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T AR WFC B R A T RE 5 23 W %
5 TIE R WEC HWr . 40 BFFE 542 I UE Y
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FERl . LAY LLIAE FIRE 1 oA S Sl A4 1 2] i
TNATTR At 220 Al BN 2 BE R I 15 o Fiske 45 A
(2002)I\ Ky, MIhfg 3 XA = U &, HA
738 3 A A A FNREAR I, 7S B Hi AR 60 18 fl A
2 RRE S 0, LAULHS B B 5480 A bR B 3h
Yook, G, RIACE . RSO . R B, R
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Others’ perceptions of work-family conflict in the workplace:
From stereotype perspective

JIN Yanghua, CHEN Shiwei, ZHU Yue, XIE Jiangpei
(School of Business Administration, Zhejiang Gongshang University, Hangzhou 310018, China)

Abstract: Studies have shown that others’ (i.e., supervisors and coworkers) perceptions of work-family
conflict have a great impact on employees’ work outcomes. However, this research is still at an early stage.
It is unclear how supervisors and coworkers form their perceptions of employees’ work-family conflict and
how these perceptions influence employees’ work outcomes. We add to this line of research by incorporating
the literature on work-family conflict with that on stereotyping. We propose that an employee’s family and
work characteristics might influence others’ perceptions of work-family conflict. Based on the competence-
warmth framework, we further argue that others’ perceptions of work-family conflict may influence
perceptions of competence and warmth, which in turn influence their reactions to the focal employee. Our
model opens a new avenue for the research into work-family conflict by exploring its interpersonal
mechanisms and by teasing out the antecedents of others’ perceptions of work-family conflict and the
consequences of these perceptions.

Key words: others’ perceptions of work-family conflict, gender, stereotypes, competence, warmth





