2024 4F 8 H AR - 4 Aug., 2024
%44 FH 8 I Journal of Modern Information Vol. 44 No. 8

- TERITHAE AR -

MERFERERIADIENENRRHAR
—— DA HERER A 20 x5

FHE2 & A OAHRR 2Te’’
(1. AN FREAFFERBTNF AR, AT AN 310018;
2. MM B FREAFEEFRE, T MM 310018)

W OE: [Be/FEL] RECRAANBUREERFEHEIZRR, REFRREAMAMTFFALER, %
B RFE, FFEGEREZEL, PAPATAAELSRERSHEANRARIMEEZEFT ARG G LA, B
W, SR PFEANEARFH AR FETRALATEZEL, [FE/a32] AFRTEAFLARAEEXKEH
R RBAE, St A A s 2R T B4 RE LA AL AR D == )2 (PLSR) B A, :JJrﬁrXE‘thJ%
ARV EER ARG TS YR TN TERE, (4R/4%) a3HMALIN, ARERH, FETizk, HFE
BX3IARENR PAEEZLEARANH A R, ZERARME, RS, ﬁuﬂé%ﬂé\%%ﬁ
. RRGEREE, AL ERFREYwRZ, HAKF ., KAKF FHFEXTH R,

KB ERAZE; BARS; FaEE; PLSR BEA, #4E

DOI;10.3969/].issn.1008-0821.2024.08.005

(hESES) 6252.0 [XEkFRIRA) A (XE4S) 1008-0821 (2024) 08-0051-10

Study on the Influencing Factors of WeChat Users’
Health Information Screening Ability
Taking Medical and Health WeChat Official Accounts as an Example

2 R .02
* Fu Yutian" Tong Zixian

Qiu Junpin 12 Huan Wei"

png 2
(1. Chinese Academy of Science and Education Evaluation, Hangzhou Dianzi Universit s
y 8 y

Hangzhou 310018, China;
2. School of Management, Hangzhou Dianzi University, Hangzhou 310018, China)

Abstract: [ Purpose/Significance] WeChat has become the main source for people to receive information, but medi-
cal and health official accounts often publish false, poor—quality, inaccurate, confusing, and inducing health information.
Whether users have online health information screening ability is the primary basis for the improvement of their health infor-
mation literacy, so it is of great significance to explore the factors influencing the level of WeChat users’ screening ability.
[ Method/Process | The study collected relevant research data through a questionnaire survey and used it as a basis to con-
struct a univariate health information discernment Partial Least Squares Regression (PLSR) model. The importance of each
influencing factor was gauged by calculating the projection importance of various influencing factor indicators. [ Result/Con-

clusion] Research reveals that the most prominent influences on users’ ability to discern health information are content up-
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dates, information readability, and government promotion. Source credibility, media promotion, information content pro-

fessionalism, expert recommendations, health information attention, and social consensus have a secondary impact. Fac-

tors with a lower impact include education level, income level, and age.

Key words: health information; screening ability; influencing factors; PLSR model; WeChat
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