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o= I EYE” (Relevant museum)™ . A 1E @ T
PRI s VR 52 1R by s, AR SR B
fige Bt 7= B S, SRECTE )32 B 32 AR R 5 A 3R,
JBi B8 ARG BRSSP SRR MR S
1 AT BT IR X I8 P AR R R AR
AT 2 TN ENPPA Ee, XU T s b s il )
TE 2T AR s I A TR 0 T A Kz T 1
VLR [T Ui 2 T 191 5 R 2T, SR FH 4 4 7 FE A Y,
TRIT YL R RN 18 s 5 B3R AR N
RISZ A 5 7= ORA AT 9, JRaet e i il Rk ke de At
S 5L R R
1 BRI SHFURK
L1 CGASMER SBEFRT R

WNEIPEO BEAR BRI AN 2 B T PRI S
SR O RE, YOI RIEG R AR A R,
AR TR A BN P T 77 AR I 28 AR A, 3k T
FEAEAT RN IRESN IS AT A I &R
gk, R AIE FH TR R AT NI E T L
BLA o AMARAS AR B Ak Bl e 7 251, DA PF
M2 28 BRIV« 28 50N, AMARTH PR35
B B e PR AR O, BRI A S R 5 B
RS ARMEAE K JG, A2 it — PPN IO oA 8
P, FEe e an ] R AR AE DG AR A
VP IR “TTHE”, 28 1 A S HEAS & IR N
WR . AFFX IR, MRS RIS 5K
ZAHSNER PN HA BT B T AMATEA R
(At B o A RS BRI AR 2 @ 1t
—, FEA LAt JE 1 B E BRI RS
AMEFFAENIEAN AR s iR 70 A AR T4
KR TR A BIRA 38 R IR % A 58
BN VPAN S H AR AAT N, H B 22 S0l
iGN USSR SIRA S i
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B REERRIE A5 I NIRRT 0%,
RIAMARIA R IESGE R X BRI S5 B S R R ] .
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B K H B A R HREE, BER AR 12
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TRV 187 7 S mT AFE B 6046 5 CAE N
NIRRT AARRZ LTI - 55 i B A2
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LS IR & Lt 2UNPNG S TINP DNE S B Gl
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WO E A 28 AR L, ROARSCIEDPOY o il &
FEZ WLEYITEIT, G RSP 8™ Do s 5 B IR ZIH
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A SAAN 2 5 AT R “ il bt 5 (a world
“out there” AT, T2 NI FFZ a B .
AW TR, TR 51 P05 e AR SRk
%, W5 FBURNEE N UL ESL AT A it
ARV 5, QSRR 2 W A VR I B st
PSRN T SRS A SRR, HE SN
FJLEIL B s e AR Cln I 2K RO #7304k
R F= A A 2[RI, SR A 2\ (R B iR i
PRI SR o i NAHDCHET &, AT I
177y AR B A IE PR, 5] R X B
Kl R . AR 5 A SO = i A
LN By, Tl W AR a5 s T A
KARAON . Bhas AR Y N AR Kz, B
FEazE, AT NS R AL A =
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Hla: 8™ [ 52 BN NAH S8 1E [ 5 i i Jie
PR AT N

H1b: 1877 [ 5 A2 AH S 1 [ 52 00 i e
BRI AT N

Hlc: 1877 7 52 B9 N AH S 4 1 (7] 52 e g Jie 5
PR AT N
1.3 HERBEAHAMER

ACE BT AN AR R e 37 S5 rh O B B Y R
I 28 RN o R SERTRIiE Vs B R B 1), H
() BRI B AR RO N SCE U R R TRV, HH
LT K ) A B R VR I S B A A
IR0, v IR L A R U SR R A
i) AN Ive Rt U ) NS [ =R N Ny
B B IR R KRB HEY, J5& IR MMEEIA FHA,
UG FLAE FXE AR S T A, FREY ROPES
A RERE HTE . — SR FLFET T A5 iR 5
(AR S PN e, G T R (g T SRR ) I JEk ™
H RIS s ™ 55,

G R T e A R SR ) AR RSO 3 L FE R R
FIAEYD. ARG SR, (K MRS, f#Ea T
Y 3 EAFE R HGR . ER A FE ER
AAEEE AT FN VAN BRI, 18377 7 SEAH A
R R JE Y, T LA R N RV 2 S 8t
T 48 [N o BRI A T A A TG S 5K )
SAA, R EAMER R R B F B X AN RS ) —
TRy, IXFhEFZ I (Connectedness)™ 5 [ S AH I
T BT s 2755 A G P i o 2 s £ 2 O
BRI R R FTE JIPiB K IN []; MAFAE T2 (A 4E R,

