AL2URIE LR, HEA
BUOHEE, @A BB S 5 T B8 AT X TAES
JEE A T3 1) 1 )5

O T3l 3 5 B AT MR35 B AT I (Ancona &
Caldwell, 1992), Liu % A(2018)AIF5¢ &K, (KAL)
PE B 7E 5L T8 AT Ol i Al OE 2045 R 55 S AL
)55 M) v & FE R T VR L, T A R A D B R SR B
PP E AN R . SRR B, E U
SN AR AR 52 e BY T AR SR AT R
(Drach-Zahavy, 2004) . ZE{RA T 55 1) SCAB G 55,
BTYS ETFRM 2518838 it (Yang et al.,
2012), B2 LN HRR IR, A TR
BEF B, MU FE B g b, DL A ) iR B
BERUEL, BRI S ZREPE, QLS hi b,
Pk, 48 H i

H6b: Ak 22 55 (B BE B RE IR 5 5 AL 47 R
SU SRR, M EAUIEER, (AU R
TEEE T B985 BT XSGR 5 BFA SR 1Y T [ 5200

A7 B B ] DA B S R B A AT
A 038 (Kirkmam et al., 2009). =54 )7 BE B 15 15
BT FAT R 45 5 8 AR 0% Ak rp DA RN R 8 7 AR
OF J& B A (B (Elliot & Devine, 1994), 5% ffi (4
JE 71 o ARA T BE B 1) 03 T30 32 3k 45 TR T 208,
X N b G RAF A O R R ) IR
(Trzebiatowski & del Carmen Triana, 2020), =47
PR g, B FRRRMNZEFITA MO,
BT AR I 2522, ik 0 U437 (Liu et al.,
2013; Tyler, Lind, & Huo, 2000), 7E# %47 M4 51
T T2 E M, Xt 1 BUsr: T T BE S
SHOHFEBUI R IREE R, 7 AR SR Y 1 25 FE R
(Tyler, Murnane, & Willett, 2000), #Eitt, #2HEi%:

H6c: S0k 25 5 (R 7 BE B RE V8 45 5 5L A7
RS SRR T) . BT, HEAL
BB, @A EE B S 5 T s BT R 1 5
FEVE A T 5 114 1E 7] R
1.6 BRITAXTIELERHZIEALE

TAEW B MALURE R TESEM FEE
B, X TAESG A E L (Mowday & Sutton,
1993). TAEZEEMAT Mt S8 R RS fEst &5
e, Y —J5 A5 Y BT IR R AR B 1 R IA TT B

TEAE S PERE 55— J7 R IR S RN T R 45 115t (Blau,
1964, 1968) H4 A1 5B A BURE 5 I B A
TAEREAR RGN, B T AR R4 80K
WX DL T B R TAES B PPAL, i AR ) TAE
BT TAESS R DL S B 8U3R15 5L T A
& B Y Ok IF (Harrison et al., 2006).

R AT S-S5 R R R, 5 AT o B0
SO LT TARS RS, TARSEE MO ARG &

R0 K 2 (Riketta, 2008), 51 T3 i ] #5 5 = A=

[7l 4 1Y S 55 /8% (Coyle-Shapiro & Shore, 2007), X} H
C Y AR S I 20 2 UL 0% T8 S i i 4%
R 24N, SEIE & () 4isL (Jaramillo et al., 2005),
TR B AR S BE S D3 T 0 %% 07 ek 2H 2 S 22
FIELR, SEEUEE & 10 /A @ 45l (Harrison et al., 2006).

