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Abstract: [ Purpose/Significance] Constructing the knowledge service value chain model of think tanks is significant
for promoting the value—added of think tanks’ knowledge service and improving the quality and level of think tanks’ knowl-
edge service. [ Method/Process] Based on the open innovation paradigm, combining the knowledge value chain model,
knowledge spiral theory and open service value chain model, this paper constructed knowledge service value chain model of
think tanks on the basis of analysing basic activities and operational characteristics of think tanks’ knowledge service value
chain, and empirically verified the constructed model. The model and empirical results were applied to propose strategies
for accelerating the formation of Chinese think tanks’ knowledge service value chain. [ Result/Conclusion] The constructed
model comprehensively shows three basic activities, four key elements and their interrelationships of think tanks’ knowledge

service value chain, and profoundly reveals its operation characteristics, which are “based on the open cycle”, “produ-
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cing knowledge based on collaborative innovation” and “aiming at the value—added of knowledge service”. Applying the

constructed model can provide theoretical references and practical guidance for the knowledge management and value—added

of think tanks’ knowledge services. It is suggested that Chinese think tanks should accelerate the formation of their knowl-

edge service value chain by strengthening the development of policy analysis tools and methods, promoting internal knowl-

edge flow and sharing, implementing globalisation cooperation mode, enhancing efforts to attract external experts, and

broadening dissemination channels of knowledge achievements.
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