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PR A 287 18 5 X T 10%  (Grosch,
2013). Gary 5§ (2006) f&i, DATEIN RIEi% (47
PR A BE AN Al SR R R B -1 A, (H
LA K I 92% (I XoF I AP A e N 1) Al
WAL, 87% M E /R 1 JE AR B AC AR aX b
A . B SR 8 2 ()28 TR Al I e A e B A
+ (Kuoetal., 2014), 7EHE, A5 LIEFAN
AL (St 5, 2006) . fh S HEFRAE (BB
&, 2015) SR sk AN Ll i E RN R, A
R B RBEAE N B UL RARRI 45, 2007)
IR RNV OSN3 8 TN R (AN S5 S
2017) JEAREE ALl s AR IR . #h 2 FARSR
FEAEAS AP FR R N - A FF B i (e 4%
2012), Xl A 2 B B 2 Bl D 4 ™ A AR N
B A IRACH, W E . $lk% (Siperstein et al.,
2003), AWFFRE VR IRV A {2 dE 4 2Rl
& GEBIE, 2017; SHE %, 2017) . EFEEX
BN BRI, Cuddy % (2007) #3707
ZIMR NG — PRI 45 — 17 0 iiin] RG4S (Behav-
iors from Intergroup Affect and Stereotypes Map, LA
T fAiFR BIAS Map) 133225 ) 2 IA0], - 7EE
SR TR NBE P 3547 T A 205 IE  (Cuddy et al.,
2008; Maddux, 2008 ) . F¥ B4 il BB A% 14 Ji xS 14
BT, BRI RS kA, A BT
DB I WL, (R BESEAE (ki 55, 2018). &
AR EY, HikRE AR LR (Kande et al.,
2003, 2007; Looster et al., 2009) . 4% (Tervo
et al., 2004; Yazbeck et al., 2004; 14 it 25, 2008)
Ml 77 2 (Mcconkey et al., 2000; Maunder et al.,
2019; JAlHaHs 45, 2019) SFEA0A T A 2 m A A5
B RS RS, Hefl 09 N FGE TR X AR A
T W& E A m (Livneh, 1982; G4 %5,
2013),

FET RIS NS 5, R A B A R
Al A R AR R OGP 2R, X ] AR AR
FE] St Dl S T R AP 23 B A1 AR Ay i A 5 X
JEEREE N B BT WPR SR, AN LAE
Jite Ui 5 DXl 2 A5 A AT ek 7 A 581 B BIAS
Map B8, Sl X A0 S8R b, BRI
31 AR DX R AR Y B R D1 TRl R A 2
e 25 5 B3 B N B A B ik 4 Ay A 52 i 33K o 285
JE7 RN DGR R R SRR T N 538
FEMCFR AT DU 5 5 e ka5 A
ZIMENIIFSY, (RISt Ay e I 55 X e A e e A 142

i Rl
1 SCHR LS i o

1.1 AAXXMEBEALTHZIRENKSEE

205 EP G S AR B —F A Bl 53 ARG [ 2 14 08
o' =W A A RN i S el VN ST IS e
(Kanahara, 2006) , HAZ.LJ2 “— A B HEE,
AT S A A AR B G 5 304 BEAAORE OC 1) 3L 2o kg
Jii” (Stangor, 2009) o 2 & MAFE 1 FIPEM 34
BN, RO AE L X5 AEUE N
R B B AR S e, RN, IR AT
=771 (Jafari et al., 2016), A WL =X~ N8B
TRFFAT B — PRSI B, #h 20 B Z A B L
AR UL A LA (Hewstone et al., 2002; 7E#r 4 4%,
2014) . JTiEEAEE SN (Nosek, 2007) f &7 H [
AEE SRR (Chenetal, 2011), AREE A1) 2] b B
LEMAAAE . TEFESD, Angermeyerds (2004) i
WFFE ARG #f 0 2L T 2 BN S, RN AT T
DU 0 RE 7 I 2 H o5 3 i 1 P A FEAE 5 Gary
(2006) &K ZENX GR R ANFFAHMASE, A
J CHABEIER SR TAE” . ZEEWN, Botes
(2012) L F A W AN BRER G g, R K
AR N EAEAE R ZIAR BN S, X fp kb A 11
SR AR N BRAS EE R mEIE (2017) Ak
Ji 0 O UL 32 2R A AR B N E RIS . T AERE
TIRIRGEFIPERS (1) MR EP G55 .

