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W E MAAIFHERGLELR, ALBHBEGEZHMERY M, 25X LD EL %, BROA
MAZERA S RETEGREE, FALSMENGEE, A, MEFRAARHALL A LR REH, AN
FEAE R B R B R AR AZ A, AR AR FRAN G EZEERNGEBE RETEA TG
e, Bl lZEF T A ARG AN IR Z B EMAER, FHRAT BB EEAANELZH XL RE
HERER W, RXARRETANGENZT ST FEB T R R, TERTTMESFTALEEY
MEFERLEREL, FRETRERARFT @, A AAIBAEAIRNE AL oKD AR A
Fots FHELR .
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1 5|8 FIEE R AR Al ZEWHEGEZEEXER
o it 2s 10 4Erh, SE R NSRS AVPLER I EAE
JEIHF T K #F5¢(de Visser et al., 2018; Jian et al.,
2000; Kaur et al., 2020; Lee & See, 2004), {HX} Al/
LR XT NS AR BT AT A B

N T AR XE N 28 00 15 4T 3 F e 220 A A A
(Shared Mental Model)#{Bt % (Cuzzolin et al., 2020;
Yuan et al., 2022), & E = %PF IR R T
2015 4FJ Bl B AT AR L TR RE(XAD I R A
T RE OB R, SR ALD 5 AL —
M A0 F 2 (Gunning et al., 2021), Murphy
(2024) [RIFEHE i, ERFT ML AN fa] 450 68 Hb 1 i
KRMFEE . EEMBERIFREGE Y173, 2
AT fRRR AL OCHE, LR A\RT & R B, A fE
S ANEBERIREE G, MRS ALNFE,
R, s AR B AR NS ERL, i820
PIFF & N0 BB 7 R B AR 1, XMy
Al 5 AZESCBLC PR R G EE . ST L, {5
ek FB: 2024-10-12 3 — 0 B 7 AL 5 P99 325 T £ £

* A Bl R 42 (20242074051003) . [E 5 H AR 4 st S B s o PRI
(72171015, 72021001)F1 4 3 [X He e 55 B fL T4 26 K FFIHAF N (2024) RS E 1 AL N T e ARARL

A XA NEAE B A TFE AL (Alhaji et al., 2024;
Pitardi & Marriott, 2021). AZ& 58 REHLER Z 1] )
AR AR AT [R)RE 3 A0 8 13l & VR 19 2L 4l (Kobayashi
etal., 2016; Lyons et al., 2019), EEAWFFIEH, T
a1 {5 AT 2 % B BN A VR 7= AR AT R
(Walliser et al., 2019; Zhou et al., 2021), {0, &~
P 2 15 AR R BONLIE RB AL T4 35 BT BA K
#(Olson & Xu, 2021). Bi#E Al FIE BEH AL 25
ATERVETE AT Z N, BFREEATE AR E],
N TR Re1E ANDLYME TR i 1 (B IE ARBTG5, A AL
KR M IE ARG <3l B g 1) <P S AR 2
“RiGALAE T K S (Inga et al., 2023; Mueller
etal., 2020), 7EiX — A8 f v, AMLCREZHH
B i) A ] O i) 4 A % ) A 45 (Shi et al., 2024,
Walliser et al., 2019), H T AHLFREA W n
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K VEAS X A AE KT, DA R 48 il A I
JB o X—WFF R AL A EATEAT T R Gk
X, HBEARBT AVUE PG 22 T #e 5
fih o BRI, 2 KT AZENT AT 15 A BT R )
{FAE A5 5w e B A 2 o

