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W 5T 19 B 55 1) 5 T.—#H 21 ¢ & (employee-
organization relationship, EOR)MHF5TH, “4141”
RT3 0 T 25 BEFIAT o LA S LRG58 2 (]
K RARDHIR AL T BB RS . 1R —
PRAEFBN, T2 53 T35 BEAT 4 19 52 i 9 R
EOR A4 8 i ok, T2 7E B B 92 e Fll
55 sl B b AT T AN WA, DA ke R 3R AR v
FEE 5T Al T2 R RIE, RGBT
2SR A N 2R S5 K RN R A FH (Chan, 2010)
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232 e H# IS 19 T B A £f (instrumentality) H %,
TR R R T A LN, B2
T&XE, T35, TaTHMEVEM) (union
instrumentality) . T &400EAL . TSIAE . P
S/ AN T 1 B T2 SE S T2 7K U (union
commitment)Z [A] ) & £ (Sverke & Kuruvilla, 2010;
Martin & Sinclair, 2010; Tetrick, Shore, Mcclurg &
Vandenberg, 2007; Hammer, Bayazit & Wazeter, 2009;
M7 8, We3t4h, #hBk, 2011; Redman & Snape,
2014); AW ToHLMARAR, Wit ik
&5 Ak Bk (Lu, Tao & Wang, 2010; T 7K,
B K, 2012), ##F(Laroche & Wechtler, 2011),
HYUN RAT HEABAE, 2012)Z IR R . S—TF
T AL 2 A 00 B8 B 17 TR £ (commitment) H &,
FF L T2 K (union commitment)#) 2%, 7E
95 8l 5 F U O R BT ) AR B AR Y
Fehl b, B TaRis A 2R I U R
HRTE ., TAEWEE . 7R SEZ [ 1 A
TEHLH (R A%, 20125 BRAEOL, 20125 E KN,
gF, 20125 W EAE, SREEHS, 2013; P, BEE
i, 2012; JHZR, 2015)0 53— ALK NI THE25L
s, WEAETSHSMAN, BIT T4 TR
PEORAN S ToRIEZ R R, KA TAHTHR
P (RSN T £ i (union commitment) s, & & T
258 (union perception) ) Hif Kl 28 i (Leigh, 2010)
gk B A5 5 (Mellor & Golay, 2014; Ilgen, 2016),
8l B JE — B B BURL N (reciprocal  affects)
(Redman et al., 2014; Davis, 2013; Zacharewicz,
Martinez-fiiigo & Kelloway, 2016), 1H i FCHF 554
T SEEAE R — DR E, TR A2 58 4 (T
Bt 2N (G BO P R B R 10 &, 23R IL N AE
BTN