0T B FEAT R 52 B A SU N SR AR 5L AN A
% AH G BN AT A SZ e, S TR RE TAE B LR,
AT 23 77 AR T 22 T A JRRORT R A B 0 T AR WG
(Kacmar et al., 2011), XJZHZUAY 9 )& Fl A 5%,
TR AR ZS B — e PR B b ARl 5% 85 Jy 42 48 A
WRE B AEE, #2551 TAY 72 (Katz & Tushamn,
1983), SEML TAEAESS B AIHT 4 3 5 (Lee & Antonakis,
2014), XUt P AT A BE T RE E 7 AR e, I8 AT
RESZ B T AR BE [A] 422 1F 1] 52 M Wi 2 45 2R o

TS FAT R EEZ R Az B B, ©f
SEAEAIE S8R S 5 AT T FE— 2 1 B IR ARG 7 3
B FER A AR (RY] 55, 2021; Raeim 5,
2020), PRI T EFAT ARG R FEX —d R,
BT s SFAE BT, S5 AN AN A 55 AH O
TV AR E KW n & 8 5 & A B TR S 5 T
ML, PAFIAA] FIE E (XA, 22T, 2014),
IXCRE B A 5 S D3 T 3R BT Y A G R RN 4
ZUKH, LIS BRI L TAE 2 2 B TAE
155 558 HH 0 [ 50 %5 ) FE AR Bk (Eisenberger et al.,
2001), EAXT BRI . UL, 855 AT BTt
BT AR B TAEZREE, Bk i TR m ny T AR
H E M (Klein & Verbeke, 1999), X R FUAR (1 #MMEHL
> 0T R ) FRESS . HiE ik, $2 R

H7: B TR AT R 38 i AR 28 B 8] 42 5% i)
TSR, BF . R 556 .

2 ik
21 XEKE. FiERHD

DLBg B AT O/ 505 sl o S Bl A b R
P — e [ 00 ) e SCRG P R I L R SR R AR S
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SCERGI(CSSCL) 4R SCRH T L J7 77 Kot
PUIR 55 °F 5 k6 2 AH & 19 b SCSCHk, P “Boundary
spanning”. “Boundary spanning activities/Boundary
spanning activity”. “Boundary spanning behavior”>}
I, £ Web of Science. Proquest. EBSCO.
Wiley. Sage ZF%Hl PR R U CCHR, SRR 1Y
IR 2021 4F 4 H o P13 1950~2021 4F
I 2452 R SCHR, STHRAY 07 8RR AN 8T 2 B o R4S
RBIIA TSSO, A 008 SCRFHEAT I L, 9 APRIE
IR (D)3CE R 1B AT O S HA S R A Y
AH S F8 RO H A ) B 48 0y A1 5 ZR B 48 B R RE AR
RONAR A SEUERIF I, AN A0 5 2538 A5 R SEUEMEIT 5T
)R W] — W FEAEAS [l B B o 2 e el ] — R AR
R FWSCHRE IF R R —AF5E; (3) AT ST FEA Ay B
PR, B FEA g — IR, AR
T SEREA I O3 TF G fith, 24708 ik S 8 A2 U H 45
CRAR B, e 02 Al 45 DU 7 24 32 2 T M 1y
(B 3453 KB (Lipsey & Wilson, 2008); (4)3C & L)
TEWUDL TR G, AL & 2 R SRR A (5)SCETE
K2 AT s FAT R, HERR A FNZH 210 AT 1Y)
WF5ESCHR; (6) 2 A Y SCHR N 2560 & SCRpndt, 7],
Wy, VB, BRI RASREHEERE,
AR SCHR G i3 T2 FH 2 44 G A ARG e i
(%) 2 B T W 2 A7 B0 g B, RS R AT AE UK
(Lipsy & Wilson, 2001), X§4 4+ i) SCRk#E T/NaL
PHE I IR —B, TIRAOT R i vEaf M, BJm
A —ZE R 94.2%. {5 % B4 W55 (Dulebohn et al.,
2012; Harrison et al., 2006; Kahn et al., 1964), ¥ &
PGSR T R 5 R =2, o o TAR S CTAE W