PRATHLA X NS A, JEEE NP
R IR, F5 56 AL3C B 5 H R B A = 22 )
B, R MR E Al 2B HIE“fFAE A2, H
AL AT LGB PG AR AT B, ARG A R ml
15 BE KSR UM B R AT Ry, DT A% 388 15 4 1915
Fo MEBARAWHEL, PLE8AE L5 T Y
BEHEZE LM T #1251 T.(Babashahi et al.,
2024), FEANLFSFAIERBEXT, SPL8 RS
MAKBETI AR, 2EN F A # N sk A A
PerE, DU Fp oy NG WA A, Ok R i
A B AR TEMERL, N, RENEH U5 E
Bkt L5 R A A TR R Gk A ) e o R A N 2
fEo R M2 AT A SR ALY 5 N W E R A ROR 5%
ek, EALE A BT = R 22— 55 g <AL A b
MM A, (R AR S EHZEm L
FF R PRAL, ALFEXT AT RGERY“IF 2 FIRF5
il (Jarrahi, 2018; Murphy & Wood, 2009), AZEX} Al
PR T M A SR, XM EEE SRR

Y PE e 2R B B %5 A ¢ (Basu & Singhal, 2016), 222,

ALN SRR AT R 2 75K B2 AT 55 28t NS5
i, BT NZERE ) MR BLRE TR i A RSB
TENPLAZE A, ANZEXT ALFAT 4 32 LR 52 i 2
TATRE T RS e AL WA HIBA, 2 —

I 8% 32 AN B J5 A5 A B 2 38 A B 8 1 5 AN %2
A%, NMI51 & By &0 B3 2 /0 B 8l (Kramer,
1999), [AFE, Y AREZ AT Al IEIERT, A
235 RG] SEPE RN A AR R T A BB, AR
REWMIKB G524, RITT 0L, 3 fEE sk
RAAHN 5 A VER R, il BERHAFE AR 15 I 5
N o ANZEXT AL PE AT, AR AR BT
B BUE, RS AT KR BRI T,

T LA E, FRATT Y SCERAI 5 B e R AR AL
S (E AT Sy ey o) NSS4 388 (5 AR 1B, A
R — A5 B BT B 5 AR /Y B 38,
FET R R — A A ) . BRI ST oA
LA E AR BS A vk, (4TI 2 M ar A
MU AT A IR, R4 O Sk — e
& BRI T UG, B R R e gs
AR, BT RGEMEE B v, AT
TAHEAREAIEAG R, L ENLS
{EAER M . RS AT B G T A A S5 Ty
PIRARER . DL B L mAasmEa1e T A
BUBLE AR B S AR RAE AL . O RGLfR2E ik [A)
B, FATE BUE T 5 AWUEEA B 5EI8 3,
AR STk W 1. bR, AR SORRKT
W (DAPUFIEREAS DI 5 S0Pk, (2)3Un)
TR AR S e Bt (3) AHLBLI) {5 AT 1 U]
LSBT (MR B0, ()RR
I o FRATHAE L3Rl 4R — ARG B A
fFAEDHEEE . AWML R . AL EAT N KA
{FATAZ AL B9 AP EAR #0550 IR, Jf
BRI o
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K FL I fi] 1952~2024 4F

B e I (1) Web of Science #% /L # 4, SCI & SSCI H4
(2) 0 R R AR T

K ] 3 ] “MH5 T (Trust)”, “ABR{H{T(Interpersonal Trust)”, “HIBAE{TL(Trust in Team)”. “ AML{F{T:(Human-Machine
Trust)” . “ A#HLH {7 (Human-Machine Mutual Trust)” . “ A T8 885 {E(AI Trust)”. “HL#§ A5 T (Robot Trust)”,
A VEAFIE(Trust in Algorithm)” . “fF{E 4 ] (Propensity to Trust)”. “H zh{k{5{T(Trust in automation BY
Automation Trust)”, “fF @ (Trust Modelling)”
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21 AWEEREZRHE