HAy, o E I T — A A 2K A

Bl BB S el 2% e 4k T2 ) 254k
AR, PAMIR - E o BB 4 3K .
T4 2T 55 WO R AL PR B AL 4l 2T 4, B
B S B E A G Y EE IR, 2008 AEHT (55D
BB FETT, BE5R T 05 Sl E M AERCE IR, B
A ARG I RN T 57 Bl ik A R B LA 1 e A1
TBEARAE . A2 ORIS AN 55 B O AR 2 B AL
FIYRsR, BNSCER R TOARE . ot TAE &4
48 5 A I [R)FA 0 A 15 18 RS IR R I R 25
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Zhai, 2017), HEJZ T4 (iAH<YE§rF0 <A 7= P A
MEEIRE, PRk THE 95 8 06 R EIRTF S 1
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FE, HARR T aREN B L F =
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T, MR DR 32— 5 7 B Y SR AR R
BCTAERLE b ik Y, 30— 7 BUR] B 15 3 2
FIS, BRI AE T o IR E IS A 1
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b, 2K 22 B Al 20 21 1 e DA Al 1 SRy 0 19
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BEMAE Hin FB. thah, il 48 5 2 8
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455, 2016). [A)I e 32 B0 R 00 8 B & X R
PUBIEAL . UL . Rk E R E LN G M b1 T
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TR 90 % WL )28 1T ——— T 2 S Bl (T L 5 e R 4 Uk
PESE R 01 T AR 5, DA e WL T ——
YR Y T2 S R R B AT (T Lk 52 R R A
TR e S B R X R T S AR R (L6 R T 4/
TGS . TARW BRI R . SR IEA 5
ST AT IAE A4 06 8 PR U IR AT L 17 SR AR 5
AT AR, 53k R % UM & (Hausser,
Mojzisch, Niesel & Schulz-Hardt, 2010; Schmitt,
Branscombe, Postmes & Garcia, 2014), 1555, MZ&
A M B i Rk, AR B TR AEIRAUE N, T
23 % VA SR AR XU TS R i b 5% 0 — Rl AR T 5 L,
4 51 TN T2 14 O A Y AR 25 A 0 T35
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2RESHAIR TAARIE XS5 )98 T A A
AT TAEA TR A BOR i 2 T B 2 g, A RN 2
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(Ackers, Marchington, Wilkinson & Dundon, 2005),
P Al S R L R R ST A ) B U A B W
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BHELBRETSSAN TSN —MEEES
(global beliefs) AT, J& T2 d ML 2x 51 (A1
Jr4x By 48 | (Shore, Tetrick, Sinclair & Newton, 1994)
HIAR A% 3, Bl I 4 At i i v B4 53 T
Y DRI 22 R L 5L T EE B A ) 5 A G
# (Humborstad, 2013), 51 T.155] T8 Z {51
HOMEE, g Fosik R TR A C7fEH
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AEAS S If 55 53 T, 1) 5% T AT R A A 2
TR R, AR T2 T2 k.
NI BB {155 #1(Colquitt, Conlon, Wesson,
Porter, & Ng, 2001), 3L |, FE T S7E Bk
BRIPURE A 1A TEJ2 P Ay i/ ) — 26 SC S5 AT 78
ST RERIULR, B TR AN BN T WA AE, X
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RIEM, MR A T g, T SE ke
ARIF R R T EEZRFRIE, Efwil
SRR | DA b Rz %k A H 45 s ) RNk
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AT, SR AN ARAT AR R A L T AR g
BABRAEL . 4w 0 BRI T a8k 2
A UF B SRR AR Y B R (Wright &
Cropanzano, 2004), A F| FHRMAEFS LE. H
TR IR B 1 5 IS B Z I Y e R AR A
B, BRI R R BA AR Y 4 2L,
T osSE R A 2N T2 01 T ¢ R = 1Y
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Me Y T2 B 5 X T AR 37 BT N 55 B ih 22 1 52 B ek
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B —, T I T EL e S Bl A 5 i) 4 43 17 Jfe A S
Begh ot TR A . fLSElss . RIFT
TERBE T BE M, ARIE &P e siin, Wk T
SRR B TS 58 T.4WEsh, AT
B Lo FIBAATN T3 8 AR & AR
%, TEMRERIUE R T A IRECH . i i T AL
%, BT T AR T A BUR) 8RN ) 25 78 55 B¢ v o
B>, By TS AN R A O W SEPRAT shiE 4T
&, B0 TAE, A BT 4R A R AR AR
T4, FRAR 5 T B R Z (Iverson & Currivan, 2010),
B, SRS WP A E A A R, PE TS
F R IR B 0 H e T S B R 03 T 2 [ S — g
fGAE . RVA . EAHRE IR MM BRI 355 e .
I, Tos By PR SRR 5 0 T M 45 AR A9 2 (R Y
KR ZH MR BRI R, RE— 1
WHE, A T80l R TSEREZNE
AMEAE, s E SRS M R, B2—4
X F 55 RO IR B R, T TAER A
WA ES M, TAEEBR . THEFES .. A
W PR T LS5 (Freeman, 1985), 24T
ST 5 TAF G RE, O TX T2sfE A A
ARWHLE TCRTE B, T R RER XL 1 o8 Sk X i
A, BRTHAE ., BTHERER RN Z
P55 s g LA, T NGB AT ISR B B
T.. THEEBRSE—RIIRIEM T W rpRTFB, B
R TR R . PR S 4, [R5 ) £l St
BRI SRR

ik 2. THEBER/FIE)57 5 0o T4
THPEFERS R T B (AR R ) Z MR E
A EA

i 3: 1B B ST 57 W O AE T2 15 Ik 52 Bk
5 R TRIRAF AR R Z R E A 1EH .
23 IBEERMNBERN

TEHHEZELEE TS M EEER (A
G T aZ k), HENAETRARLZ Toks
ARPMRERE, FTEAQEWNASNE, TS
ZORBEEAM TR AT, HERERE
AT RIEMOGEEE R e, FREHE
2 T2 7% BBk N 7= A 37 AE B 32 48 P i) Sl
Z b, BAeh o A EHE 4 SRR T A EARR U T Y
HEi L, BEm LR TaERS ., E—HT.a8