12 ZWMEONK-HEBE-1TAHABRBDRFEER
(BIAS Map)

Fiske %% (2002) 4@ ZIMRENG N ARIAL (Ste-
reotype Content Model, LA FfijFxSCM), ¥ ZIH El
SR MG FIRE S 24461, IR IR A S A
K53 R ADFEARDN, Hirp, “HRIE” JERH R S
BRBA, wfEALr . EAGEE. BN BEWALE
TESETTI; “REST” SR XTI XS G S R E Y e
JPRBLRYEAT, CUAER 7. &ee . BREFAE S
Jiil . Fiske %% (2002) ff& B SCM 4 Hi A M Tx] 5k i
N+ A TE S —RRE 17 2R EP 4
Kalargyrou%§ (2018) | SCM #F5% & BB % X114
JE TG 5k R O T ZIRED R 2 fil 4 51 T, Pk
S I R AN 4 5 ) o) B o D3 T R 55 o ) R
1, H S ERRR N A SR G R I X B DL T
ZIMENG 220/, Cuddy %% (2007) 7ESCM fy i
b, A VIS R T 4E R AR BAE S 4 5T
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Jy, JFAIMEHE 7 T BIAS Map, BIAS Map 2 SCM
WY RSEE, AT s R S AR ]
DEME MmN CHEERR, RN EN S NS
B IELE BT R AR AR R AR, Xl DL ) % fig R
HERRA RS M SR (@, 2009). BI-
AS Map 13 2| E A 25025, HAES N
SEREG A ROME . W Cuddy %5 (2008) K IRAAT]
XIEERE N R w3 —IKRE I ZIARER S, I
et T A RS TS 4 DL R 2 AR AT
FEAE; Maddux (2008) iF B 3 G I % 38 [ A
FZIMEN R P S E ST . HES T A A EEL
Bk .
1.3 EREMSEEAANEKENTHSE
Allport (1954) #&H AUREPREZ AR, A
POl BBV D I UL, R RE RS T R R B PR G
Fo B 5CERABUER , BEPR Al i ae A Sk >
T WAt 2R (iR 458, 2018). ANFFEPREZ fish
(VIR U O ENY N o2a e O [ NN 8 2 3 )
REPRAEE (FRIE 45, 2018), BES AGITEl 2T
5B E R R R R RO R T (B 4F,
2016) . TEFRBE ARERF ST 400, % 2 SCkTs i oxt ok
B RS B Z BEbR R i = s . 1) Sk
AL XA EAMIREN, KPhaakEEILENER
AKX R BN A 5 S 332 % (Kande et al., 2003;
2007); HRAN. WA, [F2ERskRE AL %
b2 A X B BN S B AU (Looster et al.,
2009) . {HENWA A EIRFEZS S, WHILE
(2010) #8 A BR R A $ A A BRI A 53 % 5%
BN RS RN . 2) R, EIMFR A
B, A SRR AN L, Xk A LA
AR 1 T A R S AT iR % (Tervo et al.,
2004) 5 FE T fl 3 4 T AT Ak A ARG X B I A
HITE B 258 (Yazbeck et al., 2004) . [E NAFIEH £
B, g NS 5R B AR B4 Ml ot s, XF R
PSS B (BRER &, 20065 Y 4%,
2013); KA SRR B3 AR R =y, AN
RS 7 B fi LA AR 3% B N B 2 BB AR, (4
&5, 2008), i Hid Xt gk ey B 22w A A8 E
FEE R AR (S8 45, 2014); [HELAHRE
PR A S aR e AR . AR N R R Ak
BAERWARE (MG %, 2012), 3) £l
Jr3 e Hefihoy X 35 %O B SR Y
ZJE (Maunder et al., 2019), & FrEfl b R i 5%
M /E B 2 (Mcconkey et al., 2000) . 5 5% FE A