FER N2 HENME, 08y, e
L BT RN B 2 A SR T2
F(Lee & See, 2004; Mayer et al., 1995; Simpson,
2007)o M, AWUEAEFB R T NI 1
A Muir (1987 118 H sk R G b AZBXHL
SR 52K d R Lee 1 See (2004)42 i1
H AR AR B 5E S, B AL — R A B 8 1 45
TERBMAUMERSE, JFglR T AER, S8
LN 855 55 PR AR AR R WA B ST (Hoff & Bashir,
2015; Merritt et al., 2013; Schaefer et al., 2016;
Waytz et al., 2014), X —Br B, AMLFATHLIS % i
B3 T ARZ 3 B IHIERIE(Khastgir et al., 2017),
W5, WFRit—2 R E A IR % (Adnan et al.,
2018; Choi & Ji, 2015; Zhang et al., 2019), A T.%
fig At 22 (Regli & Annighoefer, 2022; Wang &
Moulden, 202 1) FIfjii K #%(Kintz et al., 2023)35 4045
0 EFE o, DA RAE SN IREE T A AMUE AL
WERIE S (Kaplan et al., 2023; Schaefer et al., 2016),

b Bl B A E2e ) 5 ERET), (HAE
BA TR 5 E 7] XL H.{F (Chung et al., 2024). de
Visser 2¢ A (2018) 1 Uk AL 28 X AZEHI M5 1L /)
M Azevedo-Sa A QO2 DR TN TAF{E”
(Artificial Trust)HER, T IBAXHLERE
FEFIBLE AT NG AR 0 AR (5 AE AR Jorge 55
A(2024, 2022a, 2022b)iF— A H0)E T AL{FHERI N
T, 18 AR & 0 A RE T 5 2 B A,
5 RHAS  WaR SE R R ARG, [, AT X
AL A AF AL A5 I 5 7k . R
SFN024) G T AL XA CHEE i [ 2,
IR T N-AL BAGHEA BIUCRER, AHUEIEE
e 285 B 1) [e] 2l 25 X ] 5 B L BE ALK
S R, XA A B AR 22 S ) IF A Ak
B, R, APLEAR SRR RGPS . W fEE
LB AL A5 AT s HE— 2P A5
22 ANIEgEMNKHHFRANXER

RS LRIk e TR, BHE
ATHEfEH e A FEM5E 4 (de Visser
etal., 2018; Yang et al., 2021), AHLRCRIEH“T
B ) <G AR P B 28 el A R AR (1 Ry

BHIAR, 2020), AN R FZAEI N (DA
HBIRIPME . ARG AL R LI Re 4l B A 2K
SERAT S 9, a4, AT E B4 [ R0 i
MFEJ MRS, BB S5 ERES 0 L5
fEo @) AMLHAIBAGE# . Sycara Fll Lewis (2004)42
T UL ER AT = . SR AES .
VN T4 1A B D 2 ATB . ZERT L ABILOC R
o, AL BB AR AR AR BB, AT Y
<& R NS (McNeese et al., 2018), (3)RU M35 H.
SR TEF BN FR D, Wik ] 32
FKAANTEERS, LN TR BE o] 45 40 4 BA
KidE T B, ok o AN 25 B BN B A% 0 Bk K
(Wong et al., 2024), {FEBIANERH M A 7] L
AOAZ OO FEAS 5 (Caldwell et al., 2022; Georganta
& Ulfert, 2024; Nies, 2009; Ulfert et al., 2024), X
—H A ADLIE R O RRE R AU B H., XK
WG it — 25 BB AN F AR . &5
Y B R Y f

23 FBANKRETAVEEBRER

T AL AL OC & rb M 45 AT T I 22 3 PR AR
JUHAE & A TR R IMES =R, SUafE
R L SMEI0A K, RECHTTR AN
{HAEAA T T AMUSIE .0 N i (Jorge et al.,
2022a, 2022b; FF 4, 2024; V5N 4, 2024),
B EEUTRE A

(DXL 1 1 22 5 5 s pL e = 0 312 1H
PIARTE . HATIRSE R E R L SE5 MR,
Z R E A EHL I R, U R F AR
B RS UIREmh mfF g, filn, A2
XF AT AF AT A B AR AT 75 K o AR SO 256 A B
HAVUGAERRL, 48 3 T AR < AF 1
MU FE AR, BRASHTO 3L B L

(2B Z XA RFRIE 22 T B . AR N ZEXTAIL
WMEEET, 164 . SEMPER N ZE T 2 EZm
{EARRIRCA o AV 8 55 A0 1) R0 5800 DR S5 R I,
FIBE AR AT T T TERR A% o A SCHDLKG X a4
BT A ST, SR BTG AR B 53
YEM .

