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= il A

AE AT EA BE B0 B 3 AR R AE (R,
2014), 54 1 BE B A % V) 1Y 5¢ & (Morrison,
2014), Hofstede (1993)#8H, FEEA A
B SCARRE . 7E = AU BE B 1 SC kb, A BR H
3h 22 B 1. 2h X5 Hu A AU RS2, BT
7% DL ¥ (opinion withholding)#i % (Huang, Vliert,
& Vegt, 2005). FEAIZUZ T, UJIHE B 235 41 41
MR R e, SRR A2 ok
HEZER THRBERRK, B3R, 2012), Mk
JZ T AL T B D0 R A — A AR, 4R 2
AT LN AT FEAS ) )2 2 2 (8] 43 B AS - 55 ]
VL ¥ % B9 2 ¥ (Kirkman, Chen, Farh, Chen, &
Lowe, 2009), LAAMIBFIT A B, B TR0 BE B
X T AT A ELA M (BT, skaR2E, 2010,
JAE, BT, 2012; Wei, Zhang, & Chen, 2015;
Hsiung & Tsai, 2017). bR T ELIEM M, 51 T AL
J7 B A 2 1 55 At B R 2 X AT N
Wi o Hedm, DAAERORIFSE kR, AU B S fa i 9 T
M55 #4005 | 2RSS . BRGNS . R B

Jr XS BT FT N Z B R R (R, [k

BRI, DL, 2016; TRUHTRN, XUHEAK, 2017; {RUHTRN,
EHIEE, 2017, BEWE, KA X, Wk, 2015 T#k
#, ESFIY, REER, 2015).

A LMEMASE, 76 EH S 5 b5 i
BATH, FWHIETEAEAIERS R E R [
B, P LR, RIS g S R
W, FEHLR, RN REERD LS
W, LREAM Bal, XTFHRNERAMHEE
BT OB AT, B, 5KAKEE, 2010), EHI,
P EXARN R ST R 2T, BRE
L F N AER AT HA RGBS 5 SR E L,
22 fEREE

5T A A BRI 2L 7 LA R BAL Y+
SRR TR S, HHEE RS — NG TR
R BREGEN. DA LM, B
AU, EHERETRESHELATRWES,
HE oG #E H B 2 W SREA (Burris, 2012;
Grant, Parker, & Gollins, 2009),

HHT, 22500 P HE R E S M sof A~
%, Morrison (2014)8 1, & FRE X85 1Ttk
X0 T H A AR, AR ARt g B
AT R, e ESMER FEET, MEZ o,

REFAT N E B ARG )M . Fast, Burris I
Bartel (2014)I L 13X FpOEIT, #3957 H#E 1 A
FRABR B AR T AR, SRR AT A A
FeARK B IEGEAR, A FR B O BB, FET 23R
X T MIRE, LS NRNEFIT N,

MWEAMPFTRE, W& T2 TN
FHLE T, B RE R G RS
MBS SZAF, AHEHALUERE S, TEEH
H W I AR AT, A T F R REN
FHEMREFTHEN . SPEHALR THE,
AR AT AMEMAE S BA 7Y, W
HATHEFE AR EN . B, A5 HRET
EHEMRES, HWEEEFEFZLRTENAC
P H AT R .
2.3 S5HEXBSHEX5