T &AL PR INERE N2 5, e ER 25
BILEE R GE ELE, 2013); HKE TS ER>™
AR T E S B OC R R AR S T v [ B
TR I R o AR, T
I T2 R P AL T % BB N 7= X,
FEAS [ s DX LA B AN [) £ Fo V7 B — o 11 3 1
(R, 2014), HE Rk AR 7™ A BA B0 I
RO A, 3k NI 1B 28 R 32 A0 AL 1) 1 e R s ol
BIA%E - 387K, 2012), TGtk FRR 3, B
Y T2 4y DU B B 7 AR T2 0 (i Al 1) 42 3
24y, IR R R R, B R T 4 F
MEETDET S0, TASRRREE TS
Zhis, METSHENRBEA,

M s T.4x i 72 R 3318 (procedural democracy),
TSR R R BRI T SR T2
R, AT T2 TAEERMIM T &4
BRI A5 TR0 SR T Al Al (4 A1 8 B bR, 2 0T 5 2y
BT 23 (0 IR AR JEE (B AR 8-V =, 2008). X2,
S T IRNFRE A T ERIHE A
PEOE T TR AR, AR T oA BRI R SE AR
IR, DA A AR SR AN L G D1 TAL
%5 (Voss, 2010; Guest, 2004) ., K STIERF 5T 4515 3%
W T2 B e SERE IS (R TR T & & RN Z T4 1)
PR R, R TR IEE T A b A Sy
(Howell, 2008). F4k Hj L& IR UEH T.25
LS A R TR AL T2 S B (B AR A TR B,
43 EE A LAY REEZE [, 345 24 fig ) A
PUTHG Y T2, AR T2 e mis B A
CIEZS 7 A oo MG e ik /- A iy T2 E
AT N A BOE 5, T2 TR FLE 3 58 i i
TaaRMEREMLRTE, ik EN T A%
Ok HAEFE—2, TAMT. &40 MK RTINS
FEH - KR, 2012),

AT F2 B O E 1o R TE T2 SRR 57 ¢
TSN 2Z (R A o MR T o e T4 B AR 1
B, RER-BUANRE TS HERBET
£l (475 6] (Hui & Chan, 2015; [HZY, 2014).
e, T4 EHBEA R R R T4 R ST

YT MR T AL AR E TS UE, #
th oo e BUAER IR 28 77 A T4 & DU AN 2 08 (30 i T
SoRRRERTET RN S, B T2ERSTILA
BT A T2 ).
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B AR, EEEARRMYEY R TR R, H5
ToaTAEFEMMWE TSaR, HEMTAZKR
2ok A TAE—4, WREsE K&, J iz T/ 6 TF
SR (Howell, 2008); ik, HiEREMeE2s I HEAHE
T, HAZ R TRAL HADN NI T ERE, B
Sy EFEAE AT, 535 T & A WL R iR
MBS F=, AN T SEARBHEZEE
fill, REMSTE4r bS] FAVEA B TR, RERT
S ZE R, B T2 B R R IR AL S
LA T A4 o TAE(FEALX, 2014); T4
A 5 32 3 v A AR A AR AR TR R B TR AR
SR TR, &a, TaHEBEWTIFEZS
BT T T2 T2 5 i M @i, Al
FIEARATEI R A, 2015), XMHFRE TAR
BOFI AR DL S AR 51 155 shA 25 AT B s
TELI T A HER A, T TSR T
K, BRG AL R TS T MY LE7e, i
A R T AR ™ A 55 58 w98 BN 1 & AR

ik 4. T ESHEETHE B TS5y
BRI O OE R

3 ELHE

TaTB(T 2R/ T2 —MH & A
W, ELSMALIT R, WEB AR
BX AT, tEM T SERBCHEERE,
BEASE 25 W Toor i (s 3t), XA%ELS
RO (3 A)AH [F] (Warner, 2003), S T.4&
ST AR TE BB (AR e AN TR A E . LI,
TEWFGEH E S5 T ol TS sCent, RNegE
NAEAS TSR A SR B, RE,
Kk, 2018).

TN FG 26 J2 57 T 4 B 1 D0 B D 48
(FJk, R, NNE, %, 2017), GG
WA, AR REGE 5 B B © S8 H bR
B3 ¥ W — B %% J (Halbesleben, Neven,
Paustian-underdahl & Westman, 2014). 1£ A 55 3 5¢
RO PR EENHL, TETSERRES )
KABRAAEHN EES 5H(RET, 2018),
ETSHAR T AR BRaEME Sl E R T
WY FEAR TAE &AM, W7 0 T S T34
T 4 4 1) AR BB R B 8 %) AR ) 4 (R4 B,
VR, X —#%, 2014; Bk, 2018), LIKK G
T4 BUE R B2 2 g 19 T4 28 5% (Family-friendly

workplace), &4t B 8 # By L R (R, BT,
FEE, 2017; sKHUAL, XIERAE, 2018); RS
B3 3 R B AR 3 T I AL A Sy DA TV i T R
LAREH WA (L, ®E R, AL, 2013;
B, XU, KA, 2016); [FRIBTHER 6 T
VI . RS R TR AN, EFERT
BAHRE Pl A 16 45, BRst 5L TG B0 E R RN T /R 1R 56
(CALTity, TARAE, T, 2014; SKITFLLE, 2018),
24 0 TR 3 78 2 BRI 2 e, AR O SR
A, TH RO R & 0k (Halbesleben et
al., 2014)

