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Abstract; [ Purpose/Significance ] With the complexity of social structure and the diversification of information chan-
nels, the response mode of major emergencies relying solely on the government faces many challenges. As an important
component of response and governance resources, public online engagement can effectively enhance the effectiveness of e-
mergency management and become an important issue of common concern in disciplines such as library and information sci-
ence, and communication. [ Method/Process] Th study systematically reviewed the research on public online engagement
in major emergencies by integrating relevant literature, in order to reveal the research context, theoretical framework, and
potential research directions in this field. Specifically, based on the concept tracing, it sorted out the time evolution, theo-

retical basis, methodology, and event types of public engagement in research. At the same time, the study focused on ana-
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lyzing the antecedents, processes, and mechanisms of public engagement, and constructed a theoretical framework for

public online engagement. [ Result/Conclusion ] Based on the review and analysis of previous literature, this study ex-

plores the potential development direction of Al empowerment and public online engagement in major emergencies in the post

pandemic era from a new perspective, in order to enhance academic dialogue for public engagement in major emergencies

and provide a new perspective for the management of major emergencies in China.

Key words: major emergencies; public online engagement; behavioral mechanism; collaborative governnance; re-

view

R G FAM R XA 2377 A AN T AR5
Wi, B B R A 2 e A v v s ) BB AR
—o I HRKE | AL TS A4
FfF, HRENE BERIE, fEFEMEMARGENEAE S
IR R T R Mt 2R Bl PEREAS TS0 )
TP, B RAE A et afa e 1w
M| A JEy BR A — Ml dal, - 3 T 3 o 4 5 ) % A A T
HYH, SIRADIQE e KL,
RGBT RN BRI A S F R SN, JEBUR . 2
SEHGL Al At 2o B R R S

HRRKFF RIS LR £ 5, JF
i E A . HYURIR MG % SRS I g —
VA TR, USR] A 5 5
KU AR AT T XRGSE A ARG 4, I A5 18 ] R0 25
H . REREEAE, AR, XA RT, &
MR EFMR AT . MELH, HEEE RS .
NTHERE ., RS EOR IR R, AL gail
MZE RS L S WA AW A T, IR,
G R A BRI S PEFN IR XS oy BUR T 325 8 03
AR BB, A AR IR R
HESEmE, Bt 2T, R O A
B, BRI, A i A A A R o S A
HEHRIHER, PTRUNRL 2R R Bt m fdls . ik,
AR 45, ARAHL, BRI BN RSEIT
R, M RIBARELS SEEREK
FRAE R AR AR

VNG BB A EZ S, PR E AL
WA REAFIEE T IOE S0, AL T A
H, HEE S I IEN R A SR S B T
IR AR R FF G AR SR
PR ORE, RSO R TSRO,
A LA Sl 58 kA B eI, AR nUAL 4
PEMHR TR A5 BAL PSR MR S R RE ST o A1,
fr SR A LR A SR B i, SRS ey

RS HRATTH, 78 T EREEFMES T AR
TE4Z 5SS REMNTEDLE] ; [, AL E
U E i PR ST A DAk R GE A B A s LA i
ISR FHAR G S B R GERI TP RS, s )
AT FEAATE RIS F I R 1% B R e i a4
W ZAERS, ARSI [ AR T AR
TELZ STEfEHUR N P RSB, BRI, HR%E
RFAFR A RAEL S SO Aty . HER
AR UL R WAL B A A U I [R] ST 1 B
BT

T, AT A TR B A SMRE G SCRR Y
SEah b, XPERR AR A RIELS ST
TRV, BIERRZEN OISk . it
MEZRFIPEAE K ST 18] . BRI, 1 e i A ARAE
S5 E . SR | WEST SOA R R
PERAL, HR, ik i 8 A ARTEA SR
hfE . 258 SWLEGEmE R, JRRTH
XS BBCR AR n, FETRTAMISE, R
RATHEBENERT, ARELSHUIRAEGE
RIETrm, DUBR B2 AR XS | TR E R RS
PR BEHLA
1 #Rit
L1 Xaktek L it

AHEFER R G SRS R TT %, L7880 Mrile
ERRRFFEIEE T R ARTEL S 505
BOTRTR . L, R, B, SRR PG
5 B REE SUS BT UK . b R B e 5]
B, SE A R ORI RO | SR it
FEAERAF CHB IR . FESCHCR A B, (AR
AR R R IK, 7E Google Scholar, Web of
Science , Scopus Hl EBSCO %53 SC ¥4l FEvpr, i
(“major emergenc”” OR “crisis” OR “disaster” ")
AND ( “public participation” OR “ citizen participa-
tion” OR “public engagement” OR “ public behav-

— 155 —



202547 A
5 45 B4 T

K R

Journal of Modern Information

July, 2025
Vol.45 No.7

ior” ) HEATHRG A s AETh SCBUAIE A CNKI SR 3R X 1
ek &I, R R 2 228 5 AH OGSk, A
JEAREI 2195 SCHk, 2t W1 ifie . AR AN AH O
SCHK, IR FEAR G A AR SCER, R REE 297
T ARG FY