TELy B F MR i vh, RORFE IR A e
UEASE A C T3 915 BRI, 45 R #RaE
% i 1 R B R DR, R RE 2 SR AN Y HE
(advice), EEIN F-3R (advice-seeking)F Y 2 [i1] 4H 41
A SR A IR R, JEm S B B O i phe i 3
149 XE BRI B AT R (B, som, BRI AR,
2019; Kifh, Bivn, wEa, HBEW, 2017), &
WA SRAE R —Fh T 17H, ANMEBES 4 T 55
i ERRRCE, M E AR TN i VA 8 S
RS 1EB =, PRICHE, 2014; Reyt, Wiesenfeld,
& Trope, 2016), HWFKAER g F AR LU %
RS 1S BE B Al AERE R, X T AT
HERPTE IR F A —E RS E L, [H
BF, PIE M2 B, BRAFE. &
WERZE R T AR EW, DAFE) A C Mo 2009
HE SR R 58 (BEBR = 25, 2019); AESREEH o0 T3k
T, LB A C & BUECR A rT BEA7 76 B 1)
B BE A PR SO0 B A, BV v A 5 R
e (Liang, Farh, & Farh, 2012), Hk, it
fr2e 5. GRS, JOREMENCE — K
JEAERY, EERPRE N T AR B A T
WHE AL IR EF IS, AN E 2
W LR RORR, EEEHARSILRET R
T XA 22, BT FRES, KWMHIAA
WL PR SR A I R B A 5T

oAl . EEEI R . REGHEMLL,
R IER S WA H R . NRAT R TR
HE RS HE DR, AESR A WA T g
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BZATEFE N EST R B EE IR Y
S AN R B FE R A, R
FREHEE R TEREACHILE. BENEE
EEEAMTTEET MR, X
FHEE AP ECAE ST, B TREEEE
FFTHEULRR, MR T ME 4. 5. R’
FEMMZTLAR, FHFRES R HE W
bR T F MR, RAME, EHHEMK
BESMHEEMMSIFAER, HFHE—HEM
WH IR LW E TN, REFRAR .
24 WMRAEBEZREDR

WET TR, R SRE#F T e S
HAR TR MEEETWRB O, 7ELUAEBIITN
Fehl b, AIHIN B E AR EFTALUT
[AlA fp it — BT . — AP EH LSS, &
FRF AR F WL 2 W T a8 MR B T3
i 5 B E A SR B ST 5 ), B SE A A5
HESE, = FHEMRETHEWER? S5
MAREKF 2R, HERIEWIERET A —FE;
R R PGS b, EHEMRE S B AR,
UL, 03 %45 B AR R s e BB R E AT R
BN, = BHEEIERETHWHNEILS? R
ST E R EALR BT M NAENLE, ERS LT
DI R A B TSR S ) & 2R, 7SR RN
WPl e Em K UM A EEE T L2 | HASU
TERET .

3 R

3.1 {EREEMZEN

ERLE ) BB AESK A F AT L& T I8 5
W5, VBG4 NMEANEER: FERERE. FA
%% . il . 15 B (Robbins & Judge, 2015), X}
MBI REARRE T, A RELRRE, T
JE AR B, A E ARG SR A R TR R
BWEMKFR ., BT, AT E R 1 E AR
HE DA LU A J5 i — o b i, R
fEREF IR FR, BMEREF N,

WA BB IR F WIE AR E, WA
1, WATLLEFAT M. 1 R AETEA M ATES 1Y
B, HLandR ] Al J5 & kA A il
ANES WSS, Xt B eitis . AWH
KGRI IR Z N S TFIER, J5HE W Z AT 1R
Ko WEHEMRETWNERE, WTLUZIER

GEGLHY, AR EAASE—Tr i, 2 2 BT
TIREFRVGRE, TR L RN E SRR
W B 5 AR e A R AR A S AT
SEARR HARK, A WA IR 1, 10N R AL Y £
B TR AT E R — T i A AT H
TR E PRI TGRS R o BARAESR

WAL, AT H P A B AR
S AARIE NS WA I ERE . X T4 B fiE
KA T S5 3 Mr, — 5 T REAS T 4 T M L A
BFEAESRAT, o3 — 5 1 A] LUTE L RE Al B SR A
HuF AT A BB AESREE 5 AR R N R S N TERIL

