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Researches on Relationship between Social Class and Employee Silence .
Mediating Effect of Psychological Safety *

NI Mingyang” “*' YAN Zhang’
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Abstract; Researches on the mechanism of employee silence have been carried out on the perspective of social class,com-
bined with psychological safety,in order to further the understanding of employee silence, help organizations break through
the embarrassing speechless situations and encourage employees to make suggestions for organizational transformation and
development. Questionnaires are used to collect correlated data which are handled with analytic hierarchy process. Results
have been shown as follows ; employee silence is negatively impacted by social class; psychological safety is positively influ-
enced by social class;employee silence is negatively affected by psychological safety which plays a complete mediating role
between social class and employee silence. Conclusion has been made : employee silence is inhibited by social class through

psychological safety. Therefore ,more attention should be paid to employee’s social class and psychological safety by organi-
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zations.
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