0 T ARl S B R A 6 R Al AR R 45 A PR AS
JES R R S (SE3C%E 4, 2017); E B
B 55k R - 2 B MRS ] 342 ok X e AR v X
B BE N FAARUER, D SO P, e X AR R A
IREYZAS B (JEHeH 45, 2019), HZ AR R A
B B 3 [k s B (ks A, 2014) 5 Gary 55
(2006) WFFTIR IR, B4t sk 61 TR 45 B i
H, Ik 989% X HRKE B TR IR S R A Rk
W

UEAh, FEflE N G2 R X AR b N A
HEEZ . W Maunder % (2019) WisTRM, £
Sl 2 14) R AIE S 55 ) G X0 B R A
Livneh (1982) & AMNTAIZ 2B L 5 X FR5k e
NS OEARDG, Lot B AR sR e A+ p &5
5 P SRR ;. Tervo 5 (2004) A5t 3R W 7E =
SEBE, 2 R A B S R 5 A R,
Fr i UL AT BEPE AL /)N Yazbeck 5 (2004) 2
e BUAFE SR TR AT 1 5k e N SR T B A e i 285
B BREAESE (2013) RIS TR R Bk
S B ST E R A ECE R AT AL
PEFR RN A .

i, H—, EWNIMER T RERRMS .
K2 RASTHR N AP FE T 2 EN SR, X S Ak
NBEW . b AKES Y “IERERG ", (HEEE FSE
TRVTIR B N\ el sl i Rems s 55—, 7EXIsk
B AZS BEBYRFSE T, BIAS Map AJ LA ZIHr B4 |
bR AT AR IARIR R, I 2E
i AT, (E R R YA oY 4R, (Y DL Kalargyrou 4§
(2018) FiFH SCM HEIsH i 2 XHI I iy /5 5% B 61 T/
ZIMCENGE . 5=, BEBRE Ak ] A S50k 0 ARk 5
N B IR S, ARG ER
LA | ey s T RE A LS A B
WA, 7T N ] A R A X LA B 5 L
AREAFAE—E T, I, AWFoEis FHZIMEN S
BIAS Map #7126 5t X AR B 1 TS,
O MTREBRAZ A T L AR 23R o0 N OV BT # 4 IE
Vi gl AR B I T XSHZ S EE S
2 W
21 mHEIEItT

7] 3 Fh 3 AR A - Wi X S IX R I B3 T 1 %)
M BN — BEPRIE 26 — 17 0w (BIAS Map); %
LRk RO BEBR B i SR A2 AR R A 4RI
B (EAT) AR5 . SRR AR |



460 #ooay

oo 0 &

o= R AR . ZEERE . WA Bk
GENHG 2R E . Hod, BIAS Map Il i J2& 7£
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FEZINREN G RRT . IE 4 Ml . A7 o) 2 22 T4
br, SRAZE SRR A EREI G (1~7/ARN 58
SARHER” B CSERBRRET ) HEPREE 0 ik
RS HEIERSE (2006) [IAFSY, $Efm iy U8 %
JHHaHs (2019) FhiE (2014) SEMHRE, WEEA
FGEHRAE R IO ) 5 2 H 4 555 (2017) (9B
5o APRUNE . 1) XA AT R 0] 4 53 LM # 40
I3 R BE R RN 78T, K50 R 530
By 2) RAMSIAEAR TR . AR 2250 Hrk e
TEBRAZ il AT o % 5% DRk e 0 TR ERY R 5 3) B
WEWEE N FGET R LS B B 52, IR A
AR W AT, E— 20 50 T PRz fl A 7 A e 4 1l
B4 NI G278 AR IR 51 T 258 B
22 HIEHE

SR EPENG B, TR R AR e
W BFEA, T 2020-04-13—04-19 % FH at i J52 0]
T TR SCAb 38 7 S XIS VT8 2 ik 208 453 TR AF R) 42
BOPE 47 M B 7R 3R AE AU R 4F (Cronbach's a=
0.870, KMO=0.825), % Rk & JokEmn] . i
I TR T ik B 4 ISR 53U B ARAE 5 IR B i 5%
B0 T, A RAT REARAR R 0 St X AR O3 T A LS
BEE, TEELJAET, 256 TR BRI 5 X 58
Proms ol , IF5 87 XX st X il i) 4 467 5% A
+ QAL TR 1A
ZWIHE G, WEERIE SR A RITER i
s XA RO AR RERS . I BERS . T RN 1 s
BT, NFEIAEH ., LRERE. R
. AEREST | RIS S IR T, 5 ek
Nl X JCE AT R KRS 2R, IS RAE T e
JENG B E T P2 M RBEREA ) e, E SRR ]
4 2020-04-28—05-17, #E#E3 44 5 5t X B &k R]
L. HilE-EEAE (12000) . WA A (52
B3 DU EAEE (304y) . PO AR K R 2 4L
o (410y) . WL vEl (874y), L&k 330 {73 1)
B, HIERES WA B85 2 58 e A e S