B HZURE . USRI R SRR (A6
FEJ1. E4AES) . RIGHAA 50 TULUERIGRRY 52
AMSTREAR, 73 DRUOVAH, SFEA RN 14366,

PR AR T, 6D TR AV SR 2E R rh S A
SRR FE . BOIBE R AT . TR R Al
IR e A AR 1A R 22 S MR B T
MRS ATM . 32 20E KRR 5 TR AR AR AL 5
TOREZE, w805, 2001; 71i% %5, 2021), DA-
ERAK F SCR RIS AR B8 2 75 B8 R 307 28 75 A0 AH DG AF 58
(Hofstede et al., 2010), FE A F LI H 45 438
i R L AR DX, s iz i g A~ N 3 ey, SRR
F2 SRS o i i 0 R b DX e BRAS N 3E SA )
0~100 HEATIE4Y, # T 50 AL M BhE ., AR
ENNNFEXER, f508T 50 ragrhE gk =
T H IS RERFE LER@H S, O, 2021),
RO BE B8 J5 1, RIS 2% 8 I 07 2R 75 i AR DG IF Y
(Hofstede et al., 2010), {di /A {7 £ ) 454>
[ A5 31 LRI 43 SRy e A D R B VIR A g B 7
25 (Harari et al., 2021; Rockstuhl et al., 2012; #%fh
X, ZFEEF, 2021), RIFFI37E 50 70 K DL B E KA
R E R, 55378 50 43 LU T R E A
AT BB E K .

22 THWMER

R TR FAT A IC A R, AT
SRR S . A RIS . R . R
I 55 FOAE AL 238 o FIH] R4.0.4 (R core team,
2020)F /Y Psychmeta F2)J¥fJ(Dahlke & Wiernik,
2019), KHIHZVE BFFE HH I HY Hunter-Schmidt
JCAIT T 5 64T 40 M (Hunter & Schmidt, 2004), G

KRR : n=2452

KR Wiley. Sage)n=2132;

* BL3C(Web of Science, Proquest, EBSCO,

s FCCREMM . 453% . 7T BERE) n =320

HEBR: n=1621
« A SCHR n=620

A

"1 e ARk 7 = 64

B WEARERE: n=831

* JoRFEFIICHR n =937
HEBR: n=707

Lk n=97
* REIETE n =237

Y

Y

«LFln=28

T LICRRFTE: n=124

AR n=16
o HABCERNRE B IESE) n =329

HEBR: n=74

Y

A

* FIBAAHZUZ RS n = 65

N PAABFFISCHR: n =50

o SHEEARRHHR R B n =9

P2 TTo3 A SCHRAS 28 A 8 it it ]
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5 54 4%

L

AT SRR SR Q. 12, Tau, Tau® FlSR itk
pIESFME . 2 22 I 17 2 RS B0 245 S M B 14 1) 2 ),
FIH Egger's [IHREK K F Begg FRAH KA 46
(Egger & Smith, 1997), Kk & 4 & ¥ (Fail-safe
number, Nfs o o5) K250 7E p 24 0.05 7KV 1Y 2 %4 R AL
{EHAN 5K+10 #E47 % (Rosenthal, 1979), BPEALZAS &
() 119 i 2 b AR 3051 o 2 305017 1 155 1) 728 B M 3R (B
HED K, A N, IACE I C R T MBI
1) p LA SehrifEZE SD, 95% CI B A5 XA F1 80% CV
AT A DX o 911 00 A 50 08 0 728 o 8 A T Ry Xk
ELES A1 by VAN e = B T I vy O IV O QN £ [T 1
WP, B D AT X ], Ak i — 20 A
B B8 AT R VERBLE, S BT is ST e TAES
JEXT TAEZS S 0520

3 4%

31 RBREMEKRK

S TG B SR O 1) S T RN R B,
25 0 5 AF 0 ik T 3] 7 R0 A AR 3 2 i L A
MERIHEAT AT iR S, AR IR 1 R, Q K
B RN T RAT NS R EES % L HA
(P < 0.001), FRUIROVAH Z AR BTk 12
{HRRTE 25% . 50% . 75%AYIIfG B 5550 S0 7 FRAEK
. SRR (Higgins et al., 2002), 51 T8 547
AR TAERE M RR S, 1253510 91.23 F1 85.07
(p< 0.001); bt T8 FAT A NGRS QF 1, 1247
Sk 93.11 F1 94.25 (p<0.001); &t T35 FAT K HIE
1 5 ¥ 7, 124351 86.65 il 83.89 (p < 0.001),
VLIRS RO (A S M v o Tawr e iF 9% 1) 45 S5
FREITE N HEGER 5, 2019), BRI L
TAR RN AAEAFAE ST oM, e A e R B AL A5 458 A
HEAT 53T

