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il B4 K2 P04k B T AL 3 il A% R FUA S A i 3 S
FH SR 42520 S (Fox et al., 2015), MHELET A
2, TS AU e £E 34 (Liu-Thompkins

BHEERUSHNE S
- Giks5
* BigS

B

L EE I PS]

BUAXHBFAERER

HBEERMUS HHR S
- Giks5
* BiRZS

 EIN AL

K3 BT 2 MBS HESLE



ES

MAEDT A5 IS S5 vh B 5 5 X4 L 1 5 1147

etal, 2022; W2 2 2025), dHtbHERT, A0
FEEMAHWANLE, BHHEHHRE)N R
b5 5531 2 3 CEA ) 0 B Uk B 22 1H) i A3
HHEREFE AT Hit, 2D R
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Effects of embodiment on digital empathy in virtual
reality-enabled servicescape
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Abstract: Thew virtual reality-enabled servicescape has fundamentally transformed the dynamics
interaction and relational connections between marketers and consumers. Nevertheless, the psychological
mechanism underlying users’ embodied participation in virtual environments remains unclear. This study
systematically examines the reciprocal relationship between marketer and consumer embodiments within
VR service experiences, with particular emphasis on their effects on the development of digital empathy and
well-being outcomes. Our study unfolds through three theoretically interconnected dimensions: First, we
delve into the formation conditions and dimensions of digital empathy between marketers and consumers in
virtual spaces; Second, we elucidate the mechanism through which both marketer and consumer
embodiment jointly shape digital empathy formation; Third, we uncover boundary conditions through three
contextual dimensions (i.e., interaction characteristics, user attributes, and servicecape characteristics) that
moderate the transmission effects on digital empathy and well-being outcomes. This study contributes to the
existing literature on marketing technology and well-being while offers practical guidance for integrating
VR technologies in service ecosystems.

Keywords: virtual reality-enabled servicescape, embodiment, digital empathy, well-being