ROTCEL N, AP A RN R 30847y, [MEA
%4 93.33%.,
3 ZER
3.1 BAREXREFR

IEARREAR T, W FER H P ETAIX, 7Y
i 23.38%, B4k, fevh . fRdb . ARk, fERE .

P4t & 5 16.60%. 14.60%. 12.00%. 12.00% .
7.50%. 5.80%, A 5.84% K AUEME, 2.27% Fk

HESN, R, i 70% 54 KT K&
DL E2eln. el TAE N A2 MR i 2 A
25.60% U2 4532 L AR PR N IR 55 5 15.90% 1Y
B E R EREEN RN Ao Al i T
[f, 3T 40% W2 5 5k N\ 1A B2 50 i il
HA 2.90% B WA 5 5% N LA ik, Ed%
fil 7 X, 21.419% W% 55k AN A i B85
Ui, DA BRBEA OGRS i R B S G RL T gk
B 02090 5 18.74% F112.24% (£ 1),
3.2 BEFHH

H4 308 17 [A) S V- 34 43 R PR 43, o R
RAEFNEAEPER 08T B SR — A BdE
SPSS23.0 £ Ml 4 3R 15 &L &, Cronbach's a Z 5K
0.856>0.7, ViHEEES RPNk, FRER
15 KMO Fl Bartlett BREUR B 25 R 7R, £ p<0.001
BEOL T, TR A {EH=1 739.889, KMO=0.784,
UL R AR R, &S AR A O OC
, WEMHET . ZHE M (2009) X BIAS
MAP (1) 300 53 Fi i 45 JE U], %F 22 4 AR I BR
A FHGA TR R R T8, FEZIMR BN 4k v
VIRE S . b4, FEIS &M b DIBZ L . AR A
[FE S g, AT RN RSB . 30
Wi Bt FEMESFEmS (K F1~F10),
PR FH AMOS23.0 84X 154 453 ) B2 8 47 56 A IR
2N = R R A 1120 Y P R s <3 N s g v T oAl
AFEbR, B 22 MBI ZIMRED S (FF1) ., 4 m
M (FF2). f7 % (FF3) 3MN4EEEftr. ks
BT ) SRR, AT R, chi/df=2.572<
3, AGF=0.902>0.9, GFI=0.910>0.9, CFI=0.915>
0.9, TLI=0.904>0.9, RMSEA=0.738<0.8, &
B G R B GTEOR, IR RAF. X
HRMUE A S (K20 3), BRI bR

@ MM . 4 FE 45 15X [ 2020 4F 2 A 20 H Bl 2247 7 HF L . https:/new. qq. com/omn/20200310/20200310A0PQBG00. html? pgv_ref=

sogousm&ADTAG=sogousm,
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Table 1 The basic attributes of the respondents

Ja 55 IR ON i /%
<18 32 10.39
18~24 108 35.06
G2 25~44 91 29.55
45-64 68 22.08
>65 9 2.92
LAY 32 10.39
/i 57 18.51
ZHE R =) AN 65 21.10
AR} 127 41.23
R 27 8.77
<3 000 91 29.55
3001~5 000 58 18.83
M ANTIA TG 5001~8 000 84 27.27
8 001~12 000 54 17.53
>12 001 21 6.82
(oINS 81 26.30
i 18 5.84
2PN 19 6.17
2 79 25.65
I SEY A 14 4.55
Jk\ IR 45 B 37 12.01
X TAEH 21 6.82
B TAEH 11 3.57
FEEFEH 10 3.25
BT AR TAE S 10 3.25
oA 8 2.60
M 9 2.90
(=% 177 57.50
HefiAmR A7 It 100 32.50
HH 14 4.50
J=¥ 8 2.60
Z 553 59 11.28
A 41 7.84
LE) BTN 112 21.41
- 2R 42 8.03
i RO R 55 38 7.27
[58] 2 AH DA Aok 69 13.19
WE R F 98 18.74
— IR 64 12.24
ez ik ks 2 79 25.60
[:&:2235] 75 229 74.40
EIN 22 7.14
AR 16 5.20
ilib:a 27 8.77
fﬁz EER 9 2.92
Y7 [EES 12 3.90
WA 2 0.65
FEAE A 202 65.58
A 18 5.84