AR 1a: B EMREF A ATHER S5
TR

ATRE 1b: & EMEREF 2 A GRS H

RAER
32 {ERBESHEZWMEZ: ETHXITAHERH
A

Ajzen (19918 i 11+ RI47 4 BEiE (theory of
planned behavior, TPB)IA Ky, TMERIFT HZATH
EmIRSE, WEmEAT R = E R
5% (attitude) . 3 WAL YE (subjective norms) . F14E
A7 M ¥ il (perceived behavioral control), PAfEIHZ
SRR LB, HRAT AR R T ANMATT A B
AR5 B A RS 1 R T, 2017). WNRTATE, & HEE
fER FB S AEY KT O, 1 5 &XHE
KT . AAERE, BEHEIRES
B—FE IR RIAT . ST, AT E K
RIAT A BIEAE R 2 B 8 B3 E R A 5 5 i R 3 1
HEHESE

TR RS T, RN AT
WA EZTEY, HAZ O R X A FZAT 7T g
Je R E R GER I, 2017)0 BEATHLE XHER
WSS, SN REE - EZE
HYFE IR o AT BE B HE 1 2 A AT LU 32 ZH LN AL
15 B A -5 A9 2 (Kirkman et al., 2009), 51T
P B AT A AR B AR BOIR, T X BB £ 9 A E
HYAEBAG, HIE T RS & S B AU
PR R, JBALoE, 2012), LIfER LB FIT AW
HREMR, EHEMANEE AN, N TNE#ES
1T R AR N A 22 57 mAUT BE B A s
AT RRIRTE 2R 48 4 Fn e HE, AL
A . SR B, AR % T Ok Bk
ik L RUR; BT R A B AN TR
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RPNLZRT ERFWrE N, T B — R
BAFNZH St 57, i d 5 5 i F O — Ry A i
SEASEIEY . FEMJAT, 2016), WHLRYL &
BT B 5 1) 45 B 2 T Js i 5 X A 2 AL
JERA R AR, A B R A B 2 R R i A L
Joxt A O SRR B

TR IR b, AT LR — 2D, B AL
FEBOANE, Xt T Bk T R fE R WES
SN X T AU B B A B R U, 4Ed
C B AR T T2, ) FEAERE#F EkE
AW TR AC, M58 8EPURRER, X2
A TR 5 AR X TR D B S B A A ke ki,
R ASR A F AMEE A S B RSB WESAH
F, HEWERBRGERATEEZNEE, &
U fRERAE, BB HRE AT B BT B ORI BA
WERR TR L BRTTACR, SO ARW B E R 4
G BRI, B BE RO, HOR R SR
T TR A, SRR BOE A, T
AR AE SR A A 1) A

R 2. EIEE M) PR R F
EERIEL & 8

THRIAT e, WAL S 2 R T
FE ST R EAT R I T B At R g R
MY BT, 44U F (organizational climate)
e Y 5T T E R AR R i 4, X 2 — R T2 1R
1, X HAT R BA #H B 45 5 /E Al (Randhawa &
Kaur, 2014), 41418 53 % F 412U Bl 0 B R 1
AR E G B SO R (R, SR, BREE, 2
S, 2017) b dn, 7 A RS Y 2 4 SURL B
OB A LUATE . MDD | SR Y YRR IR
$#1F (Bouckenooghe, Devos, & van den Broeck,
2009), AEH 5 FEAEL T 41U T A8 B 5 A (B R )
SREE o X T A R AN, 78 A4 R
M2 A CARSCAS ATy Y o AR

X FARTI H BT A B SR T, T DA
W, BT A 7 R LR BRI 2 BV AT b SR
Z N H LU AR S I R, XX E RH TR
B T3, 300 H R B 5 Bl A A — B A7
Ho AR R ALK A F I AT B &
()RR, i e, SKROBORAS . R, B2
B A2 U BRI, 2 A BRI ] T J R SR 2
BRI Rz, G 3 A R
B, 3RS B 20 SO0 AR R I, SRR R AE 1Y

