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Research on influencing factors of island tourist satisfaction
based on customer value theory:a case of Wangjia
Island and Shicheng Island of Dalian City

WANG Hui, SONG Xinzhe

(School of Geography, Liaoning Normal University, Dalian Liaoning 116029)

Abstract: Island tourism has always been popular among tourists. Due to the influence of seasons, there are
low and peak seasons for tourism in the northern islands. Tourist satisfaction is the key to improving the rate of
island revisiting, the number of island tourists and the quality of tourism activities. Based on customer value theory,
this article divides satisfaction into efficiency value, functional value, social value, emotional value and cognitive
value. After several on-site investigations on the islands and combined with network text analysis, this article uses
online travel notes and reviews on Wangjia Island and Shicheng Island of Dalian City as a sample, analyze tourist
satisfaction and its influencing factors. Research shows that Wangjia Island and Shicheng Island have a high level
of tourist satisfaction, the functional value of family hotel contributes the most to it. The main factors of tourist
dissatisfaction are emotional value, cognitive value and efficiency value. Therefore, it is necessary to appropriately
carry out training of service personnel, dig deeply into island culture and pay attention to the convenience of
external transportation, improving the satisfaction of island tourists, and achieving sustainable development of
island tourism.

Keywords: tourist satisfaction ;network comments ; customer value theory ; Wangjia Island ; Shicheng Island
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