R1 BRITARRERBESHER
2t A Q df p 12 Tau Taw
TAESE
TAEWEE 193.88 17 0.000 91.23 0.18 0.03
HLURE 26.79 4 0.000 85.07 0.11 0.01

L5 B
i 23226 16 0.000 93.11 0.19 0.04
elpsn 24336 14 0.000 9425 022 0.05
JE ) 5 #E8

fEH 82.40 11 0.000 86.65 0.16 0.02
R 31.04 5 0.000 83.89 0.13 0.02

32 ARFREFKIE

%% F 0w 1% (Publication bias)-2: 45 T & 2% 1 SCHik
K fie 4 A0 % B o8 U IR BT 5T (19 4 L (Rothstein
etal., 2005), AHIFE R Egger's [nIH R ER 55
Begg kA1 SEH 5 LA & Rosenthal (1979)42 H it 2k %
2 RBE R VA & R i FE bR, K" 2 RE
(Fail-safe N)ZFR/Rix/> % 182 /DASK &R A HE
AT REHERR JC oI i R Ry, R4 RECR
SK+10 B, ZEAG AT RRAAAE M K Rl KREEFR
BOR T SK+10 0, S BHBIFIE 25 SR 32 2 e i far 52 i 4
AN, GERERAE ., 2 2 AT, B RUAT ORI =2k
AR TAESECTAEWEE . A2UKIE) . ST
BB LA R R T AR (F R J0 . B4 AER ) 1Y
Egger's [M1JH R %4 p (HF1 Begg FLA KR p (EHASA
B E (P> 0.05), KL REBR T IELEFERIX —41
R4 AN, AR T AT A A8 1 e R e 4
FREF L 5K+10, SRR (Trim and fill)ifF—
A K B9 1 45 FE 9B 1Y K 3R D f7F (Duval & Tweedie,
2000), BRGJE SN ATIAR 2 (BT RS S o 0.08, 5
KiHTN 0.06), ZELIE A 0.02, FWAITCHHrZ Kk W
RrEsZmis /N, BLARRIE IR LS s R, A
AFEAE ™ F 1 2 ey ) 3L

x2 BRIOTIARRERSNER

Egger's MH %  Begg FAHXK

Intercept p z o]

RUBFE

-+ < EL
LR

Nfsg0s 5K+10

TAES
TAHEWERE 023 065 0.10 091 2265 100
] AR 0.25 048 134 0.17 360 35

LS5 A
5% 028 0.60 0.14 0.89 2154 95
Bl 0.19 0.87 0.16 0.86 639 85
FE 7 5 HE
Mtk -0.05  0.64 —0.19 0.85 519 70
HeEFew  -0.17  0.64 —-1.36 0.17 32 40

3.3 TS

SR FHBEAIL A A5 R X R0 R AT 407, 445 28 D
3, DTEE ST RN T AR R W8 I S REAm
ROEEIRONAE p i 0.34, 95%) B A5 X 1] 4 [0.24,
0.43], X[EIAF 0, 0t TEFAT A FALURIER p
7 0.41, 95% 9 & {5 X [H] 4[0.26, 0.55], X[AIAE 0,
M4 Gignac 1 Szodorai (2016) R4 K4, HH56 F&
BT 0.3 R THAAAE W E SR, BUR
TEEFAT R TAEWE R . LUK Z A



% 6 Wi WIEE % R TEFAT NN SR o dr IESE 673
=3 BRITATSNELESMER
G K N A T 3} Sh) %Var 95% CI 80% CV

TAERE

A B 18 4246 R 0.29 0.34 0.19 5.48 [0.24, 0.43] [0.09, 0.58]

HLUR 5 1649 R 0.35 0.41 0.12 6.79 [0.26, 0.55] [0.24, 0.58]
L5 B

iy 17 4806 R 0.26 0.31 0.21 4.56 [0.20, 0.41] [0.04, 0.57]

