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Pruyn 201)iff—&45H, = EHAGTES
N FE ZAE 7 S — B0 2 8 2 5 7= Ak 1E TR
TR S S5 SO L — BN BERS {0 2% 4 8
1T TSR S AN E R IR (Liu et al., 2019),
M BEAE AL ™ SR 2 2 W AR R E A . TE
[ A AR HIS 46 R B Tl — 0 1 04 79 o 25 o A
774 ® (Schiano et al., 2001), g9 # 44 #H K
S A ST e /Yl T

ok, PR 7 G 2R ) — SOME 25 T 2R
X6 i HELE 25 1 B 1 (Doyle & Bottomley, 2006),
PR AL 1 IR T T LS B A I R R B R
FEAH I 2 N Bl 7 A T SR I O A, TH SR
I FEBL TR 7 RN R 55 2R A SR AR
E TR (Spence, 2012), [ A0SR 27 3 M A2 |
RBUW IR B 5 1H 9 M BUH A — 2, s e ism™
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i AFALIER, JF EUBEOR A 9% 3 5 il B 22 1) 79 5C
F, i BIE S — 2 A T LA R 2
HRITIUY, DTG SR 2 B TH PR Liu 55 A
(2019) % BRI AN T 5 F A2l 3% BRIV IX —FriE S
B SR AR OC, R TS AR T X g
77 i B BR S i T 2 A W SE AR L N, T R
FAELERETS v I W AR b S i) Tk Ak B R
A5 ZHIE N F AR B I5 50 71 (Doyle & Bottomley,
2004). FH, MFHEYTE 57 52 A FE S B
I, 9 2% 2 080 X% AR AR, A A
FREA 1508 BN, PR AT LI AT
PEHE P 3 K E2 I (Doyle & Bottomley, 2004),

WeJE, PR O BT — B X
LR BN 23 7 AR R o X AN [R] 9 9 ok
Vb, A7 TE A S SRR SE 19 50K 5 AT i 4 5T AR W)
4o BN Hagtvedt (2011)ABIFFE 4G H 5% B/ 58 4 5
PR XSV 2 35 1 52 0 23 i T 2 A R B A
[F], 5% (9 R T i 3 Aol v {5 BE 3 2% ok
VSR A, 00X T 0 3 Al B 7 1 1 T 2 3 R
U, FR RS AORE A Ok TR A I S AR . M
M 3% 2 PR A — B, ER T L I X
R T SE PR RS A S, R T A P I 2 A T
T, A AERLA B BN AR BE S A FE T
MBS R, SRR S L S A EG X T
B, AERHA . MR BRI IR A B T
X B YRR Sy RIBH N 22 < (Doyle & Bottomley,
2006), T 5 P E R BT — Btk B TOE T
s AT 2% Z () A L B, RO R8O 2
3B 1 T TR RN 7= i 3 SUR 5 9T S 3 e &%
(Doyle & Bottomley, 2006).
42 RBACIZHE

JECAZE S48 1 9% 255 7000 7 it 550 ) Jk
AR GE op = 4 [ E1 42 (Henderso et al., 2004), & A]
VA3 o R R 0 P BT . 7 i/t R R R R
B A B = Fp R AR X S AR R

B, BENCA T L AT BB R T 2
SR 36 1 Jo A, BT 8 0 7 o I R ED R Y
TRZIFEEE, DTSN 9% 5 1947 o S T, 1
B H W EN G IR ZIR B R, Biln, K54
FHEL F/NFR 23 25 N BT R 2 1 ED 4 (Undorf
& Zimdahl, 2018), AT 45 K 544 14 & h A
L RS SRR R TS By Al R S A R 2
i I e e T U A R . [RIRERT LA AR R

WA DR M A BT, B 5B
g, AR STE R K MR T2 E R
R0 e — 5 B AR BRI 5 | A\ (Zhang et al., 2015),