) A BB 45 A o o 5 i 86 2 R BRI B34,
JLH G XL EAE R R Tk . WA HILE R
LT RIERA ., ORI WL, W AEE
AEDLAS I B B, (B LA 5 AR A 2 A
e S5k MiRwE . RCKBEASIMAE %, M
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ST T X ] £ A 0 e (R 2R

(4% XS i 5 A 1) 52 T PR 3855 TSR O BT 58
AR o HRITEFO AU {5 AT B R M 3R S AR
RORB R, CHAEL R MG R W 2= .
AR SORE B 3 XU 16] 45 A B4 5% i A8 o R AR AL
i, BTV AR R, SR ARSC e
SCERHEZN

3 ETHEERMBNEEEEE

BATEE BRI Y & RS B £, 7
REMIE AR R RO B R ZEa -, 2456 ABR
1 BAE & B F AR BRI AL AR Bl A, 18
T — 3 AR AT B B (AT AR TR %
B 7E B B BB ) 15 A 19 & R ek i R HEAH 56 52 i)
BLI, A ERE IR R, WEE R AMLEME R R
LIS ST RIS o
31 AHEREMIERER

{FILHE A RIS Mayer 458 A (1995)#:
W, HFAPBRGEWSEW, WETHEREN
(competence) . 7% & (benevolence)l1F H. (integrity)
=[N Z BRI, BliJG, Lee Fl See (2004)M F 31k
FAEMAERDL THEMEN = REM: KA
(performance) . iF F (process) 1 H A9 (purpose) o
Earle 1 Siegrist (2006)MPK:{F4T X430 & R 1T
5B AFME, BIE T XROEZME, Merritt
Igen (2008)7| AT fil o) P: A5 AF A E &, $&IBMEAE
JEA T 1) P {5 T (dispositional trust)F1 i S {54
(history-based trust)Z [A] fYFZELEAR . BiJ5, Hoff Al
Bashir (2015)F4 & T 0 & i 10 PEAS A . 1HIRAE AR
(situational trust)# 2 15315 {T:(learned trust)fy = J2
AHUFAERAY e SR N (2021) L 372 By 4
RFFR G, BT ETEEERTBRYIERF
fEREZL, BHON TEAEA DA 20 i m E(E AT
WIEfEE . EREESHEEE, BEk, ME
ANTEBEM B EMESE =M1, HRHEHGEGE
HLEAT NHIE T Jorge 55 A(2022a) 5T Mayer 55 A
(1995)FHESE, ¥ NPT F RS0 =AYERE : fig
(Competence)——"MA 58 WL AE 45 Y MU R I, B2
(Benevolence)— A JE & o AL B A4 BE 1K,
mAES E L H AR E . 1F H (Integrity) ANE
AR ST WU A A AR AT
AT A B VS STl 3 IR AR T A T A U A2
PEM 7R F 57 % N (2024) R RE T4 25 18 A PRABAT:

BRI S50, BT M RALRES, 8T8
ERR B B BN BT M B NS AT B
HARBR, B TRHREAR AT NEAT, M1 ss
S SRR TR B B M, R L — 2 i gy
R AT 2R GE R A R R A FE PR A R

PUA 5 38 HORAE AR R4 )2 A
fER—F A MG R, 5REERTX, A
e BERRE M D7 S A AT U g 5g H o AR A R
GBI Sh A VR . AT R (5 AT
— BB LR, WEGET . BRAET
MAEFE. QWA R, FEHFZHANE
AN I B A, L THETEMALS
AEI AT PR R R o A RIS AT a2 T g
B, ABAS AT St 52 20 0 << 8% 1k 15 AT B B il
(Salamon & Robinson, 2008). X1, H HimI ANL(E
FEHERR, JUHAE AL E AR /Y 28 BB A J7 1E, A
RGAME IR, (AR —FhO BRARAE,
FEAR 1) 5 A 5 47 R A5 AT =2 100 0 15 Je e s e g e =
A AR S N, AR AT (R ARAT Ry i ek
X — CHEYE R, ARG BRI e . 7E S
BAH, B AT ISR S AR IS VR TE NSRBI B
M7 FAEAT M &2 (Baer et al., 2015; Hieronymi,
2008), {HET AR AL 17 15 AF BN A BF 52

