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Empirical Study on Influence of Family-Supportive Organizational

Perceptions on Employee Engagement *

WANG Xingwen * *
(School of Mangement , Zhejiang University , Hangzhou 310058 )

Abstract: By a survey of 351 employees, the relationship between Work — Family Conflict ( WFC) , Family-Supportive Organization Percep-
tion( FSOP) and employee engagement is studied. The analysis shows that: First of all, through the influence of the intermediary role of work
on family, the work-oriented FSOP had a negative effect on employee activity ; Secondly , through the influence of the part intermediary role of
work on family, the family-oriented FSOP had a positive effect on employee activity ; Thirdly, through the influence of the part intermediary

role of family on work , the family-oriented FSOP had a positive effect on employee activity and concentration. These conclusions delved into
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the study which explains the work attitude and behavior of employees in the family-supportive work environment.

Key words : work-family conflict ( WFC) ; Family-Supportive Organization Perception( FSOP) ;employee engagement
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Table 1 The hypothesis relationships among variables
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Table 2 The survey sample distribution !

N FEARL A%
5 173 49.3
el & 178 50.7
35T 241 68.7
36 ~40 50 14.2
RIS 41 ~45 40 11.4
46 ~50 13 3.7
51 7 2.0
7000 TTUTF 198 56.4
7 000 ~ 10 000 92 26.2
HAYA 10 000 ~ 12 000 33 9.4
12 000 ~ 15 000 13 3.4
15 000 JTLL I 17 4.6
LT 25 7.1
K& 109 31.1
AR AR 170 48.4
W5 AE K L b 47 13.4
. A 154 43.9
WAk S 197 56. 1
04~ 180 51.3
14 145 41.3
INEELE 24 23 6.6
34 1 0.3
44~ 2 0.6
04 97 27.6
14 26 7.4
EYN & 24 129 36.8
34 30 8.5
44K 69 19.6
1)n=351,
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Table 3  Scale Cronbach’s Alpha coefficient test results

A W H%H  Cronbach’s Alpha
PLTAE R F 1 FSOP(FSOPO) 7 0.78
PAZERE K F 1Y FSOP( FSOPP) 9 0.86

TAE - FEEPZE (wif) 5 0.87
FKEE - TAE b5 (fiw) 5 0.84

W 6 0.87

L 4 0.75

BN 4 0.78

TAEREE Mo 10 0.92
P F S HpIR 16 0.62
Ol 14 0.90
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Table 4 Correlation matrix of variables"
Mean S.D. FSOPO FSOPP wif fiw vigor dedica absor
FSOPO 4.34 1.23 1.00
FSOPP 5.18 1.18 -0.34*"
wif 4.00 1.50 0.36**  -0.17**
fiw 3.18 1.37 0.07 -0.09 0.35**

vigor 4.36 1.26 -0.11%  0.34** 0.21**  -0.21**

dedica 4.04 1.28 0.04 0.15** -0.07 -0.10 0.59**

absor 4.53 1.31 0.06 0.25"" -0.02  -0.19** 0.62** 0.52**

PER 0.09 -0.04 -0.09 -0.10 -0.04 -0.07 -0.07
WS WAAR B 0.14*~ 0.06 0.08 -0.05 0.09 -0.02 0.08
AN 0.10 0.02 0.08 -0.04 -0.09 -0.02 0.08

g S IR A\ B 0.13~ -0.10 0.20"" 0.00 -0.03 -0.11°" 0.01
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Table 5 Mediating effect analysis of FSOPO-WIF-VIGOR"

. 7
= FER— beta F5E — beta P& = beta
T -0.07 -0.06 -0.07
RIS 0.15* 0.16* 0.17%*
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AR 0.03 0.03 0.03
TS HRAR 0 0.03 0.04 0.03
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Rekb o AN BE -0.10 -0.01 -0.06
FSOPO -0.14" -0.08
WIF _0.17%*
R? 0.06 0.09 0.35
F{H 3.28"* 3.26% ¢ 16.12**
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