Bl 15 4692 R 0.16 0.19 0.23 5.31 [0.06, 0.31] [-0.11, 0.48]
JE 77 5 e

iRENEw| 12 2803 R 0.12 0.14 0.17 10.82 [0.03, 0.25] [-0.09, 0.35]

(e ] 6 1717 R -0.09 -0.10 0.16 16.14 [-0.25, 0.05] [~0.29, 0.09]

T KA E A ST AR AR N SRR B HEAR R R R BELAM AR

T RREEAIMBCE AR, b RN B ISR iR

FEA IR A ; 95% CL Fil 80%CV J& p {HAE 95% K F-AY B {7 X 1] Al ] {5 X [a] .

IEASRE R, R H o7 .

0T B8 B4 T R B8 1E TG AR A A 2
ROV p 2 0.31, 95%HY 5 X ] 24[0.20, 0.41], X
AT 0, 03 T AAT HAALHY p 4 0.19, 95%M
EAE XA M[0.06, 0.31], XAIAE 0, BLBH R T8
FAT RS . BIHT Z RIAETE i 2 rh SRR B IR A G
K&, Bk H2 BT,

BT B8 AT SR RN 8 ) B9 18 DE JR R AR A
SEYRONE p R 0.14, 95% 14 B {Z X 8] 4 [0.03,
0.25], X[EANF 0, BB B T B8 A AT M A % )
WEEMG, A TERAT ARG LB p A
—0.10, 95%1) & {5 X [1] [-0.25, 0.05], X[HAL7 0,
VLI B TS AT R RN 5 FE 0B O D R AN 3%
B H3 #Aror. 25 LR, B TERIT NS T
YRR . d18URE . Gk, QDB s 1558
T E IEMICER, SIESFEBR A EA
34 PFTHA
341 RIFEBMIPTHA

o T AR 5T B AER T AR e, X 4 SR AR B
PTG, LUK . THEFEE X P42

K/NT 3 IIERIIA ST . 3 4 WoR 51 TR CHIHR
A5 T AR AR A B TR IR TR 45 58 . ARk,
TE T AR B R 5w, b T3S0 21 o A 445 S I
(Qs =20.89, p < 0.001), FEAEHIRAI L THRI(p =
0.33, 95% CI = [0.21, 0.44])H15& 2 B0 T AR AL B
T(p =0.19, 95% CI = [0.03, 0.33]), fBiX Hda i
S SUSCRMBIET T, B T 2RI A A3 A 45 SR A 4
M (Qg = 14.78, p < 0.001)FIEIH(Qg = 13.61, p <
0.001) Y X R ¥ i 3, HA7EARA G TR 4k
(p =0.32,95% CI=[0.25,0.38]). Bl#(p =0.21,
95% CI = [0.08, 0.35)AH&REH R, ik Hab A
3o U TERAT MM AR CR T, TR
T 2H 43 B 45 R 3 (Qe = 4.80, p = 0.02), FEAEHIHN
B T.(p = 0.12, 95% CI = [0.03, 0.28)AUFH KR
B THEIREIG T(p = —0.02, 95% CI = [-0.17,
0.14]), % Hdc Wor. UiBH 0 T AAT X455
77 B Y R MR ASCR SZ D1 T 2R AL
342 N A-EHEXHIAT R

R T PRAUERIE S A AE A M R AR R M, TEXT S5 AR
TR s, A8UKE . BT, IEAFEIRIX

F4 RIEBMWATHESTER
SR AE B 95% CI 80% CV
VA AR Qs df p 20 K N —
P TR KR TR BR
TAEW R 20.89%** 1 0.000  HHRAIG T 8 1308 0.19 0.03 0.33 -0.04 0.42
AR 5L T 9 2685 0.33 0.21 0.44 0.13 0.53
sk 14.78%#% 1 0.000  FIHEIG T 9 2332 0.32 0.25 0.38 0.21 0.42
AR A 51 T 8 2474 0.21 0.03 0.40 -0.09 0.52
elpsn 13.61%** 1 0.000  HIHAIG T 9 2351 0.21 0.08 0.35 -0.04 0.46
ARATR A 5L T 5 2261 0.12  -0.15 0.40 -0.21 0.46
s ) 4.80* 1 0.020  HHRAIG T 5 675  —0.02  —0.17 0.14 -0.16 0.14
B[R 7 2128 0.12 0.03 0.28 -0.02 0.22