SCERIFERT B, YRS G LL T ASRIE, 1B
BT, READT S 0 H & RIERATPFAY
AT HERAE S, BEEETY . et MGl sk
SCERATE I 2 S H B2 Boufi B (B H | il
BOMEEGER. KRB, OCHHA ., W4, DOIL,
SR ) o FESCHER TS PPAG B Btk A7 42 SCH )
KLU FE L, EOER A, JUHIR M B
VR4S PR 5 A DG 2A R S XA 5 B S A AR ER
Z 5 EEACHE, W% ONEE T TER L
SSEHUESR P ARELS 51T (HIRE T2 5);
SCHRZR T BRI . IR, TR EER . &
ZARAT 120 T AT BARER SCHR
1.2 XBAESIE 4

ARWFFCR NI, MR EF AR
LS 5N R NE TSR, N T
A5 S5 BRMA (LIS) Tz e ik, AT
YU B USRI IS b B B o SR
%, DAEBLILS IS A E R AR 45 R
PSRN ZS, BRATIASCHR I FEAAE B . BFST ks Al
FRE AR 3 A B TR SIS g . D%
ARG RAEEIEIRE | ME# | KRED . FI AR
Sy OBIFENKES A RE T RO 9 5 vk | PR SRR |
BEARFRERE B AR5 B, O Tl s 2 B 5 i
LRSS, . M, 45 SRR,
I T AR ST A AR R R SR E WA ROR
PSRRI A, BREEAE ST R, SEARBIEY T 1Y
AL
2 BERRAEHANRELZS SN RIKE
2.1 HAWR

TEXTEL S 5 g LZHT, BAFEMMANRS
5 (Public Egagement, PE) FJHE&, HigH ] 8
#) 20 42w, FEFE¥FH Amstein S R HE X H
S BRI R, AR LI HEES
S MPSR NIE AL, 407 NILJZ 12 s B il B AL AN
B 5WEAE, ARS50E LAERFR SR
T T2 T HEmg., SEUNARSS . F
— 156 —

HHXES S| XS H5EMERFMNE, PE M
BEMERX, WEEASRTERE, EXNANSY
DU SIEEE R, T X ERE, SRS 5HARR
WA BANES, WA RS AT X Rk 7]
B Z RS 5178, WREARSBUFHLR B )
Wil , VUKZ5ygeRa sireRm g K, FEE
BFERT, ARSHEE S “ARBE— R
BHL M BUATE Sh FR AR IR R E R
H AR GEIRAT AR T, A RS 5 2 T A 22 X
K. BREECRIEZ S S ETE T, Peng L'7IA
N, MRS E @SN TS5 T 1 )
AR, AR, AFRIABHAA RT3, Brink E
RS FENIF S P A RS 5 O RS 1
SR BERS 5 EE), MK 5HELS
5T, ARSHRERRIFRERNE, ARA
5 S5 X MBEAAET B4R T A B LM
MR E R, ARS 5T REELIEX, &
AT ARSI B B | e RERIA MERRR T

Hit, RAEFFERFITARELS HEZ 5—H
B X, AT Bl QAR
&S5 RS20 FRMIRA1E, Li Y B %
INH, ARSI TR, 258 5B,
NGO, ST FIARBRIGERN SRR, ERAF
R, 25 BRI R R TR N 280k, Al
R Z R SS, MR Eh P E B | Rk
KGR, A SR RS, @A ARTE
LS 5 FLRI R EETHEA E B8 53¢H.,
QAL S 51T M BT E R K A8 H 0 =i WU
Ty . FHHEHLN T KR E BRI B, @K
AIEL S 50t 2 DhBE E ZARBE L (5 BB A
TR LR 25
2.2 wREEE

ABFFENT 2011—2023 4F 1 K 58 K S 2
ATEL S MR T T REEMGE T, i 1
N, WESCESKE, BrRdali 7 3 Mk,

BE—B B (2011—2017 4F) Mk, HF5E4ab
FHERNE, WESCHRKRE, SR/ ERB/NI
BETE, HZEDTEG BRREF 5, JREH
AR, HAJELERFFE G T A ATESR KR A
AR A ERE

o5 BB (2018—2021 4F) g e A . BF ST Ab
FUWALH B, & SCEB K HREBGH EAES, &%



2025 £ 7 H HRRRFARELS S . WIS . BRHESE KOoR ok i B July, 2025
45 B T W www.xdgb.net Vol.45 No.7
30
TR R
25w SESCCHREE:
25
20+
~ 20
&
s %
=2 15 o
T 10
5 L5

2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023
KB
E1 BEARZREGQIXELS SR EREDH

Fig.1 Temporal Evolution of Research on Public Online Engagement in Major Emergencies
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