FE 180N, 2 A2 1 A 2% AR B 09 1
U AHNZHE, 3R XTSRS IR 0 O TEE
D, AR B R IR, 25 A R, A
5 A5 R IR B, F SR A T R 1 g R

AR 3. G2 SR R R
B A B

TRIAT B b, FISEAT Ry P9 1A R
S E R E AT M IOME S R, RS A
T 4 2 58 8 AR 10 T TR 7 A X AT R I AR
TR AW H B RS A IR T, BT
N H [ TRABEAE AT S5 AT A s 1 A 23 Hr
R A IRAAEE Y A B X A O X T AR
5 v 14k R Rl R BORE RE AT SR N A A
(Fast et al., 2014), HIRAUBEEIIBINE, MEH
T 25 AE R 25 5 1 0 R S X AT 45 I ik 4%
(Bandura, 1997). %I Tk A RABEA S A5,
HRLEY T A B 2 6l B X LUREAS, SR AR SR
TIBAET, JCEE A O I B 2 00 Bk ORI
ok, Ik AR REME B AR TEES MR
BAG, SEHRMENERETHARG, AvAS
A R R BE S AR T AR, Wim Il
JEAEREFHALE, NIRRT EETHE
FEAREAR . M2, HAT PSR A IRARE
EHE TR B E S N EER . — I,
AR HRARE M B A S AR
TRETEAMEMNRRE, i TIUAChERES
JEX A CARM RN TE; D) — T, PAERRRE AR
RUCRE 78 B A R S (RO R . IR e
T, T AEGE Y A, B AN 2 A E
SREET &4 H O R JC TR R (P Al FIME A, 25
G LR T, EHEE AR IR N EEE W
R T REAEAE S e i AR e s

AR 4. EHH AR H IR T
AR U R
3.3 {ERESHIAENS

HRIAT RIS AR, 1T R EIKE 1T &
A EIERER, WA R 2SR . EW.
AT A =5 EE R R, WU, AT
HERESE . B AT 5178
Z A o K UL a2 T T AT H 40
EHEAERET . WETTE, SUTBEE | AR HR
FRURR N . B 1 TR AR o0 ) S R T R o AE
SREF AR . WSt Iyl .y L
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eI, X AP S A B AR R F A 1,
T 4 AR R HE AT R

M 5. MER S R M AEAU I B (A 5a)
7AF LG5 LRI (A AL 5b) A B ) FRAAE (A5 7 5¢)
SR F Z EE S EM .

FEIHRIAT B T, A R0 R R X
1ol BeJe SRR & GE /R, 2017) AT BT 4,
YRR A E TS, E3hIT 0N TR
SR TR ABUBUT B, 77 A IR IR S5 2R
MHRA 7 BE 8 A B T &, S IF O R @ AR
REFRBMAC . Az, PN ERRN
Ja e WHLRUL, BUNHEE RSN T E A
POE (N ==~ NS 2] O SR ES K =S =
CRUET R IFAES S, RO E R W ) RS
MR BT RGN, BABE IO
B, WVESRE T B, BHEEMERES B
IRAEF 2310 FBAER & F, HEX TR EFER
RN AR S — 2P Ao

WETErd, FHE N FEAFRES TR
T, W DL T M. #h & R i
(socially desirable responding theory, SRD)IA A,
MMATEAE S P B REFRIAR KRR F DR
B & . 31 O JL A (Paulhus, 2002; Paulhus &
John, 1998), %t Tt R e B e, AT H AN
(EBLIE D0 RN N N (103 7 = (U B e e R ol o
AT O, BRI, A TR B 4 2 AR
WMERR, SR EMIEE A CIT R LER
BRXMAE . R TIERET, ATFFRES
AMAW K AT Z, EREOIEFETE), W HE R
TEF, XPRAT R N 2 SRR S A SR 5 AT
S A R B TR, P, e A A PR N
HEETERMWIRMET, EHESELZEFEAIE
REET . Rz, BB RN 3 4 200 AR 55 450 R 55
BeF, X 2H ZUI% 55 A AR 2 20 2 Bl AR T A
BHigE, ARk BT 5 HLGE R —
H, EHHESREETIERES AN, B2
THESRET, B NEREF W R AR D, HH%H
T A B o B, AR S R i, A A
FRERMIKMGT, S8 Sk FE N ERE S,