0. HLURHEFIEEFER )G K <3 ANASGHT, Qs HALIH T A S &, *** p<0.001, * p<0.05, T,
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#H 5 54 %

Y,
=

ST KN 3 FERPIANH . £ 5 BARPA
R SO PR AN A5 R . BARORE, 7R T AR
B, AN E SO A a0 5 (Qs =
23.00, p< 0.001), 7EHEKRFEX(p =0.39,95% CI =
[0.22, 0.56)TTAHHC R R T AFEX(p = 0.25,
95% CI = [0.14, 0.36]), {1 H5a 37 . Sy,
NN WA a5 RAEGOP A B E
(Qe=0.07, p = 0.79), TE&EMF L ibIFHEH 5k
(p =0.27,95% CI = [0.15, 0.37]) A1 & R & T 58,
% HSb 5 50 BaT o 51 T 5 B AT M A (s T il %
AW, N AR E AT A5 R (Qe
12.54, p < 0.001), 7EA AR FE CCLIEBE 95%
Cl KEEE 0, ZiRIEARE, SHEC AR
(Bachrach et al., 2019; de Wit et al., 2012; Judge &
Piccolo, 2004), i#E—2 FL# 90% CI 1 B AR X [H], 45
bR, EERFE g SE S (p =0.11, 90% CI
[0.02, 0.20DAHC R = TN E LGB (p
—0.02, 90% CI =[—0.25, 0.20]), fR¥ H5c 315305,
Ui B DL T35 AT Ry o 25 SR AR R i s e 32 A N L~
R SRR .

343 WAEBHIET A

R T AR IE 25 S R P AR R, AR
HOAR, D8R QUETFIE 2 FEE I IX — 415
K K/NT 3IFRMAGT . 3% 6 45 R B IR
(YR T BON Z5 5 . AR R B T T, AU BE S 4]
A3 BT 45 W L (Qp = 32.29, p < 0.001), kIR B
A ZRE(p = 0.39, 95% CI = [0.22, 0.56]) T
RASIBEB (p = 0.25, 95% CI = [0.14, 0.35]), 1%
W Héa Mo . Sy I, AU B4 A3 25 SR AN
2% (Qs = 0.24, p = 0.62), AU HEET AR R &L
(p =0.27,95% CI = [0.16, 0.37])i TARAL ST B
(p= 024, 95% CI = [0.11, 0.58]), %% H6b AL
ST o FO R 17T, A B B W A 4 B 4 R 2 (Qe
=20.63, p < 0.001), FRBIFEETE 95% CI 225
AN E ., P 90% CI B ALy B B 1 5 AL AT
X R R DT B DG &R R B, R B R A
XZE(p =0.11, 90% CI = [0.02, 0.20])7 T
HIEE(p = —0.02, 90% CI = [—0.25, 0.20]), fBi%
H6e BT o YR 51 T35 FAT Ry Xof 485 SR AR Sk 1) 5% M K
FZATT B R .