T —WAMA, RFEERE T - shS sk
1 =B BEAMLE ALY, o R (5 4 . B0
FERAT AAE AR = KA B B (B 1 7R ) o 15 R i
PRV ATAE M 5 AT 547 M A5 AT =22 ] ) 56
Bk, S8 HAE AL/ B AR 5 AN Z RN E 4 AE
Mo B fEAE: HEMGRE B, T REA
Fein, 5EARMEETCC, NS E A R R 2 e B
fitho BMEAE: fESC H B h BB IE K, RBLXT

AL GBS PR G . TR (FIENER
LARBE, i BRI SR RITSh R B, JEdk
TAT R ST, FORAFAE R AR A e 8 45
R AR TR P A sh AL 7,
WA 18] 5 A BT A AR AR 18 20 K g, IR R AR
TARARAE R 52 A B A AL, O R e A
NP G R S AL 137 B A A RS2 BRAR i
ABRI P EARBAELL R LA (1)3)
AT, BV 4 T Ji BLA AT M 1) £ 4T 3
AL BT R R R S A R R FE, 3 A
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kR | BAERENLBREE | 5 BT
--------------------------- LA H T 3
(EAEATH [ fEsE |
B BmAmfE |
BRITBA -_— 7 Vi AL R
BUEHSE | ARAAHE | heeees Lo T fEfEfar
R | o) RSAPRECER, & sl AARR
------ N L EERRERTRSE | e
| faif A

(T REBLAE S TS EO A + ST RIS M E |

BT BRI A A 9 B A R

LA H P EAE R R 2=t 528 et @ Bml {5
AL, RIS G AR5 R IR 2 18] Y XX
] B3, ZR 500 SR R BN 5 AR AE W 5 A 51T R
HAEZ BB R AR, TR AT AR AR AR 15 8%
5 A AT PR R L, WAL B AR
PR REEE S Q)W F AL M AL A, BIAE {1
FAEN B, Sl AR AR, SRR GE
PR B A NFEPOG ) i §2 0, S AR AT
WFFE R BERT B BLE BER (AT A5 R B BEREAT,
RPAR AL 22 DL 2R A7 T ABUE AR 52w, 461 an il
e T 208 N S35 SR IR X << S A A 1Y) 70 T 5 )
BREAE R AT ST G R 25 b, ARRR
PLEhASE . R P A B 8 M A% ORI, 4
T B T ANHUFAE R S 2= b
32 fHEEE

TENHUE AR SE T, 0w P A5 AR 48 P 56 T
A5 A5 AR ) FA TS BT, TR SHORBR (A
TRRE . A LB bR s BT R I W) AR
FEAKF o HOAROB AR 32 B S SR s 2 56, il i 1
PERRE . SRS . U 5 el & 0 S R
RSE o Merritt K& F A BA A9 B 5T (Merritt, 2011;
Merritt & Ilgen, 2008; Merritt et al., 2013; Merritt
ctal., 2015)f& i, WA PE(G 2230 4R
PEGFIASPE U A SR R 2w, BA i AR
FETE, EVIEEE R FERATMEEBRS T,
it 1) VEAS AR B A ADLEAE I R L,
J B B JBRE AR AT (5 AR B0 SR A, S B
MNHUFEAER RN SRR