MR 6: L ERAIEAE R R 5 A
TR FAER BT Z MR TEM. BAmE, 42
HHUER m, AER R 0 B 2 R EUA FHE R
HE AHGERAR, ERE TR mE 2R

B TFIERET o

WET TR, B R B AR K F v LR
Gy, o] DUZE X B —JrE . AR
S IA R H IR AL AR S R i AT AH ST 55 1 2k
e, ARG, AR ) T R R
i PR AT 55 (Bandura, 1997), 5T [ oAk g #R
W, ATHIANE B E IR F N A RS
EHE AL, mTFEARIRES, B
R 2 A B 000 A S ATl R, B8 —
SR, X R R A EOW S Re A
Lol A 24 09 Il By, 8 2 R 5 7 AH S Sk 7
BB EL AR F AR, AR J2 H 5 R X A9 AT
%o RZ, BEALKESTH 202 R T W T
JBE T NEE, IR BRSUE, TR
BRI T AT REME /DN, A B R A B
B, FXTT F R AR AR 55 . X R A TR
BERAE BEE T &, ELARAE SR 5 2t IR XY
B4, EHEMRET M KR AIE, XHEAHREH
THIE T MRS, B EGR T IO YN
YTBET WM., Fit, FEAFRET B M ALK
iR, K ARMAENE L SE L TEES
fERET . X TR AHRMENERE NS, HE
H CRERE A 24 T T 8 g B A S
Pk, 7w B IR, w5 A TR
HaE M TR AR IEREE

il 7. EHE ARMREAEIRE T RS
TG —HARER &5 Z M EM. BARmE,
BABEHE ARMYAE, MREFENFLIHK
AARER T, BAMEHEE AL, ke
HRNEZ SRS RES.

LEATI S, AWHRBEISHESRRE 1R,

AR R
SR &
BOIBER | EREEEE A AF—AT
EG—HMA&

BHE A HMURE

1 A BE LR A B A AL

4 EREN

FEXTEEF AT R ST b, 3 4R IAE
U B, AUSUREE B T T3k, AR
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BT REERE T . LR AN g AR L .
FEFPEALN R TEFEEERIT ONIE, &
Wi H N SCFE TR R TR T, HA KT
el LEAE B E CARHE TR ), SRR TS A AE SR
T M AWEERAT | TR B
SR NS . H RGeS, AT H K B
REMMEMEREFT LM 27 EHEMREFTHE
Ml (R 2 7 A5 IR T M R AEVLE 7 FSxX =
AN B, AT H # 4T T — R8I
A,

G, ARIHE B HERRE T WS
P EH LD, B2 T 0 8%,
BB SR A TAEWBEMERT 47 &
TAFNREEHEITORAC ., Tk, A
HEg s E R # T s, HREmEzE
KTEM A CREET W, BARRREE N
ANFRER, BZEWFREH =%, 2019; K
HE 2017), fiFSREET Z/DAFAEW N g 2 4b .
WA R 1) B 24238 3] 0 e 8RN IR 5 (B = A,
2019), fiEsR &7 WG <Jo b A4 1 4R H vl g
A7 1 R Rl 3 A I SR e o 3 gt
WHE AL TS A, fER 8 F g5 A B T
JE R ER R R, B SRS R L
AT, LS BaE— DM T A E AR B E
AR