FOWR, BRI A I AT B R
st s ) RS 556 A HE AT 2% 2 %o 7 ot it et )
S TR A TR BERG N 1 SCA o5 AT S AR, AT
NS £ SCAR B AI(Bagly & Chaiken, 1993),
] ABE I AR A 5552 (MceCarthy & Mothersbaugh,
2002), X HFE— 2k 2 0 A 56 AR A5 5 O
W . F85r FIETIE o BRI PR 23 5 ma AT T (R
S0 TR e, T I M 1 SR IR R T 1 LA
J1(Rhodes & Castel, 2008), fii AT {5 B 1ic 1z
il {5 (Rawson & Dunlosky, 2002), M i 55
TH 23 X7 BRI AL, 45 7 R R
B R B AE T

AL, BICAZPE IR TT LLSE i 4 Jre 1 2 5 Ik
SRR 56 14 245 B2 R X T 2 25 AT S DR SR I 2
Fetn, AN SERE AR IR R T RE RS T 2 ok
RBP4 1) B R R 360 1T A Bl T IR T 2 8 6™ b
B EN (Hagtvedt, 2011), HAARSRC UL, QSR 42t 8
BE BB N EH R AR, — T, BT
R P AT 145 5 R A 78 W AN 2 1 (Hagtvedt,
2011), AU BUIT ) AN M A4 2 2 1h i 28 AN
XF 5 AN AT AR, DR 2 B AR 2l 2 X il i R {5
(Vignovic & Thompson, 2010; Yakovleva et al.,
2010); 53— 77 10 H AR BE A8 TR N ATTAR %8R B
A ¥E M (Hagtvedt, 2011) T4 B A 25 H T, L
RGN T AR HLK B4 3 PR 85 (Long. &
Toppino, 2004), ZxfRfH AT F3h 2 TR ERKER 73
B 15 B LU 1515 B 52 %% (Hagtvedt, 2011), X~
I BB gtk 1577 f B . IR
FACBIEA B KR, 58 A 58 B m BT HE
h—Fh T BORBOR ANATIEAN 2 8 g, KIT
BE 2 R 58 A Rl BB AR AR AR BE b e A 3X — i
W5l T & £ AW B % (Hagtvedt, 2011; Zeki,
2001), 7EH LAY |, Hagtvedt (2011) BT 3 — 4
UE AN 58 88 14 S A 23 U AT DGR, TR 58 2%
R 2x 1 — 2L S AR5 ) 12 (Hagtvedt &
Patrick, 2008) BRI Z A1, AT R00 2 i 4
JE AT 1R 58 B SR 5% i 47 4 11 (Diemand- Yauman
et al., 2011; Rhodes & Castel, 2008), BN
T, 2 T BT R 00 5w 20 0 Ak B
MG R R G . T ORI 2205 8 Z | 1 5
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HE, 3k S SC I 1 1 s A A AT A B A AT
itz 1.
4.3 RA AL

TR AR B 77 23 B 3 R N2 A 1 SRR,
NBAFAE & — e, BIA Sy —AS 7= 5 s A A
il Jg%, A 2% B2 BN AF E (Schroll et al.,
2018), 7E44(E BRI T, Mok E e
AR 3 2 R I IR AR B T AT A A B,
WERFE R B8, A S AP Ak ) (Kumar &
Benbasat, 2006), T4 %% & AT AR TR
ONINTIE [ W Y B E [N PO - L AR SR
NI BB, T8 9% 5 1 M b Bl 1
5, JF HR N 2 HARG™ /i i) b (Epley et
al., 2007), Q1F5 0] LI o2k AR A &
FEfH (Chen et al., 2008), MW =t A1k B
(Schroll et al., 2018),

24T 2% AE T A R R BN AT A A A
AT 2R B 2 R BE (Gefen & Straub, 2004), X 4>
HE— 20 R Ry R R | AT ORI R (Yim et al.,
2008), U Tam ZF(2013)IERH H4FRATH H SR FR K
“CHRSEAETE, SHMMIERHE S AANKR, N
M s AR P AT o [RIRE M, 7= & S Rl T
1 S N R A, 2 B S B 3 % 7 R
B 42 10 A PEAL B (Gunasti & Ross, 2010), 1T
L IR BENS LT 9% 3 B BN I AFAE, X — i AR
SEACHRL, (A0 2 E T AR A A S
BN BT AR A ZEXT G2 4 I HE 2 BN 2 A 155 Jek
(Epley et al., 2007), LAfHE 17 i/ R E A T 4%
TR fik | BURR SR B 11917 5 (Gefen & Straub,
2003, 2004), 5@ BTG, RATFS k0=
i/ it R BB 7 A T R SR AN, B e
1B 1 N AEALE 1 B i ANk, T B
THIE 5 SRR OC R, BB 2
R IR A