K5 MTA-EFEXHWATHESTER

VAT A o Qs df p g3l K N P 90% CI 95% CI 80% CV
TAEWREEE  23.00%** 1 0.000 PMAEX 11 2377 025 [0.16, 0.34] [0.14, 0.36] [0.04, 0.45]
LR X 6 1637  0.39 [0.25, 0.52] [0.22, 0.56] [0.16, 0.62]
5934 0.07 1 0.790  MAFEX 3 360  0.25 [0.10, 0.39] [0.05, 0.44] [0.15, 0.35]
EIREX 14 4562 027 [0.17, 0.36] [0.15, 0.37] [—0.03, 0.50]
bi NN 12.54% %% 1 0.000 MAEX 5 1416 -0.02  [-0.25,0.20] [-0.32, 0.27] [-0.06, 0.38]
L INESYe 6 1155  0.11 [0.02, 0.20] [—0.00, 0.23] [-0.02, 0.23]
W YUK . BIE RIS FEB )G K <3 NAADHT, Qe M lb) 5 T MK 16 12 o
F6 WAOEBHNEATHMSWER
1 AR Qs df p RIS K N p 90% CI 95% CI 80% CV
TAEWEE  32.20%** 1 0.000 HPD 6 1637 0.39 [0.25, 0.52] [0.22, 0.56] [0.16, 0.62]
LPD 11 2377 0.25 [0.16, 0.34] [0.14, 0.35] [0.04, 0.45]
Gk 0.24 1 0.620 HPD 14 4562 0.27 [0.18, 0.35] [0.16, 0.37] [0.03, 0.49]
LPD 3 360 0.24 [0.01, 0.47] [0.11, 0.58] [0.05, 0.42]
Ak 20.63%** 1 0.000 HPD 6 1155 0.11 [0.02,0.20]  [-0.00, 0.23] [—0.01, 0.24]
LPD 5 1416 —0.02 [-0.25,0.20]  [—0.32,0.27] [—0.38, 0.33]

. HEURW . QUERITE LR 45 K <3 AADHT, Qe N 4H M) 55 FUHEAG K &, HPD Al LPD 43531 Jhy w5 A% Jy BE & FMIRAL ) BB

R7 BRATANBERMEEREZRHESER

A 2B HhA AR KA — B R e B R [ 234 17 (axb) HEH
&k 0.46%** 0.35%#% 0.16[0.14, 0.18] 0.15[0.11, 0.18]

BTN TAERE A 0.46%** 0.33%%* 0.15[0.12, 0.17] 0.04[0.02, 0.07]
& 5kEw 0.46%** —0.61%** -0.28[-0.28, —0.24] 0.33[0.29, 0.35]

e #*%p < 0.001, FAEIHE5 N 95%E 157 X AV
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35 BERITAMIIELEROHEYLE

Rt — TS FAT RS AR AL, AR
;ARG A 36 ) 20 BRI AT A B (R LB, LS,
2014), 3R 7 EOWLE BRSO I H RO A ]
RN AR R A, BN SR oK, BT RAT R
NG, BB RIS 1) B8 AR R AU 5 0.15
0.04 F1 0.33, XA AY 95% CI Z3%1[0.11, 0.18].,
[0.02, 0.07]/1[0.29, 0.35], &% F: 443k 3 g K-,

[N R, O3 T8 AT Sl it TAEAS B X
SUBURAN T ) (R4 2808 43 514 0.16 F11 015, XL 1)
95% CI 43 %1°410.14, 0.18]1F1[0.12, 0.17], &% 5H 45k
B KT, HE R R RN A A A [F (ab 5
c’[F*5), UiBH TAERELE R T8 5 AT Sk . 8l
BRI AR . TS R AT il TAR
A FEXT R 07 5 RE R () 23800 S —0.28, 95% C1 A
[-0.28, —0.24], 4558k E M AKF, (H2 A
HIEA S M (ab 5 75, B TAESELER
T BT R MR ) 5 #E v 22 8] ¢ R 3R B Ry B A%
IV (Suppressing effects; Mackinnon et al., 2000;
Tzelgov & Henik, 1991; iR EEE, 518, 2014), &
W HT F53 5T