TR TR T e, AL I8
PRI AE SR B F S5 64T T e . I8
4 MEEARMAEER: [FEERE. FEHZH. @
i . {5 BE.(Robbins & Judge, 2015), TEAEREF )
g, EHERFEREEE, THEEFEER
&, ARG B NDR AR @ F M EAR R, KT
I, Am H R E R E IR E T E A ABA
FHE— a0 i, BIERE SRR, &8
HAERBFTWREE AT, WATREER T, 17
B, BMERET WAL, EAFEAEKRNE ST 8
B RSN, Wi REw BIRn . Tk, &
WH RN EEE RS NS UmERX S NE
PINYERE . AT, B -EAK, @t M
FLEAE R T L0, (145 0 A58 70 5 R 40,
RSB, A BTk — BT s anfe]
TEAE SR 5 i AT e B S L AL o

Hk, PR M Ee, AW H S E
AR EE = AT R AR SR AT T B . T RIAT R

IS YOS . EMHE . AT N S
o, HEM AT R (Ajzen, 1991) %
O X iz AT o Al e e SR R AR & (G R B,
2017). & B AL BE S A G0 1) T I AESR g
BMERSHERAFWGMEAES: R
HERF N RAIEREFTRERGE A TEEZD
Mk, B, RIS, ATk BRI
R, XA R R mAU R R B
TERET EWE R B A O, X2
Ja s Rk, AT F A8 8 AT B AR S S
BEMETE AR,

FATEFE 1R AR P 2 5 NS R E AT
Ryt TR B A S R Ty o MU BT, A
BU BN FHAT o B EZ 45 5145 F (Randhawa &
Kaur, 2014), 250 BRI 142000 T2 FE R M
B B 7] 55 % (Bouckenooghe et al., 2009), & Fl¥
TN ) %) A A TRBR DR, 2 T 3G A b JR 32 3 4 4
Ko AR A B ER LR, XN A B 23 TE U T,
R I 5 X A SUR A — B AT, tanm
TIBAKR T . B, AT E AR 5 50 N R
A IS S AR B R PR A

HVBEAT A 48 1 A A B B R AT
REIHEG TRIE . MR EFIFES F, HHMEFE
I A OB N AT TE A RS FOA T, X
H5EMFE QRABEAC, BHIRAREE 22 7 a5
W X3 4% 55 O 16 $% (Bandura, 1997), Ik A I AL REAVE
FFUCNAER TR T SMELNAT; AR
R B A A B EAFR AT, HERE
A IR AL BE A9 B B 23N B A BE T AR R 2
T ML, ATH K HH A IRAARIE R B s
AT AR T R AR A

BJa, ARTH M E T —A P B B % 4
FAESR AT NN HEAT T 4087 3HR047 22
WHELL R, AT B MR IK ST R kA Y E R
MAT KRR Z SR EMBE . s h it =
Jr T R R W GH R, 2017), FEBGIERE b, A
WUE #E— AR, AT R BT A R B RE, X
SIRE VAT A BARAT M I ok, f77E 29 R Fnih 5t
St WA RV, MSEmEZE . 17 R E N FLEA
T REPIB By KA B A7 R 2wl (BhREAE ) |
BARTT R (BhBe R 15 AT H LA BB R T N
TR, B4R AU BB G ) . AR I 45 Rk
AEWAN) . B 8RR Nt H)
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The mechanism of voice solicitation

ZHOU Hao; SHENG Xinyi
(Business School, Sichuan University, Chengdu 610064, China)

Abstract: Due to the high power distance culture, most Chinese employees have a wait-and-see attitude
towards voice behavior. Managerial voice solicitation may be the key to solve this problem. Based on the
communication element model, we analyze the structure of voice solicitation, and propose that there are
different forms and contents of voice solicitation. Based on the theory of planned behavior, we further
propose that managerial power distance, the perception of change climate and managerial self-efficacy will
affect voice solicitation through the intention of voice solicitation. In addition, the perception of change
climate and managerial self-efficacy will moderate the form and content of voice solicitation. In a word, we
change our focus from employee voice behavior to managerial voice solicitation, which provides a new
perspective for exploring the voice behavior in the context of Chinese culture.

Key words: voice solicitation; voice behavior; theory of planned behavior