BIE RN LR R RN CIRSN Ty, HAER
REML % b 0 8 MRl R HOR N A 3B B T8 B
RO A g2 o DA AWUEAEBEFE G FH Pkt
A S LB B AL i AT, BARTEXE RE R
GRZFENASE . fEN TR RERAR, BT KA
P FBL A 27 2T kg i Bk SR L T s R R T, H
0 A Bt AN T 500 PR RO T g, B T e B
flXERE, JF A RE R BUR AL Zh R, JUH X A
BRI AR R (B e 45, 2023), fEFAR
B, PP o 0 2 A Sk RN R 55 AT
AT A, BERR L R T (Algorithm Aversion)
(Dietvorst et al., 2015; Dietvorst et al., 2018;
Méhlmann et al., 2021), kR E A4
(WNBEJY . W Rss . Ashas RaAss B, Jf
SRR PR AR L RS S AR DG (P
TOAF, 2023) BEFERW], EDOEXN AHUEIE
A= AT I (Castelo et al., 2019; Reich et al., 2023),
I 5 P R4 AL I (Allen & Choudhury,
2022) ke A G Z5C &R (FR 2, 2020; Mahmud
et al., 2022) R HE W BES:, BEMANE
TERE R 1 R 7800 75 08 % T RO N T e
AR B KA AR AR R T AR L, AR SR
RN L PN RS R R & iy RN (=S E i ]
PEEAL AR o FRATIMBE . SR DR 5
A5 A 1) A DG, RIVEE vk DR R 1 400 46 45 A 7K
AR [l B33k PO AN A5 AR FAT N 54
452 W AL T BE 5 AR AT S L, (HASCR AR .
T AW R RO AR, JRATT I SR R T 4 T Ml
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PR N ADLAE AT B9 TE BL, 48 7R 05 4E 8 Ak i
o (HSRE OGN B 1 517 M5 A 0 BARAE
FAML B A 52 T 5 i — 20 SR AT, 0K
LB AN HARAIR R I e S .

X T BRI A8 X NSt 1) R AR AR, SRS
ANQO24)$EH, B EeHLAR X A F IR AE Al
BV R F R m e, FEET RS
WX AP EE R . RATHRAY R T X
— WL, YO REHLE 005 AT 1) AN 32 B 1
HR, 0T e R R REAKE B 4R T A i 2
FMAEFERR . Bk, B RIS
RIS AE T B S Wiz T2 (9 1, (L Bt 25 38 L 1) 344
2, ALas 2 RGP AT Sy R0 B 15k 78 2 A A A ) 7K
o filan, BLEE T REARE P 04T AR R A AR
BEMBIEXH P S (T, Johnson 1 Obradovich
(2022)f 5B KB, B RE R LW ChatGPT)X A
FRBA — W EEMm, R REALES AR
ARBTHE EERE, BaTREH FIREEE. &
A, & RepLas X AR FEMm 5 A KK
B, FEHREITEWEEZE . ILaSE ST 28
NP A RE . B REPLAS @22
oA B, B A E R, 3 AL N
FAER BN SEALIRAL T B BRI A -
33 HEHEE

BAUE A R AHUE AR P ) A,
BN ERMEER HEE . AR B BT
FE, BAVE R B  EBA A 1 5 8RE 19 G 5
RZ—o BHEEEMRPEEE NG EE L EN
BRI EWIEAL, BAZBEEE RN
PR AR B B ), I T 9 {5 A 3 R S B
ERyFEEZ B, 7EAKRIBA, FIE 1S E
B 5 U7 R AR A A R S B (Alhaji et al.,
2024), W15 ARG NZEH A )2 38 e i) —Fh {5
{£E X (Ding & Liang, 2018; Rotter, 1967), Baer
2N (202138 o AR B TR O A ABATT R LR
ERBEEZILHENEL, HXEEE R
TR ANPGRS, &I TH(E R
5 1 E) B SRR N B % UTAE G . Gillespie (2012)
D)3 3o v [) D3 T8 b DR A B R AR A P R A
i1, DA BB B A A AL S AU B, SR
it B Tk B A AERYEA . Lau il Lam (2008)
KM, AT TX ERMEE, ERX R TW
{EAERE A0 TR, X0 T RMAMSES

SSRGS 23 T A5 A 9 SRR X A8 i
¥ 52 (Salamon & Robinson, 2008), iXLEfff5%
RW, (EARETE N b B R .0 2
wREPE, JF HOR S0 AAE AT AR S AT R S
Ve R R A & B8 FR(Baer et al., 2021; Lau et al.,
2014; Simons et al., 2022),