RS, #hosfEd B TEs AR, S Ad s
b BT Ak f4 4 23 BRI OB A7 B 40 R L ) 3 9 o 0
i FZ AR BIE A AT ZUBOR DU AR
B PE A, 2E O A 3t W) R S0 (Gerald, Jeffrey,
1978) fEN—FhfetE Jy i TAR ML SRR | fRIFIE
WE TAEIR, T 40 T B edsBh & T2
TEAE B | AR R IR OR, T i R
SEAM TR TEMSHE, SR E TR 5]
KB R 2, A T2 i SERR IR SR $E L5 8,
Al Wik, AR E TR AR SE
SN CENS e T T2y SR R SR AR TR Ay
P K 58 R R 1 2 I AE 4, S SE IR A st 4 7
51T AR S A SR 1 4 AL B (it 70 iy e
MA, WP THLIT AN A R

=, AR THEERN TSHS R ET T
23 S K — i A PR ZH LR BRI 1T 5T TR, ok
E 53T 0 1 BB ek M b R A, R AR Aol 70 1
R B B 2 B T R 1 97 B o S R . AL Ui
T4 B R AR AR 2 4 T 2% S SR TE AR 55 T o 8 Sk
HE M EEIERNE, X—F 2 EReEHE IR
T i b B A AE R ] A T2 SR T 2 QT $2 T 5
TR

[Eaf, M EHTEE NS SCERR R, E AR 55
BRAMFRE HRET L. FIRRHA . 555
TSI i DR AR A N 2, T Y U] 2 B2 AR T 7E 55 ¢
KR LB S5 op IR A 555 s
D TT IR RS A B Gk IR, R, 2008), {0
S TR A AT B A E, =500 L
S5 B SR Ry — A RN TT AR B DA SE, %
AR IFHEIPRIER | 4R 5 S5 ST 4,
TR I EZ A 29 T8 77 Ml 56 52 Sk % 55 B o
RPN B H LT R 2 BTG rh HE AT SRR 5,
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HREX P E T2 55 3 R R R E, KRR
R TSGR I 2 A B0 B (9 R A A
PHRIGESIR Y, 55 Tl 5 AR M B i 1k R (R
HEF, 2018), B2 AT AR B A S
MG A o AR TR BAACR ] — k2 5 e
VAT ¢ TN A ST VNI T I el S i T
LR LRI PLHIHEA TR, K@ d Origin X
22 ) = 2 R T PR UL SR R 4518 . IR 4
BT O T 2 2 T 1Y) s i BRI ST LR Al A
PRI RN 55 By i A ok T2 SEBR RO B i AR,
Je HHI T2 W5 DA BE 54 3 SCHE SR [l A7 0y Bk
7 1) S BRI A, o A A S B 15 05 v
i 7R T A1 T R, ASBIE S Y A IR A T A S
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The double-paths effects of union practices on employee well-being: Based
instrumental-emotional perspective
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Abstract: The increasingly rigid traditional management methods, diversified interest demands of the new
generation of employees, and frequent labor conflicts in enterprises have led to the decline of grass-roots
labor unions in labor relations in China, and thus fell into the dual dilemma of organizations' reluctance to
invest and employees' active abandonment. Based on the perspective of "instrument-emotion" dual path and
the logical framework of "context-cognition", we intend to answer the important question of "whether
strengthening the practical utility of labor unions can bring returns to enterprises" theoretically and
empirically. Specifically, it explores whether instrumental/affective labor union practices can improve
employees' sense of well-being at work by alleviating labor conflicts through the cross-level research
method of measuring labor union practices at the organizational level and individual level respectively, and
further studies the boundary conditions on this chain. We believe that it could reveal the substantial value of
grass-roots trade unions in realizing win-win between labor and capital and their effect on employee
well-being. It is not only an ethical response to the "conscientious research" of management science, but
also an important strategy to strengthen the construction of grass-roots trade unions.

Key words: union practices; employee well-being; labor relation conflict; double-paths; new generation

employees



