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Abstract: [ Purpose/Significance] The paper systematically reviews and analyzes the advancements in conversational
systems within the domain of age—friendly design, with the objective of enhancing the theoretical discourse and fostering
practical applications. It offers theoretical foundations for the design of conversational systems that address the genuine re-
quirements of older adults, facilitating their integration into the digital society. [ Method/Process] The paper employed a
systematic literature review method, analyzing data from 96 articles in Chinese, Japanese, and English. It performed a
comprehensive analysis of the design motivations, design paradigms, design elements, and evaluation systems of age —
friendly conversational systems across four dimensions, established a holistic research framework for the age—friendly design
of conversational systems, and proposed four research directions for future study. [ Result/Conclusion] The paper, draw-
ing from the interdisciplinary perspectives of Information Science, Information Systems, and Design Science, meticulously
examines the principal research accomplishments in the global arena of age—friendly design for conversational systems, thor-
oughly analyzes the current state, the practical progress and intrinsic logical correlation of the topic and proposes future re-
search and practice directions.
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