TE: 7 FORZMIUN Z UL FH

HEAL IR Z M (std) >0.6, MHEE (SMC) >
0.36, (5 (CR) >0.7, WSEE (AVE) >
0.36, WA H ELA HAR A FISoE  (For-
nell et al., 1981), M4, AVE AR SH K T4 1H 2
FEIRFRAAG, R FREA RIFXIRUE

33 HEMNEXEERINSE

HERH K-St s oA, KIAIE . fed
B IEATT B IES A, RS & X 3R R 5t T
FERN FIRE I A B ZIMR BN R R A e 25, R
28066 5 1Y Wilcoxon 155 B FIAG 56 . 4551 1
N, REJIRINEE A B 22 5 (P<0.05), iE—25
TR 5 BRI T I FRE T 4 B AP B 25 57
SR WRBS SR MM, RE, MBS A
1126, EBSAH 790, FaEEA 11765, ffS
FISFIRRICR 109.84, IERES 4 83.46, LIfifkS A
K, ULHIRE I ZIMR EN AR TG ZIMREN & . 456
BIAS Map #5884 H1 2% 2 FE S5 (B 73 AT, 17 % % % B D
THARMEIEL IMEM=6.13) sk (1
HM=6.17) (WK BIBLATED, R IX 5 5
TR ‘R —MKRe N IR ZIMENS, g
BARAIIE L8 A sh B AT .

3.4 BEREMITANBESENRZmHT

15 BIAS Map T ZIMR ED G2 . 175 45 e 1A TR S
R 10 TN (FI~F10) fE MR &, B
PREzfbfE R A AR &, 43R R A ST AR AR T4 56 1 B
PRI 28 5 25 53 B ARSI A [R)RRE 22 A A 7 Sy 2] 52 e
BN X AR B TS

1) FUSTHEAS TR IS, W% 0 Hesz it s A
+ (EAT) MR%s, W Hx sk A+ “q8
717 ZINREN G, Jf b E MR N 2 (R 4),
s &2 iR N IR 2 i % ZIAREN G v “ P
HEEER A 3FMIEL (B, Bm . [RTE) . 4Fp4T
o (eshBh . BB . wesh i A s
%) Tl E R,

2) PR E T ERL, A2 E D ENY >
0.05, XFRW, Wz SukkE A LOCRX AT
R,

3) PRRS AT, SERRRE T A A AR
n] R I 2% B AR O B T 2 e, Rl 5%
P N 2 il e ey, A ) AR Bk R
Wz,

4) W9 B N R A 2R 55 1 U 2 X A
DT RE T 20 MR EP G« W I A 155 2 mie R 32y fd 34
15 AR DIATAR] I 5 3 e AR ) 8 R 155 28 e il
W, HESERIT N BERIL (R6).

