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Empirical Study on Evaluation System of Bed and Breakfast Resources

LI Demei QIU Feng®® DONG Chaoyang
( Department of Construction Engineering and Environment, Ningbo University , Ningbo 315211)

Abstract: In order to evaluate Bed and Breakfast ( B&B) resources objectively and scientifically, the evaluation index sys-
tem of B&B resources from four aspects was constructed : infrastructure , service quality, resource characteristics and the in-
teraction with the local. Using the analytic hierarchy process ( AHP) ,each index weight was determined. Fuzzy comprehen-
sive evaluation (FCE) was used to comprehensive evaluation of B&B resources. The evaluation results Of Ningbo B&B re-
sources are consistent with actual survey situation. This shows,a combination method of AHP and FCE take the systemic and
fuzziness of B&B resource into account. The evaluation results are objective and reasonable. This approach not only provides
the basis for resource evaluation of B&B,but also provides a new method for similar resources evaluation.
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