4 HHE

41 RIBRITAMNERRNSH

AR SCR AT A M 7 15K 56 5 AT 6 TAERS
| BUCS0T LLE J) SRE — 2 RAR E  £5
HAE, 9B TRAI AR B TR AR B T0)
FSCAb 25 57 (A A= 1A 3= S0 AU I B A 56 1 A 7
XTSRRI VE R, OF D 0 T S
T AXTEs R B2 L, 5 A T8 R AR
BLI A0 BN I ZR B ST, ARAS AT QS BT ot
AT B2 s, R BT R R DL A U £
WA A, PSR AN A B S R = AR Y
G, 54T -SR-S A B BB R R R
W LS R — e R b S0 Re T A S ac e dit, 5t Tl
i 5 AT A R AN B AL 3 2 41 21 N # (Ancona
& Caldwell, 1992), 5 5MHF] 5 A HE LB R A
HE), fFF—Mit Sl iR, TR Ssc iy B
B (Blau, 1964), feff b1 T4 S LS AT A 1Y
GEAMT ST, #mEaL, WA BRI E RN
B =i A, B2 S BT KT (Ze et al., 2018), 1
W R () 4t 23 38 30 G FR A 15 AT R 0 << 25 B 4%
(RS2 MR v ST AR B, 5 AT O M s AR B B T B
T TAEW R . LUK . SUcmalH, HAZ

WS FEAT Ry i B A 2 B [DRG J40 U(s B B, 5l
L A (0 22 (R e 4 PRI E, 3850 AR €8 6 ) 6613 )
FEAER R (AR AT AF, 2020), HUMLABL, BT
5 RAT R R W R S AN A

TAESBEE T, P57 S TARW R fZH 4
AR I 2 TE AR DG . X AT S K Dy Bt T Rk A 7 i
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Abstract

Employee boundary-spanning behavior is critically important for organizations. Numerous studies have
examined the relationships between employee boundary-spanning behavior and work-related outcomes. However,
the findings are inconsistent among studies. This meta-analysis investigated the relationships between of
employee boundary-spanning behavior and work attitude, performance, innovation, stress, and burnout, and also
examined potential moderators and mediating mechanisms for those relationships based on social exchange
theory.

We meta-analyzed both Chinese and English primary studies on employee boundary— spanning behavior.
Studies were identified with key words including “Boundary spanning”, “Boundary spanning
activities/Boundary spanning activity”, “Boundary spanning behavior”, etc., in English databases including Web
of Science, ProQuest (Dissertation), EBSCO, Wiley, Sage and Chinese databases of CNKI and CSSCI. Finally,
52 independent samples from 50 empirical studies (with a total sample N = 14366) were included. We chose a
random-effect model to conduct the meta—analysis using the R package Psychmeta (Core team, 2020). The
results showed considerable heterogeneity among the 52 independent samples, according to the heterogeneity
test. The publication bias test was conducted using Egger's test, Begg test, and Failsafe number, which revealed
that there was no substantial publication bias in the studies.

With the Hunter-Schmidt’s meta-analytic method, employee boundary spanning behavior had significant
relationships with job satisfaction and organizational commitment ( o between 0.34 to 0.41) and performance

outcomes (p between 0.19 to 0.31), as well as a small positive relationship with role stress (o = 0.14). It had
no significant relationship with emotional exhaustion (o= —0.10, 95% CI = [-0.25, 0.05]). Employees'

boundary-spanning behavior has both benefits and costs.

Employee type (knowledge workers—non-knowledge workers), individualism-collectivism, and power
distance moderated the relationships between employee's boundary-spanning behavior and its outcomes. The
relationships between employee boundary-spanning behavior and performance and innovation were stronger for
knowledge workers than for nonknowledge workers, but the relationships between employee boundary-spanning
behavior and job satisfaction and role stress were stronger for nonknowledge workers than for knowledge
workers. Collectivism positively moderated the relationship between employee boundary-spanning behavior and
job satisfaction, performance, innovation. The relationships between employee boundary-spanning behavior and
job satisfaction, performance, and role stress were stronger for high power distance regions than low power
distance regions. Additionally, a meta mediation analysis was conducted to examine whether work attitudes
partially mediated the relationship of employee boundary-spanning behavior with work outcomes. The results
revealed that employee boundary-spanning behavior had indirect impacts on performance and innovation, while
having suppressing effects on stress and exhaustion. We discuss the important implications for future research
and organizational practices.

Key words employee boundary-spanning behavior, meta-analysis, work attitude, performance and innovation,
stress and exhaustion, moderating effect