3.5 HEFMEEARDHTIHEE

1) XA GETHRRAE o A0 B SO ST RE AR TG

5, KR BOL . ZEERE . WAL A
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Table 2 Reliability and convergence validity analysis of the dimension
" S E AL MEAGEE 4SS
Fa S H
Unstd. S.E. Z-value P Std. SMC CR AVE
FF1 ZIHREN S
pp Q SEAARIIN 1.000 0.855 0.731 0.938  0.717
Q2 SEAATEM 1.029 0.056 18.536 ™ 0.849 0.721
Q3 S/EFF ARG 1Y 0.961 0.049 19.458 " 0.873 0.762
- Q4 S UFZEIT) 1.012 0.050 20.349 ™ 0.894 0.799
Q5SS JEIRSLIE EH Y 0.982 0.050 19.543 " 0.875 0.766
Q6 SJE{EAR G i 0.932 0.065 14316 0.724 0.524
FF2 {5 45 8
ry S T N 1.000 0.767 0.588 0925  0.672
Q8 SA A SR 1.003 0.071 14206 ™ 0.798 0.637
F4 Q9 SAE AR 1.085 0.072 14979 " 0.834 0.696
Q10 SEMHEE Y 1032 0.077 13472 ™ 0.763 0.582
s Qll SET 1.112 0.070 15919 ™ 0.877 0.769
Q12 SEA ARIER 1.120 0.071 15.836 " 0.873 0.762
F6 Q13 Si&4 NFEHEH 0.717 0.045 16.087 ™ 0.783 0.613
Q14 SEA Ay B 0.924 0.043 21.544 ™ 0.928 0.861
FF3 17 0 2
7 QISR S HFRIRAULAR 55, FRIB BB ALY TAE RIS 1.000 0.699 0358 0.810  0.658
Q167E S mIRARAL R 55 1y At rp , FRIB 5 & VI 38R (B VIZER) 1.678 0.196 16.349 ™ 0.894 0.798
rg Q17 S PR 55 1 A rp R B R, R B 1) AR B (BRI B) 1578 0.071  16.836 77 0.853 0.782
QIS WA SHEIA TR, TS A MITHAT-GTHAT) 1.012 0.051 20.603 ™ 0.843 0.711
o QLOFRIAN S HYRE 1 2 Wi 55y 153k i (1K (MZ A1) 1.006 0.048 18798 ™ 0.908 0.824
Q20 MIH TS, T A I 7 fi 4 by TARMILAY IS5 (HE)%) 1.120 0.122 15.527 ™ 0.873 0.742
F10 Q21 ik} S, FIRLARFFEN , T T Be R R PR AT (250t ) 0.996 0.065 17.922 "  0.840 0.794
Q22 TR EE S Wl S5 fiE 1 (R 5E) 1.085 072 14979 ™ 0.834 0.696
e 1) STRAURIKIYEIRDE T 2) "FORTE0.05 K PR, "FRTE0.01 KV F i, "HRTE0.001 AP FE, FEMA.
*®3 RXANBES R5 HESEKEBEATEMARGEKER TAERNZME
Table 3  Discriminant validity analysis Table 5 The influence of the frequency of contact with employees
g W SRk B2 SR FRAHOE 5 X 9135 with disabilities on tourists' attitudes
o AVE FF3 FF2 FF1 e T e
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R7 HEANOFGITEHENKRER THEZME
BRERFEN
Table 7 ANOVA of the influence of tourist demographic characteristics

on the attitude of employees with disabilities

X ER R T T Bl A
M F Sig. F Sig. F Sig.
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2) TSR A A B AR R A ol AT R IR
MSTAER, BRSTFEAS THRGSS . B3R 7 22 734 K
WA i 2 [A] A DG PE S R RN B R, A RETLH]
At Z AR OC R . T RIH A A7 B T s ez
AR 52— 2 A A R s AR, FEIA AR
G RSB RIITE 7R o i o i v N s A DS S Y= B v 7
N FGE AR S T o i & S EE R s . E
AW RE (U Yazbeck et al., 2004; FRIGIE 45,
2013; Maunder et al., 2019), Fh23 A\ H 22748 &3l 4
SOHC MR AR, ke sV AR R T, i
L WOl . A SE N GEit R AR R N
AR R ERAR R, S B
LR PR BIRART . AMCAH “<3 000

®8 EHAOZITEE THIREMITERS

JC” AR NS, AE SPSS FR MR IR RL e, KRG
W (WFE4—6) BUESA BE KRR AR
MRkss2:r . Sakke NRHEEfR . 5akEE A1
fil 7 A HAR S, KA L BBJD L O B
Al . B wEshEh . EsEhK . dahtiE. £
S EME A RAS G, PER L B U AR R #E
AR AT RIE AT (F8). 25, HEBRYER
WOl . WA TG, 2 sk N IRS g
I fl 91 6 i 3 1 [ 5 W) g 5 e i (TRT DS R
Bor il 0.368 #110.231), HZEEHLI A B AR I
% & M S 35 v TR AR ON B 5 2 b R i O )
SRR 26 ([R5 R %0 0.283), HiMui &
PER RIS 26 035 = T 50 1k 5 3 Al 0ot 6l 3 1E )
52 20 B D T %) ()5 17 2 e i ([l R 4K
$}90.277), FICMUFE A S, R 5 T 1R
THiZ
4 FEKEH