2% NP AR E B e, FRATEABLIUN
{RARRIARL R AL A R 15 AT A% 328 1Y B 2550
o it AL S B HREE, Bt TR E
VR RS NS At R W O R WA T By, ARk 2R T
SEALAE S I EE S o BAE I ASE LU M7
AT 22 A = (1) N/ REAIL X X 5 RS AA T A 1
BEFN S flhn, AZERI P AT SR SN R
TR B A8 DR RSB T SRR R . TR,
BRI 2338 WL AN RAT R (N SRR =L I
P BE . SRR, BOAZE Rl SE A — 2L
Yo N/ BEHLAR X X7 AR B, A
I iE ok B RE LA A PSR O 2C L LBl ] A
BOFI LA R B SRR [FRE, &g
B ] RE G i AR XS HAT MY R, B E A
FRGEEE . XA B35 {5 AT 1B L,
AR X 74T S B BN S AR KT JRAME
FETEAF AT T RN 2 2 bl B OCHAE ], 2 ABL
PMEFIHEFHE AL B i p B2 R, JUHAERE 4258
IS PO AR R A A A SR A TR LA
34 1TAHEEE

T AR ARG AT R s 5 58 N 2 T (5 4%
FURAVGAT R ZEA I T, BT A SE B AR
YEAT R, REEXR PR RR, WA E
AERE R AR O AR 2 o R TR SR N (2021) FI 55 B4R N
(2024)#R5R ] T 47 0 {5 AT 1 T B | i R A A5 A KE
HESEMEEL S, N TEE R GRS 0 R
GER M, B R SE R AT 57 B4 AN SO
AT AL T7 72 A AT ER SR B AT 45 R R G 3%
Wl o A7 AR AR = A DIRBIAT A, F8A
FEET XA AR e R AR AR 55 . B, 7E
A& R, AP ETXRENGEE, ke
B R RS SR, LA A S RA
L) B & (Zhang et al., 2019; Xie et al., 2023),
2 EVEIT R, fEAKRG SR RELAS UME . filan
TEEYT . S AR IR AESUR, RIS RE R
S FELERES S A 1E L Z5UR(E B (Hancock
etal., 2011), 3)EBCRMITH, FEH I R EEZH
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AL, FREHLAR S EAT R I A
MRS, Blan, PR RGP PR R | 2
W& (Xie et al., 2024),

FER RENL A X NS AEAT o, # A
HLIG R A& BEALER AU T H., ] LIE N B
P& E DR BE ) A AL AR B R, X R AR
Sl REAL AR R W R B RN E AT N
B, Xie 45 A(2025)0EH, 441483 i 40 Wi 4
N AR A, S P A R P HLEE
1R, IATT FRARR P X ML 28 A e 3 I A A
BE o ARSCINH, B REMLAS X A5 T4 £ 2
AT R AVEAT N L R BCR GNAT R, IF
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The bidirectional trust in the context of new human-machine relationships
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Abstract: With the rapid advancement of artificial intelligence (AI) technology, the frequency and
complexity of human-machine interactions have significantly increased. Traditional human-machine trust
models primarily focus on unidirectional trust, specifically human trust in machines. However, as intelligent
systems gradually acquire autonomy and decision-making capabilities, the bidirectional nature of
human-machine trust has emerged as a central topic of research. Building on a review of recent theoretical
models of human-machine trust, this study proposes a bidirectional trust framework based on dispositional
trust, perceived trust, and behavioral trust, with particular emphasis on the critical role of perceived trust as
an interactive channel for mutual trust between humans and machines. Additionally, this paper
systematically examines the latest advancements in trust measurement and computational modeling, with a
specific focus on methods for assessing machine trust in humans and their practical implications. Finally, it
identifies future research directions, aiming to provide new perspectives and a guiding framework for the
theoretical development and technological application of human-machine collaboration.

Keywords: artificial intelligence, human-machine mutual trust, trust, trust measurement, human-machine teams



