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Abstract: [ Purpose/Significance ] This study aims to explore the main genres and interaction modes in the practice of
online health science communication for older adults and analyze the emotional tendencies of the target audience to optimize
the effectiveness of health science communication for this demographic. [ Method/Process | Adopting a netnographic ap-
proach, this study employed a genre analysis framework to identify the genre types of online health science information for

older adults. It also utilized participant observation to examine interaction modes and applied sentiment analysis techniques
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to assess the emotional responses elicited by different genre types. [ Result/Conclusion] The findings indicate that different

communication genres exhibit distinct content characteristics and evoke varying emotional tendencies. Diverse interaction

modes play a crucial role in enhancing communication effectiveness. The interplay between communication genres and inter-

action modes provides practical guidance for optimizing genre design and interaction strategies in online health science com-

munication, facilitating broader participation of older adults.

Key words: health science outreach; older adults; health information practices; netnography; information interac-
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Tab.1 Word Frequency Analysis Results

Word Count

Frequency_ratio

4 362 0. 010683508
A 276 0. 008145437
B 233 0. 006876402
1 201 0. 005932003
FS 191 0. 005636879
bis 191 0. 005636879
A 149 0. 004397356

B 124 0. 003659544
123 0. 003630032

ﬁH*%ﬁﬂﬁ&&ﬁ&ﬁﬁ@%%ﬁﬁ%mwmﬁ%ﬁ
-

1 116 0. 003423445
A 109 0. 003216858
& 106 0. 00312832
5 103 0. 003039783
A 101 0. 002980758
2! 94 0. 002774171
b 92 0. 002715146
Ji5g 92 0. 002715146
i AE 90 0. 002656121
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Fig.1 The Overall Word Cloud
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