T R A 7 TR T AR, il
1745 7= 5 i Bk 2R LR (Schroll et al., 2018), IE 4N
NBR 2 Z T AR S 3] Y 3 % € (Dunn, 2014), {H
ANET AR 2 K R S AR A IR kA, B
WA R) A I R B R 8, AT A ol AR N 2 B R
%1 (Whan Pank et al., 2010).

5 FHHEMRLR
I 5 A B B9 5 08 AT 4 7 2 1 1

F, WL FFE/FIEE MDA WU IFAE
o FECA R SCER D, BFFT#E S AT 9% 3 R
Sl S LS -1 ) N 78 A b s M 1B
TR
51 HHEEFHREZR

SR BN PHL I B R IO AS TR T AT T 25 5
W 5E, T A RN AR g, R
FAA . RHA L BRI N TS B TARGE A R A AL
B SETNRURE SO M i X, TR A . R
BHA . BIF/EIE A S RS & RE T E . H
W2 4 55 55 MEAb 1] 119 7% L (Schroll et al., 2018),
D] T ) 2 P FH P B 1) 7 e Al 8 25 0k
FH A AR R 2 L e i 1) 5 SRS AAR, 7 T 1) 2 1
PRI 7 il R PR 55 55 ki 1) 5 3L
TR KR, TR A R A 2 A2 BT T B
50 BRI, TH S SRS, Y
T XoF )R ) AR, AN NS ST A 1 )i
22 I A [F) (Velasco et al., 2014), 1 %% 4 7] L) 4like
JT A ORI S I R AR, B TR
SEARVEAS B2 R, Y AR )
AERAT A% AR BLET, T 2% 2 2 S & A5 5 A AT
H M H77 i (Creusen & Schoormans, 2004),
EMEAAUE A MO SR E R E RN R, Wi
LA T 3 o 454 o0 X A 1 ) R R Ok AR £l A
il A (Creusen & Schoormans, 2004),,
52 FR/MBEREER

A 2 S P R T B R 5 ) 2 R L 2
R AR RNAS ] o A B2 AHE A 35 R Rl
SR 7 i, o R TR P A 2 R P
T IR T RORE TR, T — BT AR A5 1 52
FH R 7= it 3 (58 FH e 48 5 A R G Ao 2 5 Ak (0 X
Ik %, 2020), XFTEEARALT M, BRI R K
HiE, RS LR R RSN S
) SRR A 1 (Hagtvedt, 2011), 7835 AREI 5 |
8 HF 5 F AR B RERLT = & T 2 2 M A B,
55T Bl X L A I B (Sehroll et al., 2018).
BN F 52 FH B ™ 5, AN S8R I A 23 1T 9%
FFIZ 7™ b B T = AR B, DI B AT 2% & A
1T & (Hagtvedt, 2011), FESZHA™ & LEHFS
TR R ALV RRAE, AN F T3 2 5 X
i BE B TEAY (Schroll et al., 2018), (K, i#ung:
SR Z JE RS = Bl T e R . WA R
0 RO S0 B R 1 s o SR, ML
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AR 11 5 L5 ) A 7 B0 7 i 2R AR 1 7
S EE i 2 (Kastl & Child, 1968). 7 4h, T AR[F
P8 i L, 2 A XA A R iy T AR 14 D 4 A7
TE2 5t . Kim 55(2016) % I 24 35 5o (4K HAR,
WM B NN EIT S m A, JF HARE ) $24it
R IRSS o X F BUAR R, T8 9% 2 O 4 Ao
AIBETE, XS T4 58 b, T 2% i S 1 A9 1R
THEAE 5F, 2018), i, FAR 2L 55 IH)
B MRBEEENE, QU0 T 1972 4F (i 58 25 7 7E i i
PR R T RMAT, T — L B AR D S R
B LA PRADA JUR I BE i 1E A 44, PRI,
B R AS [) 0 1 7= ol R R, A 9 B AR AR 7
JaR R 1 52 B O BEAE 2 HFAR, e R BR B kK
FEFURAEE B A AR AE T
53 SMBHEREE

