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Impact Mechanism of Perceived Corporate Social Responsibility on
Organizational Citizenship Behavior

ZHANG Yu™
(School of Management, Zhejiang University , Hangzhou 310058 )

Abstract ;182 employees from China joined the research by questionaire and the impact of perceived corporate social responsibility on OCB is
studied. From the perspective of social identity theory and job embeddedness,the mediae effect of organizational identification and the mode-
rae effect of job embeddedness are investigated. Findings illustrate that perceived corporate social responsibility has a strong positive effect on
OCB, and the higher the job embeddedness is,the stronger the positive relationship between organizational identificaion and OCB is. In the
end, the theoretical and practical meaning of this research are concluded, pointing out directions for future research.
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Table 1 Result of confirmatory factor analysis

VA=Y ==
S WEAEE CMIN/DF RMSEA GFI - NFI I CFI

Al ST 2,328 0.086 0.937 0.929 0.958 0.958
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Table 2 Descriptive Statistic and Intercorrelation Matrix'
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Table 3 Result of Hierarchical Linear Regression Analysis!
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Figure 2 The moderating effect of job embeddedness
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