W R HR A 2 F A BRI s
FREETCTH 2 AR o [ vEal I 4 5 R R AR
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AW UL B E A 2 A da i A T O
o KRR T RSO ™, R HERE
HJRL T W RBEESCA”, S ATRE. Bk,
B SN AR SEARIE AT . KB iR SCASE ™ 1 5
LEARNEFERR, 21H “HE/KE” ZHRKKiz
KSR AR Bz . e WEMAEThAe, KEIgi
FHRIISCE EAR RAR WA A ERA . BAARREA
sVEIEHT A BN T RS W R TR A 4
PETTHT AR IS U L TLI548 M 7 o KAz i 1
Yote, =8 RIFEIR 18 SOa i A A&

Jeid A%, Sz it e 2 5 A FiRERE 44K
SARRE B BR BB, siikiEE 2510
FELRA . LA, A Al R R B B4 (Prototype ap-
proach), KIZTAITE G 2 [A] 4 J 1 DA S S AL B U )
BN N AR 5 5 R R IR R, — a2
FR LU VIVAT S MR S RO R R A T ), 2
5Bt 258 41 O RASRA PR kL2 0e™
ZE L FTIR, Kagin] 3 U A LE 5 T AR 5%
FM AR, AR,
22 ZEMRE

AT FC T (1) 5 B A W >R FH 6] P AL
BTSSRI B R, [ AMRRE hfEH
R I, FFARAE SEBR s BT O o I RIS
KA Likert 5 s RS, 1~5 IRAE “FEHAFE"
ADREA—m” FE" AR FER . iR
AL st 1 s B BRI AR O P I R T 2
DA ST R 7 s AR G PE = 4 2 k™ ek
A, R NFHINE A2 e NFARNE 3 4
YEFE o BRI I IR AT O B B R 7 B B A5 A
KIST = R N R R R Al £
RS XA ™ T 7T . AR IR 5% stk
W &22% Hede ™ HIH I .
2.3 HiEdE

EHT 2024 4F 3 H ORI 3 Bl 4G, [R5
STE 400 4, 5Bk TG &k 45 fE LU iR &
343 17, H AR 85.75%. R MENHT BN Bt
B4 39%- 61%, 0~17 % 18~44 %5, 45~59 % | 60
% J CA B & A3 12%- 70.8%- 11.1%. 6.1%,
ZHEFEE LIARH36.2% ) A 74 2 DL E.(42.0%)
N PSRRI — RV S =,
5 A R AT Gl B AT H L 7 B R A S R R
PE 1R HAZIE N O LS RZ [91 %45 . R A Harman
BRI 7 AR R HHE (R i 22 ) R % i
I — [ e R 7 A, FER e B DL R, 3R15
6 MRHEMRRT 1 BT, LR 72.077% BIET7
7t o Hor, SE—NETRRE 32.936% KB %, A
it 40% Il FbRIE, R B AAAEILRDT 2% -

3 IRt 54 R
3.1 ERSARLE
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Mo {EUCEEA b, SR AT 2 A 4540 7 2
i (Covariance-based structural equation modeling,
CB-SEM) KB it 5T A5 28, s 40 M Bk 44 SPSS
1 AMOS.
3.2 MEERRLE
MR8 R B RS0 R IiFCRITH
L /df=2.424, LEGERLHE £ CFI=0.931, 3k
FVHE IE i 45 30 TLI=0.917, ¥ 83& & E 8 5 IFI=
0.932, L& 85 GFI=0.896 BEAK T 0.9, #iidkhk
Z )5 AP J5 M RMSEA=0.065 , 1 2 Hi V03 fic 45

Fr PNFI=0.737) « 3 1 4 & % 78 & Cronbachs o
RENAAEREY>0.7, VLA TE A RAFII A
B o TR R R I () B A A DR T R e
¥%1>0.6, H& B RFI3EUT 21>0.5, YA
ARG RS R X BUERIR LS Rk 2 fow,
AR B TR ZE PR K Tz & 5 HAth
A B R AL, AR R R X 7 3 R AT
3.3 R
331 SEHRERIAG LS

BRI A AT IR0 Bow, BB BT Gfldf=

R 1 BRI AN BB E R T T

Table 1 Confirmatory factor analysis of the measurement model about heritage conservation behavior
e 45 B i) Cronbachs afff HEERE SIS 7 BT FreEAl, PR3 ff
W RFAT A 0.750 0.772 0.539 HPBI 0.754
HPB2 0.863
HPB3 0.550
AN ARG 0.858 0.859 0.604 RHSI 0.754
RHS2 0.841
RHS3 0.757
RHS4 0.752
Fge ARG 0.766 0.769 0.528 RHSII 0.657
RHSI2 0.793
RHSI3 0.723
NSARAE 0.831 0.831 0.553 RHHCI 0.692
RHHC2 0.767
RHHC3 0.739
RHHC4 0.773
e IR 0.828 0.830 0.620 AWE1 0.831
AWE2 0.812
AWE3 0.715
e R 45 H s 0.901 0.904 0.703 AMS1 0.875
AMS2 0.890
AMS3 0.827
AMS4 0.756
K2 BERPITASHRERENX S BE
Table 2 Discriminant validity test of heritage conservation behavior and its related variables
A BEFERIAT A NARF ARG NAHME HjE Rk TR IR 55 B
LB RYAT A 0.734
2. A MM 0.404 0.777
3. H ARG 0.525 0.372 0.726
4. NFARAME 0.466 0.434 0.473 0.743
5. AL 0.559 0.464 0.523 0.527 0.788
6. 1A e 5% L 0.235 0.217 0.499 0.398 0.439 0.839