G B FR 5 R 28 X AR 1Y 7 A A R
T5E, TR I SE B R 5 s 23 B iR S0 55
PRI $5 BRI, Hagtvedt (2011)76 42 H F 9k 5%
SR AR R T3 2 A X i R TN, ER R
AR 1) JR R R BE 25 B AR R B RN, L
TN I TP it R UGV 9 7 A 1 5 e 1] R
SHEMuh FRRBORANE . Hik, EARR Sk
HHF, HWEXNFRG N WMAEES . FiE
= TE 3L 5 BOR B R K 5 e R O R
(Szydtowska, 2019), B—FiEF A H &2
R GEAAN A Y SCAE T 5, K AR R B 847 A
RK 255 o e SCF-REFIDUE SCF 3L & T A8 [
B R, BAITEA G I TR RS A1 7 X
PR 25 07 A AN o &2 E R A W A8 B AE

FW, AR —SE A 9 4006 R AR R 01 BUR, 3X
AT RE 5 A B AR A PR R A o B UD AY OCGIER
(Goémez-Puerto et al., 2016; Makin et al., 2012;
Palumbo et al., 2015), 7EANRISCALT 56 F B 1
H 28 B X AR AR A AE 22 51 o

g5 Bk, A & T FH RO R B & IE
BT — AL IR R, HE T R R 2 Hh 3
TR e S Y AR R AFTE R R A B, NE
B 11 1 RORARTE 7 ity ity B b SR T 2R
WL SEERNE AT IR B IEAE FE5 o A SCH 3
A R A IR (S LR 7).,

TE 75 B rh R £ TE A 1 A (H RR S Bl Al 72
FENR s S A BT g, g A AT Al 5 9 g
HHSKWWER . REFZEE LX)y
A T KA RIS, (HIUH B SRR 2
JRBR . H e, BT FRI 2 KRR B A
HAE AR . AR FRIE RS FRIE D, BEE AL
AR D DL S i 3l AR it
JCR BRI BOEAFE S HAE N, ik 582
H TR AR E S B A BRI TR
) (22 LA, LA R AN Ta) [ G sk i S o
UK, T B RS A O 2 A AR A A RO 2 2
FIAATH G, A By Z T K mp, Hx)
M 2 BAR G 52 (A5 AT i — D4R 5T . B4k,
FY T[] — R S A BT X 2 5 1S R e —, F
¥ T LA A S0 4R i s i A Al
5L o BT, G TR T 2 05 e RO o A
TEGF B, HCANTAT 2 1R 5 TeA R 1) 5 1 1,
AR BIETE & 25 T SRR A 38, X U] 5

iR AR LA FHNASEE BB
BRI
S/ A S
e, B e ([ >| | BAHd | e
e BT ﬁ Bt
, alfi
TRBE W HERH
IR I HRERRER
I, T N T N —
Fi MRS
, FRENER \
RAE1E S et T
!EE\‘ ]
FHEE At R Fr—— WK T
& SIS LR

K7 SRR T T HE AL
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AR S A SRR R S B R A EAR R Y 23 i), AR
SCATERRERE AR RIS

6 SDHEERKMARRE

T b FECE A P S A A R R T T A R T B
O R RS — BN, R B A
M A= S G ) A [ JERHT, R I B 6
FALF= LR AR . S 2 AT AS A R R AR R
T VF 2 HE, (Ah TR R R M S LK
Ll A TR, B SCHRA SR AF PR VF 2 R B &R
fZE 1] R T R REE X PR RN AT B Z A
AP, ASSCHRETE R, XTEARASE . Fik
XF NATTA 52 1 DA B 7 AR g VR AL AT A, 400
AT LR Aol 4 B AR AL S 2 O A2 3 7 i Y R
Wl K, KR AN

