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Researches on SME Employee Psychological Contract and
Turnover Intention *

HU Qibo"* CAI Jianfeng GAO Zhi
(School of Management, Northwestern Polytechnical University ,Xi’an 710129)

Abstract ; Chinese small and medium-sized enterprises( SME) employees’ psychological contract scale was developed refer-
ring to the existing scales at domestic and overseas. On this basis,taking SME’s employee in Liaoning Province as an exam-
ple and analyzing the questionnaire survey effective data,it is found that SME’s employee psychological contract structure in-
cludes trade dimension,relationship dimension and development dimension. There were different degrees of negative correla-
tion between each dimension and turnover intention. Finally, the corresponding countermeasures and suggestions were put
forward in the perspective of psychological contract for SME.
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Table 1 Pearson correlation analysis of psychological contract and turnover intention
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