1) WEXFXERER TIFE S IE —KeEN
RIZIMENS, FHMRK A IEE X3 KT R,
T2 AR A AT S XBR B L T RF NN . AU R
AL A, AT TAERE IR e s TR
F, % 7E S X R B AR I L T2 med Al . He st
Wk, IR ERRR R THYIssR, Ak T
PR S TAE, XENE T CuddyZF (2008) 15
() FCAR T 5% B N e $A I — IR B 71 0 200 BN 4 i 45

R M A EE E V3 2 47

Table 8 Linear regression analysis of the influence of intergroup contact on tourist attitudes under controlling their demographic variables

" KAt A RTINS . kST
A B P e R Beta S " VIF
HA R S5y
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Is it Possible for People with Disabilities to Find Jobs in Scenic Spots? Based on Tourists'
Attitude toward Employees with Disabilities in Tourist Attractions

Tao Changjiang', Chen Liwen’, Yang Yulin®, Li Yilong® and Luo Hongli’
(1. School of Tourism, Sun Yat-sen University, Guangzhou 510220, China; 2. School of Business and Tourism, Sichuan Agricultural University,

Dujiangyan 611830, China; 3. School of Tourism, Sichuan University, Chengdu 610225, China)

Abstract: Exploring local employment is helpful in alleviating the dualistic imbalance of employment spaces for
persons with disabilities in China. Based on previous studies, customer prejudice is an important obstacle for
enterprises when considering hiring people with disabilities. To explore the possibility of employment of people
with disabilities in tourist attractions, Behaviors from Intergroup Affect and Stereotypes Map was applied in this
research, based on the investigation of 308 tourists from five scenic spots in three different provinces, and
variance and linear regression were conducted to explore the feasibility of people with disabilities working in
scenic spots. The study shows that, first, tourists generally have a mixed stereotype of "high enthusiasm and low
ability" toward employees with disabilities in scenic spots, and they experience feelings of admiration and
practice passive encouragement toward staff with disabilities, such as cooperating and talking with them closely.
Moreover, intergroup contact between tourists and people with disabilities significantly affects tourists' attitudes
toward disabled employees in scenic spots. Specifically, the experience of receiving services and providing
nursing services for people with disabilities had an important positive impact on the tourists' stereotype of the
capabilities of the employees, although the tourists felt jealous of them. Second, the frequency of contact with a
person with disabilities had a significant positive effect on the arousal of the tourists' feelings of admiration and
jealousy towards employees with disabilities. Finally, individuals who have no contact with people with
disabilities in any form will experience more contempt and will reduce the occurrence of active facilitation
behavior for workers with disabilities. Eventually, the gender, occupation, and personal income of tourists may
interfere with the influence of intergroup contact on the attitude towards employees with disabilities in scenic
spots. It should be noted that, excluding the effects of population characteristics of interference, visitors' positive
emotions toward the employees, including envy and admiration, are significantly affected by service experience
and contact frequency with the group with disabilities; in particular, this sentiment varies by profession and by
gender of tourists: charity workers are significantly more jealous than pensioners, and women are significantly
more admiring than men. Finally, several suggestions to hire people with disabilities in scenic spots in the central
and western areas of China are outlined in the last part of this study. First, the leading role of the government in
promoting employment needs to be strengthened, the judicial interpretation of the Labor Contract Law
concerning the employment of people with disabilities should be supplemented, and insurance legislation should
be promoted for their employment. In addition, vocational education and ability training for people with
disabilities should be improved and scenic spots should be encouraged to allow bold employment of individuals
with disabilities. Finally, more opportunities and platforms may be created to promote multimodal and frequent
contact between the public and people with disabilities.

Keywords: people with disabilities; employment; tourists' attitude; the scenic area; BIAS Map; stereotypes



