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Smart Museum and Al Museum: A New Opportunity for Museum Development

in the Era of Artificial Intelligence
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Abstract: The rapid development of modern information technology has caused change to human society
again and again. The concept of “smart earth” has been rapidly popularized, and the concept of smart museum
has emerged in the field of museums. This effect is driven by the Internet of things, the mobile Internet, big
data, cloud computing and other information technologies; smart museums explore the application models of
smart services, smart protection and smart management. At present, the development of smart museums is still
in its primary form. Artificial intelligence is known as “the fourth industrial revolution” and all the countries
around the world regard it as an important national development strategy. At the same time, museums will
also face new development opportunities and changes in the upcoming era of artificial intelligence. National
and international museums have begun to explore the combination of Al technology in guidance services,
tourist management, display and exhibition, cultural relics management, cultural relics protection, restoration
and identification. It is an inevitable trend; therefore it is necessary to develop smart museums from their

primary form to their advanced form: the artificial intelligence museum.
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