ALK AR BRG] LA LLF 7 AT
6.1 FEISEREZMAFR

WHTSCHTER, TATE 2 NFIRAFEAFRAE |
A JR A IR UK REAE =A™ T TN SR SCHR A 5% 2o
PR IEAT T IR, (B X LA )y A AE —
SO AT G 0 R B, R BLAE B R T
KA1k, FRMGR BN F R R ZMIE X
(Chiders & Jass, 2002), X443 ) 44 Fxt
WA R IR A EIRA AT, I H, &
B A FIEEE BARAEAE TR B, (R e
2 E eI A2 17 B 7 W E Y,
Jo H S T 3 B M AT I e B M I = . T LA
W58 8 7 A SR 1T LA RL R = A 07 T A 43 25 K
SEMREAT IR A BRI

H5E, 750 2P 2R RN AR R T,
AT SCHT R B F B PR ED A (0 Mackiewicz,
2005), FAYK/N(Rhodes & Castel, 2008)%%,
FEH Y WA T RIRA RS, (BRI E 1]
XA EE R 325, I AR Y N £ T
(1A PR 3 45 28 T 22 ) 1) i) 8 L R HL ] IR A 2
IR AR/ . SCFEE LA EL B . R ZE R
SRR EARCAE B . DL FE AR S22 Y
Xt LY B (Eliason, 2015)%% HoAth R B 12 2 X A
S 7 LR AT R AT SR A 38 B TURAE A o 2

BEAh, B [ AH DG SR 22 o 1 2 3 1 F 52
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KRES . FENFEEHEFF A58 245 BB AR
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WXt O RN B R SE 2 07 TR0 . Bl I E bR
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HAMNR G PR AT, TR EEE S P
— IR T, XX TR ESEEA—
FER2EAR B
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T 3% 2 18] 1Y 32 3 .3 (Glocker et al., 2009), 7R
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i B L AR, X1 R I A 7N A5 31 34 1) [R] s



376 O B R 2 it B

%29 %

. BENS 5 3CH A A G 7 & PEAl (Mackiewicz, 2005;
Mackiewicz & Moeller, 2004), fI4% 14 2% # 1074
B 0 URE N S R I A 5 T A BT Al (Hadi &
Valenzuela, 2014; Jiménez et al., 2014 ),

FOR, AR RIFSE AT LA B AR TE AN [R) 1 5
RO o AT TR B, A8 R A
BT AR T LA $R 5 T 2 2 % 4ol i) BT B, R
[Fi) B 1 2 BRI 9% 3 6T Al 19 £ 4 B (Hagtvedt,
2011), SRIMAEREEABF LT, AR SCAL 75 51
NBELL B AN [FAT AL 0 A oll, 39k ol £ 4 B3 1) e
SR H X RENE 15 3] 2% Ml (Hagtvedt, 2011), X} T
I FRRBATE T AR, TEATF BTG M
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Typeface effect in marketing
XIE Zhipeng, XIAO Tingting, QIN Huanyu

(School of Economics and Business Administration, Central China Normal University, Wuhan 430079, China)

Abstract: The visual design of texts and wordmarks plays an important part in marketing communication. It
directly affects consumers' first impression of the brand. The importance of text is not only reflected in the
readability of the content, but also in consumers’ perception and response. Despite the importance of
typefaces, surprisingly little research is done on this topic. Existing literature is largely scattered in different
fields such as linguistics, design and psychology. There exists conflicting conclusions which lack the
support of integrated framework. The current review thus attempts to fill in this gap by providing a
systematic framework of the typeface effect. In the first part of this paper, the literature regarding the
categorization and definition of typefaces were collected. In the second part, the influence of typefaces on
consumer perception and behavior, as well as the three major psychological mechanisms of the typeface
effect, namely, appropriateness, perceptual memory and perception of human presence was emphasized in
the paper. In addition, the problem of how typefaces are regulated by consumer characteristics, product
types, and external environment were discussed by us. Last but not least, the insight into the theoretical and
managerial value of typefaces in marketing, and also the potential topics for future studies were provided at
the end of the paper.

Key words: typeface, typeface style, consumer perception, consumer behavior