TE: 02 EBUE VAR R IIAVE T IT R, X AT BISUE A A B R A5G R 4.
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2.246, CFI=0.946, TLI=0.933, [FI=0.947, GFI=0.923,
RMSEA=0.060 , PNFI=0.727) . Bootstrapping 5000
AR IR 245 BB n (GR 3), R H1(a~c)- H2b LA
Je H3 il it 2 VAR R, R H2a. H2c Rilid 2
E A ERITL T

3 BRIITAERKE R R BT
Table 3 Path coefficient estimation of the structural equation model

about heritage conservation behavior

it Bz R AN
Hla NN MBI T A 0.102

Hib A (R T 0.263"
Hic AN M= R AT A 0.137

H2a AN MR i 0225
H2b S B 0314
H2c A e b 2 0279
H3 L (R4 4T 0.208"

FE:P<0.01,

HA RS A6
X BV AR AR B AT HR AN T, 25 R
Ry R EAEA NAH M 5 38 77 R4 4T R 2 [ 4
SRS B PR T N2 0] N gt
TRIAT N Z B AR08 523, HACa~c) 375 SCHF
MNP SN Sy P E NN P S SIS B/
LB = R4 AT = AR IR (R 4D,
333 AT RRSIAS S
12 FH VR Y 45 40 7 RV A IR S
(IR RS AT AT o &5 R B, A R S 1T
LS ) A8 B IO 38 7 DR B AT A TR B T B A ( B=
0.118, P<0.05) .3, HS 15 2& 7 k. Nift—30
R A e LS M AR R S T = R A T A R R
(RO 20, 8 5 AR B M1 b 22 1 77 3
53 ARG AN oy SRR AT T B R o T, RINAE 1
VvE B SR S A, AR BRI P R AT AR
235 () AR TR 520 s CE T TR LS s o A AR

332

BRI RGP AT R IE R0 25, Z IR A
PTigni . et R, AT S A AR RO 8
DRIPAT N BISER C 28 A A S 28 TR AR

4 MR ®

CAERIT FC A DR T e S0 BRI B A 5 Ja 1k
XFIR P ORGP AT IR, B SRTE RIS 5 iy
() ) SR IR A0 T Y36 38 7 DR AT O« K AR (1 IS
P FR, DI ARSI v 4 S 3 7 0] Tl 2 F4
RILVE AT, TRIOME, WOk iR E AT IRy S04
BRI . AU TN BLE, S NAR
SRR A Al 25 LSV E A &, PR A U v 3 7
S R AR SRR A AT 1 1 2B MU et s
DRYAT N, BAIE T 13 SR AR il AR kst
PAORIPATONT A% LWL R SRR T3 R AT T
(RIS £ FE RO LT o TR 4 R R O B8t
P SE A 2 A DR X 8 7 R AT 9 35 A [ ),
1 7 S A NS NRAR S 538 (R4 AT
NRBANRE; @ B JLEAL e AEH
AL AT OB R BRI T AR R 8 7 DR 47
FAAE IR () TR R S5 FCSCE IE A R AR
BB ORI AT NI o

5 WitHREYE

AR SONG J3 S SR A X A 8 R Bl 2 A 1 R
[ B RE, AR TR 5T IR T AR ST e sk
IR RO 8 R AT M IE AR ™. At
HRAE 25 1E [ R R R i 8 7 R4 AT 0N, SR R T
REFET BAR 3 g S SRR AT 5 R 1 SExE B
{EL, (AL S A P B 56 0 i SR S PEARMEL S A
1B, IR AT AR S TS 7 B 58 D SR
PUORMEIE, B 1 45 J 5247 B AR AR
AT R ARG, XA B HORE - R
PP BRI NARSGTE . NI A i
W R AT IR R A EAN AT SR (1 A M

R4 HERBHOHNM B R

Table 4 Mediation effect test of awe

(635 i B AE SE 95% CI

Hda AR B 387 (74T 0.064" 0.32 [0.017, 0.156]
H4b LA MU S B R T A 0.128" 0.65 [0.029, 0.292]
H4c NFM R HHERIR S8R4T A 0.115" 0.56 [0.029, 0.256]

FE:95% CI: 95% A5 X l;  P<0.05: SE bRl %,
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GEAE T, T TR R 55 LSRR R T RN R I, A
RS 5P R RN 1 TAEARN RAE R TSt = A5
I 5| 77, A8 VR R 5 o = et 7

AL A NG LT T . B, BrTR
WEA T RN SR OB E G Solisct B
KB BRSNS Z AT, T8 7 LA TR
SCAFAEG, JUH: 75 B T 4k 2o AH S 1t DA 26 (1) AR
HUAT o 00, J O SRR = ) A 2, TG
BEHIEE = 5 N BRAE A A Ok RIS S E S ) 25
IR o FE I 2T B RS e AR
Wi, 28R R 2 e ARBHES),
WVE IRl BT A A, SRS A R
B, £ ANERERN 25K RE T,
H Al o AT P2 5 AN N A A B e
I VR/AR HiAR &, PSR b &t
S5 2 B IR N AT [B] g s s B A 7 5 AR 1R
B8, BT KGR AR, s DA S
MR HIRIEE R . B0 2 R B SRS, SRt
AT B IR 5L 7 ) AT 22 I P AL, 3 0E
B S Y N AR B I I D S AR R
WE L BRSPS, B T R N T8 7 1 v
B, (T4 Bl i A5 B A TR Ik 25 LSk
SRR PR EL A F IR A5, 0 Fe7mast = A& Ak N ALY,
e, SRR N O3 1 BRI, B I I 7 40
AP T 2R RS G 15

AT FAFAE—LL SR BRI R R R S [8] o JikiiE
FH RS Tl H ) 23 8] B B AR T e
W e e o Xof 2 SR S A R SRR, T AT 9 1)
BN GOKZ K B TR A48 7 SR I 3 X,
AT R E RO X . ZEIEYTE N
KIS AT, FTREFRARHIE FE R AN R - il
RGN H S P AR FE RN R, R PR g N £
RS FEMXZAE BN, RIS F P R A
PEAER o BRI, ARRBIETE R AR R B SRS, &
BTS8P I LA VA 2 R R . IR
WAV 15 AT 8" I R AR 2 24 N A
JEE I FENR, A SCHE 7 52 AH SS9 iR Ui 5 R Ry
JE DTS B IR RBAEL, AT DK H g
AT A (1) 7 S0, I BEAS [) 7 SR AR DA AP AN )
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Influence of perceived relevance of heritage history on tourists’ heritage con-
servation behavior: A study based on canal-themed museums in China

Zhang Huanzhou'”, Feng Yiming’

(1. International Research Center of the Grand Canal, Zhejiang International Studies University, Hangzhou 310023, Zhejiang,
China; 2. Institute for Advanced Studies on New International Relations, Zhejiang International Studies University, Hangzhou
310023, Zhejiang,China; 3. School of Arts and Archaeology, Zhejiang University, Hangzhou 310058, Zhejiang, China)

Abstract: In the context of mass tourism, the collective influence of tourists’ actions is increasingly evident,
with occurrences of uncivilized, unfriendly, and destructive behaviors towards cultural heritage. These behavi-
ors exacerbate the conflict between the economic and social benefits of tourism. Tourists’ heritage conserva-
tion behavior is crucial for the sustainable development of destinations. Some previous studies, based on the
Cognitive Appraisal Theory, have found that tourists’ cognitive appraisals of the environment can evoke specif-
ic personal emotions, which in turn influence their heritage conservation behaviors. However, these studies pre-
dominantly focus on tourists’ cognitive appraisal of environment’s inherent characteristics, such as the unique-
ness of tourism resources, the cleanliness and hygiene of destinations, and the quality of destination policy.
Tourists’ appraisal of the relevance of the environment to themselves has received relatively less attention.This
study, using the “environmental cognitive appraisal-emotion-behavior” framework of the Cognitive Appraisal
Theory, examines several canal-themed museums in China and employs Structural Equation Modeling (SEM) ,
to analyze the mechanism by which perceived relevance of heritage history constructs tourists’ heritage conser-
vation behavioral intentions. The results show that: 1) the perceived relevance of heritage history to social iden-
tity (RHSI) has a significant positive impact on heritage conservation behavior, while the perceived relevance
of heritage history to self (RHS) and perceived relevance of heritage history to human condition (RHHC) does
not show a significant relationship with heritage conservation behavior; 2) RHS, RHSI and RHHC all posit-
ively influence heritage conservation behavior through the mediating role of awe; 3) the authenticity of mu-
seum services positively moderates the effect of awe on heritage conservation behavior. These findings sug-
gest that, to stimulate tourists’ heritage conservation behavior, heritage tourism destinations should strategic-
ally prioritize RHSI.

Key words: heritage tourism; destination environment; historical relevance; heritage conservation behavior;

museum
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